Account: Convert a Prospect

Overview

In this section, you will find information about the end-to-end prospect conversion process. This section
focuses mainly on the process steps with Salesforce as starting point. The process for account creation

in SAP is covered in another section.

Concerned profiles:

Sales - Customer Service

Step By Step

Convert a sold-to & ship-to prospect into a customer

Salesforce
is
managing
the
prospects
from Ato Z,
but once
the
prospect
must
become a
customer, it
needs to be
interfaced
with SAP
(where all
the
customers
are
managed).

The
following
high-level
process
gives the
steps and
the involved
people
requested
for the
conversion:
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Sales Rep creates a
prospect in Salesforce

Sales Rep requests the

conversion of the prospect

into a SAP customer (using
the flow)

CSR receives 2 e-mails:

*One from Salesforce with the
additional information fromthe flow
(+ attachments)

*One from PRS with the requestID

CSR opens the request in
PRS and creates the
customer in the backend
systems (RCS or PF1)

Interface sends back the
customer to SFDC and
prospect information are
overwritten and SAP
customer information
(running every 15min)




Example of
the email
received by
the CSR
from
Salesforce
and the
request in
PRS

{ SOLVAY

asking more from chemistry®

Dear CSR,

Arnaud Danewat has h of the prospe

qf “BASF Brussels” Into a customer in SAP,
Please find below the details of the request:

‘General information for BASF Brussels

Account Name: BASF Brussels Sold-to contact:

Account Address: Name: Michel Lecompte

Kortenberglaan 60, Phone: +32 2 262 04 12

1000 Brussel, Belgium Email: Michel lecompte @basfbelgium.com

Function: Purchase Manager
Department: Purchase

Account Type: Sold-to & Ship-to
Account Salesforce 1D: a0F 240000036WhK

Shipping conditions for BASF Brussels
Full/Partial Loads: Full Load
Delivery Hours; 08-18
Incoterm 1: DDP
Incoterm 2: Brussels

Name: Louis Betrant
Phone: +32 465 78 76 98
Email: louks.bertrant @basfbelgium.com

Additional Ship-to account for BASF Brussels
Account Name: BASF
Account Address: Scheldelaan 600, 2040 Antwerpen, Belgium
Account Salesforce 1D: a0F 240000036 Wil
Shipping Conditions:
Full/Partial Loads: Partial Loads
Delivery Hours: 09-18
Incoterm 1: DDP
Incoterm I: Anvers

Supply Chain contact:
Hame: Philip Cano
Phone: +32 432 56 76 E7
Email: philip.cana@basfbelgium,com

3. Billing Information
The Sold-to account is also a Bill-to account: Yes

0
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Draft account created by SFDC in PRS

Fields pre-filled via integration:

- CustomerName (Capitalized)
Address (Capitalize)

- Local Address

- CSRName

- Account Partner Type

- Salesforce ID

Sectionto be repeatedfor all additional ship-to
accounts created ontop of a Sold-To & Ship-To
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- Shew Fees

= Back ta List: Oppartunities
GO eninwTeamiu sCtey | ofawes SneTion |l SeaTen

Cuatsenize Page | Pretabie View | Hetp tor ths Page @

0| Comesttve

Account Plan Ansociateny
eonellnaiti @ Len BUleaianl Duatee Reguntnn GRU Gt eleestgten 0 |

Aacreesl Halery (21 | Acsoust Hierr 0 | feushe Doa, Hictes, & Anachoenis i1

Account Detall & | an || Convart Prospect To Customar




= %) +— — +—

MOwOo- 0 Vo0 Encvo0oc>0PlcovmdaronaoadsEcodNCLOSHO0EW 0223 EDE-0 E@EOCOL OV OOTSO® VD



e LCOMDOUOSHo0E V- NOVDEVC L B EO0C L VDOO LT OB VT o0V OO0



D *S500Q®< 0o

@-g

DT WO - T O®IT™TO0~TAamd

Q
~

Open the pr
ospect that
you want to
convert as
a customer.
Note that it
will trigger
the creation
of the
account in
SAP, and
inform your
CSR!



