How to create a service one ticket for ONELIMS ?

Useful Link

Service one

Who :

® the champion creates the request for the end-user (preferred option)
® the end-user creates the request and add their champion as a collaborator

How :

Connect to the
3 home page
N Syensqo and
click on "Syra"

Select "I have
STEP 2 > an IT Issue”

on Syra

| want something I have an IT issue Review my tickets


https://solvay-dwp.onbmc.com/dwp/app/#/page/9wk4qpib

Fill in the form
to submit an
incident

1- Select the
type "An
Application or
software
program used
in your daily
work (e.g.
Gmail, SAP,
Gensuite)"

2- Once you
choose the
type of the
issue, you will
be able to
select the
affected
application
"ONE LIMS
(Agilab)"

3-Fillin the
other
mandatory
fields (Subject,
My issue is,
Impact, the
urgency..).
Then, you
submit the
request

Request for , Edit Quantity

Fanny Beusnard 1

Please clearly describe your issue so our team can assist you effectively. If possible, attach a screenshot to help
us better understand the problem.

| wish to report an issue with: (required)

For more information, please refer to the description above.

‘ An application or software program used in your daily work (e.g. Gmail, SAP, Gensulite) -

None
| An application or software program used in your daily work (e.g. Gmail, SAP, Gensuite)
An IT service or infrastructure provided by IT (e.g. network access, VPN)

A piece of hardware (physical device) or equipment (e.g. computer, printer)

PPN

Affected Application (required)

Please select the Application related to your issue. If it is not listed, choose ‘Other’ and provide a detailed description below.

‘ ONE LIMS (Agilab) =

Y Onelims X

| ONE LIMS (Agilab)

[ \

Subject (required)

Please provide a short description of your issue.

My issue is: (required)

Please describe the issue, how long it hos been occurring, any steps you've taken to resolve it, whether it is recurring, and any other relevant details to help us understand your problem.

Impact (required)

= ]

Urgency (required)

= :

Attachments
D AuachFiles  ordrag and drop files here

Maximum file size: 5.00 MB
Maximum file count: 3



Add the Agilab
STEP 4 > expert

(Marianne
Labet) as
collaborator

Collaborators

Q Isber

Selected (1/20)

Results

Marianne Labet
marianne labet@syensqo.com

® Once the Request is submitted, the team receive a notification to solve the problem.
®* The ticket creator is notified when the problem is solved or if we need more information.
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