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Overview
Convergence is now the place where the different types of Evaluation ® A66 - Voice of the Customer (Net Promoter Score) Process
Campaigns are followed-up. This includes : Owner
® A67 - Voice of the Customer (Net Promoter Score) Buyer
= Supplier Evaluation ® A651 - Supplier Evaluation

= Voice Of the Customer (to come)
= Voice Of the Supplier (to come)

In these Wiki pages you will find all necessary information to use those
features within the application

® Related articles
® Need help?
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