Click on the

button Accoant Customze Page | Prtatie View | Beg foe s Page @)
Convert ' BAYER CROPSCIENCE
Prospect A
= Back to List: Opportunities
to ccoun! Pan Associelieny 10) | Account Tesm (1) | Acthties ) | Cases (ShioTed (0] | Cases (SoWTol[ol | Competiive Waights (o) | Comgettive haghts (Shp-To sccount) (0] | Conlacta 0l |
Customer Ivoived Costacly (91 | Cross S0 Leods (8] | Customer Reguest[0) | GBU Cusiomer w1 | Qeporiunty irvoleed Accounts (0] | Vst Bepory 0] | Aty Hatory[0) |
épproval Hatory 121 | Account Hetorv [y | mm.nm_immnm
Account Detail EI Convert Prospect To Customer I
* Account Information
am [Changs] Account Record Type  Mon SAP Customer [Changel
BAYER CROPSCIENCE [View Hisrarchyl Partner Type  Prospect
Corporste Group | BAYER Partner Sub-Type  S0IC-L0 & Ship-to
Phone
Website
v Address Information
Address  RUE DE RANSBEEK
BRUSSELS, Brusslles 1120
Beigium
House Number1 315
House Mumber 2
Regon  EMEA
Select the C i
SR of Choose an option to identify your CSR 3
group of
CSRto
. 2 Selectmy CSR from the account team
receive the ® Search for my CSR based on hishar name
request © 1am partof a GBU working with CSR Teams
Select your CSR from the Account Team
wcse
Depending of the
5e|ection next Section iS Select your C SR by searching on his/her name
'
different and allows you to
record the details:
Select your CSR Team
Identify your CSR Team: | Peroxides NA v
Choose if
How d. tto fill in th io
you prefer m\:.:nyuu wan n the conversion
just
sending a ®) I have prepared a creation form and can attach it
document O Ask me the detalls required and | will provide what | know (incl. attachments)
or going
through the (acx] (saveroren] [
full flow
)
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Confirm if
the account
must be a
sold-to &
ship-to or
only a ship-
to

CORfirm the type of the acCOUNt 1o convert:

 Sold-To & Ship-To
® snip-To




Selectif a
quote exists
and can be
used to
take some
shipping
details
(incoterms
and
location)

)
If

©,
h
e

A\
al

Do you wish to copy the incoterms and
payment terms from an exiting quote?

Do you wish o copy the incoterms and payment terms from an exiting quote?

Display quotes created after:




Define if the
account
requires a
different
delivery
address or
not.

Does this account require a different delivery address

Does the ship-to (delivery address) already exist in SFDC?
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Record the

shipping “ll in the delivery details for this shipping address
details and shipping Conaitions T
the supply Delivery Hours Incoterms 1
chain S
contact
details
Sup. Ch. Contact Name :I Sup. Ch. Contact First Name
e —— so.CoComtEmat [ ]
You can
precise if Is customer Tax Exempt ]
the
customer is
tax exempt
or not
=> New in
Winter 17'
Release
You can
add a Financial Contact I:l@ First Name
Financial Phone Last Name
contact with Email
new tel/fax
/email for
any new
payer
=> New in
Winter 17'
Release
You can
add a new SeyDataContact [ | First Name
contact with Phone Last Name
tel/fax/email Fmat
for the
person that
will receive
the safety
data sheet
=> New in
Winter 17

Release




You can
add a Comtontct [ % First Name
contact for Phone Lt ome
the person Email

that should

receive the

certificate

of analysis,

or COA, is

a

certification

of the

quality of

the product

shipped.

We have to

set up the

person who

should

receive this

certification

when the

customer is

created in

SAP

=> New in
Winter 17'
Release

Define the
bill-to details Is your Sold-To also a Bill-To account?
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Define the

payer
details

@
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Is your Sold-To also the Payer?

5 |

Several fields to
detail the Payer
Address

MNew field to save
the Invoice Email
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Search for

a potential
document
to attach. If
no
attachment,
click

directly on N
ext

If needed,you can attach additional
documents to your request

Select File

Choose File | No file chosen
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ReVi_eW the Requested Data for Account Conversion
details of

the request

and once No Agaticesl ship To Riaquines

confirmed, ¢ General infarmation
lick on Sub Accourt Hame: TEST ACCOUNT FF 2 S50 conipgt
. Azcount Address WECWEDW OVECE Afghanastan Hama: Filps FF
mit Actourt Type: Sokd-TeShip-To Phone: 22222022
CS5A : Filipe Fretas Emad

Shipping conddicns

FulFarinl Loads
Hours:

Incoterm 1:

Incoberm 3

Additional Ship-to account

Billing Informaticn
The Soid-to aecount is alsc & Bt account: Yes

Payer Infcamation

The Soid-to sccount is also & Payer scoount: es M;Emu;
Payment terms: Hame: Fiipe FF
Phone: 2222202

Currency: EUR

t mode:

Estimatied Turnover: BUR 212308
“blume: 1231

Uit of lbsasure:

Cradit Limnkt Requested: EUIR 1231 00

VAT Humber | Tax jrisdictionsl tode:
Cumtames interested in slectronk imoicing 7 Mo

List of files
attached

Attachment List
Attachment Mame Link.

