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Update an image/video
Overview

Thanks to Keepeek, it is possible to update a media without updating 
anything on Tridion side. 
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Steps:

Access the Staging version of the page
Get the media to update Identifier
Access Keepeek 
Search the media to update with its Identifier
Open the media, then Renew the file with the new media 
version
Back to the Staging, activate SDL Tridion (ie. "Edit mode")
Republish the page (Staging, then Live)
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Can't find information?

Web support contact

Pre-requisite

If the updated version of the media do not have the same 
dimensions than the previous version or at least the same 
ratio, you will need to access the article(s) using it from the 
Staging, delete the previously used media, then re-insert it 
with the correct dimensions.

https://drive.google.com/open?id=0B1PWLXPGrfX0QkFkSXBnSUlaOEU
https://wiki.syensqo.com/display/ISAPPSUP/Web+support+contact
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