BO - FAQ

How to change to java mode

1 ifyou are not able to find the
For web intelligence Applet cannot be loaded error, please follow the steps to rectify solution here, please contact

SBS Support to our
customer support team.

1) Log into Bl4 portal, once logged in select ‘Preference’ as shown in the screen below
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2)  Once you have selected preference you will get the screen below,once in the below screen
select ‘Web intelligence’

| Preferences - SAGAYARAI Cyril Aatony
- Preferences General

| Gereral ¥ Use Default Settings (Administrator defined)

‘set b1 launch pad start page:

3)  Once you select ‘web intelligence’ you will get the screen as below,

in it please check if ‘HTML' is selected if it is ‘HTML' select ‘Applet’ as shown in the screen below

‘ome | wocuments

Preferences — SAGAYARA] Cyril Antomy

v Preferences

(@) e my prefemed viswing locale B formas the data
Dl options:

[ Promet when crill requires addtional data

[ Speheseize dril on repeet bocis

4)  Once you have selected ‘Applet’ in both the places ‘scroll down and select ‘save and Close’
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5)  Log off and log in now ,once your trying to open a report it will open in java mode, if any pop up
screen arises say yes.

Export issue

1)  Once you are in the Report you want to save


https://sbs-support.solvay.com/support/home
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2)  Selectthe drop down icon marked in the screen below
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3)  Once you have selected the Icon you will get the list as shown below
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4)  You can export the Report in the desired format you required as shown in the Image below
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5)  Once you have done the above step you will get a pop up screen below where it will pop to save

the report
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6)  You can save the report in the desired location using ‘ save as ‘ option.
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® Account related
© | don't remember my password or my login is locked
© How to change my BO password?
© How to request an account deletion/deactivation ?
© How to set my Preferences?
® General Navigation
© What to do if | receive a Timeout error message?
© How to save a core report in my favorites folder
© How to send a query to another user (to BO inbox)?
© How to send a query to another user (to Email)?
® Broadcasts (Reports sent automatically)
© What is a broadcast ?
© How to create or modify a scheduled report (broadcast) ?
© How to get removed from a broadcast ?
® Report navigation
© How to visualize and refresh a core query?
© How to export the report to Excel or PDF?
© What are the differences between each type of filter?
© Can BO show all report results in one page ?
© | changed the filter. Do | need to re-execute?
© Sometimes the object names are different from what they are in SAP, how can |
know their meaning?
® Design
How to create a custom version of the reports?
How to turn a report into a chart?
What are the differences between sections and breaks?
How to insert a break or set as section
How to modify the report layout?
How to add a filter?
How to remove one filter?
How to remove many filters?
How to add an object?
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© How to remove an object?

Account related

| don't remember my password or my login is locked

1. Please contact SBS Support.
2. Specify your need
® Business Objects password reset
® Business Objects login unlock
3. Wait for Help Desk to open an UR (User Request)
4. Help Desk will contact you when the solution is executed

How to change my BO password?

1. Log on to BO link: http//boxi.priv.rhodia.com/InfoViewApp/logon.jsp
2. On the top right there is a Preferences option. Click on the Preferences button.

Help§ Preferences | About | Log Qut

Welcome: MHLOH

3. Select on CHANGE PASSWORD

4. Key in old password


https://sbs-support.solvay.com/support/home
http://boxi.priv.rhodia.com/InfoViewApp/logon.jsp

& rodia

@Hnme Document List | C

Preferences - MHLOH

Current Time Zone:

Local to web server

Freferred Viewing Locale:

Use browser locale

Change Password

5. Key in new password. Twice to confirm.

6. Click on OK button. It will bring you back to the HOME page.

7. If still encountering difficulties, please contact the SBS Support

How to request an account deletion/deactivation ?

To request the deactivation or deletion of an existing BO account, you can fill the online form. Select the Application Type "User Deletion" and enter

the login of the account to be deleted.

How to set my Preferences?

1.Log into BO link: http://boxi.priv.rhodia.com/InfoViewApp/logon.jsp
2. On the top right there is a Preferences option. Click on the Preferences button.
3. Please refer to the screen shot for a guide on the preferences setting.

