BW - Troubleshooting

Welcome to the Business Warehouse troubleshooting documentation. You will find here most of the error messages, their meaning and solutions

Please read carefully this Troubleshooting page. You'll find here the most common issues spotted by the users and the way to solve it by
yourself. If you need further assistance, go to Service One. Do not forget to describe as accurately you can your issue, insert screenshot(s),
error messages... In case of wrong values indicate what the figures should be.

® When opening Analysis
© SSO error when open BW file from local PC from Analysis version 2.8
Server list is not available (Blank page).
Do not Find my document (Query or Workbook?)
After an Excel crash, the Analysis menu is no longer visible
Launcher errors
" The launcher is exited with error
® The Launcher fails with TYPE_E_LIBNOTREGISTERED message
" Customization does not have the permissions required to create an application domain
Installation and troubleshooting : Installation Check
My report and Analysis are opened in two Excel programs
Error message "Cannot run the macro "CallbackAfterworkbookClosed™
Error message "Installation error "Missing Active X"
Can't access to SAP Logon
Why the folder/query/labels names are not as usual when | logon BW Analysis?
When insert Data source, get errors like
= "Value cannot be null" ,"Index out of range", "Item already ..., "Object reference is not an instance...
= Bl Add-in has disconnect, Dereferencing of the NULL reference, Program error in class SAPMSSY1 method :
UNCAUGHT_EXCEPTION
© Analysis is very slow for opening file
® When saving workbook
© Can't save workbook onto WBP server
© Why there is no data after | save the workbook ?
® When Refreshing
o Can't refresh a workbook from others
© The variants can not be used
© The message "Size limit of result set exceeded" returns
O | Get the message "No Authorization”
® When saving a file in google drive
© Can't run BW report/query after downloading file into Excel from google drive
® When Filter by Member
© Unable to see the list of all members
® In Design Panel
© In Design Panel the windows width of Rows and Background Filter are not maximized
© Red Cross in Columns or Rows
o Can't click on the right Analysis Design panel
© How to duplicate a crosstab
® Miscellaneous
© Mouse is always displayed as a Timer
Whenever Analysis is closed, a "MS Excel has stopped working" window will show
Workbook takes several minutes to open or crash when Analysis for Office is activated
How to index a cell from an Analysis crosstab in a new sheet
Why after upgrade of SAPLogon(to V7.40) and Analysis(to V2.1.3), Analysis becomes very slow to response ?
LastDataUpdate, LastDataUpdateMaximum (Function SAPGetSourcelnfo)
Analysis for Office Word Error (2010, 2013, 2016)
When expand the hierarchy or hidden key figures, BW is error and disconnected

O O O O

O O 0O O O 0 O

O O O 0O O 0O O

When opening Analysis

SSO error when open BW file from local PC
from Analysis version 2.8

{:D Problem

Error message "Single Sign On Failed. Please change client
and language.” when you open the file and try to refresh or
enter new prompt



https://solvay-dwp.onbmc.com/dwp/app/#/catalog

S Sales Follow Up - Historical and Forecast
soway

e
e
G
Details
~
ERROR  service 'sapmsWBP' unknown
TIME  Mon Jan 1710:34:40 2022
RELEASE 753
COMPONENT NI (network interface)
VERSION 40
RC =1
MODULE  D:/depot/bas/753_REL/src/base/ni/ninti.c
LINE 939
DETAIL  NiPGetServByName: 'sapmsWBP' not found
SYSTEM CALL getaddrinfo
ICOUNTER 1
RETURN CODE: -102 W
Close
TEMPLATE - GOODYEAR Sales _ Purchase Invoices_Original 2022.01.17_2.xlsx - Excel
. PM Data Manager ACROBAT /ANALYSIS DESIGN
@ Solution -1 -
T v
1. Open directly the xIsx file, and cancel all the meats (8 Ton eI | o b e
messages and go to tab Components, and right click
the file name, and choose "Replace System" H \ = |
Analysis
2. Choose the WBP system es & Purchase Invoice y
3. Save the file. Then, you should be able to refresh @By Dam Source Oy shet
and change prompt normally.  HstoriclDaa: v SO0 cre query) (0.1 Use Data Source-
Tab Historical Data: Invoices SO/PO (core query) [05.2] Use Planning Function...
L. . . L § “"Component" Historical Data: Invoices SO/PO (core query) [DS_3] Use Planning Sequence...
_ This is require only one time but it is important that the file e o e S e e e Refresh Al
must be saved. Replacs Srtei™

jces SO/PO (core query) [DS_1]
ices SO/PO (core query) [DS_2]
ces SO/PO (core query) [DS_3]

Current System opiaceiby,System SO/PO (core query) [DS_4]
| BW - Production - WBP ‘ I ¥ flces SO/PO (core query) [DS_5]
- Local Systems.
===== Solvay Production Servers =====
ERP - Production - PF1
ERP - Production - WP1 (RCS)

p

48 Replace System X

CICC - Production - PI1
EHSM - Production - WPE

Server list is not available (Blank page).

2 k & E K
G} Problem
Server list is not available (Blank page). : _— =
g =

@ Solution

Add the favorite to trigger the server list in BW analysis

1. Close all Excel

2. Open SAP Logon



SAP GUI Cenfiguration

SAP Interactive Excel 3.0

SAP Interactive Excel 3.0 Documen...

SAP Interactive Excel Converter

SAP KW Translator

3. Drag and drop WBP to Favorite or any folder

SAP Logon 750
Variable Logon e

Connections
v 13 Workspaces. Name ~ S SD  Group/Server Insta__ Message Server
e N uBL
o ~Production - c
INVEC AT CorS B | ERP-Production - WP1 (RCS respra
[[£55Version 66 EC 2021 2

B - Production - CPX

PUBLIC
B - Production - WBP

o

G| CICC - Production - PI1
B3 | EHSM - Production - WPE PUBLIC
45 | ERP-Production - WPX

&

X PUBLIC
GRC - Production - PFT PF7  PUBLC

PUBLIC
PUBLIC

4. If it is not exist any folder, you may create manually

= SAP Logon 750

5. Open Analysis Excel again.

Variable Logon New.\/ Ch:

em

Connections S
. . . . 1 S SD  Group/Server Insta_ 1
More detail of issue about server list: Server list, SSO Dma new Workspace
[ Version 09-DEC-2021
New Workspace X
e, vt 1
Log On

Do not Find my document (Query or Workbook?)

Be aware that the way to open a query or a workbook from the server are quite different.
How to open a Query

How to open a Workbook


https://wiki.syensqo.com/display/ISAPPSUP/Server+list%2C+SSO

(& T

Home Insert Page Layout Formulas Data Analysis
Analysis
Open Data Source 10 Open a Query 5
l % Open a data source in the default workbook
Open Data
Source -
Ehj 5D - Sales and Distribution ZR_RCS_CA_M43
- EQBR 0000005552

o BW Sales - OTIF (core query)

" B Sales - OTIF dashboard WE (core query)

BWW_QRY_MVSDSO10_0001
BW_QRY_MVSDSO10_0002

Please notice « QRY_ » as a part of the technical name

&

Home Insert

Info

Recent

Page Layout Formulas D

Analysis
Open Data Soun
=, Open a data source
Open Data
Source -
Open Workbook
% Open workbook fre
Open
Workbook -
|

Ex : Workbooks lin

53 3D - Ssles and Distribution
=m0} Historical Datd

L&l GER (PF1) Data Mapping
£ Historical data: deliveries
Historical data: invoices

{4 Historical data: PO's tran
(] Historical data: PO's tran

Please notice « _WBK

@ Role not visible

Take care that when clicking "Open Workbook" no workbooks are assigned to a role that one is not displayed in your list of granted roles.

