File uploading issue in Documentum

Reference ticket : https://sbs-support.solvay.com/a/tickets/3535527
If the user is facing issue in uploading the files in documentum we have to inform the user to follow the below procedure :
® First we have to ask the user to check the computer version.
® If the user is using Windows 10 version, It is not coming with the Java installed, and to use D2 It's needed to have java.
® For checking whether java is installed in users computer we have to ask the user to follow below procedure :
1) Go to Control panel:
blocked URL

2) In the tab programs, open 'Uninstall programs'

blocked URL
3) Then, check if you have a java version in your computer :

blocked URL

® |n case user doesn't have a java version installed in computer, We have to inform the user to contact local infrastructure team to provide a Java
version.


https://sbs-support.solvay.com/a/tickets/3535527
https://eucattachment.freshdesk.com/inline/attachment?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6MTAwMDY3OTE0MzcsImRvbWFpbiI6InNvbHZheXNicy5mcmVzaGRlc2suY29tIiwiYWNjb3VudF9pZCI6MzA2Nzc0fQ.Gc907skosjiiQLuy5vp11-QuQvQvjreODwwkJZvIJHg
https://eucattachment.freshdesk.com/inline/attachment?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6MTAwMDY3OTE0MzYsImRvbWFpbiI6InNvbHZheXNicy5mcmVzaGRlc2suY29tIiwiYWNjb3VudF9pZCI6MzA2Nzc0fQ.xOSdbBo4bjUbH2IXPWKepObmT_Az1RuQ57BFyMvVJP0
https://eucattachment.freshdesk.com/inline/attachment?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6MTAwMDY3OTE0MzUsImRvbWFpbiI6InNvbHZheXNicy5mcmVzaGRlc2suY29tIiwiYWNjb3VudF9pZCI6MzA2Nzc0fQ.6_VyTO61cgbc4WtfT67D8S1yOtzYN6EOZ89mUS-qF-E

	File uploading issue in Documentum

