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Step-By-Step

Step 1 -Request Access PIM

Request access to the GBU/Function PIM Champion List here

Password requirements

The first time you will get asked to changed your passsword. Please follow Solvay requirements in password strength. 

Minimum length is 12. 
The password must contain at least

one of the upper case
one lowercase
one number
and one special character.

Step 2 -Log into PIM (You MUST be connected to VPN before)

https://pim.solvay.com/ Production environement

https://pim-qa.solvay.com/ Quality environement (for users to train editing data)

https://pim-dev.solvay.com/ Development environment (for developers)

WARNING - If you are using a chromebook

ContentServ current version is not yet adapted for chromebook.

Until this is updated, a chrome extension needs to be used.

Steps: download extension (solvay 
approved) >(link).

If this does not work, use VIRTUS (VIRTUS Service allows usage of non-cloud native application on lite 
device, such as Chromebooks)

(link explaining VIRTUS)

If you cannot access VIRTUS, you can request it here  link to Remedy to request VIRTUS

https://docs.google.com/spreadsheets/d/1KeACX5iHRKy4ant7uySYT5JYRtOvz-8cHL_JXxsUtm8/edit#gid=1498608740
https://pim.solvay.com/
https://pim-qa.solvay.com/admin/portal.php
https://pim-dev.solvay.com/
https://chrome.google.com/webstore/detail/user-agent-switcher-and-m/bhchdcejhohfmigjafbampogmaanbfkg
https://docs.google.com/presentation/d/1LUUZcehRTaBCrB4Mhgy8NtVogD9ORVKt9s4h_HZVPXc/edit#slide=id.ge0828ca680_0_7
https://solvay-business-services.lightning.force.com/lightning/n/BMCServiceDesk__Remedyforce_Self_Service
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