
Month July 2019 - R16 release notes

Status DELIVERED

Target release date  25 Jul 2019 

Issues

type key summary assignee reporter priority status resolution created updated due

Issue 
Type

Prio
rity

Process Issue key Short Description

Story High Product 
Management

 Unable to locate Jira server for this macro. It may 

be due to Application Link configuration.
 

Product: Mandatory fields

High Security

 Unable to locate Jira server for this macro. It may 

be due to Application Link configuration.
 

Manage access to Report folders MBU

Med
ium

VIsit report 
Management

 Unable to locate Jira server for this macro. It may 

be due to Application Link configuration.
 

Link visit report to all contacts

Med
ium

Quote 
Management

 Unable to locate Jira server for this macro. It may 

be due to Application Link configuration.
 

Possibility to remove the "Pricing Method" 
information from the quote PDF

Med
ium

Complaint 
Management

 Unable to locate Jira server for this macro. It may 

be due to Application Link configuration.
 

Restraint checkbox Repetitive Complaint to QM team

Med
ium

Complaint 
Management

 Unable to locate Jira server for this macro. It may 

be due to Application Link configuration.
 

Recurring Cause editable after closing for QM Team

 Unable to locate Jira server for this macro. It may be due to Application Link configuration.

 Unable to locate Jira server for this macro. It may 

be due to Application Link configuration.

 Unable to locate Jira server for this macro. It may 

be due to Application Link configuration.

 Unable to locate Jira server for this macro. It may 

be due to Application Link configuration.

 Unable to locate Jira server for this macro. It may 

be due to Application Link configuration.

 Unable to locate Jira server for this macro. It may 

be due to Application Link configuration.

 Unable to locate Jira server for this macro. It may 

be due to Application Link configuration.



Med
ium

CEP

 Unable to locate Jira server for this macro. It may 

be due to Application Link configuration.
 

Samples product fields and Customer Association 
Products related list

Med
ium

CEP

 Unable to locate Jira server for this macro. It may 

be due to Application Link configuration.
 

Internal access for users to access only community 
documents

Med
ium

CEP

 Unable to locate Jira server for this macro. It may 

be due to Application Link configuration.
 

Allow internal users to communicate with community 
users using case comments

Med
ium

CEP

 Unable to locate Jira server for this macro. It may 

be due to Application Link configuration.
 

Show only cases where origin is Customer 
Engagement Platform

Med
ium

CEP

 Unable to locate Jira server for this macro. It may 

be due to Application Link configuration.
 

Fields Automatically Populated to be in the interface 
with SAP

Release scope will be shared on the target release date...

 Unable to locate Jira server for this macro. It may 

be due to Application Link configuration.

 Unable to locate Jira server for this macro. It may 

be due to Application Link configuration.

 Unable to locate Jira server for this macro. It may 

be due to Application Link configuration.

 Unable to locate Jira server for this macro. It may 

be due to Application Link configuration.

 Unable to locate Jira server for this macro. It may 

be due to Application Link configuration.
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