
Confluence - Reporting an Incident (GOLIVE & Hypercare)

Confluence - 
Reporting an Incident 
(GOLIVE & Hypercare)

 

HOW TO REPORT AN INCIDENT ON ECO OR SCO Confluence's spaces

Step-by-Step Screenshots

1.Go to Service 
One Digital 
Workplace with 
this .link

2. Click on this 
tile "Report 
Application / 
Software 

"Incident

3. Read through 
carefully that you 
are raising an 
Incident due to 
Application issue 
and not related 
to Infrastructure 
issue.

Tick on the 
checkboxes.

If 
failure 
to do 
so, 
your 
ticket 
will be 
routed 
to the 
wrong 
group, 
and 
hence 
might 
take 
more 
time 
to 
reach 
the 
right 
team 
for 
RESO
LUTIO
N. 

https://solvay-dwp.onbmc.com/dwp/app/#/page/9wk4qpib


4. Enter Summary
.

This is the title of 
the ticket that 
needs to be 
meaningful.

5. Enter Descript
.ion

Please
use 
prefix 

 ECO
or SCO
so 
that it 
can 
be 
clearly
identifi
ed 
and 
speed 
up our 
resolut
ion.

The 
more 
inform
ation 
you 
provid
e, the 
easier 
for us 
to 
detect 
the 
root 
cause 
of the 
issue.

Please
provid
e 
inform
ation 
like:
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(
w
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/c
a
bl
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W
H
AT
is
th
e 
pr
o
bl
e
m
(fi
n
al
o
bj
e
ct
iv
e 
th
at
y
o
u 
ar
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w
a
nt
to
d
o 
in
E
C
O
or
S
C
O
S
p
a
c
e
s)
P
ro
vi
d
e 
th
e 
U
R
L 
y
o
u 
ar
e 
at
te
m
pt
in
g 
to
a
c
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s
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to.



6. Enter Affected
Application = 
"Confluence 
wiki"

7. Enter .Urgency

H
OW
is
th
e 
pr
o
bl
e
m
e
n
c
o
u
nt
er
e
d 
(d
e
s
cr
ib
e 
th
e 
st
e
p
s 
to
re
pr
o
d
u
c
e)

Import
ant to 
select 
"Confl
uence

swiki" 
o that 
it can 
be 
routed 
to the 
right 
team 
for 
RESO
LUTIO
N.



8. Enter Attachm
.ents

Please take a 
screen shot of 
where the error 
is so that it 
proves as an 
evidence for us 
to identify the 
rootcause.
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