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MySolvayPortal
Updated: July 2022. Contact Aude.Trepier@solvay.com if you have any questions or comments. 
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Purpose

This wiki aims at giving anyone within the Novecare strategy team a high level understanding of MSP to be able to manage it; solve issues & bugs; and to 
expand it.   

The intent of this document is NOT to replicate processes or training documents already shared with our internal customers / external customers. 

More thorough documents are available in the digital drive to understand the architecture behind MSP. These documents are sometimes referenced
below. 

Customer Product Association

Summary 

In order to manage the visibility of products in MSP, we have created the ''Customer Product Association''. This concept allows us to manage what product 
is or isn’t visible in the portal. For example, if I am an Azelis user, and Azelis doesn’t purchase product X, then Product X should not be visible in the portal. 

In order to give access to a product within MSP, you have to create a Customer Product Association in SFDC.  These allow us to create associations 
between a corporate group and a product, which means a distributor can download documents for, or submit cases for any products which exist as a CPA 
in salesforce. See example below: 

You can view the list of all existing CPAs via this report: MSP Authorized Products List

CPAs affect three things in the portal: 

In the Customer Documents section, only documents with matching product meta data are returned in the search results. As such, distributors 
cannot download documents for products that are not in their CPAs. This prevents distributors from accessing regulatory documents for products 
they do not sell on our behalf. 

In the Regulatory Questions and the Sample Ordering tools, where there is a product field, the CPA provides the range of options that can be 
searched in that field. As such, distributors cannot order a sample or submit a question for a product that is not in their CPAs. This also applies to 
the regulatory chatbot.  
In the Product Finder section of the portal, users will not be able to find products that are not included in tehir CPA list. 

Uploading new or updating CPAs

CPAs can be created via mass-uploads which are realised by SBS or manually when a few ad hoc products need to be added. 

To perform a mass-upload, the following template must be used:  

https://lh5.googleusercontent.com/Zqvevnbbe4UpDazrqA-Ju1nJMyU-vSH86VyL4dD6AxKSwQlDzZYzKkzqFsBjY0PIzGohVsGseIvUm7mN4vWqjcLNWZwbxOOksEyLUPClIbAHvjWajl8Qbjb-6m7ko0j0guv3ly69mf4
https://solvay-crm.lightning.force.com/lightning/r/Report/00O1p000004tIuhEAE/view?queryScope=userFolders
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The information necessary to perform the upload is as follows: 

Salesforce ID Corporate Group: this information is available in the URL of the relating corporate account page. You can access it by navigating to 
the corporate account page in SFDC and by copying the code that appears after Account/ in the URL. See example below: 
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Name: name of the product in analytics/SFDC (this is the product name that will appear when the user searches the product so make sure to type 
it accurately)
Corporate Group: corporate group name.
GBU: Novecare 
Product Code: this code is found in analytics by selecting the product code filter. 
Product Label: same as the product name above. 
Material Code: this is the product level 5 sample code found in SAP. When creating the CPA you can easily find it in SFDC by searching the 
product name and using the code relating to the product sample material. If it doesn’t exist, you can simply fill this line with 0s. However, this code 
is necessary if the distributor wants to order samples in EMEA. Read the sample section for more information.  
Material Label: this is the name of the sample material that is also found in SAP. If the code doesn’t exist, you can fill this field with unavailable. 

Once you have completed all the required information above, you can perform the mass upload to update the CPAs and/or create new CPAs.  

Uploads can be done via a Service One ticket. You can create a new tab with the name of the distributor and/or call it ''New  Upload'' Distributor Name 
when adding new products for an existing distributor.

CPAs can also be created directly in SFDC by using the ‘’customer Product Association’’ navigation item. In order to do this, you must first add the 
navigation item via the personalization menu on the homepage: 
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Once you are inside this application, press new to create a new ‘’customer-product association’’ and fill in the relating form. See below. 

Make sure you call the CPA by the name of the product as this is the name that will appear when the user searches a product in MSP. Link it to the right 
Corporate Account. The Active box is clicked by default and can be used to inactivate a CPA.

Manual CPA creation can be time consuming. It is recommended to use it only to add ad hoc products when a distributor can’t find something or if a new 
product is created. Also please note that CPAs can be cloned. This can be an efficient way to add a new product to multiple distributor’s CPAs. 