It's the same if no queries are assigned to a role that one is not visible by clicking "Open Data"

After an Excel crash, the Analysis menuis n

o longer visible

The launcher was not able to connect Analysis Add-In. Make sure that

p
G} Problem

After a Microsoft Excel crash, you reopen Analysis but the
Analysis bar is no longer visible in the menu with the
following error message :

Analysis Add-In is not disabled by Office Application

= |

Solution

©

\

To solve this you need to reactivate the Analysis add-in which
has been deactivated by the Excel application.

1. Open Excel -> File - >Options
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2. Open "Options" -> Add-Ins" -> In Manage, select "Disabled Items" ->

Go.

3. In the "Disabled Items" dialog box, select the Analysis Add-In one and

click on "Enable".

4. In Manage box, select "COM Add-ins", press Go

Open
(L) Recent Workbooks

i:] Computer

Save To
Accolade

Export

Close

Account

Options -

| Excel Options 70X
General
View and manage Microsoft Office Add-ins.

Formulas
Proofing Add-ins
Save Name ~ Location Type ~
Languege Active Application Add-ins
o Accolade Office Extensions. nsions\adhdoaderdl  COM Add-in

ance:

Customize Ribbon

Quick Access Toolbar

MiI Office Excel Add-In
Microsoft Power Query for Excel
PRGN

Inactive Application Add-ins

COM Add-in

e Address (Korean Address Recognizer) Action

Trost Cend Analyse-Funktionen Excel Add-in
Analyse-Funktionen - VBA Excel Add-in
Analysis COM Add-in
Date (Korean Dates Recognizer) Action
Date (XML) Adtion
Euro Currency Tools \EUROTOOLXLAM  Excel Add-in
Microsoft Actions Pane 3 XML Expansion Pack
Person Name (Korean Person names Recognizer) Tag\KSTRECOGDLL  Action
Power View ortingExcelClient il COM Add-in
Solver LVER\SOLVERXLAM _ Excel Add-in v

Add Accolade Office Extensions

Publisher:  Sopheon Corporation
Compatibility: No compatibilty information available
Location:  Ci\Program

Description:  AddinModule

Mpage: [Excel Add-ins v [ son
Excel Add-ins

COM Add-ins e

Actions

1 |

Disabled ltemns [mr] VRUIER
Thee items ksted below were deabled because they prevented
Excel from functioning correctly.

Please note that you may have to restart Excel for these changes
to take place.

Select the ones you wish to re-enable.

[ Adciin: anal el 7addinshem .

=) Co=]




Manage: | Disabled Items IZI

Excel Add-ins

Smart Tags
XML Expansion Packs
Disabled ltems

5. Check the box in front of "Analysis", then click OK. [ com Add-Ins

Add-Ins avaiable:

Location: file://C:\Program Files (x86)\SAP BusinessObjects\Office AddIn\SapExceladdin.vstolvstolocal
Load Behavior: Load at Startup

Analysis

l &7

Chart Info  Filter | Co
~ Field R

6. Then Analysis ribbon is reactivated. EN -

Insert Refresh Prompts Filter  Sort Hierarchy Calculations Swap | Conditional
B - - s | Fomatting ~

Data Source Undo Data Analysis

Microsoft Excel |-£23-]
@ Recommendation

A i @Y Excel experi d a serious problem with the ‘analysis' add-in. If you
To avoid that we recommend when you get the following ' F' have seen this message multiple times, you should disable this add-in

message to answer No instead of Yes ) and check to see if an update is available. Do you want to disable this
add-in?

Clicking Yes button disable the add-in Analysis, No button
bypass that and it's what we need.

Launcher errors a2 Messages

The launcher is exited with error The launcher is exited with error, see log file for more details.
Call was rejected by callee. (Exception from HRESULT: 0x80010001 (RPC
@ Problem

. . le Foldel
With the version 2.1.3, for some users, when they open | Liis d I —nﬂ

Analysis by the icon "Analysis for Microsoft Excel", the
following error message will be displayed.

@ So far, we haven't found*.
Workaround : the user need only to open Excel
application ("Microsoft Excel 2010/13") instead of the
Analysis for Microsoft Excel one.

After Excel is opened, Analysis add-in is enabled and so
available too.

The Launcher fails with TYPE_E_LIBNOTREGISTERED message



@ Problem

With the version 2.5.2 you try to start Analysis Office by using the launcher (e.g. from the Windows start menu :Analysis for Microsoft Excel).
Excel is started but the launcher shows an error.

The log file contains the entry:

ERROR|addins.launcher|Com.Sap.Cof.Launcher.CrLauncherUtils.GetOfficeAddin|1

|System.Runtime.InteropServices. COMException (0x8002801D): Library not registered.

(Exception from HRESULT: 0x8002801D (TYPE_E_LIBNOTREGISTERED)) at Microsoft.Office.Interop.Excel._Application.
get_COMAddIns()

reason : Microsoft Office 2010 (Win7) or Microsoft Office 2013 (Win10).Additionally Skype for Business 2016 is installed.

Thus : installation of Skype for Business creates an invalid registry node that causes this error.

@ Solution

Follow the following excerpt of a Microsoft article about that

. In the registry check the nodes below HKEY_CLASSES_ROOT\TypeLib\{2DF8D04C-5BFA-101BBDE5-00AA0044DE52}
. For Excel 2010 there is a node "2.5", for Excel 2013 there are "2.6" and "2.7".

. Skype for Business 2016 creates an empty node "2.8".

. Remove the node "2.8".

A WN PP

Finally start the launcher of Analysis Office again.

Follow all these instructions from above only when using version of Excel (2010 or 2013)!

Customization does not have the permissions required to create an application domain

G} Problem

With the version 2.5.2 you try to start Analysis Office by using the launcher and you get a pop up with that message.

The result is it's not possible to add the Analysis tool in Excel.

@ Solution

To fix that issue related to the VSTO Office component you must ask your local infrateam to add the following keys in the registry .

HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\MicrosofttVSTO Runtime Setup\v4
" Enabl eVSTOLocal UNC' =dwor d: 00000001

HKEY_LOCAL_MACHINE\SOFTWARE\MicrosofttVSTO Runtime Setup\v4
" Enabl eVSTOLocal UNC' =dwor d: 00000001

Installation and troubleshooting : Installation
Check

How to check your installation in case of an error message :

Press Start - Run

Enter nwcheckworkstation

Continue the appearing wizard

Before clicking Finish make sure Checkbox "Collect diagnostic
information for SAP Support" is checked

Press Finish

® When the process is finished you get that screen >>



Close |
® Click to end it.

By clicking on the Error report you get a list of errors as referred
hereunder.

: . . . e g SAP
If you get that list the installation is a correct one, if the list is different an FRONT-END INSTALLER

installation must be redone.

Workstation check has detected 6 error(s) in the installation of SAP products on this computer.

