Neon Month October 2020 - R30 release notes

Status

Target release date

Issues

type

ELIVERED

20 Oct 2020

type key summary assignee reporter priority status resolution

@'n Unable to locate Jira server for this macro. It may be due to Application Link configuration.

priority key summary

short description status

& Unable to locate Jira server for this macro. It may be due to Application Link

configuration.
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Summary

ALL: Complai
Answer for Case

- Change Template "You have not received a Survey

ALL: Complaint - Consider calendar days instead of business days to send
a reminder except for COATIS

ALL: Cust. Spec.Req - Add Approval Comments to Approval Templates
ALL: Home Page - Add ‘Created Date’ column to Service list views

ALL: Lead - Add decimals for Lead KPI

ALL: Lead - Update automatically the language depending on the country
ALL: Opportunity - Add filter to add active products

NOVECARE : MSP - Replace "Customer Engagement Platform” by "My
Selvay Portal" in the Reset Password Email

NOVECARE : Quote - Allow / Show only Level 5 products selection in a
Quote

NOVECARE : Sample - Block users to select Level5 products only
NOVECARE : Sample - User not able to add product due to wrong profile

TECHNO SOL & NOVECARE : Sample - Automatically close sample request
one day after delivery date

Short Description

ALL: Complaints - Change Template "You have not received a Survey Answer for Case”
AROMA, Novecars, TS, Perexides, Fibras Silica, Specila chem : Complaint - Consider calendar
days instead of business days to send a reminder

ALL: Add Approval Comments to Approval Templates

ALL: Home Page - Add ‘Created Date’ column to service list views

Add filter to add active products

NOVECARE: Replace “Customer Engagement Platform" by "My Solvay Portal” in the Reset
Password Email

Allow and or Show only Product Level 5 in Product lookup when create a Quote to provide
packaging information to customer

NOVECARE: Samples - Block users to select LvS products
NOVECARE Sample - User not able to add product due to wrong profile

TECHNO SOL and NOVECARE: Sample - Automatically close samples one day after they have
been delivered

Release scope will be shared on the target release date...
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