Default Value

Haome

Falder

10

The four items are checked
In the Info'iew Portal

LIse browser locale

Local to web serer

LIse browser locale

Weh

Llse my preferred viewing locale to format the
data

Advanced

none

LInchecked far all 3 items

On existing report

Frioritize easy data processing in Excel

Recommended Value

Home

Faolder

30

Mone

In a single fullscreen browser window |, one docurment at a time
Lse browser locale

Local to web server

LUse browser locale

Interactive

Use my preferred viewing locale to format the data

Interactive

none

=ynchronzed DOrill on Report blocs Checked | all other uncheck
On existing report

Frioritize easy data processing in Excel
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General Navigation

What to do if | receive a Timeout error message?

7~ BusinessObjects InfoView - Windows Internet Ex

e —

O - [P rmibons osaony
&:1odia

&% Home | Document List | Open »

Send To « | Dashboards -

An error has occurred: A timeout error has occurred

® This occurs when Business Objects window is idle for a long time
® |f you receive this message, click the above button to make Business Objects active again without needing to close and reopen it

How to save a core report in my favorites folder
1) Right click the report and choose the option: Organize > Copy
Sales with companson oow LUKKEN] anad FrREVIU
SALES REPORT ENTERPRISE & BU_CWWPPE_006

SALES REPORT includ View

| region). Prompt on EN Properties
¥  SALES REPORT SALE:  Categories

SALES REPORT includ  History
region). Prompt on S.

New
Add ’
(1]

Create Shortcut

2) Go to your favorites folder and click it to select it



= [ public Folders
" o - Training/Form
B [E 1 - Corporate doc

3) Click on Organize in the toolbar and choose Paste to create a copy of the report in your favorites folder

Organize v(l Actions ~
K cut

@ copy

Er] Copy Shortout

(T3 Paste I
X Delete

How to send a query to another user (to BO inbox)?

1. Select a report, then click on Send To button ? Business Objects Inbox

Open - | Send To|-|/ Dashboards -
Business Objects Inbox
~| or Emad...
FTP Location. .
File Location...

2. Uncheck the “Use default settings” option to enable the user selection box



Title: SALES REPORT ENTERPRISE £

Description: SALES REPORT including "MOI
(with state-region). Prompt on
ENTERFRISE flag = N).

Created: 16/06/2009 14:25

Last 16/06,/2009 14:25

Modified:

Last Run: Never

Destination: fusiness Objects Inbox

[l Use default settings

3. Select the desired recipients by searching their names and moving them to the right panel by clicking on the > arrow. While searching, remember
to select Users List from left panel before typing in the second and the following recipients names in the search field.

Available Selected
Search title = [rmorive | £ M4 ofl » M
M4 of1 » M o 1:&: Full Hame
Title Full Name > &= RMORIBE MORIBE Rafael
& RMORIBE MORIBE Rafael

How to send a query to another user (to Email)?

1. Select a report, then click on Send To button Email

Open ~ | Send To|~|| Dashboards ~
P— Business Objects Inbox
- | Organ Ermail. ..
FTP Location... Last Rans
File Location. ..

=

2. Populate the fields and select “Deliver Document(s) as Attachment”



Fram:  hel,Moribe-INTERN@br.rhodia.com| Add placeholder... ¥

To:  pelMoribe-INTERN@br rhodia.com| Add placeholder... ¥
Cc: | | Add placeholder..,
Subject: |Rapart | Add placeholder...

Message: |Report attached

Add placeholder...

[¥] Delwer Document(s) as Attachment

Broadcasts (Reports sent automatically)

What is a broadcast ?
A broadcast is a report that is sent automatically to users on a scheduled basis.

The report can be sent in several formats (Excel, PDF...) to an email or to a business objects inbox. It can be scheduled to be sent on a daily, weekly
or monthly basis.

How to create or modify a scheduled report (broadcast) ?
As a user you cannot create new broadcasts or modify the existing ones.
For any new broadcast, or a change in an existing one, please contact the ISF Application Helpdesk.
For a new broadcast make sure you mention :

® The report to be broadcasted (where to find it and the name)

® The schedule of the broadcast (which day to start and frequency : weekly, daily, monthly...)
® The format : PDF, Excel
L]

The targets : emails or BO account lists (If Email, specify the Subject to be used).

