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Status

DELIVERED

Target release date 20 May 2021

Issues

type

type key summary assignee

& Unable to locate Jira server for this macro. It may be due to Application Link configuration.

priority key summary

short description

reporter priority status resolution

status

& Unable to locate Jira server for this macro. It may be due to Application Link

configuration.

T (] Key Summary

O 4+  CCCME-4985  ALL:Account - Account Segmentation update only at Corparate Group

00 + CCCME-3969  ALL - Account - Approval Pracess for change of Segmentation

o + CCCME-4965  ALL - Account - Set GBU Customer segmentation to "Standard Account” when create a new
Frospect and assign Corporate Group = Decision various

[0 4+ CCCME-4621  ALL:Complaint - Include Account Managers in the Under Review and Communication Ongoing
Reminders

[n] + CCCME-3604  ALL : Complaint - Make more visible the waming message to fulfill field “Other Costs”in the
communication section

o T CCCME-4857  ALL : Complaint - Make Root Causes mandatory in Complaint regardless if Root Cause
Investigation required is Yes or No for few GEUs.

[n] + CCCME-4982  ALL : Exception management for CEM Interface from CRM

o + CCCME-4930  ALL : NPS - Change link to SatMetrix by link to NPX Survey Records

[n] + CCCME-5002 COMPOSITE MATERIALS - Leads - Create a rule to set leads automatically to “treated”

[n] + CCCME-4884  Lead: do not fill automatically the Last Update of Personal Data Opt-in

o + CCCME-2467  NOVECARE : MSP - Disable all chatter notifications for community users

O + CCCME-3949 TECHNO SOL : Complaint - Display new warning messages for controlled Praduct .

o -~ CCCME-4280  TECHNO SOL : Leads - Delete Webforms queues list views

[ 4+  CCCME-4948  TECHNO SOL - Opportunity - Display wamning message for controlled Product

o + CCCME-4947  TECHNO SOL : Froduct - Change values of field Compliance to better manage controlled Froduct

O 4+  CCCME-4915  TECHNO SOL : Sample - Display specific message for controlled Product

1Rissues . Refrech

Short Description

The update of the GBU segmentation will be blocked at Account level for Corporate
Group different from Decision: Various”.

Setup the possibility to request a change of the GBU Segmentation.

ALL: Account - Set GBU Customer segmentation to “Standard Account” when assigning
G Decision: Various

ALL: Complaint - Include Account Managers in the Under Review and Communication
Ongoing Reminders

ALL: Complaints - Show warning message in the communication section

ALL: Complzint - Make Root Causes mandatory in Complaint regardless if Root Cause
Investigation required is Yes or Na for few GBUs

Passibility to NOT send the GBU segmentation to SAP for some specific Sales Views.

In the related list “Survey Responses”, replace the field “Survey details URL" by “NFX
Survey Record ID”

COMPOSITE MATERIALS : Leads - Create a rule to set leads automatically 1o “treated”

Lead: do not fill automatically the Last Update of Personal Data Opt-in

TECHNO SOL : Complaint - Display new warning messages for controlled Product .

TECHNO SOL : Opportunity - Display waring message for controlled Product -

TECHNO SOL : Product - Change values of field Compliance to better manage controlled
Product .

TECHNO SOL : Sample -

isplay specific message for controlled Praduct
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