Error Report _

Collect diagnostic information for SAP Support

sted

orsstaton (527000103808 4235. 074
ey o)

[Fioazasesrs) loxsocos00s

TS P——— [oxaoosoran)

[sscuczs vz urnaces. ——

HECY_LOCAL JACHINC Softwce\Classest AHShal
(88950 TCe-BTF4CIC AS67 OO0 ATIOBI0R)  [CO0TO%7

My report and Analysis are opened in two Excel programs

@ Solution

You need to first open "Analysis for Microsoft Excel", then open your BW file ( by File --> Open or Recent ).

Go to Open a workbook (saved on your local drive) for more detail.

Error message "Cannot run the macro "CallbackAfterWorkbookClosed™

[ @ Problen | B IVWINYT Y A

Get the following error when opening Analysis, and the R Cornot run the macro "CallbackifteiWorkbookClosed'. The macro may
mouse cursor is all the time in "refreshing” status even no not be available in this workbook or all macros may be disabled.
refreshing at all.

& J
x|
oot ooy, ST e

@ Solution

Woarkbaok Name |FEZK7PVDIKUBIZWZIBRAUHAILU
In Analyzer 7, change the following Workbook setting to "Run | General | Data Providers | Variables | Themes | Design ltems Esits |
Macro on Refresh".
@ Do Mot Run Macros on Refiesh
A J

~—F © RunMacio on Refresh
[CallBack



https://wiki.solvay.com/display/ISAPPSUP/Open+a+data+source+or+workbook#Openadatasourceorworkbook-Openaworkbook(savedonyourlocaldrive)

Error message "Installation error "Missing [ Frpiee S
Active X™

m, <Erreur d'installation> Composante ActiveX manguante :
- Business Explorer Global Services
{D Problem

the user is trying to use a reporting tool that is no more
installed in his/her computer

©

1. Check the tool you are trying to use is already
installed (Start / All programms / ...)

2. If the tool is BW Analyser 3.x, please use Analysis
tool instead.

3. If the tool is BW Analyser 7.x or Analysis, please
contact your local Service Desk Infra to reinstall the
tool

Can't access to SAP Logon

G} Please read it first
With the version 2.1 SP3 & 2.5 SP2 the following paragraph is useless.
But if you need to follow it that would mean than your setup AO config file implemented on your computer is not the good one.

So mention it to your local infrateam

{D Problem Logen to SAP BusinessObjects BI Platform
When opening a query/workbook, this screen is displayed,
instead of the SAP Servers list. ,---""5"
SAP BusinessObjects
User
Password
Web Service URL /Ty [~]
oK [ skp || cancel | [ Options > |

1. Click SKIP button
21SP 3 25 SP 2

2. On the File >Analysis menu, go to Settings :

Amcusl  Tueicn Wiestcage  foctuss  Ooonem Redon attcnags

I Tresininar .
. Trrecistrar s Anzlysis
2 Ouvrir source de données
& O )
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—— — Ouvrir chasseur =
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Faramee:

3. On Platform Settings tab, select option "NetWeaver" as Preferred
Plaform.



4. Close all eXcel files and restart eXce, open Datasource and then get
hereunder screen then select the server WBP to access the BW reports.

Why the folder/query/labels names are not
as usual when | logon BW Analysis?

Settings L ¢ ¢ .

Preferred Platform:

Selectable [=]

Selectable
Business Inteligence Platform

Compatibility Mode (Bl Platform}
Convert Uata Sources and Lrosstabs =

User Settings | Advanced Settings | Pletform Setings | Support Settings

Select Data Source

Show Connections

|Local System

[ N
e}
e}
e}
i J
i J
i J
i}
i }
i ]|

Description

[i]]  ===== Solvay Production Servers =====

ERP - Production - PF1

ERP - Production - WP1 (RCS)
ACE - Production - HRP{Acetow)
ACE - Production - RHO (Acetow)
APO - Production - PA1

APO - Production - WAP

Bl - Production - PQ2 (Connect)
BW - Production - PQ1

BW - Production - WBP

CICC - Production - PI1

Technical Name

PFI
WP1
HRP

(D Problem

The folder/query/labels names look as below

The reason might be the user's default logon language being not EN or
FR or PT.

In the following example, it's ZH(Chinese), but the folder names in ZH
are not well maintained.

Open Document

) Search [ Folders

View Role

4« Description

=1 tonitoring BV <tock= |

15 Monitoring Fixed Cost - FC2 Reporting
15 Monitoring Overdue Vendor Invoices
15 Monitoring Production Costs

15 Monitoring Production Planning

15 Monitoring Project Costs and Structures
15 Monitaring Transport Costs

15 ZR_RCS_CA_M24

15 ZR_RCS_CA_M33

Technical Name

ZR_RCS_CA_M03
ZR_RCS_CA_M21
ZR_RCS_CA_MO0B
ZR_RCS_CA_M11
ZR_RCS_CA_M19
ZR_RCS_CA_M09
ZR_RCS_CA_M07
ZR_RCS_CA_M24
ZR_RCS_CA_M33

Sélectionner source de données

[=]/@] = ]

7 Rechercher | (7 Dossiers

Vue Rl

Description

2 PU - Analyse des achats site

2 GSV - Gilobal Spend Visibility

ECOSPRINT .
o B QR MATANE G001

/_SPDOT_0004
& BW_GRY_MV_SPD01_0005
& BW_GRY_MV_SPD01_0006
i BiW_GRY_MVGSVGM_0003
& BW_GRY_MVSRMO1_0001

4 Nom technique
ZR_RCS_CA_MOT

Bu_GRY_MV_SPDO1_0006

Bi_GRY_MVGSVaM_0003
Bi_GRY_MVSRMO1_0001

<Retour

OK | [[Interrompre

Demande BW_QRY_MV_MATAN 0001

 Usliser vriote:

Syrthsse e

V_LOGSYS 0007 RHO Client

500_c. veNDID_tecz
500_C_VeNDID_C VENDP
500_0COUNTRY.c003:
500_C_VENDID_C_DOMAI
500_C_veNDID_C staT_

500_C_VENDID_C_DUNSD

500_C_waTHR2_ 0001
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Display Users

rer e |
User CN10373
Changed By |erc_Bw [12-06.2015]07:16:21] Status

Address | Logon Data | SNC . Defaults | Parameters | Roles |

@ Solution 1

Apply the following process
SAP BW User : Language

For short term, when logging change the language to EN as
shown.

@ Solution 2

The automatic logon with SSO select your native langage
which is not English. The solution is to force Analysis to use
EN language.

1. File / Analysis / Parameters / Advanced parameters

2. Check "Allow Client and Language Selection for
SSO Logon"

3. Activate the option by ticking it

4. Press "OK", close eXcel, restart Analysis. you can
select the "EN" language via the following popup >>

When insert Data source, get errors like

"Value cannot be null" ,"Index out of range”,
"ltem already ..., "Object reference is not an
instance...