Common Errors & Issues

Internal Changes to a Case Created in the Portal:

The architecture in place prevents distributors from even seeing products they shouldn’t see in the portal. However, in some instances, if the CPAs are not 
up-to-date, the distributor might ask you to add a product to a case that is not in their CPAs.  

https://lh5.googleusercontent.com/RDelQ8n3YYJuCfafS95MIfG93mMNWUAHzPRJ7lgkaVx2w9QUWkti5OF6iPN3l2k0GQmZt51iYVLIEVfbYrb5CylOtPO8oDPvVYAzYIVbjIoFbBTtwC5qFbaOwzw_MUdSDoiFb53D
https://lh4.googleusercontent.com/7OcZiMKvPoK6lI_7sjfIcV_v8op5-TgQLnuYAE61Ledtf0h8RxSmLYWR6bsqjZiIpbK8auLoS1WboR2DRHDOCXETOrU88-qE_7CzOqa542BeOSujm3de5Cu6QH7jWp_T6W6k0m0j
https://lh5.googleusercontent.com/VA0z2ZckWVLnuBp7rH4bD01Q0rsxnJt3RTB50un_YxCbGe4tiW4crwAG0yL-EAD544WW9TMu5UIP2U-W2Qd8q-iQHyK7zg23vPYt8KpV_oKYJJrwEQkekO8noKSV2Pb1fECtD-VT
https://lh6.googleusercontent.com/_FPsM1A0ZLOR47XAoURejVBeUS8wo7dB91Yku1eBIEz5Q32ilsnXbCD3zH97npqN1lTQ3eRZOhwB4rntFLA5WMLC3kLxYb6ZCS7qdN31bsxZh60YgpX-D56SPIBRkbatcLKAgGG5
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If for example, Azelis created a Customer Request without attaching the right product, and asked you to add a product to it that wasn’t in their CPA, you 
will get an error message in SFDC. 

Solution: Create the CPA before crating a case with a product that isn't in the distributor's CPAs. If in some cases a case was created with a product that 
isn't part of the distriutor's CPA, you can create the CPA and refresh the case. This usually stops the product error.

 

Multi-GBU Products 

A common source of errors in the portal is when the user picks Novecare as a GBU, but selects a product that is associated to another GBU and for which 
the product/corporate account association was done using the wrong GBU. In the screenshot below, the user selected a product that is both a Novecare 
and Coatis product.   
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Solution: With the assistance of SBS you can identify the faulty CPA and modify if needed. 

User Access

Summary

As mentioned above, user access is based on the CPA concept. That is, each Corporate Account has its own separate view in MSP. In other words, any
Azelis user can view ALL cases submitted by his/her peers. 

E.g. If I am connected as an Azelis user from the Azelis Deutschland legal entity, I can view any case that was submitted in the portal by any user who is
on the corporate team of any Azelis legal entity in salesforce that has Azelis group as a corporate account.  I cannot however see cases submitted by
users from legal entities that do not have Azelis as a Corporate Account. 

In the example below, Marco will be able to access the Azelis view in MSP, because he is attached to Azelis Deutschland, which is attached to the Azelis
Corporate Group.  
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All active users in MSP can be viewed via this report MSP - Active users

 

Creating a new user account 

At the moment, access to the portal is restricted and cannot be requested automatically on the portal. As such, all accesses are created manually by SBS. 

In order to be granted access rights a user must exist in SFDC as a contact. It is that existing contact that can be turned into a partner user in the portal.
Therefore, the first step to create a new user is to verify whether the user exists in SFDC. 

If they do, make sure their information is accurate i.e. name, email address, and that they are attached to the right account. 

If they do no exist, you will need the following info to create a new account: 

Their Full Name 
Legal Entity Name / Country 
Email address 
Role i.e. Normal or Regulatory User
Information on what markets should be visible in the product finder

Once you have collected all of the above information, you can create the contact in SFDC. At creation you'll just need to put in the email name, language, 
entity, and to add the GBU and the role of the contact. Please not that the GBU, language, and the contact role have no impact on the user account. After 
creation, you will need to add two things: 1) Select the My Solvay Portal Persona: Is the user regulatory or just a distributor user. The only difference here 
is that regulatory users can submit regulatory questions, distributors cannot. 2) You will have to manually add markets that will be visible in the solution 
finder. In order to do so I recommend you speak to the marketing teams of the market. As of January 2022, only Industrial and HPC have their marekts 
available here. Other markets will be added in the next few months. 

