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Each Account in Salesforce must have one and only one “Account Owner”. This rule is in ® Business &
place differently depending if the account is a customer or a prospect: Solution Rules
) = Update the
® For prospects, Account Owner is the creator, the sales rep who created the Account Team
prospect in Salesforce o Create my default
® For existing SAP customers, Account Owner is “SAP User”, a generic name account team
meaning the account is controlled by SAP. = Default your

account team
® Change Account
Owner
® Related articles
. . o
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Ownership



Business & Solution
Rules

Account Owner Account Detail
Each Account in Salesforce must * Account Information
have one and only one “Account

Owner”. This rule is in place Account owner [ Amaud Denewel [Change]
differently depending if the account Account Name  Sold-to Account [View Hierarchy]
is a customer or a prospect:

Corporate Group | Test Ascoqnt
-For prospects, Account Owner is Croas GBU Key Account
the creator, the sales rep who
created the prospect in Salesforce Confidential
-For customers, Account Owner is
“Admin User”, a generic name
meaning the account is controlled by
SAP.
Consequences:

-After conversion, the Account

Owner becomes an Account Team
member with “Read/Write” access. Account Detail
-As a consequence, he will only be
able to add people with “Read” * Account Information
access in the account team

Account Name  Sold-to Account [View Hierarchy]

1 Roles & Responsibilities Corporate Group 1 Tast Account

L Crogs GBU Key Account
The Account Owner is in ¥

charge of the Confidential
maintenance of his
accounts. He keeps the
related data up to date
and maintains the
account team upon
request from other BUs
/GBUs

Account Visibility

PRI T Account Team Account Team
. . . All sales / GBU data stew Member with Member with
@ Confidential accounts users % ab " | Read access | Read/Write access
can only be seen by (& above) (& above) (& above)
Owner and account team
members View an Account \f* \/ ‘\/ \/
Create an Account \j \/

Submit a Convert / Update
request

Edit an Account (i.e. update
account hierarchy)

X
X

X

< (-
X

X =2 =2 =2

Delete an Account X

Account team



Business & Solution Rules | Account Team Add || Add Default Team || Display Access | | Delete All Account Team

Action Team Member Toam Role
Edit| D¢l AmaudDenewed Account Manager
-Each Account has an “Account Team” S —— R
which lists all the Solvay users interacting £at|Del PisterHouteisel Customer Senice Representatie
with the account. These users have a “Role”
and can be from multiple GBUs.
Account team roles:
-Account Manager SAP
-Customer Service Representative SAP
-Account Manager
-Key Account Manager
-Customer Service Representative
-Sales Support
-Business Development
-Technical Service
-Product Manager
-Marketing
Business rules & Interface for customers: Business rules for prospects:
*An interface is set up from SAP to For prospects, it is the Account Owner who is in charge to add or remove in the “account team” the accc
Salesforce in order to update the Account define their rights (with “Read/Write” or only “Read” Account Access).
Teams in Salesforce
*Users synchronized from SAP will be Each member of the account team with “Read/Write” access on the Account can add other members in t

added to the account team, and will receive | member, now, has "Read/write" access => New in Winter 17' Release
one of these 2 roles:

*“Account manager (SAP)”

*“Customer Service Representatives (SAP)”
«In case the user is already in the Account
Team, he will remain in the account team
and his/her role will be updated in
Salesforce to reflect SAP interface

*Users that would be in the Salesforce
account team and not in SAP won't be
updated by the interface

The Account team is also
updated with the SAP team with
the value (SAP) on the user role.

Only the current role in SAP is
updated. (the previous one is
removed from the account team
in Salesforce)

No need to remove manually the
SAP role anymore

Account Team Add | | Add Default Team | | Display Access | | Delete All

Action Team Member Team Role

Edit| Del Chie Fukuoka Account Manager

Edit| Del Keiko Homma Customer Service Representative (SAF)
Edit| Del Kiyomi Ando - INACTIVE Account Manager

Edit| Del Shuzo ANDO Account Manager (SAP)



Now, if you would like to be added to a
specific Account Team or to manage your

Edit |  Convert Prospect To Customer | Manage my Account Team Role

already set upped role on an Account, you
can click on the "Manage My Account Role"
button on an Account page and choose an
action ("Modify my role" or ‘Remove me
from the team").