G} Problem

In case of the following messages :

Value cannot be null, Index out of range, An Item with the
same Key has already been added, Object reference is not
an instance of an object

Start menu

Logon Language 'ﬁ' —

Decimal Motation 1,234,567.89 v

Date Format [DD.MM.YYYY ~|
Time Format (12/24h) |24 Hour Format (Example: 12:05:10) -|

Logon to System | BW - Production - WBP

SAP BusinessObjects
Client 400
T sl e T e e e
I save -
e Analysis
Open Data Source
5 open 0 s
N ﬁ? Open a data source in the default workbook

o dose opermn

Source ™
Analysis. —
o G [ BT

o User Settings | Advanced Settings | latfom Seitings | Support Settings
Recent Open

Workbook * Ribbon
New
it 575)
Convert BEx Show “Launch Query Designer” in Tools Group
Save & Send ‘Workbook:
[ Enhance Currency Conversion by Guery Definition

Help
8 Save
B et Workbook +

Settings.

blocked URL

DR —————— 10— ——
[P R ee—


https://wiki.solvay.com/download/attachments/3932724/image2016-9-12%2016%3A44%3A15.png?version=1&modificationDate=1473691455115&api=v2
https://docs.google.com/document/d/1TlX2Ip4J8CseaM1heu4BJ1ukKcX5YK9Wuc6Nr0e09Lw/edit
https://docs.google.com/document/d/1TlX2Ip4J8CseaM1heu4BJ1ukKcX5YK9Wuc6Nr0e09Lw/edit

@ Solution

The cause of these issues : the SAPUILandscape.xml which
contains the path to the server list is corrupted.

Solution : Go to the directory C:
\Users\<UserID>\AppData\Roaming\SAP\Common

delete the existing SAPUILandscape.xml file, then opening
the saplogon that will automatically generate a new
SAPUILandscape.xml file in the directory (see process
herebelow).

AppData is usually an hidden folder, so to display it you need

to open first the configuration panel > Folder Options and
click the corresponding unhide option.

A potential source of a corrupted SAPUILandscape.xml is to connect a
server via the Variable logon tab (saplogon launchpad)

1. Close Analysis.

2. Open SAPLogon

3. Click on "Connexions" folder and its sub-folder, make sure there is a
list of servers here. If there is no server list here, please contact IS Infra-
structure team to install it.

4. Select a server ex WBP and drag & drop it in "favorites”

5. Close the saplogon

G} Unsuccessfull

If that process doesn't solve the issue, need to ask for
Infradesk local team for a reinstallation of the SAP Analysis
tool

Bl Add-in has disconnect, Dereferencing of the
NULL reference, Program error in class
SAPMSSY1 method : UNCAUGHT_EXCEPTION

{D Problem

Rootcause is the cache on the PC is damage somehow.

@ Solution

Messages o B %

Message
3 A tem with the same key has asleady been added

Options des dossiers i - s

| Général | Afiichage | Rect

Affichage des dossiers

Vous pouvez appliquer le type d'affichage fles détails ou les icBnes, par
exemple) de ce dossier 3 tous les dossiers du méme type.

Appliquer aux dossiers

Paramétres avancés :
I Fichiers et dossiers -
(V] Afficher licine des fichiers sur les miniatures
[¥] Aficher la légende des dossiers et des éléments du Bureau L
[l [] Afficher le chemin complet dans la bame de tire ghéme Classique uniquement) |
[V] Afficher les dossiers et les fichiers NTFS chiffrés ou compressés en coulsur
[¥] Aficher les gestionnaires d'aperqu dans le volet de visualisation
[¥] Afficher les informations concemant la taile des fichiers dans les info-bulles du di

| [¥] Afficher les lettres de lecteur
Fichiers et dossiers cachés
| @) Afficher les fichiers, dossiers et lecteurs cachés
() Ne pas afficher les fichiers, dossiers ou lecteurs cachés =

4| m | r

|

|/ SAP Front End
F’ SAP GUI Configuration
'@] SAP Interactive Excel 3.0 Documentatio
El1] sAP Interactive Excel 3.0
% SAP Interactive Excel Converter

% B SAP Logon

Appliquer

[E SAP Logon 740 =%
- [20 Favoris | Nom s  Description systiife SID
+ [ Raccourcs g ——. YOOX
* [E3 Connexions 4] ERF PF1
- 3 Verson 2016-Apk7 | ER WP
I HR
= ACE RHO
m PO
X PO f
i 1
B
i v
X PI1
5 EHSM WPE
EX R PF7
il 3R WPG
= R PP2
e P61



Delete all the file under folder C:\Users\<user
ID>\AppData\Roaming\SAP AG\SAP BusinessObjects
Advanced Analysis\cache (SAP Note 2436298)

Analysis is very slow for opening file

@ One of the reason is that program error in Excel and it causes
excel creating a lot of custom styles. Analysis will try to read
them all before opening the file, which may cause more than
10 minutes to open the file

@ b 8 EXTRACTORS 24,0 2017 (i W

(D Problem

The solution is SAP note 1899658

1. Open the problem file

2. Goto source code

3. Copy the coding below and run following macro to
delete the custom styles

Sub DeleteStyles()
Dim style As style
Dim counter As Long
counter =0
For Each style In ActiveWorkbook.Styles
If style.Builtin = False Then
style.Locked = False

style.Delete
counter = counter + 1
End If
Next
MsgBox (counter & " styles were deleted.")
End Sub

4. After run the marco (may spend a few minutes
depending on how many styles in the file), it will
show result like this

5. Delete the macro and save the file as .xlIsx the
same. If macro is not deleted, it may be force to
save as .xIlsm

Note: the standard program is also available but the problem
sometime Solvay network is not allow to download .EXE file.

il Messages - a X

Message
€3 An exception occurred in one of the data sources.  SAP Bl Add+n has disconnec..
£3 Nested exception. See inner exception below for more details
3 Dereferencing of the NULL reference
€3 Program emor in class SAPMSSY1 method - UNCAUGHT_EXCEPTION

Details
An exception occumed in one of the data sources

SAP Bl Add-in has disconnected all data sources
F you want to restart, press the Restart button below. (ID-111006)

Home  Insert  Pagelayout  Formulas  Data  Review  View | Developer | #
B3 Record Macra R — =23 & Properties

H ¥ & L

=

se Relative References & view Code

2]

Visual Macros Add-Ins  COM Insert  Design Source
Basic /A Macro Security Add-Ins +  Mode & RunDialo
Code Add-Ins Controls

[ s - 0 £

E Microsoft Visual Basic for Applications - BW - PM Cumulated (year) detailed costs (Core Workbook) (15-11-47

Il? Ele Edit View Inset Fomat Debug Run Tools Add-ns Window Help

H =R = R O ] f-lZIw a ¥ FE 5 @ in1coll

Project - VBAProject X[ 1 BW - PM Cumulated (year) detailed costs (Core Workbook) (15-11-47)_v2_apré
- [(General)

B-& VBAProject (BW - Ph lsub Deletestyles ()

B3 Microsoft Excel Objt Dim style As style

Feuil2 (Requéte .
Sheet1 (_com.s Dim counter As Long

&) sheet2 (Doc FR counter = 0 i
Sheet3 (Doc EN For Each style In ActiveWorkbook.Styles
Sheet4 (Sheet1 If style.BuiltIn = False Then
%) Thisworkbook style.Locked = False
& VBAProject (WEP - u style.Delete
counter = counter + 1
End If

Next
MsgBox (counter & " styles were deleted.")
End Sub

r ™
Microsoft Excel g

24885 styles were deleted.

