Customer Engagement Model (CEM)

Novecare - CEM Reference doc

Service Levels dashboard

Governance for Exclusion List (MOV and Broken Pallet)
Novecare CEM: Customer Service Log (Q&A)
Novecare Service Levels - Letter to Customers
Segmentation and Service Level (training video)


https://docs.google.com/presentation/d/1K5fs9OPkdvjQQ5DH_CSlRI2ZPzOAQIJf9EhmuPjWEpg/edit#slide=id.gb0b10d61c9_0_2408
https://qliksense.solvay.com/sense/app/ee70748a-de11-4506-a4b2-aaeff74a275d/sheet/491a1455-cd21-45c4-97bd-c7e405c8fa16/state/analysis
https://docs.google.com/presentation/d/1YuRkNF8eGOen1jWZbHOmaxKGgrI6X7MKDw52R2uHIhI/edit#slide=id.p1
https://docs.google.com/spreadsheets/d/1vAartA54Ts4I1jets1yvH--Qe5B7KFA2ycZT4xZNfJQ/edit#gid=55944906
https://docs.google.com/document/d/1sVbg9p7D68nMsOtZrPqPcriUr_SO-13PQ4C6NuuMTsA/edit
https://yougrowsolvay.sabacloud.com/Saba/Web_spf/EU2PRD0122/common/leclassview/dowbt-0000065702
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