You are akready in e Account Team with T Role : “Account Manager™
Whiat do you want 1o do 7

Fraave sesect P Bl row Wk 0 e 23gred 10 (NON SAP Bol)

=> New in Winter 17' Release

On customer accounts, GBU Data Steward
keeps the possibility to add users in the
account team with read/write access

Add auserinthe
accountteamwith
“Read right

Add auserinthe
accountteamwith
“Read\Write™ right

Remaove a userfrom
the accountteam

Update the Account Team

SR—
[Accours teanager Modity my Role
A ourd Manager T
By Ascount M, Remaove me from he Te
Coasomer Serv o epresertatee
Buneras Derwopment

il Ky Accourt Manager
Fimpaarch & Innovatien

Account Team Account Team

Account Owner

All sales , . Member with Member with
users ! GBU& ri!]e:}tgvs‘;tev.r. Read access Read/Write acced
: (& above) (& above)
b4 "\" b4 ,.\:
* A * *
x A x x

The account team identifies the ones interacting with an account. It allows to quickly find his accounts by using the “My account” list view.

As Account Owner of a prospect account,
you can add add someone in the account

BAYER CROPSCIENCE
team. To do so, hoover on Account Team, i
and click “Add” [w] 7 |«
Customze Page | Ect Layeut | Prtatie Visw | Help fer ms Page i)
& Show Feed | Clcko add topics
Account Plan A g 91 1| Account Team (13 || Coses ol | v I [; Account) (91 | Contactal) | lvohved Contacts (11 | Cross BU Leads il | GBU Customer Secmantation 191 |

W Account Team

Accsunt Team Help (7

mdnel.uuhm Display Access | | Delete AN

Action  Team Member Team Role
Eat|Del Davdd Rampel Account Owner
#ccount Hame  BAYER CROPSCIENCE [Vigw Higrarchyl Partner Type  Prospedt
Parent Account  BAYER AG HQ Partner Sub-Type  Sold4o & Ship-to
Phone
Website
 Address Information
Address  Jan Emiel Mommaensiaan 14
Deegem, 1831
Belgium

EU




Identify the team member to be added, and
assign him a “team role”

«In the below example, we add Pedro with
Read/Write accesses for account and
opportunity, while only Private Access to the
Case.

*Roles requires one of the following options:

Account Manager
Key Account Manager

= Cou IdNade

Key AccountManager
Customer Service Representative
Sales Support

Business Development
Technical Service

Product Manager

Marketing

BAYER CROPSCIENCE

.f New Account Team Members

Save | Save & More | Cancel

Team Member Account Access Opportunity Access Case Access Team Role

Pedro Pinto Read/Write + Read/Write ~ Private v[ --None-- - ]
CLJ Read/Write + Read/Write ~ Private »  -—-None-— -
@] ReadMWite » Read/Wiite v Private v --None- -
Q| Read/Write ~ ReadWiite + Private * -—None- -
0;1 Read/MWrite + Read/Wirite ~ Private * —Mone-— -

Create my default account team

Default
your BAYER CROPSCIENCE
account oaQa
team
4 Show Feed | Cickio add topics

If you are Acoount Pian Associations 101 | Accoust Team (111 Cases 101 | Comoettie insiohis (Sokt-To Account
working " Account Team  Add [[add etautt Team ]| Disptay Acc
with the
same team
ggc?)(:]nl:]]tes Philippe Renier v Guekt a
you may My Settings
setup your le MyProfile
“default = MySeftings & Personal
account

. Developer Console Personal inormation
team”. This »
will save Logout Change My Password
you some Language & Time Zone
time! Grant Account Login Access

Goto "My Settings® =
Advanced User Details

Change Account Owner

My Groups
Connections
Login History
Approver Seftings

Advanced User Detals

Default Account Team Add

No default account team members

Search for “Default Account Team”, and setup
your default team

The account owner is by definition the account manager from the GBU with the largest share of sales.