https://lh6.googleusercontent.com/kOpfVKaSX_QETM2kn4-Y-uO8a0PbdQgCCUlXCRDKLizejfv6WMrVZ3f9VXtJiNmc9U6yy2b2T6PGMFQCZqy-5qOXcU3KZKK-_wrTFYP58S6MrHid9zBm3z_aNtZTQf9J9_fPDH22
https://lh4.googleusercontent.com/iIqdD-SJDfFSTbL0fD1M4TqedLZigjtIEM3938HJCxs0ITLZV-l18MoqZ0tAnneaaz6JwK9f4r769ga36OZyo6dyWFOCoxSapiSKndm4J7gXvAJr90z1KPJRFtPDbV77HACrHxeD
https://lh5.googleusercontent.com/Mk9IcilcgdtomKGhoGksUIwUAG5l2keklvXYRQIL9sGVNZG88h6W5hWFDTiv5oMy57ACCVeDaF8R3nqyITEUi_CCi3Vclss2GpTzsSQXMAsBuV6fZH04SyMiojrb91j7ZffV-DH5
https://solvay-crm.lightning.force.com/lightning/r/Report/00O1p000005CzV2EAK/view?queryScope=userFolders
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Once the contact is correctly created in SFDC. You can click the arrow on the top right of and select ''Enable Customer User''

By clicking this you arrive in a new section of SFDC that will allow you to configure the account. All the fields you need to complete will be highlghted in 
red. Here is the list of fields you need to complete: 

Username: in the username section you just need to add: .MSP at the end of the person's email. Please note that users cannot have their email 
as a username.
Profile: Select Customer Community Plus User. Please note that the other profile doesn't work for MSP.
Data Access Profile: Select ''SALES''
Multi-GBU Access and GBU must both be set as Novecare
HR GBU/Function must also be set as Novecare
Region: Select the user's region
Interface Key : useless text field that MUST be completed as whatever you want. Per habit SBS is writng ''dummy''

Once you're done, scroll to the bottom and press SAVE. If there are any errors the system will alert you. If not the user will receive a new user welcome 
email. See screenshots below for the user creation section of SFDC.
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Deactivating a user account

On a monthly basis, SBS deactivates accounts that haven't been used for more than 90 days. If you need to deactivate an account, you must create a
Service One ticket and specify that you need to deactivate the partner user with his/her user ID. You can retrieve the user ID on the contact's page in
SFDC. See below: 

 

License Fees

Similarly to what is available in SFDC lightning, there are two types of available licenses for partner users in MSP. 

Partner Community Members: 14 € / Month 
Customer Community Plus Members: 3 € / Month 

There is no different between the two licenses. However, the cheaper one became available only in January 2020. We can deactivate each license and
move users to the new ones, however, this can be an issue for users who have recently created a case as they will no longer be linked to it i.e. they won’t
receive a notification when a case they submitted is closed. Moving users should be done only when a user doesn’t have any case pending in MSP.  

You can see how many licenses are in use in SFDC Setup > Company Setting > Company Information > User licenses 
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The Portal

Accessing the Portal  

The Portal (in production) can be accessed via www.solvay.com. From the homepage, click the e-services > WebPortals > MySolvayPortal. 
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https://lh3.googleusercontent.com/iVqh-PefiPCmHY0GEd38tlcgmUu6hc5VKAztVRiQWLVCnsNesA7Q5PEx2OjUR4fX-B3Mzroi4BPvCYAWlJN5yg4AvZVRKayporlF02GGLjQwLud7swp2p5X6CmnbZftl0VihiKt5
http://www.solvay.com
https://lh6.googleusercontent.com/UyYysb9UlZSFL0XYoTkEcqXcTaOtd-EMnPELWtSTiU4CF63ZWNujeeDFJSQUxmUYnVcHsH-OGSgDAlH9AN3GQBFZbKnxLCTDqRgUMDd0Ft4DlBeN-Axh3DNWr71voH8b1_FVI8E1
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Should you need to access MSP in production, you can use the Azelis training account by contacting Jean-François Poulin, or if you have been granted
access rights, you should be able to log ino as any existing user of the portal. To do this, you can navigate to a user's page in SFDC and click ''Log in to
Community as User''. This will allow you to access the portal as a given user of any distributor.

