
DocuSign - Extra resources

DEMO VIDEOS

How to prepare a document to be 
signed:

(video) https://support.docusign.
com/en/videos/Sending-an-
Envelope

How to sign a document:

(video) https://support.docusign.
com/en/videos/Sign-Adopt-Your-
Signature

How to adopt a signature

(video) https://support.docusign.
com/en/guides/ndse-user-guide-
change-your-signature

FULL REMOTE 
TRAINING VIDEO

Webinar:

(video) https://drive.google.com/file
/d
/1fMgHmkuKEX5HN_n4APF2nsBi
f1IM6EIv/view

As a sender

Correct an envelope :

(video) https://support.docusign.
com/en/videos/Correct-
Documents-in-the-New-DocuSign-
Experience
(guide) https://support.docusign.
com/en/guides/ndse-user-guide-
correct-documents

Create a template and reuse it as many 
times as you like :

(video) https://support.docusign.
com/en/videos/Create-a-
DocuSign-Template
(guide) https://support.docusign.
com/en/guides/ndse-user-guide-
create-templates

Other resources

Introduction to electronic 
signature @ Solvay
eSignature legality guide (by 
Solvay)
eSignature legality guide (by 
DocuSign)
Technical explanation about 
electronic signature (by DocuSign)

Solutions to common 
errors

There are strange characters in your 
name:

(video) How to modify your name 
in DocuSign https://drive.google.
com/file/d
/1jAY3NA8UTnaDeMcqA6A3F-
A_eHi5DdJj/view

See other user's envelopes:

(video) How to see other user's 
envelopes https://drive.google.com
/file/d
/1OvvbJVSjK1cB9TQmMsDEzRR
CRPC16o9_/view

Extra information

https://www.docusign.com/
Legality of eSignature per country

Technical 
information 
(restricted access)

Service Description
GDPR and service management
eIDAS and service management
Use Case on boarding
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