Account: Corporate Group Creation
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Overview
In this section, you will find information about the creation of a corporate group in Salesforce. Corporate ® Step By Step
Group is used to structure accounts and create a hierarchy of accounts in the system. ® Related articles

® Need help?
Concerned profiles:
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Step By Step

Create a Corporate Group allows you to link a set of accounts to their “Mother company” (legal structure), and get a top down view on an account hierarc
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Record Type of new record If Corporate Group .
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Available Account Record Types

Record Type Name  Description
Corporate Group Choose this record type for creating Corporate Group Accounts

Hon SAP Customer Choose this record type for creating prospect accounts
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Once the
Corporate
Group is
created, an
automatic
approval
request is
sent to
Sales &
Marketing
for
approving
the new
Corporate
Group.
During this
period,
Corporate
Group is
locked and
can't be
used in
other part
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system.
*The status
of the
approval is
visible on
the
Corporate

group page :

Once the
Corporate
Group is
validated,
you can link
accounts to
it by using
the “Parent
Account”
field

Sales &
Marketing
will receive
an email
notification,
will review
the request,
and accept
or decline it
by clicking
on Approve
/ Reject

Comments
can be
added
before
clicking on
Approve or
Reject
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Back to the top

Related articles Need help?
® Account: Presentation To request any support or if you have identified a bug or incident ,
® Account: Assign an Account to a Corporate Group please create a Freshdesk ticket using Solvia platform : https://solvia.
® Account: Create a Prospect solvay.com/

s SOLVAY

seiy) We're here to help

you can copy users with email address , default priority is Low , then
Submit . We advise you to put keywords in subject to ease dispatching
to correct Agent : CRM - Complaint for example
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