Please note: the portal is not compatible with the Internet explorer browser. Although a user will be able to access it with this browser, they won’t be able to
download documents or save requests while using it. We recommend using a more recent browser version such as Microsoft Edge, Chrome, Safari, etc. 

To access the UAT version of the portal, you can access the UAT version of SFDC and go to the contact page of one of the active MSP users. From there,
you should be able to click ‘’Log in to Community as User’’ (see below). This can be useful to replicate issues and errors identified by the users of a
specific distributor. 
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Homepage 

The Homepage contains 5 main sections 

Top Banner: contains a link to the Corporate Website ( ) and a link to the  contact form. The use of this form is not Solvay.com Solvay.com
recommended for users in case they need assistance with the portal.   
The Solvay / MySolvayPortal Logo: is used to go to the homepage from anywhere in the platform. 
Username: the only option available on the name is to log out. However, one’s account logs out automatically after an inactive period of 2 hours.
The Menu on the left (•••): lists all available functionalities in the platform. These can be accessed from here, or by clicking on the tiles and/or the 
two blue buttons on the bottom right corner of the screen. 
The Functionalities Tiles: These are the main features available in the platform. Click them to access their specific pages. 
The bottom banner: contains links to Solvay policies and social media. This is in line with the Corporate Communication’s standard. 
The blue links on the bottom right corner: These links are purposely less visible than the three main tiles. The Product catalog is a link to Solvay.
Com but has been left to show that this is a priority for the group. The E-Ordering button is a link to Ecommerce. If a given user email is 
recognized as having both a E-commerce and a MySolvayPortal account, that user can switch from MSP without having to sign back onto E-
commerce. 

https://lh6.googleusercontent.com/cZ_47iXh6ubVVi0sLR9yOoubdqfmyXyJtx_Dl5Rn8Ic0jKt05ILa81YfycpmBxkObNeqWqfkv7NMKrZ9VKIhktI4IzZbnxH03AGNSJ6OkFP_Uo1ghGTrLOP3wKxL4kx2PFcsfD4F
http://Solvay.com
http://Solvay.com
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Documents 

Summary

The customer documents section is a search engine that allows users to tap directly into Solvay’s document databases (Documentum and FAST). Search
results are filtered to only return products that are available in the distributor’s CPAs and for which the visibility is set as ‘’Intranet’’. Confidential documents
are not visible in MSP.  

In order to search a document, Distributors must first pick a type of document they are looking for and filter for language or country if necessary. Then they
must type the name of the product and press search. They can then download a document by pressing on the blue download arrow in the results list. 

Documents available as of January 2022 are: 

Safety Data Sheets 
Technical Data Sheets 
Regulatory Data Summaries
General Statements 
Certificates
Brochures & Marketing Documents (Industrial and HPC only)

Example: Search Results 
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All technical specifications for this process are documented in the MSP Customer Documents Reference Document

Manual Upload of Documents 

 Will be updated after AoDocs migration is completed in June 2020. 

Reporting 

Downloads can be monitored using the reporting capacity in SFDC. Monthly downloads can be viewed at a high level on the MSP Dashboard (see
example below) 
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More details on the user, document name and download date can be viewed using this report Document Downloads (see example below).
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Customer Requests (Regulatory & Quality Questions)

Summary

https://lh5.googleusercontent.com/HuUyi7LfUcki8GSzAasDI6RnsitRYm3apKD4girnxM6wm_jg-aOhQSromA48Vlg6fEn1XrDOr7gsZqrinla34l7G4TlZzujW6nA0aWk9akqsU_E-Rf31sh35jEH-Phs_46UHj9nX
https://docs.google.com/presentation/d/1qIKZ1wV6bnCvvD30Yk5CeSLg8Qk4r14z03NRFMMsQlY/edit?usp=sharing
https://solvay-crm.lightning.force.com/lightning/r/Dashboard/01Z1p000000smgkEAA/view?queryScope=userFolders
https://lh4.googleusercontent.com/Nk35nXKfh46r11NgEyjmb_ERezSQK-4yZW7hw05_G2_im2XG62QL8JLOwXjXa0nAmzXuv4slbNfCOKbITXY-DqwGzo7o7xsBLBKWMHs8hN3-7GPVfVsJY9biURJ690YrZi9qJma7
https://solvay-crm.lightning.force.com/lightning/r/Report/00O1p000005D0xYEAS/view
https://lh3.googleusercontent.com/Fl2kXITUGJ7XOQhWcMYuJGrCbGr8TRYtTUdkaSY0xJMcOiToumOw0cRnRQHUYBg9s_zfsjdZxk3Gmvj3zOpeIdSndRPInYXT03MtuyC6RBU-R0RNOFXpSRe0VMYLfccylbYlo86m
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The Regulatory & Quality questions module in MySolvayPortal allows users to submit a question directly in SFDC via the customer request process.
Questions submitted here follow the queues and approval rules in place in SFDC and are then directed to the relevant regulatory team or the quality
contacts. 

