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The contract record is displayed

Before 
submitting 
a contract 
for 
validation, 
The user 
has to fill 
some 
mandatory 
fields: start 
date, end 
date, contra
ct terms, 
etc.

The 
contract is 
divided into 
3 sections:

In the Main 
Information
section we 
have the De

 scription
field. 

This field is 
displayed 
on the 
related list 
contract on 
the account.



The 
contract 
also has 
some 
related list:

If the user 
set the 
visibility to 
“confidential
”, he can 
extend the 
visibility of 
the contract 
by adding 
other users 
in the 
Contract 
Team



Once the 
user has 
filled all the 
necessary 
fields, he 
submits his 
contract for 
validation
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The designa
ted approver
(s) will 
receive by 
email a 
notification 
with a link 
to the 
contract in 
SFDC. 

If the user 
has already 
submitted 
his contract 
but needs 
to modify 
an 
information, 
he can 
recall the 
approval 
request and 
explain the 
reason:

Approbation (for Aroma Performance only)
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The contract is now approved:
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  Need help?

To request any support or if you have identified a bug or incident , 
please create a Freshdesk ticket using Solvia platform : https://solvia.
solvay.com/

you can copy users with email address , default priority is Low , then 
Submit . We advise you to put keywords in subject to ease dispatching 
to correct Agent : CRM - Complaint for example

https://solvia.solvay.com/
https://solvia.solvay.com/
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