Agenda 17thpng i

additional information
S Inhonmm o

Field to store
additional information
that should be shared
with the CSR

i
i
i

Once the
request | ccount Recora Type  non S4P Customer fhange] » System Information

sent, Partner Type . Sold-0 & Ship-1o Creatod By Amaud Denewsl, 160722015 1043
Account Partner Sub-Type  Sold-o & Ship-to Status  Conversion Requesied
stays a Phone For Deletion

Non SAP Viebsite CustomLinks  Google Maps.

Customer
but not
editable
anymore
and
Account

Account

Status is .

updated to .] CANDICE INGRAM
Conversion

Requested. K Show Feed Click 1o add topics:
You must
now wait
the creation
in SAP.

Account Detail |E| | DeJeﬁEH Manage External Account ¥ ||§

¥ Account Information

When the
Account is
locked

.
under coount Uwner I C andice Ingram [Change]

Status = Co AccountName  CANDICE INGRAM [view Hierarchy]
nversion

requested,
an
information
message
appears on
the account
layout.

f The account is pending creation in SARP Please contact your CSR if the data is not correct.

Corporate Group



Once the
account is
created in
SAP, the

account * System Information
status will C 2015 1048
be
automaticall
y updated
to Validated

Convert a ship-to prospect into a customer

@ ~ BAYER CROPSCIENCE
ooms
Customize Page | EdE Layost | Printabie View | Help tor this Page i)
J ShewFees  Cickiosddiopics (]
Apcount Pgn Sppocatons ) | AccoustTesni 1 | Cats i | To Accousti D] | Cottacts) | 0 | Grems BU Lesds () | GEU Contomer Secresation ] |
i I i I 11 | Google Docy Notes & Attpchmesty 11
Account Detail Edit  Delote  Sharing  View Mierarchy  Hisrarchy Busider  Convert Prospect to Customaer
* Account Information
Account Oweer [ Dindid Ramoel [Chanas] Aecount Record Trpe  Non SAP Customer [Chanas]
Account Hame  BAYER CROPSCIENCE [iw Higrgechy] Partmer Type  Prospect
Parent Accoust  BAYER AG HO Partner SubType  Solddo & Shipda
Phome
Viebsite

¥ Address Information

Address  Jan Emiel Mommaensiaan 14
Diegem, 1831
Betgum

Region  EU
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Open the pr
ospect that
you want to
convert as
a customer.
Note that it
will trigger
the creation
of the
account in
SAP, and
inform your
CSR!

Click on the
button Conv
ert
Prospect

to
Customer

BAYER CROPSCIENCE
] £ | Y
Customize Page | £t Layout | Printable View | Hep for this Page (@)
- show Fess | Clickto sadtopics

ccoont Phn Associatons 10 | Account Team 11] | Cases 0] | Compelfive nsiohts (Soid-To Account) (91 | Contecis (0] | bvohved Conincis (0] | Cross BU Leads [0 | GBU Cusiomer Seomeniaion 0] |
Ogen Activties @) | @ Y {1 I & © | Google Docs Wetes § dilachments [0

‘Account Detail EGit | Delete  Shaning | View Hierarchy = Hierarchy Builder Immn Prospect 1o Customer l

¥ Account Information

account owner [ Davia Rampel [Change] Account Record Type  Non SAP Customer [Change]
AccountMame  BAYER CROPSCIENCE [View Higrarch Partner Type  Prospect
Parent Account  BAYER AG HQ Partner Sub-Type  Sold-o & Ship-10
Phone
WWebsite

