Q1 - 2023 Overview

@ More information can be provided by SBS and ITSM teams

Project(s)
Business Mission
PI/ QBR

Q-23 Some Key Engineering/Technical
Objectives for ServiceOne

PI/ QBR Start
Pl / QBR Goal(s)
PI/ QBR Summary

Timeline Roadmap (In progress)

ServiceOne Business Value Delivery Status Report

ServiceOne

To improve and simplify the entry point for employees to access IT and SBS-related services

Main changes coming from SBS

Main changes coming from ITSM

Main changes coming from the User Experience - "Redesigh Homepage and catalogue:
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