For an update, please make sure you mention the name of the report or the subject of the email

How to get removed from a broadcast ?

To be removed from a broadcasted report list, please contact SBS Support saying that you would like to be removed from that broadcast.

Report navigation

How to visualize and refresh a core query?

1. With the report opened you can refresh data by clicking the highlighted button

il Refresh Data [Ty Track 77 97 | 86 | 1)

2. Here you can find the available data to fill the prompts. Replying to all prompts is necessary to refresh data. *Here you can find the available data to
fill the prompts. Replying to all prompts is necessary to refresh data


https://sbs-support.solvay.com/support/home

Pri:v.m,gt::r
Reply to prompts before running the guery.

v Enterprize (2} 7 ENTRPOO110

W First Year/month (v ™™ MW 7 2006114

v
W Lagt Year/month (™™ MM 7 2009002

v Prompt 1-Currency 2-Kile Currency ? 2
W Prompt Currency 7 EUR
v Prompt Gty Unit 7 TO

3. Here you can find the available data to fill the prompts. Replying to all prompts is necessary to refresh data. This window displays the selected data
to be used as a filter. To select data click the Refresh Values button, highlight all required data from the left panel and move to the right panel by
clicking the > button.

Refresh Valles S IECRA (5] 7
To gee the content of the list, please cick the Refresh values button [ECRANDNZS
|Enisr vou- gearch pattern here |ﬁ -

How to export the report to Excel or PDF?

23 Info¥iew - Microsoft Internet Explorer

2 Document |+ | View ~ Insert + | 3 Find | ©) Undo (% Redo | Zoom [100% |- | M

Clase - B F U] _ & | B
Save as 81 Z| | =£ Break | = Calculations ~ | ffj* nsert | ’:?.'_i_
Save to my compater as b Excel
Properies POFhy

AT TS csv-
Remove | & Add CSV (with options)...

=l (gh) Available Objects 2
& P Commercial dos @udﬁa
# Py Commercial dos
3 Despatch Dale REAL / CARTEIRA - DE 3/1/200
71 Despatch ¥
) Despatch Year—
# T Distribution Ch

1. Go to "Document”
2. Click on "Save to my computer as"
3. Select PDF and save the document



What are the differences between each type of filter?
In Business Objects there are 5 types of filters :
® Predefined filter :

Defined by the Admins directly in the universe.
Cannot be removed by End Users .Can be used in the queries by Key Users.

{* Enterprise (5) ?

® Custom filter
Defined by the Key User in the query.
Cannot be removed by End Users.

|7 Cery per:

7 Legal company code nist | TRLTRERTIM ||
77 Commerci dooument bype cods Mobinlet | FAZULFBECRCS BRGR,ICPRLTDHA DAEEP‘P.EI.AB_;U.-!;'\-E

T Zabes crgarizatonoods Inket_ |Ifformg Se Orgaraaton (0812

q =5 _|J

® Prompt filter (For Key Users)
Value is dynamically determined when executing the report via a prompt
Defined by the Admins. Can be added by the Key Users in the queries.
Cannot be removed by an End User.

£ iy s | omean

® Report filter
Added directly in the report. It can be added either on one full page (report) or one table.
End users can edit.

Report Elements | Formatting | Data Access | Analysis | Page Setup |
[/ Tables |/ call | Sacton |  Chart |/ Other | Tooks | Postion |, Linkng |
B-F-f-E-| -~ @ - | 5 Tuminto £5] Set as section
S mif s

2521739 1 31 e ————

%

" Jan14j01
2014/02
2014/03
2014/04
2014/05
2014/06
2014/07
2014/08

201408 [Dillfikeron Vear/month |E ASIA PACIFIC 2015 VS 2014 DATA

2014/11
201412
2015/01
2015/02 al Ship to prant .
2015/03 ‘geograp 'ear
Leg{ 2015?04 F: hical name Month Year ‘Year/month bty
2015/05 zone

RH( 2015/06 3 ASIA AND (6059 1 BAL[02 2014 2014102 2014/Q1

® Simple filter
Added directly in the report.
Allows to filter only on a single value
End users can edit.



