Contributor FAQ (Solvay ONE)

How can | switch from the Live version to the Staging version of a page and vice versa?

| lost the page | just created, how could | retrieve the Staging link of an Editorial page?

I made some changes in Edit mode, but why can | not view it on the Staging or Live site?

I need to contact a Tridion contributor to ask for an update on its content. How could | identify it?
I need to edit a page or component, but it is locked (gray borders), what should | do?

In Solvay ONE Live, why can | not view the language version of my choice?

My new Editorial doesn't appear in my space stream, why?

The image/video | inserted in my Editorial rich text appears really small. Could | enlarge it?
The Tiles icons are all transparent, how could | view it?

Why can | not find the image/video | need, in spite of | identified it on Keepeek side?

Why does | get an error message while trying to insert an image/video in a page?


https://wiki.syensqo.com/pages/viewpage.action?pageId=14059074
https://wiki.syensqo.com/pages/viewpage.action?pageId=12779594
https://wiki.syensqo.com/pages/viewpage.action?pageId=12255551
https://wiki.syensqo.com/pages/viewpage.action?pageId=20875247
https://wiki.syensqo.com/pages/viewpage.action?pageId=25990509
https://wiki.syensqo.com/pages/viewpage.action?pageId=25985624
https://wiki.syensqo.com/pages/viewpage.action?pageId=18022936
https://wiki.syensqo.com/pages/viewpage.action?pageId=12255542
https://wiki.syensqo.com/pages/viewpage.action?pageId=14844247
https://wiki.syensqo.com/pages/viewpage.action?pageId=12255547
https://wiki.syensqo.com/pages/viewpage.action?pageId=14844052
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