
Sprint Status 2
Knowledge/CSI Sprint 2 Report

Date 08 May 2023 

 Start 08 May 2023  End 22 May 2023

Sprint  Goal(s) <add the summary of the goal(s) and objective(s)

Identify efficient ways of pulling data and completing the keyword analysis 

Complete analysis and optimize YAMM 

PO2 Activities

Improve the missing knowledge article process for chat bot

Completed 
Story Points 

28 pts

 Summary <add a summary of the main focus in the sprint>

for example, "In this sprint, the squad was primarily focused on":

PO2 activities and completing the keyword search analysis

Comments <add any other comment or vital updates you would like to share with key users or stakeholders>

We tried to mitigate on how to better communicate business needs so that the team can know what they need to work on for the Sprint 
thereby minimizing external interference. Discussion on this to be had in Sprint 3
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