Answers provided in SFDC are visible in MSP and remain available to all users of the same distributor indefinitely. Both cases created by the users in MSP
and cases created by Novecare for a distributor are visible within MSP. 

Question Creation 

In order to submit a question, users go to the R&Q question tile and click: New. This opens up a form that, after completion, generates a case in SFDC.
See form below: 
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After the case has been saved, the case owner (user who submitted it) should receive an email informing her/him that his case was created with all the
case information. See example below: 
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Unlike CRs in SFDC, users can add a product directly in this form. However, once the form has been filled out and saved, users can still perform a few
actions to add important details to the case. Actions that can be performed after creation include:

 

Add additional products
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Add a case comment 

blocked URL

Attach a document 
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Answering a Question

Once a question has been received it should fall into an approval queue as defined by each market/region. See CR approval rules in MSP queues
reference file. Once it is approved, the case goes directly to the local regulatory team. 

In order to answer a question, the product stewardship team must write the answer in a dedicated field ‘’External response on webportal’’ and move the
case to the completed status. 

This will generate an email informing the case owner (user who created the case) that an answer has been provided in the portal. 

Case Comments 

Case comments can be used by both parties to further communicate on a specific case. For instance if a question received isn’t clear, Novecare users can
ask the case owner for more details. On the other hand, if a user isn’t satisfied with out answer, they can ask us for mode details as well. 

Case comments generate an email notification to the case owner when they are created by Novecare users, and a notification to the Novecare case team
when they are created by the case owner. 

Attachments 

Like case comments, attachments can be used by both the users and Novecare from within SFDC. That way users can, for example, attach a
questionnaire, or Novecare can answer by providing a certificate. All attachments made by Novecare to a case that is visible in the portal is visible by the
users. 

Case Notifications 

As a recap, here is the flow of email notifications for customer requests submitted in MSP: 

Case creation: email to the user and the approvers
Case approval: email to the product stewardship team (queue owners)
External case comments: email to the case team
Internal case comments: email to the user
Case reached completed status: email to the user. 

https://lh6.googleusercontent.com/32HVByEp4huZrNP-K8JgnxST6OpAnRiQPyESt77xQrg5hF4NtiCQj4rmYKNZfl6k3oXkYKr3fQ5jqnR7WveHu7uCQ1b7ZXTMx-q5SXs28CW1CW4LdaSk6JXcMNdeI6Cq75A-_qPH
https://lh4.googleusercontent.com/IX3AypM4NmgfdKWFbgMqffRm4wIeM_SSM7Z7ZWMoGHbLgIzj9-uwC_q0nR9Gw9i0r9XAiyOGlKfhSEovTi7_lcroBREJqKHoL_KWXiGGPLJn-69PGTbvlxbWbapSlmhf82dNaO8x
https://lh5.googleusercontent.com/VVGg048RXwh12fYXMK2Uwe5i3b247CHY2bB3wu8DWn1HOSYNXUjQ-nJD4zT-YV_qOzBYGYkxVmz59eZU8CGEo-yMQoYbwrx7RNCyq1T_XDpSuaBehNoxCvFVBaL7Ppn15bp2dXev
https://lh3.googleusercontent.com/YGAB8xwn5BRBVSLLCXu0ulcRFqfF0m2iFZv46dNB9obhfIxsYgyXUkcSMfDzsHCdsMCUYWFJMz1iCIHjJuJmOtOs86nXa1TwbG9gQSE1MHOu7vMnLgdhqgFhAk1DMm0aY77Z1ssl
https://lh3.googleusercontent.com/jNLfIkKHazXgeBTRsFKN_5dRaLp2FODoAxYOd5puzGs9aRkLwGz3buZKxdIfUciv2sxRRG3Zi7NlZMI-4zcP1iVNeOYyvvYjHze712O5EeqJwDUqUFrfheePbhEEj5tlRhctz9SF
https://docs.google.com/spreadsheets/d/1FpNbs4UkHoz3u998rcIPjsA5IbVri-H3wvC9s-sasHY/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1FpNbs4UkHoz3u998rcIPjsA5IbVri-H3wvC9s-sasHY/edit?usp=sharing