OK



https://wiki.syensqo.com/download/attachments/3932724/1899658_E_20170629.pdf?version=1&modificationDate=1498806636601&api=v2
https://wiki.solvay.com/display/ISAPPSUP/BW+-+Troubleshooting#BW-Troubleshooting-WorkbooktakesseveralminutestoopenorcrashwhenAnalysisforOfficeisactivated

When saving workbook

Can't save workbook onto WBP server S Messages
{D Problem [x] No: authorized to create or change MS document FORECAST_DYN_ACC

Users can't save a workbook onto the WBP server (My
documents or role folder)

@ Solution

Message is due to the fact that No permission has been
granted to any user onto either the BW production server
WBP or BW Quality one WBQ

To save a personal document you need to use the Save or
Save As Windows options

Why there is no data after | save the [ Analysis
workbook ? @ By Data Source ) By Sheet
(D Problem ForescastDynAce {13-06-53).xdsx
- EW - DP - Forecast Acowracy (Core query) [DS_1]
Why there is no data after | save the workbook ? & DYM - Reporting [D5_2]

#-BW - DP - Forecast Acouracy (Core query) [DS_3]

@ Solution

In Design Panel / Components tab, on workbook level,
uncheck the "Remove Data Before Saving" option.

BW team use this option to save a template ( with no real
data ) on the server. So for many workbooks on the server,
this option is checked by default.

37 Properties

| General ™. Planning
Hame
ForescastDynace (13-06-53)odsx

Refresh Behavior
| RefreshWorkbook on Opening

] Farge Promgt for Initial Refresh
Subsequent Refrash
Transaction Diata Only

General
'/| Store Prompts with Workbook

|| Remowe Data Before Saving

| Merge Variables

When Refreshing

Can't refresh a workbook from others

[~ |




2 problem

| can't refresh a workbook from my colleague with error
message >>

@ Solution

The issue is due to your SAPLogon.ini being different from
your colleague. You may need to ask local IT to upgrade your
SAPLogon.ini.

Or a temporary solution :

In Design panel / Components tab, relocate the data source:

The variants can not be used

Connection Error Howyy
(] LOCATION CPIC (ICP/IP) on local hosc CHSHA-HTAOL with Unicade
wtl ERROR hostname 'fribwupl.ema priv.rhodia._com' unknown
TIME Sat Qot 11 10:5E5:50 2014
RELEASE 720
COMPONENT NI (network interface)
VERSION 40
RC =2
MODULE nixxhl.cpp
LINE 133
DETAIL HiHL ddr: b cached as
1| Anatysis %

© Pos source de dornées ) Par feulle

Chargement s
& B~ Agp Losd Status - Completion % (Tech Queny) [£5.1]

557 Propesids
Mom de la source dedannées
o oew 3

R Click the pencil to change the data source
Nom technique de La source de donmées.

[ Tanatysis
© Porsousce dodormbes ) P e

01 = Solvay Prockcion Serves.. === E ‘ Chargement s
0|  ERP-Production - FF1 FFI 1 G BW - App Load Statiss - Completion % (Tech Query) (05_1]

01 ERP-Piosuxion-WPIRCS) WP
01 ACE -Production - FHO Jicelon]  RHD
01 APD-Proucion- PA1 pal

U1 2P0 -Froduchon - WAP wap

U1 Bl-Podetin-PQ2Coreect] P02

U1 Bw-Podaion-PO1 P01 =

01 BW-Prodion - WEP WP 5] el

U1 CICC - Produien - i1 Ll Momde b soutce de données

:JI GRC - Production - PF7 22 M BW - App Losd atus - Completion % (Tech Quary) 7
@1 GAC-Producion- WG foad] Nomiechnique de la source de domées
U1 615 -Froducton- e e T

01 HA-Fodicion PR2 (Comect) P2 e

U1 5L -Production P52 ps2 i A ofomsls

il 7 i 1

Survert [ intenomges | Alias systéme
- = 1 EW - Production - WEP

@ Problem

When refreshing a query, it's not possible to use, modify or
save a variant

@ Solution

The option "Merge variable" is selected on the Analysis
Design Panel (components tab), so you need to deselect that
option to enable the variants.

Proneis S— - = ===
& vt 558 prr B 1]
Cr— Socty Voo torPots

~Conpary Code (Slciencn % | Compary Coe (secionep [+ S BT (@) JED |3

Today the default value is "False" meaning that the check box Merge Variables (design panel > component tab) is no more preselected when a

workbook is saved either on your PC or on the server.

Previously the default value was set up to True, and so without any specific action workbooks were saved with the merge variables option ticked.

That parameter is managed and set-up in the Ao_app file, hereunder an extract of the today version.

C:\Program Data*SAPYCof*A0_app corfig

ﬂ Ao_app.config - Motepad
File Edit Format WView Help

k! --### Ao 2.1 5P3 configuration amended version 1.1 october 2016 ###-->

<configuratiomns-
<configsSections>

<! --### variableconfiguration ###-->

<section name="Mergevariables" type="Boolean" configurationLevel="UserrRoaming" />

L e L | o e

<1-_$$$ 20161004 value="False"$$§ -->
<Mergevariables value="False” /3

[T,



1. Uncheck the "Merge Variables"

2. Refresh one query at a time

General “._Planning

Name
Book2

[7] RefreshWarkbook on Opening
[7] Force Prompt for Initial Refresh
Store Prompts with Workbook
[] Remove Data Before Saving
Merge Variables

Analysis " Information | Components

Formulas Data Review View Add-Ins Acrobat Analysis
Q_‘ DIA o L] &, Members g 1
2 94z 5
- [Z]) measures - ]
Prompts| Filter Sort Hierarchy Calculations Conditional  Mey
- - - ~ E Totals - Formatting ~ Cells
Prompts for Waorkbook Display

Prompts for Data Source

j

When you open a Core Query or a document saved locally containing a unique Data Source to access the "Use Variant" functionality within the
prompt you must select the Prompts for Data Source option.

In case you choose The Prompts for Workbook the "Use Variant " will be unable.

To get the both options, your cursor must be in a crosstab cell, if not only the Prompts for Workbook will be available and so the variant option greyed .

Example on the left screenshot no choice (cursor cell 11), on the right one "Prompts for Data Source option" is available and so the variant option is

ungrayed (cursor cell A1)

