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If you don't find the answer to your question, please contact the HR support:   DIGITAL WORKPLACE

I am travelling on a business trip outside Portugal, am I insured by the company?

Yes, you are covered by the work accidents insurance for 15 days if traveling inside UE. Travels over this period, or outside UE, needs to be 
communicated to HR in order to do an exception insurance for the remaining period. If you have a work accident you will be covered by the insurance 
company, however the insurance does not cover any other treatment done outside Portugal if it does not result from a work accident. When travelling to 
Europe it is advised that you have the European Health Card that can be requested directly by you online.
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https://solvay-dwp.onbmc.com/dwp/app/#/page/8fae2dd1-c618-4b30-847e-dd241c0e92c6
https://eportugal.gov.pt/en/servicos/requerer-o-cartao-europeu-de-seguro-de-doenca-da-seguranca-social
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