There are two types of Account Owner



For a
Prospect
(Non SAP
Account)
the Owner
is the User
who have
created the
Account

If you are
the owner,
but need to
transfer the
account
ownership
of your
prospect,
click on
“Change”

Search for
the
adequate
account
owner, tick
the checkb
ox on
“Keep
Account
Team” and
click on Save
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BAYER CROPSCIENCE
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Customize Page | £t Layout | Printable View | Hep for this Page (@)

- snow Fess | Cickio add topics.

Accoent Pn Associbons 18] | Account Team 1] | Cases 91 | Competios iniohts (Sokd-To Account) 191 | Contacts 181 | bwolved Contacts (61 | Cross BU Leads (8] | GBU Cusiomer Seamantaton 1) |
Open Ativiies (01 | 191 | Qogorundy Y e | | Aty Hatory 101 | Goggie Docs, Notes § aftachments 9]
‘MAccount Detail Edit | Delete | Sharing | View Hierarchy = Hierarchy Builder | Convert Prospect to Customer

¥ Account Information

Account Cwner Account Record Type  Non SAP Customer [Change]
Accountame  BAYER CROPSCIENCE [Vigw Higrarch] Partner Type  Prospect
Parent Account  BAYER AG HQ Partner Sub-Type  Sold-to & Ship-to
Phone
Website

¥ Address Information
Address Jan Emiel Mommasrtslaan 14
Diggem, 1821
Belgium

Region  EU

., Cwnership Edit tely foe this Page (@)
BAYER CROPSCIENCE

This llows you to transfer one user to anciher. When you transter ownership of an account te new cwner will also gain ownership of the following records related tothe

transferred account

« allnctes and open acthities for this account owned by you

* 3 contacts within the account owned by you, Including all relatad notes and open ackies owned by you

. ies (inchuding closed ities it you select the Transfer closed opporuniies checkbox below) within the account cwned by you, intluding all related notes and open
achdtios owned by you

Hate that completed activities will not be ransfered

The ngw owner might needto edit shany.

Select New Owner 1 = Required hiormaton
Teanster this sccount  BAYER CROPSCIENCE
" |pedro pinto Q
7 Transter -

D Transter closed opponuniies
[ Transfer open cases cwned by the axisting account cwner
] Transter closed cases

on oppontunities ransfemed 1o new owner
7] Sena Hatificstion Email




mC V02 L200NEBCTOL,Cc 0 NTBON2CBCcBow LI=00 - 0EO0>0T0E0ELCcCV -, 0CBETEOG . nCO0ETCH O




For SAP
Accounts,
after the
Account
has been
converted,
the Owner
is always a
generic Ad
min User

1 ABB STOTZ-KONTAKT GMBH

Account Detail

¥ Account

Custarmion Page | Printabie View | He for this Page @

Edit || Customer Update Request| Sold & Pending Orders

Account Onnes
Account Name
Corporate Group

Cross GBU Key Account

Confidential

Admin (Chang
< T GMEH [View Hierarch

Account Record Type  SAP Customer [Change)
Pariner Type ) Sold-to & Ship-to
Partner Sub-Type
Prone

Website

¥ Address Information
Address

Region

EFPELHEIMER STRASSE 820/
HEIDELBERG, Baden-Wurttemberg 69123
Garmany

EMEA

Corporate Gioup Approval Dagoing

Related articles

® Account: Presentation
® Account: Create a Prospect
® Account: Account Update

Back to the top
Need help?

To request any support or if you have identified a bug or incident ,
please create a Freshdesk ticket using Solvia platform : https://solvia.
solvay.com/

S SowAY

seiiy) We're here to help

you can copy users with email address , default priority is Low , then
Submit . We advise you to put keywords in subject to ease dispatching
to correct Agent : CRM - Complaint for example


https://wiki.syensqo.com/display/ISAPPSUP/Account%3A+Presentation
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