
CRM - GBU Technology Solutions

Introduction

SalesForce CRM Training materials

Who's who in GBU CRM Team

CRM Champion / Data Steward: Pam Accardi

See full list of Process Owners and Key Users in Technology 
Solutions HERE

Lead Management:

Our Marketing team in Technology Solutions assigns the Leads, that are entered in SalesForce CRM via 
the Syensqo.com website (webforms), to the correct commercial owner (New Business Development, 
Account Managers, etc). 

Product Info Team ( ) can help to assign leads to other GBU's if they aishwarya.lambat@syensqo.com
don't belong to Technology Solutions.

FAQ
Important Tips, Tricks and Guidelines

Detailed Training Material:
TS CRM Sales Scope End User Training
TS Specific guidelines for creation of Account Plans
TS Specific guidelines for creation of Opportunities

New (Summer 2021) Opportunity Management Process training
TS CRM Services Scope End User Training
TS Install and use of CRM on Mobile Device
Salesforce CRM Lightning for Gmail + Google Calendar
TS CRM Complaint Management (CCIR)

Short Complaint Management training documents: TS Quality Excellence - 
Training and Tools
Video Complaint Management Best practices

Other Important Links:
Need  please submit your request through Digital Workplace: access to core CRM - A
pplication Access Request for Core CRM

mailto:pam.accardi@syensqo.com
https://docs.google.com/spreadsheets/d/1UGUnl6LBKjT9x3HhJ90F1EJByP3MrrNMFNZZggmIzKc/edit?usp=sharing
mailto:aishwarya.lambat@syensqo.com
https://docs.google.com/document/d/14Hidbac_1yf26ok_cqrwwX5jiS48lXLFW-440n7H4tQ/edit?usp=sharing
https://docs.google.com/presentation/d/1vysAthZJoOdyaQjgdpZSAV7c_WANn3EmTHrJ_LT0zZA/edit?usp=sharing
https://docs.google.com/presentation/d/19rL83BG87XZBVfqy1cwhUpIzAmXs3AK510c4IGgBIE0/edit?usp=sharing
https://docs.google.com/presentation/d/1IK9zYguXmaLlZeLDkY6uzDg2jBjatxAWdDFfjwABVu0/edit#slide=id.g1f2b0817321_0_163
https://docs.google.com/presentation/d/1dvBxx_grBf_jLCH0ttDZXfqFgvuWqF1aAjf0jqL1-rc/edit#slide=id.gb9e09d0662_0_430
https://docs.google.com/presentation/d/1pqlVQmZJ3fQgMdYxBFu4YeJRn3a2b4hf6QuY3ck2UDQ/edit?usp=sharing
https://docs.google.com/presentation/d/1VpaVEfRhMmIhRtdEEE-HGKCpEbHkiOLRVrwI-x4nqt0/edit?slide=id.g1f2b0817321_0_163#slide=id.g1f2b0817321_0_163
https://docs.google.com/presentation/d/1cUr7AZx1n1tDZVtnc3co8IqyAsziXqfA1vmDMuh9bJ8/edit?usp=sharing
https://docs.google.com/presentation/d/15cXgAKoTp-CABUoJLwaf7Gs4aQB9wHKSyf_gAJqQ4cY/edit?usp=sharing
https://thehub.syensqo.com/en/technology-solutions/quality-excellence-training-and-tools
https://thehub.syensqo.com/en/technology-solutions/quality-excellence-training-and-tools
https://media.solvay.com/medias/domain1446/media967/147892-h1hcdv4dh9-480.mp4
https://solvay-dwp.onbmc.com/dwp/app/#/itemprofile/1629
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