How to create a ticket for SOLMAN access

Follow the steps to create a ticket for SOLMAN access and

issues in Freshdesk

1. Login to customer portal
2. Click onicon Ticket new

3. Fill the details like below for their corresponding stream with their Solvay Email ID, Solvay ID.

Requester*

[e3

Subject*

Type*

Subtype *

Functional Area

1S-Process *

1S-Category *

Application *

GBU / Function ¥

1S-Subprocess %

Create a new ticket Select a template ()

Your Solvay mail ID

"Fabien dupin-ext” <fabien dupin-ext@solvay.com>'

yed aliat d-ext’ <sayyed aliah

"Benoit peit-ext” <benoit petit-ext@solvay.com>x Hide Cc

Subject of the ticket

1S Request

Support

Data management (S&D Data)

1S S&D

Data

Structure & Data

SAP PS1 (Solman)

SBS INFORMATION SYSTEMS

m>

Agent

Priority *

Status ¥

Group *

Medium

Open

1S-CAPG-CHARM

blocked URL


https://wiki.solvay.com/download/attachments/21857854/solvay.png?version=1&modificationDate=1472814210833&api=v2
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