
SpP Account & Contact
Account
Link to Account KT documentation 

Link to Account & contact presentation

Link to Account Interface documentation

Link to account KT documentation for Composite legacy.

Similar process has been set up in ICARe like in Core CRM : 3 reports are running twice a week to generate automatic ticket to request creation of 
new Corporate Groups in PRS and make the links between customers and corporate Groups for reporting in BW and dashboard. Reports are running 
with user Ticket integration   and scheduled under Anne Gilles user with Subscribe option. Ticket creation every Wednesday and Saturday at 12:00
is managed from mailbox CRM team.

All details are on the page dedicated to .SpP ECCO project
Go on Setup > Custom settings and select " ".Country_Regions

Open the country name you are interested in. You will see all information related to the region:

Now, let's take an example. Open a sales quote with "Region restricted" as visibility. You will have to go on the account page to check the country. 
Then, go on the setup to check the "Region (Security)" field. Compare the region of the user and the region of the account to know if it is normal that 
the user can or cannot access some information.

https://docs.google.com/presentation/d/1YSXXngq_n99LBgw6tRfIyTCLw8RfxBHtUYhJ-VXiUNs/edit?usp=sharing
https://docs.google.com/presentation/d/15tdepRm3nXSaGop7WIHcmaGddcM9kwwJ9mLCPVIz4yo/edit#slide=id.p1
https://drive.google.com/drive/folders/0B4iR8ZKo4MbmLXZtMWZ2R0pyQWc?resourcekey=0-HpWZCMXQd62Y2RsGxO4K6w&usp=sharing
https://docs.google.com/presentation/d/1XnpAQHhx_5_zecK2EwBDh8IFqHqjngZf/edit#slide=id.g10ea654d782_0_12
https://wiki.syensqo.com/display/ISAPPSUP/SpP+ECCO+-+Enhance+Customer+Centric+Organization
https://solvay-spp-crm--uat.lightning.force.com/lightning/setup/CustomSettings/page?address=%2Fsetup%2Fui%2FlistCustomSettingsData.apexp%3Fclc%3D1%26com.salesforce.visualforce.ViewStateCSRF%3DVmpFPSxNakF5TUMwd01pMHhOMVF3T0RveU5EbzFPUzR4TXpaYSxFSkdjUVo4WGw0M3l3N3ZRbTlROHE3LE56RTNPVGcz%26com.salesforce.visualforce.ViewStateVersion%3D202002140030480398%26CS_Defn_View%253ACS_View%3DCS_Defn_View%253ACS_View%26CS_Defn_View%253ACS_View%253AtheDetailBlock%253AdetailButtons%253Amanage%3DManage%26id%3Da1a%26retURL%3D%252Fsetup%252Fui%252FviewCustomSettings.apexp%253FappLayout%253Dsetup%2526ltn_app_id%253D06m0e000000nCBMAA2%2526setupid%253DCustomSettings%2526sfdcIFrameHost%253Dweb%2526clc%253D1%2526id%253D01I32000000VC5y%2526isdtp%253Dp1%2526sfdcIFrameOrigin%253Dhttps%25253A%25252F%25252Fsolvay-spp-crm--uat.lightning.force.com%2526nonce%253D04650fdb99ec7395f7071a4b4140cfc79db275f319ba1f2feedf05fb7f9fcc00%2526tour%253D%26setupid%3DCustomSettings%26sfdcIFrameOrigin%3Dhttps%253A%252F%252Fsolvay-spp-crm--uat.lightning.force.com


 
The Account Owner completes the "CSR Region" field.
The field is mandatory on:

Account Record Type (no sync with SAP)
SAP Account Record Type (Sync with SAP)
Account Creation Record Type (Pending with SAP)

Please check the 3 following fields (by doing a report):

Create_SAP_Account__c
SAP_Sold_To_Number__c
Create_Sap_Account_case_created__c

To create the case:

Create_SAP_Account__c needs to be true
SAP_Sold_To_Number__c needs to be empty
Create_Sap_Account_case_created__c needs to be false.

If an account is not flagged as Confidential but is related to a NDA contract, then we display a banner on the top indicating to take care and to refer to 
the NDA contract to know what can be shared or not.
Account Managers must flag accounts that are to be moved or have been moved to distribution, the others that have not been moved need to be 
flagged as to be moved to eCommerce or have been moved to eCommerce.

To achieve this business needs we used two Picklist fields

Move to Distribution : To be moved to Distribution ,  Already moved to Distribution  or  Not Applicable
Move to eCommerce :  To be moved to eCommerce,  Already moved  to eCommerce  , Not Applicable

At the creation of the account,  the fields are not required.  the information is required as soon as the SAP creation is asked. 

A validation rule  control  that  the values of the both fields are correct :  

use case Move to Distribution Move to eCommerce

Direct account or Composite Material Account Not Applicable Not applicable

Account to move to Distribution  To be moved to Distribution None

Account already moved to Distribution Already moved to Distribution None

Account to move to eCommerce None To be moved to eCommerce



Account already moved to eCommerce None Already moved  to eCommerce

other combinations are not allowed and a message "  is You need to indicate if your account must be managed within Distribution or eCommerce"
displayed.

The validation rules is applied   if the (Account record type  =  Account creation record type  and     Create_SAP_Account__c = True) OR (Account 
record type  =  Sap Account record type)

(see IPB-49, SCME-3129 ,  SCME-3142)
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