
ServiceOne - User Experience Improvement

ServiceOneDesk = programme général

Service One = Outil & Process

One Desk = L1 : traiter les tickets de ServiceOne

SIAM = Service Integration and Management 
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One desk - What is it?
Project Charter
ServiceOne Status Reports

Q3 2022 Overview
ServiceOne Sprint 10 Report
ServiceOne Sprint 11 Report

Q4 2022 Overview
Sprint 12 - 22
Sprint 13 - 22
Sprint 14 - 22

Q1 - 2023 Overview
Sprint 1 - 23

This page and its sub-pages are for all information and documentation relating to ServiceOne.
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