Can BO show all report results in one page ?
In BO WEB there is a limit on how much data will be shown in the same page. If there are too many rows, it will be displayed in several pages.
Usually the BO report will have an indicator showing the page number.
You can navigate on the other pages by using the Page Arrows in the BO tool bar (see picture below).
- 1
e ﬁ Refresh. &l =. # 5 @| @ el

05

Page 1uf1:

The only way to display all the data at once in the same "Page" is to export the report to Excel. You will then have all the data in the same Sheet.

| changed the filter. Do | need to re-execute?

NOTE : If you are using Internet Explorer 7 or 8, you may need to check the tabs inside your browser as well.

Core Report
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Py

/ I Guick Fiter
| ~

Mudancas nos filtros que precisam Mudancas nos filtros que nio precisam
executar a consulta novamente executar a consulta novamente
] \
\ ' Gouch Fiter
[ =
E .
‘-—l' | - T — =
L — AEEERAL — * — P R T T T -
- g s ¥ 4 p— .
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P pelo usuario durante & stualizagio Core RE}JOIT

Sometimes the object names are different from what they are in SAP, how can | know their
meaning?



In BO some object names are different from what they are in SAP, in the description of object we can know the corresponding fields in SAP. If the
objects are coming from non-SAP system, we can also know the relevant information in description.

In the "available objects" tab, we just easily put mouse on the object name, it's description can show.

,/ File |/. Propertes | _/RenortE\ememst
DB S-# P | Tebles | cell | sec
oo LM X @ |@ - EH-@E

able Objects fe i

Type here to filter tree
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D!str!but!nn 4q (BFC) Business Unit Code
Distribution © The Business Financial
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i
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=
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Enterprise na| )
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Intra Zone fla ;v e oo
Legal comparl, RHODIA €
Legal company name RHODIA €

Design
How to create a custom version of the reports?

® You can drag and drop the objects at the scope of the report. You can associate many objects on the same table.
Note: You can add an object in a new column or replace existing objects on the same table. The images below shows how to do these
different actions.

Adding a object in a new column Replacing an existing object
[ENTRPO0CZ0  |ECRADODSE 6062 (BAKER PETROLTE ENTRPOOOZ0 [ECRADODGE |6058 |BAKER PETROLTE ||
ENTRPOD020 ‘erm 6068 |LAMBRA | ENTRP00020 |ECRADD0G6 [s053 |LAMBRA |
'EEN'I'F_IF'Q!JHD [ECRAQDDES .?.424 NALCO . _E ;EHTFtPﬂIZIHD ]"E_ T4Z4 (NALCO _I
EEN'I'RF‘CIEIEZD [ECRADDDEE (7424 |SYNERCHEM INTERNAL ENTRPOOO20 IECMDq § Emearprne Name EM INTERNAI
%EHTRF'EI:]GED ECR™ d EnTEfp-r;eHar;E NERCHER INTERHA:t IENTI:lF'@'I:II:H}_2I:I_ ]Em [l ‘T'".‘*"HIF!EHEH rH'!'EH’hLH
[ENTRPODOZ0 TEZF |57 MERCHEM INTERNA( ENTRPOODZ0 %Em 7424  |SYNERCHEM INTERrh;l
EEH'_I_'I_:[E‘M'UED [ECRADMEE _]‘riZl STMERCHEIH_NTEEP_{J‘E': ENTRPOOOD20 |Em Ta24 |SYNERCHEW IHTEHTUEI
(ENTRPODOZ0 CRADDDGS |T424 [SYNERCHEM IN'TEH.H».-:l: 'ENTRPul;Iﬂ-zu ]ECHAM T424 [SYNERCHEW lN'!‘ERNA:I
ENTRPO0020  |ECRADODEE 7424 |SYNERCHEM INTERN/( ENTRPOO0Z0  ECRADODBS |7424  |SYNERCHEM INTERMN.

How to turn a report into a chart?

1. Select the table to be transformed



Best Velume

Ship toname or groupname | GtyinTO | %

Top 40
Others
Total 100%]

2. Right click the four-way arrow and select “Turn table to...”

& Cut Cirl=X
53 Copy CtrieC
T T
-‘\J el
Format 3
Filtmr 3
Turn taie in.. I
Order g
& fign k
x Remove Table Cia!

