3.3 SEEQ Troubleshooting

No access to SEEQ application

If you are unable to access SEEQ and you have the following error message

X @ seeqeuvasolvay.com =
Ce site est inaccessible This site can’t be reached
seeq.eua.solvay.com 2 mis trop de temps & répondre seeq.eua solvay.com took too long to respond

or

Please proceed to the following checks:

I am connected to Solvay VPN. If not: | connect to Solvay VPN and retry the connection to SEEQ.

| refresh my "Palo Alto | Global Connect" connection:
© For Chromebook : follow the guidelines of this article
© For Windows PC :

Display icon the hidden icon "Global protect" or "Network" or "réseau interne" (clicking the button "hidden icon" on the bottom right
corner)

Réseau interne

A Y®m ) 7 FRA

p

On the "GlobalProtect" window, refresh your connection using the "3 bars" menu on the top right corner


https://solvay-dwp.onbmc.com/dwp/rest/share/OJSXG33VOJRWKVDZOBST2USLJUTHIZLOMFXHISLEHVAUOR2GKFDVARKKKVLTAMCBKJIVCMJQIZJFCUJRGBDESVSEKATHEZLTN52XEY3FJFSD2S2CIEYDAMBQGE3DKOBGOBZG65TJMRSXEU3POVZGGZKOMFWWKPLSNNWQ====

4 paloalto | GlobalProtect l =

Parameétres

Déconnecter

Connecté - Interne

Wious 2tes sur le réseau interne de

entreprise.

If after checking all mandatory pre-requisites, user still have no access, proceed as following

® |nitiate an incident following this KBA0O0001725 "Internet - Website is not working" .

No access to data using SEEQ application

If you are unable to access specific data using SEEQ, or you are in one of the following situations:

Can't find signal or tags in Data search tab
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No results found

Please proceed to the following checks:

Can't display trend or data for a signal in workbench
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A Identity &239:EUA\ gill18658#£39; 9d0c8098-8010-413

access for the StoredSignal b7c145ad-5be8-4541-96!

Error message with “Identity... does not have access for..." is relevan
data.

It is related to Pl tag security configuration and user access right

| have requested my data access on Pl RING 1 (STAR TEK). If not, | use the following service request

© Type : user creation
o Application : MES Aveva PI (OSlsoft)
© Additional Info : Star Tek RING 1data for site.... and area .......


https://solvay-smartit.onbmc.com/smartit/app/#/knowledge/AGGEXJ0TGJY17ASC6ML4SC6ML4YJW0
https://solvay-dwp.onbmc.com/dwp/rest/share/OJSXG33VOJRWKVDZOBST2U2CL5IVKRKTKREU6TSOIFEVERJGORSW4YLOOREWIPKBI5DUMUKHKBCUUVKXGAYECUSRKEYTARSSKFITCMCGJFLEIUBGOJSXG33VOJRWKSLEHUYTMMRZEZRW63TUMV4HIVDZOBST2Q2BKRAUYT2HL5EE6TKF

blocked URL

If I have already requested my data access and | have received confirmation of access.
o Please log-out SEEQ from the user profile menu (menu on the top right corner)
© Then log in again
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