Reporting on Regulatory & Quality Questions

A high level view of the source of customer requests (MSP vs non-MSP) can be viewed in the MSP dashboard in SFDC (see example below)
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You can review the cases received in MSP into more detail by using any case reports and filtering for ‘’customer requests’’ and ‘’case origin = My Solvay
Portal’’. Here is a report that lists all requests received in MSP thus far 

Sample Ordering

Summary

The Sample ordering module in MSP allows users to create a sample case in SFDC directly from the portal. Once a sample order is created in SFDC, it
follows the business rules/queues in place for each region/market. 

The sample process varies by region: in EMEA, they can be transferred directly into SAP to create orders; APAC & LATAM prepare samples directly from
the information available in SFDC; in NAM, the sample process has not yet been fully rolled out in SFDC. In the future, they will be able to roll sample
orders directly from SFDC to CMC. 

All relevant and more technical information on the process is documented in the MSP Sample Reference Doc.

Sample Order Creation 

In order to submit a question, users Sample Ordering tile and click: New. This opens up a form that, after completion, creates a case in SFDC. Sample
cases coming from SFDC don’t have specific queues or approval rules. They follow the normal process. 

Customer Product Association For Sample Ordering (EMEA Specific)

As you may have noticed above, the customer-product associations contain material code and label fields. This is because sample ordering in SAP is done
using the product level 5 (sample material code), but we didn’t want the users to see this when searching for a product, so we had to develop an
association in SFDC between the product level 4 code and the product level 5 sample code. 

In other words, MSP users see a product name when they’re ordering, but behind the scene, we are recording their order using the sample material code
that is used to place the order in SAP.

Knowing that all regions don’t use the sample codes in SAP e.g. NAM region most of the time doesn’t place orders in SAP, there can be some products for
which a sample code doesn’t exist. In those cases, the user will be able to place the order but you will get an error message when the order rolls from
SFDC to SAP. These orders should be handled manually.  

Partner Accesses

In order to place an order in the portal, users must be linked to a Sold-to account as this is the account that will be used to place the order in SFDC and in 
SAP. 

In the example below, Vanessa was unable to order because she is a contact of Ravago Chemicals Spain S.A. which is only a Ship-to. 
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Reporting on Sample Ordering

A high level view of the sample ordering statistics can be viewed in the MSP dashboard in SFDC (see example below)

https://solvay-crm.lightning.force.com/lightning/r/Dashboard/01Z1p000000smgkEAA/view?queryScope=userFolders
https://lh6.googleusercontent.com/MaI1HcPNzy4UMxMsYLuOVXv7Jc8ltQnEn5JDW-gcqiU-b8eloWA9sLFiqoeOUt6oso_P1cVPmnd1AxIritp3mlPg7-cKlqWzgMyi8ZxE-7vurBBiaedCz-nW2Q60f9Caq_FZpHBG
https://solvay-crm.lightning.force.com/lightning/r/Report/00O1p000004tMJfEAM/view
https://drive.google.com/open?id=119RUeGe-XjxB0Qjze6QG0ZIPEIKdbKVKEmPJnJUyKn4
https://lh3.googleusercontent.com/1NI9nE-MLXfCw4XTz37uIJ0bu6Gmxvf_bNp0VY6JkNG7RrVftlR_vEatsCasBVy6OHXfr5DXUW7JvUNYut8RfOap93CNQpgAvvH_cxN11nI87fIp4hvcxfRMfbh1r_eDLAbRwxkX
https://solvay-crm.lightning.force.com/lightning/r/Dashboard/01Z1p000000smgkEAA/view?queryScope=userFolders


1.  
2.  
3.  

 

You can review the cases received in MSP into more detail by using any case reports and filtering for ‘’sample ordering’’ and ‘’case origin = My Solvay
Portal’’. 

Solution Finder

Summary

The Solution Finder was released in 2022. At first it was supposed to be tested only with the market's smaller and prospective accounts, but after a few
months we decided it would be useful for distributors as well. The solution finder is a tool, a bit like the product atalog, but with more criteria selection for
finding a product. This tool is developed by the marketing teams of the markets. This feature is not our responsibility. 