3. Select the desired chart aspect and click on the OK button

™ Tables -

ll‘ Bar Char= '

b Line Chants i _— l
Lreg Chars fee

% :¢ Charts Verical Horizontal  Verls

& Groupad Grouped Thack

4 Radar Chars
%
-
- A

Horizontat 30 Bar  Verlica
Percent ELr

) Wore infermation Vertical Grouped

What are the differences between sections and breaks?

® Break is the BO functionality where you can group a column’s cells according to the left column of this cells group.
® Section is when you drop a header (object) to the top of your report’s scope.
* Note:
© The main difference between section and break is:
® The breaks generate sub-totals and general total.
= A (object) column set as a section generates sub-totals but no general total.
® We advise you to use break (Ship-to carat zone and Ship-to country name columns), add the calculation (sum on Actual Sales (EUR) for an
automatic display of sub-totals and general total and then assign the section concept to the Ship-to geographical zone (ML) for both
parameters to be simultaneously taken into account.



How to insert a break or set as section
Inserting a break

1. Right click the column and choose Break ? Insert.

2. Done. You've made a break at Payer Name

\ADETIN MOUSTAM §LAT MOUSTAM, {ADECOL BERSTRA, (JABER EF
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ALOERE AESMAS LT ummmrtmmwu:gni

] umqamumtcmnmuhw-

AGEMNARESINAS E

| QED I}HHUHLA‘I'&I Munu&mm

uml*mnummm BT LR DO
LATH ALLABAL QUIE A WA REAGRD (LIACA ASTESIDAL.

;IHDWII-‘

Setting as section

1. Drag and Drop the object that you want to set as a section

2. Done. You've made a section at Payer Name
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How to modify the report layout?

48| 9

= I

B 7 U|A =
M| X By Defaut
EEEEEEER
EEEEEEEREN
F‘3993“‘IDIIIIE|II
BEOCOEENEEO
5| ®rodgponoeen
Last used:
Period: F More colors

® Stepl: Select the cells or the table that you want to format.
® Step2: Use the format toolbar to modify the layout.
® Note: When you use this functions, you should use the View Structure

How to add a filter?

1. Choose the column that you want to filter

T

¥

E WESTCHEN AUSTHRALLS STRAL -ﬁﬂ-l:E WESTCHEM 3-|&B
EWESTCHEM | |AUSTRALIA APSTRALABLE WESTCHEM 3-|aB
E WESTCHEM LUSTRALLA A‘JSTRM ABLE WESTCHEN 3-(AB
LAND [NewZEALAND  [apsTRALASHLAND NEW ZEALAS
LAND INEVY ZEALAND AJSTRALIASHLAND NEW ZEALAS
LAND NEW ZEALAND STRALIASHLAND NEW ZEALAS
LAND |||-:wz£m.nm STRAL|ASHLAND NEW ZEAL|AS
LaND [NEW ZEALAND ABSTRALASHLAND NEW ZEAL|AS
LAND NEW ZEALAND  |ABSTRALIASHLAND NEW ZEALAS
ER PETROLITE] |AUSTRALLA A‘IETRF-.L BAKER PETROLITE (D|BA&
. i e ] P LS e . e . s -l

2. Right click it and select the Add Filter function

el o 24082009 - Qi



|AUSTRALABLE WESTCHEM 3 |ABLE WESTCHEM 3-|'C
IE |AUSTRALIA AUSTRAL|BAKER PETROLITE (DO|BAKER PETROLITE (0|B#
JTE [AUSTRALA[  &qf 4 section TROLITE (D|BAKER PETROLITE (O|B#
ITE |[AUSTRALIA T , [ROLITE (D[BAKER PETROLITE (/B¢
JTE  |AUSTRALLA TROLITE (D|BAKER PETROLITE (O|BF
TTE |AUSTRALIA| pecomdt Y L Bf
JTE  [AUSTRALIA Fiter »| . Add Fiter e
JTE AUSTRALIA| ™ Tumape o, Iemove Fifsr (o{we
JTE  |AUSTRALIA Swap axis ITRDLH'E (D|BAKER PETROLITE (D[T¢
I JAUSTRALIA|  g..a¢ » MTILES PT[BRUCK TEXTILES PT|FE
Conditions:

In list: this option displays the selected data (data moved to the right window).

