Shrek Month September 2021 - R40 release notes

Status

ELIVEI

Target release date 14 Sept 2021

Issues

type

key

type summary

& Unable to locate Jira server for this macro. It may be due to Application Link configuration.

priority key summary

assignee

reporter priority status

short description status

& Unable to locate Jira server for this macro. It may be due to Application Link

configuration.

TS P Key Summary

Q CCCME-4854  ALL (Except Peroxides and TS): Complaint - Block users to move 1o status
Acknowledgment Sent without sending the Acknowledgment email

] -~ CCCME-5140  ALL : Account - Cascade GBU Segment “Not valid™

0 = CCCME-5180  ALL:Account - Change rules with “Decision: Various™ to not use the name anymore.

] -~ CCCME-4913  ALL: Account - Update list of criteria for Corporate Group creation

[~} ~ CCCME-3481  ALL: Complaint - for internal complaints Allow to mave from Under Investigation or
Under Review to Completed without filling communication section

o CCCME-5204  AROMA PERF : Complaint - Assignment Rules update - Status Under Investigation

o CCCME-4856  AROMA PERF : Cust Req & Cust Spec Req - Add Field Country in e-mail Mapping Rules

[~ ] CCCME-5187  AROMA PERF : Cust Request - Simplify assignment rules

] -~ CCCME-5249  NOVECARE - New QUEUES (APAC) - creation for simplification

o -~ CCCME-4740  NOVECARE - Complaint - Field "D7 Effectiveness of the Actions” mandatory upon
closing when Corrective Actions Effective is filled

@ ~ CCCME-4870  SILICA: Opportunity - Extend the forecast lines up to 10 lines into Open Opportunities.

o -~ CCCME-5280  SILICA : Opportunity - Extend the forecast lines up to 10 lines for Closed Opportunities

] -~ CCCME-5234  SODA ASH - Account - Add a value in the ABC Classification

Q ~ CCCME-4601  SODA ASH : Complaint - Automatically change status from Under Review to Completed
when customer response is sent

o -~ CCCME-5155  SPECIAL CHEM: Complaint - "Other Costs’ field with €2000 fixed (Administration fee)

-~ CCCME-5166  TECHNO SOL : Complaint - Activate Qualtrix "Customer Feedback’ survey
~ CCCME-4654  TECHNO SOL : Complaint - make field “D7 Effectiveness of the Actions™ mandatory

before closure

17issues ' Refresh

Replicate the GBU segment "Not valid” to the child accounts when set at corporate group level

Prepare the renaming of the Corporate Group "Decision: Various™ by replacing the test done with
its name by a test with another information which will not change anymore.

ANl Internal Complaints - Not possible to move from Under Investigation or Under Review to
Completed without illing communication section

NOVECARE : Complaints - Field “D7 Effectivenass of the Actions” mandatory upon closing when
Corractive Actions Effective is filled

Extend the forecast lines up to 10 years for Open Opportunities
Extend the forecast lines to 10 years for Closed Won Oppartunities
Add a value in the ABC Classification for Soda Ash - Solvair

Soda Ash: Automatically change status from Under Review to Completed when customer response
s sent

TS Complaints: Make the field D7 Effectiveness of the Actions” mandatory before closure.
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