T
A B c D E F G [ T K SURm I HRI-C-QEE S~
1] Calendar Year/month [10.2017 | | n = 1
2 Mvt value |Mvt Qty (Base) |Mvt Qty (Prompt) |Mvt Qty (Real Active) |Nb of Mvts
3 Cost Center  |Movement Type EUR| A B < o
1 Calendar Year/Month [10.2017
LY [r— N —— - S — (=) &
c | e P p— S c— = Myt value [y
6|l 3 Use Variont [E30R anthe SAP e the use o varerts BICNE —
7 o - -
g | Pt Sumnay Specty Value for Prompts o aty e (Core Query)
E 3 AW oot vt or enter 2 name 0 choose save to create 3 new use]
9 || BW-Movementsvalue/gtyevolu ~ * BW- Movements value/qty evolution (Core Query) = - ZaRe 2Tl chce e 2 SERe SA0
10 Promet Summary Specfy Value for Prompts
% Il Convert Unit (Single Value, Op % Convert Unit (Single Value, Dptional) o
. ) Convert Unit (Single Value, Op % Convert Unit (Single Value, Optional)
i: Col. yearlmonth (Interval. M % _| ~Cal. yearimonth (interval, Mandatory)  10.2017 102017
a3 - Company Code (Selectionop & Cal. yearimonth (interval. Ma - & = Cal. yeatmonth (Interval, Mandsiory)
| _ Company Code (Selectionop | = E ZFRI * Company Code (Selectionop %
15| Plant (Selection Option): ZFR3 -C Code (Selecti - [=
3 -L Plart(Selection Opior): ZFR3 & | ey f onoe L=
3 Global Business Unit (Selectio # ot {Seloctn Oroni: Bl
a Business Uit (Selocion Optio Plent (Selection Option) - [z] 2 Globel Business Lnit (Selectio & =
19! - P Plant (Selection Option)
= Value Stream (Multiple values, & B Business Unit (Selection Optio & =
21 Valustion Class (Selection Opti # Global Business Urit (Selectio |- [7] Vel Srcem (Mgl veuss. 2 -
22 Valuation Class (Selection Opti 2 Global Business Unit (Selectio | =
23 MRP Controller (Selectoption. % '~ Bisiness Unit (Selection Optio | = [+] [ [
5 MRP Controller (Select option, Business Unit (Selaction Opéio | = 5]
25 Storage Location (Selectoptio % - B
3. You can now use variants romps o A Lt o e = - o —— lo e
@ se Vot ek Vrond 5]
Ler— oty Vil for Pt
~ Campany Coce (Selecionsp # *.  * Company Code (Selectonop | = [=] 7531 @ A ‘i‘

The message "Size limit of result set
exceeded" returns

{D Problem



When you refresh with a broad condition, there are a lot of
data to retrieve, the message "Size limit of result set
exceeded" is displayed in AO instead of the data.

Solution

In Analysis for Office, there is a default limit of 500.000 data
cells for the result set. This limit exists because of a memory
limitation in .NET framework.

When the report retrieves too much data from the backend
and end up reaching the limit of data cells, the message
"Size limit of result set exceeded" will be shown in AO instead
of the expected data.

SAP does not recommend to change the result set default
limit of Analysis for Office.

The limit of data cells has been set up to take into account
the BW backend system limitation parameter. Size limit = 1
000 000 cells.

| Get the message "No Authorization”

0]

Problem

You get that error message when you try to refresh a query
/workbook because you do not have the correct authorization
to execute the query or to select this perimeter.

Solution

You are trying to access an entity to which you do not have
access. It is recommended to narrow your selection to one Co
mpany , one Plant or one PRS code in the Prompt area, even
if the field description indicates it as optional.

If you need to access all Companies or Plants, fill the prompt
with an authorization scope = SOLVAY & # (from 01 Jul 2023
the Aurhorization scope SOLVAY is replaced by ECO & SCO)

As a Solvay employee, you can only see the data of legal entities
included in the authorization scope = SOLVAY (ECO & SCO from
01 Jul 2023).

When a legal entity is sold, it is excluded from the authorization scope =
SOLVAY and included in a new authorization scope for instance:

ACETOW
BUTACHIMIE
DAIKIN
ECOSERVICE
INDUPA
LANXESS
SPARROW
VINYTHAI

When saving a file in google drive

Can't run BW report/query after downloading
file into Excel from google drive

e

Problem

E - & * |Booki

HOME  INSERT

g)’ reate ™ Undo ~

ta Refresh

PAGE LAYOUT

All- \dd d Messages

Data Source

SAPCrosst... ¥

A

Actions

Jx

size limit of result set exceeded |

Nk oW -,

Auth Scope on Company Code (Auth with input)

Auth Scope on Plant (Auth with input)

Q1

FORMULAS

Prompts Filter

DATA REVIEW

3

=

it Hierarchy

Data Analysis

Size limit of result set exceeded

B
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#
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#

C
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https://wiki.syensqo.com/display/CostFAQ/PO2+-+BW+-+Authorization+scopes

When downloading into Excel a BW report/query file from
Drive, is not possible to run “Analysis” ---> the Prompts icon
is “gray out” and a new tab appears in the file named “_com.
sap.ip.bi.xl.hiddensheet”

_com.sap.ip.bi.xl.hiddensheet

@ Solution

The BW report file has to be loaded into Drive in Office format
to avoid having BW issues when downloading.

1.You need to change first the settings in the Drive to unflag the box
“Convert uploads to Google Docs editor format “.

2. Upload the BW report file into Drive and it will be shown as “.XLS” so
you can now download it and run BW with no issues.

When Filter by Member
Unable to see the list of all members

@ Problem

When you do "Filter by Member", you can't select from a list.

+ vew Shared with me =

& Ssettings

Workspaces

Density
©® Conorst
O o
O comsue
Uploads.
O conertus

Name Lastmodified v & File size

E1 PEL Query - YTD Oct 2023:xisx 1£59AM me 38me



.
@ Solution 1

The reason for the two windows above is that the items
number exceeds the Maximum number.

So open the Settings and look at the "Maximum Number of
Members Displayed in Filter Dialog"

Change the Maximum if it's too small.

@ Solution 2

Click "Add" to get the "Find Members" window. Then do a
search.

setw limez Filte r By Member

Dimension containg too many members 1o be displayed
Salact memibara for filbering

Maximum Number of Entries in Recent List
10

Maximum Number of Members Displayed in Filter Dialog
1000




rv line: Filter By Member

@ Solution 3

Choose "Paste from Clipboard".

Dimension contains oo many members 1o be displayed.
Select members for filtering

ru line: Filter By Member




In Design Panel

In Design Panel the windows width of Rows and Background Filter are not maximized

{D Problem

Unable to maximize the width of the windows.

@ Solution

Open the Windows Control Panel, then navigate: Appearance

and Personalization > Display.

1. Right click on desktop, and select "Personalize".

2. Click on display

3. Select "Smaller - 100%(default)", and apply. You need to relog to

make the change effective.

J

B e || W

Display| Pause

= : - Refresh
Tools Design Panel
w
™ Analysis v x
| Find x [ 2
@ Data Source N Columns
= Rows 1%
Background Filter

View
Sortby
Refresh

Paste

Paste shortout

8] Shared Folder Synchronizaton »

Graphics Properties...
Graphics Options

(£ personalization

IO’C) [& - aico... - personaiz... ~ (&3 [ search Control Panel

Control Panel Home

Change desktop icons
Change mouse pointers
Change your account picture

See also

13 oo

Taskbar and Start Menu
Ease of Access Center

sounds, and screen saver all at once.