¥ Address Information
Address Jan Emiel Mommasrtslaan 14
Diggem, 1821
Belgivm

Region  EU




Select the C

SR of group Choose an option to identify your CSR
of CSR to
receive the
= Selectmy CSR from the account team
request ® Search for my CSR based on hisMer name
© 1am partof a GBU working with CSR Teams
Select your CSR from the Account Team
w cs:
Depending of the
Se|ecti0n, next section iS Select your C SR by searching on his/her name
different and allows you to ™
record the details:
Select your CSR Team
Identify your CSR Team: | Peroxides NA v
Choose if .
.you prefer m\::l:nwu want to fill in the conversion
just
sending a [u T have prepared a creation form and can atlach it ]
document 0 sk me the details required and | will provide what | know (incl. atlachments)
or going
through the [Back | savemaat] | ext
full flow
SR
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Confirm if
the account
mustbe as
old-to &
ship-to or
only a ship-
to

Confirm the type of the account to convert:

‘O 80ld-To & Ship-To
® snip-To




Define the

sold-to Define the Sold-To
related to wan |
the sold-to
and the Shipping Information Section
shipping U | — e —
details Detvery Hours | Incoterm 1 [ None- ¥ |
Incoterm 2
Supply Chain Contact Section
Supply Chain Contact Phone Supply Chain Contact First
Name
Supply Chain Contact Email ‘Supply Chain Contact Name
Search for
a potential If needed,you can attach additional
document documents 1o your request
to attach. If selectFile [ Choase File | No file chosen (Uplosd File]
no
attachment,
click
directly on N
ext
Revi_ew the R d Dan for & c .
details of
the request
and once N Asdticesl ship To Resuied
confirmed, ¢ Gengeal information
i Apgouprt Narme: TEST ACCOUNT FF 2 S50 OIBE
Ilc_k on Sub e cEmat
mit Azreourt Type: Sold-ToShip-To Fhone: 22000072
C5R - Filigs Fredss Emad
Function: Specials
Depariment. Cuality
Shipping conddicns
Shipprg Condtiors: Sl Chan sontact
Fulartial Loacs: Hame:
Dnlnql-lm.l: Phone:
Incoterm 1: Emai
Incoterm 2
Additional Ship-to account
Billing Informaticn
The Scid-to sccount is also o Bl-So account: Ves
Payer Information
The Soid-to sccount is alo pounk: Yes
bolan b et oLt
Currency: BUR Phone: ZXxrrs
Payment mode: Emait
Estimated Ternover: EUR 2.123,00
Estimatied “olume: 1231
Urit of heasure:
Cradit Limt Requested: EUR 1.231,00 .
e A e et 7S List of files
Attachment List attached
Attachment Hame Link.
Agenda 1T phg v
additional Informaticn

Field to store
additional information
that should be shared
with the CSR

Speaiho Information ‘




Once the

request Account Record Type  Non SAP Customer [§hangel ¥ System Information
sent, ariner Type ola-to 1p-io Created By __Amayd Danewel 18072015 10:48

becomes a Phone c-:; Lelr::: Google Maps
SAP Website

Customer
and
Account
Status is
updated to HAccount

Conversion =« CANDICE INGRAM

Requested.
You must M- Show Feed | Click to add topics:
now wait

the creation
in SAP. Account Detail Edit | | Delete| | Manage External Account ¥ | |Ct

¥ Account Information

When the
Account is

locked RECOUNT Dwner .4 Candice Ingram [Change]

under AccountName  CANDICE INGRAM [View Higrarchyl
Status = Co
Corporate Group

nversion
requested,
an
information
message
appears on
the account
layout.

‘ @ The account is pending creation in SAP Please contact your CSR if the data is net correct. ‘ I

Once the
account is
created in
SAP, the
account
status will
be
automaticall Validatad
y updated
to Validated

* System |nformation

Custom Links Google Maps

Back to the top
Related articles Need help?

® Account: Create a Prospect To request any support or if you have identified a bug or incident ,
® CSR Process - Customer Creation (SAP) please create a Freshdesk ticket using Solvia platform : https:/solvia.
solvay.com/

s SOwAY

seiiy) We're here to help

you can copy users with email address , default priority is Low , then
Submit . We advise you to put keywords in subject to ease dispatching
to correct Agent : CRM - Complaint for example


https://wiki.syensqo.com/display/ISAPPSUP/Account%3A+Create+a+Prospect
https://wiki.syensqo.com/pages/viewpage.action?pageId=20876428
https://solvia.solvay.com/
https://solvia.solvay.com/
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