Not in list: this option displays all data except the selected data.

ULLiFm

BELIZE

BRAZL

BULGARIA

[CAMADA |
CHILE

CHiNA

COLOMBIA

COSTA RICA

CYPRUS

OTECL NETEIE

|Enter your search patiam here A

(Z) More information

Select or enter the the values that you want to show on the selected fable or col

[_L ]_mﬂ

How to remove one filter?

1. To delete a filter right click the column affected by it, and choose:

BAKER HUGHES DO

LATIN AMBAKER HUGHES DO §
e esal 4 MBRA PROD QUIM|LAMBRA PROD QUBM
Set as sechion
JALCO BRASIL LTDANALCO BRASIL LTDA
Insert ¥ BYNERCHEM INTERNASYNERCHEM INTERN:
Format » PYNERCHEM INTERNASYNERCHEM INTERN
Filter b| v Edi Fiter
Turn table 1o, . X Remove Fiter
Swap axis '
b , [YNERCHEM INTERN{SYNERCHEM INTERN
real
, NTER “YNERCHEM INTERNASYNERCHEM INTERN:

2. “Filter ? Remove Filter”



How to remove many filters?

1. Choose Document Structure and Filters view
Full Database(1)
Report1S

[ |

< —
A Hm MR L 4

2. Find the tab where the filter you want to remove is

I
.

T e e g w————

=| Customer-Product by Month.. Year
=] Customer-Product in Order Curr.

H E-E EI

=| Product-Customer by Month...Year
l:] Product-Customer in Order Curr.
% Customer Portfolio
=| Full Database
# [H] Page Header
=l |[B| Page Body

[] Cell: FULL DATABASE

3. Look for the table/chart you want the filter to be removed

l’l_'-:EIE

4. Left click on the filter you want to remove or update to select it. Be sure you selected the filter before deletion to avoid deleting the report instead

= |E| Page Body J%
] Celk FULL DATABASE el

= =l {ENT
ENT

ENT

ENT

[_] Cel: LIB Prompt Period ENT

[] Celk ="Last refresh on "+FormatDate([ ENT

5. Right click the button at Filter Structure and select the Remove Filter option
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= _ Tabela Wertical: Full Databass Table

r: E Pﬂyermunw name Presents na
[ Célula: Editar Filtro
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[] Célula: ="La=t refresh on "+FormatoData (w2 =1

How to add an object?



1. Choose the Available Objects view

’ P;;;;;;;m;g_ EMN I HPUUUL
4 Payer name ENTRP0002
O N S ¥ |lENTRPOOO2
< UirAvaiable Objects) ||
3 % [T KEL:,

2. Drag and drop the objects at the scope of the report. It is possible to:

Replace one celumn by the selected object

Add the celumn tothe table

| BAKER PETROLITE TBAKER FETROLTE |
ENTRPOO020 |ECRAQ0068 |6062 |LAMBRA | LAMBRA i
ENTRPO00Z0 |EGRINODSE [7424 [NALCO | NALCO t
ENTRPO0020  ECRADT Enterprine Name FHEM INTERN SYNERCHEM INTERNA!
ENTRPO00Z0  /IECRADUDES T2 MNEHEHEM INTERMNA) = NERCHEM NTERN/{
ENTRPOOO20 Fm 7424  |SYNERCHEM INTERM=I STHERCHEW INTERM:
ENTRPOO020 |ECRADO0ES 7424 |SYNERCHEM INTERNS) SYNERCHEM INTERNA!
ENTRPOOOZ0 ch T424 |SYNERCHEM INTERMNs! SYNERCHEMW INTERMNA(
ENTRPDD0Z0 |ECRAQODBE |7424 |SYNERCHEM INTERIL! SYNERCHEM INTERNAS

How to remove an object?

1.Right click the column containing the object to be removed
2. Choose “Remove” option

3. Choose “Column” option

Errors messages and main issues

ENTRPOO0Z0 — , IEH NTERN{CANADA
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ENTRPODO2D |NOY  YPennK * Ew nTERI|CANADA
ENTRPO0020 |NOY  Order 4 = |
lzmmuuzu lHG1 Allgr > .
ENTRP00020

< i Remove

Go to Business Objects Troubleshooting section
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