@ -
Change the visuals and sounds on your computer
Click a theme to change the desktop background, window color,

My Themes (1)

Unsaved Theme

Save theme _Gat more themes anline: =




=loix|

aovﬁ « Al Control Panel Items + Disploy + (&3 [ search Controlpanel
ol Panel Home 64
Contral P Make it easier to read what's on your screen
You can change the size of text and other items on your sareen by choosing one of
Adjust resolution these options. To temparariy enlarge just part of the sareen, use the Maanifier tool.
Adjust brighiness
§ Coltrate color —D @ Smaller-100% (defauk)  Preview
Change dispiay settings
Connect to a projector
Adjust ClearType text © Medium - 125%

Set custom text size (DPI)

€ Larger - 150%

See also
Personalization
Devices and Printers
Red Cross in Columns or Rows Analysis vx
( A Find.. x
G} Problem ] ?;‘;"e‘(m:iaﬂ;“;)em“tgfj“““ M Columns
There is a red cross in the frame "Columns” or "Row" B Measnes []
L J [ 1 - RCS Global Business Uit
[ 2 - RCS Business Linit
@ Solution [#- Calendar Year/Month ‘-I -
| il
1. Save your work [+ Commercial Product .
2. Close all Excel files = Rows
3. Restart Analysis tool i Company code - Storage location
4. Refresh your query/workbook [+ DCF / Material group ) Material Plant
[E Material Plant = Yeton bpe
Can't click on the right Analysis Design panel :
9 y gn p — —
( N\
G} Problem ] Find... x # |
After opening a workbook, users receive an error message if BW - Stock
they click on the Analysis Design Panel, at the right side of '5 evolutionwith oo |]|]|] Columns
the screen
[#- Measures s (- Calendar YearMonth
__ [ Measures (Structure)
) [#- ABC indicator
@ Solution s
Refresh the workbook first, and then click on the Analysis [#- Base Unit of Meas| P | m | »
Panel _—
[#-Batch E Rows
[#-Batch .. F‘Iant
[+ Business Unit Fil- Material
[# Calendar Day
[+ Calendar Year Mor
Background Filter
[#- Calendar Year e W -
[# Commerdial Produc
[F- Company
| Analysis " Information " Components




How to duplicate a crosstab

g
{D Problem

You want to duplicate your existing query to filter the new one
in an other way (ex a different perimeter, a different lay out).

You have duplicated the eXcel sheet to get a new sheet, but
you are unable to refresh the new one (query).

By using the eXcel sheets Duplication functionality you only
copy/paste Data but none BW links.

So you can't refresh the copied crosstab.

1. Go tothe Components tab within the Analysis
Panel

2. Click on "By Sheet" to see the Excel sheets which
are linked to a BW query (the ones which have a
-
In the example, only the sheet "Novecare" is linked
to BW query.

.
Microsoft MET Framework

S5

Uine exception non gérée s'est produite dans un composant de votre
application. 5i vous cliguez sur Continuer, votre application va ignorer
cette erreur et essayer de continuer.

La référence d'objet n'est pas définie a une instance d'un chijet.

v Détails

@ Solution

1. On excel, go to the new sheet (in the example,
"Energy Serv").
Please remind that your new table will be build
where you have clicked.

. Go to the right Analysis Panel / Components.

. Click on "By Sheet".

. Unroll the "+" to see the existing crosstab linked to
BW query.

5. Right click on the crosstab and select "Copy"

6. Your excel file now have 2 similar queries that can

be refreshed/filtered/modified independently.
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Miscellaneous

Mouse is always displayed as a Timer

Analysis v X

() By Data Source @ By Sheet

Book1
E| Movecare
‘- Crosstab 1
Energy Serv |
‘- Crosstab 2
Sheet3

"EPI‘CIH‘EES

| Analysis " Information | G ents

Name -
Crosstab2 &

Formula Alias
Crosstab2 &

Data Source Name
Projects costs Cash out (Caore Query) [DS_2]

Cell
Energy ServISAS1:5 5648 &

T —— 5

p
@ Problem

Once the refresh is over, the mouse still appears as a Timer,
even if the user can normally works on Analysis.

@ Solution

&

Untick the « Analysis Toolpak and the Analysis Toolpak-VBA

1. In Excel, go to File / Options

2. Check in the Add-ins — Excel Add-ins

Home Insert Page Layout Formulas Data Review View

Developer

Recent Workbooks

@__ Logistics outputs - Print parameters.ds
2] My Documents\Erploutput

E]__ Logistics outputs - Print parametersds
il

EJ Outputs - Print parameters.xls
Bl

C\Users\bel1246\Downloads

%j DISPATCH _LIS {10).XLS
G|  C\Users\be01246\Downloads

Elx_j DISPATCH_LIS (9).XLS
Exl]  C:\Users\be01246\Downloads

Eﬂ DISPATCH_LIS (8).XLS
il

] DISPATCH _LIS (11).XLS
=27

C:\Users\be01246\Downloads

|3|_j 1DOC Troublesheotingxds

E4l|  C\Users\beD1246\Downloads

ey Logistic tables-
Eal| My Documents\|

[y SepWorkdirTransactions.ds
TH| My Documents\Erp

Ej 3930066 _201501 xls
TE2l| Desktop

http:/fteamsites. solvay.com/sites/FAS/Output/2l - LE

Logistics Execu...

http://teamsites.solvay.com/sites/SISCom/ERPDOC/ Qutput
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3. Untick the « Analysis Toolpak and the Analysis Toolpak-VBA

Click

[ ox ]

Add-Ins L ? | =

Add-Ins available:

|| Analysis ToolPak - VBA

e
[7] Solver add-in

Analysis ToolPak

Provides data analysis tools for statistical and
engineering analysis

Whenever Analysis is closed, a "MS Excel has stopped working" window will show

-

0]

Problem

After Analysis is opened, when we try to close it, the following
window shows. Then some seconds later, Excel was
reopened without Analysis tab.

N

©

Solution

Uncheck "Add-Ins"

-
B Microsoft Excel

[

Microsoft Excel has stopped working

Windows is checking for a solution to the problem...

—
Cancel

1. Go to Excel / File / Options / Add-ins, then select "Excel Add-ins" in
"Manage", click Go.

2. Uncheck all the boxes below.

e

General

Formalas

Procting

Save

Wnguage

Advanied

Customize Ribbon
Quick Access Tooibar

Trust Center

‘1.5 Vitw and manage Microsoft Office Add-ins.
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Publsher. Adobe Systems, Incorporated

COMELDIEY:  Heb COMGILDIREY INf 2emation Iebilidile.

Location Cibrogram Fiser i an

Deseription:  Attobat FOFMaker Office COM ASSin
Manspe: |tce Adsan - ﬂ
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Add-Ins

Add-Ins available:

Analysis ToolPak
Analysis ToolPak - VBA
["] Euro Currency Tools
[ solver Add-in
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Workbook takes several minutes to open or crash when Analysis for Office is activated

N

( q 9 - v Bookl - Microsoft Excel
(D Problem ERE el N —T—T\

Opening a workbook with Analysis, edition for Microsoft
Office is either very slow or causes Analysis, edition for
Microsoft Office to crash.

3

Custom

|Z0% SACEERtY [20% - Accent| 20% - Accent.. 20%-Accent.. [20%-Accent.. |20% - Accent..

There’s a glitch in Excel 2010 and 2007 (fixed in Excel 2013) 40% - Accent. #0% - Accent...
that can be the source of the problem [ 60% - Accert. | 608 -Accent | 6% - Accen:_| [ 60% - Accent...|
et At 20| Aartl-T0. | At Al
Are you affected ? Accentl-20... | [Accent1-20... | Accentl-20... | |Accent1-20... | |Accentl-20... | [Accentl-20... |
[Accent1-20... | [Accent1-20... | Accentl-20... | |Accentl-20... | [Accentl-20... | [Accenti-20... |
Open your Excel Files, go to the EESEE Accenti-20.. Accenti-20.. |[EECERGIRUONS) [RECSREIRGON Accentl- 2.