The tool works like the rest of the portal. It is based on the selected markets on the user's contact info. And products are blocked when they are not part of
the corporate group CPA. Users can use the filters to find a product, to compare it with another. Once they click a product, they can: 

View product details 
View formulations related to the product 
Download any customer documents available for that product. 

Webinars
The webinars application is used to display video resources for the distributors. These include webinars that were held in the past but can be rewatched
here, and recorded training on how to use MSP.

 

Videos can be added to this page by using the utilities application in SFDC. In order to add or remove content from it, please follow the instructions below: 

Add the utilities navigation item to your homepage:

blocked URL

Click ‘’NEW’’ to add a new item, and select ‘’Community Content’’

blocked URL

Fill in the form by providing the following info:
the URL of the video you want to show
the URL to the picture that will appear on the banner
Select the ‘’Webinar’’ collection 
Fill in the Text Content as you would like the text under the video to appear
Tick the ‘’Is Active’’ box to display or untick to remove from the list of visible webinars 
Finally, you can select the ordering system (the order in which each video should appear on the website) 

https://lh3.googleusercontent.com/7yE6Kbj-w2HuzxD42VtmmcC52OWNQOxYItJvWy5AwVvhnKesItmMIBvn7QoDT19bC7KkSZtdVhVc8B3ICP2qQMPoI6RyUH5RaVgt86XAwSAuRoL1_EVg0euR0ofAqMma39dzhmkO
https://lh4.googleusercontent.com/5ZMgLlJgJzP2l99N-wYMnA5G2K9ojxRraglb7Im7n-Bo-Fj5GEEcZbR7NKtwkyAt6Ld-KeycbqMwJQbqI9xFJr84n44rGfEr-8sa9uGo7i6HubuE31yttCwel0SDLxoRBX2nZCbw


blocked URL

Marketing Banner

The marketing banner in MSP is used to promote Novecare products and inform our distributors of upcoming webinars we might organize or trade shows
we might attend. It appears on the right side of the homepage.

Items in banner can be added by using the utilities application in SFDC. In order to add or remove content from it, please follow the instructions below: 

Add the utilities navigation item to your homepage:

blocked URL

Click ‘’NEW’’ to add a new item, and select ‘’Community Content’’

blocked URL

Fill in the form by providing the following info:
the URL to the website where users clicking the banner should be redirected
the URL to the picture that will appear on the banner
Select the ‘’Banner’’ collection 
Fill in the Text Content as you would like the text in the banner to appear 
Select Active to display or inactive to remove from banner 
and select the ordering system (the order in which it should appear on the website) 

blocked URL

If you would like to remove an old banner, you can simply find it in the utilities details page (see below), click it to open it and untick the ‘’Is active’’ box to
remove from the homepage. 

https://lh3.googleusercontent.com/vxCVYQ3HEJkvi77sZ_S-bIjchZVK7VBgYrFuOIwFrzVhlEdDFb8Y06Cuu5J4iuuzexJIiWVmiUxkD8WkN8mLNsl9nu2CrsWByb3Z3Wn8PPIVoMlxF2ZfvGmFfmtlbBdrvEOGBDLE
https://lh3.googleusercontent.com/7yE6Kbj-w2HuzxD42VtmmcC52OWNQOxYItJvWy5AwVvhnKesItmMIBvn7QoDT19bC7KkSZtdVhVc8B3ICP2qQMPoI6RyUH5RaVgt86XAwSAuRoL1_EVg0euR0ofAqMma39dzhmkO
https://lh4.googleusercontent.com/5ZMgLlJgJzP2l99N-wYMnA5G2K9ojxRraglb7Im7n-Bo-Fj5GEEcZbR7NKtwkyAt6Ld-KeycbqMwJQbqI9xFJr84n44rGfEr-8sa9uGo7i6HubuE31yttCwel0SDLxoRBX2nZCbw
https://lh3.googleusercontent.com/3ZyoBAvooDIMNSOHT7qTd1Zcj0VKL0FkfrJ_WKJdSEu7H39OITRit_QDicKGioyp9UvL-X04YMU0vxbDeUTgC3eHGdg56Yn-9IEt3GZaSVVdEWV7_0OOrqu9Dktm-ZGw4eZFMo-7
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