
DATA Management

Customer

Account Management
Customer creation procedure ZWOC06T (for APAC)
CUSTOMER CREATION FILE updated 08.06.2020
PRS - TRAINING GUIDE CUSTOMER CREATION - MASTER 
DATA in PF1_050
WP1 - CUSTOMER SALES VIEW CREATION
/MODIFICATION (RCS)
VD52 (Customer Material info record)
Sales DATA (Sales Group Management)
Customer Data cleansing in WP1
One time Customer - Usage and restrictions
Customer Segmentation Implementation Playbook v2
Customer and Material Data Operations (2023)
Ship-to Key Account (Ship-to KA) Link

To modify customer codes : "DM Request" in Service One or 
email to: 

datamanage@solvay.com

Outputs

Automatic Output Creation for Proformas & Final Invoices for 
Brexit
USER Guide WP1 - SALES OUTPUTS
User Guide WP1 - Sales Output management.video

Price Management

Price Policy
Incoterm
Blocage for Manual Price
Post invoicing
Interco Transfer Price Setting

Product

Product Data (EMEA) 
MDG for Finished Goods 5 - Customer Service Training - 
add sales view
Novecare Business Data Stewardship team - material and 
structure support

 "Purchasing Request" Service One To modify product codes:
ticket or email to:

 ptp-data.analysis@support.solvay.com

Solvay

VAT n° per Novecare Legal Entity

https://docs.google.com/document/d/1O_t0udOmMwJy_1H3gP53Qt4d3Jt9BzUAqiMNGYqPuIA/edit#heading=h.lvii4j2rb4u8
https://docs.google.com/presentation/d/17vQ7xx1XLg2AGfVrm_avQIRO4MgFHPjqXFqYSpt3-mc/edit#slide=id.p1
https://docs.google.com/spreadsheets/d/1p2DYlYDBG75_41yTRiEJNdrLwtXS-FGImcxkTWwYAFc/edit#gid=2114581162
https://docs.google.com/presentation/d/1M3HN_gf61wPto4_mfqEQF6uQr37Y3jxWtZgeCwUa_Rc/edit#slide=id.p4
https://docs.google.com/presentation/d/1M3HN_gf61wPto4_mfqEQF6uQr37Y3jxWtZgeCwUa_Rc/edit#slide=id.p4
https://docs.google.com/presentation/d/1NdNPUAXbMpbTEbq2dkQC2jfntAS052d9MdXb-XgdB2k/edit?ts=6041f3b5#slide=id.g2901123026_3_8
https://docs.google.com/presentation/d/1NdNPUAXbMpbTEbq2dkQC2jfntAS052d9MdXb-XgdB2k/edit?ts=6041f3b5#slide=id.g2901123026_3_8
https://aodocs.altirnao.com/?locale=en_US&aodocs-domain=solvay.com#Menu_viewDoc/LibraryId_RAbAeGF36RWxKVmjlT/ViewId_RBGBar8000000S7kir/DocumentId_RjnI8ON0WD5XExs8qg/Filter_%7B%22keyword%22:%22customer%20info%20record%22,%20%22includeAttachments%22:%22true%22,%20%22RBGGice1fWKjhmrM3I%22:%22RBGFBlk000001chJlf%22%7D
https://aodocs.altirnao.com/?locale=en_US&aodocs-domain=solvay.com#Menu_viewDoc/LibraryId_RAbAeGF36RWxKVmjlT/ViewId_RBGBar8000000S7kir/DocumentId_RgHYPNNtEZ36FJzAaB/Filter_%7B%22keyword%22:%22sales%22,%20%22includeAttachments%22:%22true%22,%20%22RBGGice1fWKjhmrM3I%22:%22RBGFBlk000001chJlf%22%7D
