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1. General overview

The management of Corporate Groups is moving from GBR to SAP PRS.
It means that Corporate Group will no longer have 2 codes. Only the PRS one will remain.

It has also been agreed that CRM is the master for links between Accounts and Corporate Group. That's why we'll

ensure that on Account conversion, the Corporate Group assigned to the Account is not "Not yet Assigned".

send the corporate group within the account conversion interface.

set a new interface with PRS in order to update SAP each time the Corporate Group attached to an Account is changed.
ensure that SAP PF2 and WP2 send back to CRM Core and ICare this change.

2. Account Conversion

When a user would like to start an account conversion, we first check that the Corporate Group assigned to this Account can be send to SAP.
It means that we check that the field "Not SAP Compatible" of the Corporate Group linked to the Account is not ticked. If this field is ticked, then we display
an error message to explain to the user that he needs to select another Corporate Group.

When sending information to PRS to create the creation workflow, we also send the Corporate Group Code. So the SAP customer is created with the
correct Corporate Group.

3. Corporate Group Links interface (CRM => SAP PRYS)

There is a field named "Corporate Group Changed". It's a checkbox.

It's visible on the SAP Account Layout in the "System Information” section, in display mode for all the users except for System Administrator, System
Admin (Lite) and GBU Data Steward Lightning.

Each time the corporate group linked to a SAP Account is changed, the system will set to TRUE this field "Corporate Group Changed".

Every 10mn, WebMethods runs a job which selects accounts with "Corporate Group Changed" set to true AND PRS Code of the Corporate Group well
populated. We need to do those 2 selections as it's possible to link accounts to a new Corporate Group before it's getting its PRS Code.

If the update is well pushed to PRS, WebMethods will set back the field "Corporate Group Changed" to FALSE.

4. Corporate Group Links interface (SAP => CRM)

Each time a Corporate Group is updated on an Account in PRS, this change is "pushed" to PF2 and/or WP2.

Each time a Corporate group is updated on an Account in PF2 or WP2, this update is sent to ICare and/or Core depending on which CRM ID is indicated.

5. Corporate Group Name update in iCARe

On Salesforce side for Parent Account (with the record type Corporate Group Record Types, we are allowed to update the following fields:

® Account name (Name)



It's only managed in iCARe.
We are not allowed to update the following fields:
® Corporate Group Name (Corporate)

This field is the one used in integrations with all other the different applications and we mustn't update it in iCARe.

E, Account
« PPE - PARENT ACCOUNT

Account Owner GBU Segment Reporting Region ECCO
$7S Admin User £ Strategic KA
Details Chatter Aggregated Financial Perfor... Parent Overview Related

NP

v Account Information

Account Name Corporate Group Name (Corporate)
PPE - PARENT ACCOUNT s PPE

Account Owner PRS Code (Corporate)

$7S Admin User & 805706

Account Record Type RCS Code (Corporate)

Corporate Group Record Type £5 GRCL207065

Account Currency Partner Corporate Group

6. How to fix customers without Corporate Group in SAP

1) Open the account in CRM

1.1) if Partner Type is empty or Prospect, update it with Sold-to or Sold-to & Ship-to
1.2) if Partner Type is already Sold-to or Sold-to & Ship-to, move to the next step

2 ) tick the checkbox "Corporate Group Changed" in the System information section
3) Click on Save button

4) Confirm with SAP Data team if they receive the update on account (10 minutes later)

7. Useful links

Mapping CRM - WM - SAP (Tab: CG Update Core => PRS)

System data Flow CRM - Dataiku - Mappy - SAP (slides) + Mappy queries in Dataiku existing flows (text doc)

Accounts' Interfaces with SAP
WebMethods FSD

Corporate Group links Management


https://docs.google.com/spreadsheets/d/1n2qQkXj6GMaRw-ANBY4j5e6tKGQqDJ7kAzvWK9Mxf9w/edit#gid=0
https://docs.google.com/presentation/d/1nTS_3B3k9Y9lRMumCTE8SwvJV-Nus1DFrkyhqhVpD7E/edit?usp=sharing
https://docs.google.com/document/d/17CFwKcHzB-iysgqESrrjNlBlNYbevtfBMs1YPaHu0HM/edit?usp=sharing
https://docs.google.com/presentation/d/1x5_rYe0QXJk01N8BXi8YVma9TWNw9Vf47z_TiJu8Wjk/edit?usp=sharing
https://drive.google.com/drive/folders/1CLne2K6CanWu7YKp-zyZ9WOY1C5iJqMj?usp=share_link
https://docs.google.com/presentation/d/12gg4ohHr92S06jd094tgKjqLMB3naGa0/edit?usp=sharing&ouid=100859724125843734572&rtpof=true&sd=true
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https://docs.google.com/presentation/d/13UernFF8KPHKmqIz-fBfBbWgPiTg6PDOhpQIa2LwYV4/edit?usp=sharing
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