https://aodocs.altirnao.com/?locale=en_US&aodocs-domain=solvay.com#Menu_viewDoc/LibraryId_RAbAeGF36RWxKVmjlT/DocumentId_S2okMyT3omglrzEqdZ
https://docs.google.com/document/d/1RCk6LOzM_q8ez1y3evJnSLtw-YEmoEzSFy4yI4S210Q/edit
https://docs.google.com/presentation/d/1EWqcKSIj3SW_b5PV9B6_wKGtLKtm9TuJiu0UIjj3yjE/edit#slide=id.gb8b410f58b_0_0
https://docs.google.com/presentation/d/1stzDBmt34CceSv1UvMQNdw5ZbcAvrMy_BDCmOk-hPxA/edit#slide=id.gcebe739fbf_1_58
https://docs.google.com/presentation/d/1YvkAJHiem7rzLyMz4y0MxRzUFF65tm1XZIIQAg0Y4u8/edit#slide=id.p4
mailto:datamanage@solvay.com
https://docs.google.com/document/d/1iEaVKSgwIjABcrhzaEyhfjIOjm40S7RZFHndY0_0S3o/edit
https://docs.google.com/document/d/1iEaVKSgwIjABcrhzaEyhfjIOjm40S7RZFHndY0_0S3o/edit
https://docs.google.com/presentation/d/19GOXn81-a4ulD_jF2cyr_uvWY5u5rC5JBQRUUtqVuN4/edit#slide=id.ge45bdeaad0_0_431
https://drive.google.com/file/d/1ftaSPAZpaaR-B2iOoJBk_fwAO89J6RJv/view?usp=sharing
https://aodocs.altirnao.com/?locale=en_US&aodocs-domain=solvay.com#Menu_viewDoc/LibraryId_RAbAeGF36RWxKVmjlT/ViewId_RBGBar8000000S7kir/DocumentId_Rjh4UpQwykfbxBrSJ9/Filter_%7B%22keyword%22:%22pricing%22,%20%22includeSubFolders%22:%22true%22,%20%22includeAttachments%22:%22true%22,%20%22RBGGice1fWKjhmrM3I%22:%22RBGFBlk000001chJlf%22%7D
https://wiki.solvay.com/display/NWCS/Incoterm+2020
https://docs.google.com/presentation/d/1RVPnAIXxCfMHPVRckySSsrnM2fCegeiasQJnsbGyN6Y/edit#slide=id.g764f98a18d_0_13
https://aodocs.altirnao.com/?locale=en_US&aodocs-domain=solvay.com#Menu_viewDoc/LibraryId_RAbAeGF36RWxKVmjlT/ViewId_RBGBar8000000S7kir/DocumentId_Rhn82Vl7pvDUwGAw2M/Filter_%7B%22includeAttachments%22:%22true%22,%20%22RBGGice1fWKjhmrM3I%22:%22RBGFBlk000001chJlf%22%7D
https://docs.google.com/presentation/d/18ZTVvGfERTTn7enJQk_lQY9f2HTPamH8v3nS57RuBGI/edit#slide=id.p1
https://docs.google.com/presentation/d/18K8MIpZqtLhvOASc-2LJPUir8-i_LFN6OqiEuWej2xk/edit?userstoinvite=imad.benbekhti%40solvay.com&actionButton=1#slide=id.g75ebc7d1c8_0_15
https://docs.google.com/presentation/d/1UyfjUjURm0f4leZB3yRydtiQiOwJ4cFmU7YURTjNe2A/edit#slide=id.g70c8d3918c_0_7
https://docs.google.com/presentation/d/1UyfjUjURm0f4leZB3yRydtiQiOwJ4cFmU7YURTjNe2A/edit#slide=id.g70c8d3918c_0_7
https://wiki.syensqo.com/display/NWCS/Novecare+Business+Data+Stewardship+team+-+material+and+structure+support
https://wiki.syensqo.com/display/NWCS/Novecare+Business+Data+Stewardship+team+-+material+and+structure+support
mailto:ptp-data.analysis@support.solvay.com
https://docs.google.com/spreadsheets/d/1dnJ4Nt--7RojXQIMBxjSRZLj8gfYBo258rAnmSEUoD4/edit?ts=608f9be3#gid=0
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