—— ] [ e

1. Home Ribbon Accentl-40.. Accentl-40.. Accentl-40.. Accentl-40.. Accentl-40.. Accentl-40...
— Accentl-40... Accentl-40.. Accentl-40... Accentl-40.. Accentl-40.. Accentl-40...
2. Click on the drop down | ™ for Cell Styles. Accentl-40.. Accentl-40.. Accentl-40.. Accent1-40.. |AECentUSAONY |AccERtimaon
Accentl-40... Accentl-40.. |HGGSREIRAOMN| Accentl-0.. Accentl-40.. Accentl-40...
If you have hundreds of weirdly named styles as shown in the Accentl - 60... Accentl - 6O...
illustration then it's indicative of problems to come. ‘Accentl 11
© solution
To restore cell styles to the default setting you need to ask
someone in the IS team to run the program XLcleanerDotNET
4.0.exe and follow the procedure.
.
In case, you can't download .EXE file, you may do it manually i New Cell Stie..
by this solution 5] Merge Styles

How to index a cell from an Analysis crosstab in a new sheet

@ Solution

When you are on a non Analysis tab and wish to define a formula in a cell using symbol =and go to an Analysis tab for obtaining the
reference of the needed cell, this operation doesn’t work because of the behavior of the Analysis tool which deceives eXcel.

The workaround solution to solve that “bug” : on the bad tab (Analyis one) select the cell where you deposit the link and before erasing it,
copy the needed reference from the bar of formula at the top under the ribbon of icons.

Then paste this formula in the appropriate cell.

Why after upgrade of SAPLogon(to V7.40) and Analysis(to V2.1.3), Analysis becomes very
slow to response ?

@ Solution


https://drive.google.com/open?id=1qEttEkwMdCt7QpM3KI59qzuCrhctjSKRz4XxqDMHJy0
https://drive.google.com/open?id=1qEttEkwMdCt7QpM3KI59qzuCrhctjSKRz4XxqDMHJy0
https://docs.google.com/presentation/d/1qEttEkwMdCt7QpM3KI59qzuCrhctjSKRz4XxqDMHJy0/edit#slide=id.p3
https://wiki.solvay.com/display/ISAPPSUP/BW+-+Troubleshooting#BW-Troubleshooting-Analysisisveryslowforopeningfile

How to open BW Analysis via RAAOE SAP transaction

LastDataUpdate, LastDataUpdateMaximum (Function SAPGetSourcelnfo)

@ V255P2

Within the version 2.5 SP2 a new data update value is available : The last data update maximum value .

Function SAPGetSourcelnfo("DS_1"; "LastDataUpdate") & SAPGetSourcelnfo("DS_1"; "LastDataUpdateMaximum")

That function returns an info field value for a data source.The info field label can be inserted using the SAPGetInfoLabel function. The property names
correspond to the info field values that are available for data sources on the Information tab in the design panel.

The formula consists of 2 parameters and is made up of the following arguments:
® Data Source
Enter the formula alias for the data source. You can set the alias when configuring the data source on the Components tab in the design
panel.
® Property NameYou can enter the following property names:
© LastDataUpdate
O LastDataUpdateMaximum
This property is related to MulitProviders.
For MultiProviders, the property LastDataUpdate returns the date of the last update of all InfoProviders in the MultiProvider.

The property LastDataUpdateMaximum returns the date of the last update of a single InfoProvider of the MultiProvider.

Example: A MultiProvider contains three InfoProviders. The date when all three InfoProviders were updated successfully for the last
time, is the LastDataUpdate. The date when a single InfoProvider was updated for the last time, is the LastDataUpdateMaximum.

Analysis for Office Word Error (2010, 2013, blocked URL
2016)

Analysis version 25SP2

@ Problem

When opening Microsoft Word you get the error message >>

Word Options ==
@ Solution General J}} View and manage Microsoft Office Add-ins.
oupisy
R A Proofing Add-ins
To fix locally the trouble, you need to open The Word Options o
Save Name Location Type
tab
e dnSapWorgaddinsstosiloes  COM Addiin
s FinondlSymbol MU Crmigeron mreSmar TogWOFLOLL.  Action
Instant Messaging Contacts [English) C\oft shared\Smart TagIMCONTACT.DLL  Action
Customize Ribbon Measurement Converter (Measurement Converter)  C:\...0soft shared\Smart Tag\METCONV.DLL  Action
Within the options choose the Add-ins one : QuickAccess Toatoor || |imctve Appication Adcins
‘ || [Avionspane smema for doans CuosetShareaVSTOonsPaneSaad XL Schems
Add-Ins Custom XML Data C\...icrosoft Office\Office14\OFFRHD.DLL  Document Inspector

Headers, Footers, and Watermarks
Hidden Text

Invisible Content

Microsoft Actions Pane 3

Notes OneNlote sur des documents Word
GneNote Linked Notes Add-In

Time oML

A\..icrosoft Office\Office 14\OFFRHD.DLL  Document Inspector |
A\..icrosoft Office\Office 1\OFFRHD.DLL  Document Inspector | =
\wicrosoft Office\Office 1 \OFFRHD.OLL  Document Inspector

XML Expansion Pack.
A..oft Office\Officel\ONWordAddin.dil  COM Add-in
A.crosoft Office\OfficeL \ONBHNWD.dil  COM Add-in
A..microsoft shared\Smart Tag\MOFLDLL ~ Action

Trust Center

Document Related Add-ins

Analysis
Publisher,  <Nane>
Compatibility: No compatibility information available
Location: file://C:\Program Files b38)\SAP

Description:  SAP Business Objects Analysis Edition for Microsoft Office

wanage: [comagns 5]

Conct



https://answers.sap.com/storage/attachments/74764-2017-10-10-15-08-35.png
https://wiki.syensqo.com/display/ISAPPSUP/How+to+open+BW+Analysis+via+RAAOE+SAP+transaction

First via the Manage feature select COM Add-ins then press Go to get -
the following Pop up COM Add-Ins

Add-Ins avalable:

H_ i
Notes OneMote sur des documents Word

[ OneNiote Linked Notes Add-In

Location: fle://C:\Program Fies (x86)\SAP Objects\Office
Load Behavior: Loaded

Then untick Analysis option and press OK to remove the Analysis Add-

com Add-ns [EE=)
in from word. Add-Ins avalable:
. Notes OneNote sur des documents Word i Cancel
Close Word and reopen it , the trouble has been shot. [ZlOneNote Linked Notes Add-In
Location: file://C:\Program Files (x36)\SAP BusinessObjects\Office AddIn\SapWordAddln, vsto |vstolocal
Load Behavior: Loaded

When expand the hierarchy or hidden key blocked URL

figures, BW is error and disconnected blocked URL

When click on + of the key figure. There is an error popup and then
disconnect from BW.

@ Solution

Root cause is Analysis version 2.1 is not support. How to
check Analysis version

Solution You need to ask your local helpdesk infrastructure

team to install Analysis 2.5 or higher, which is in SAP GUI
7.5 package


https://lh5.googleusercontent.com/Pd2-4GIy8oHYAc_lNTUQtW7T56Rn1kHmqWn6uw7NVgVJfcgcHyxDQxeT9O-rF7adsP0xTFIECkipxmZ5bIIJkLMvFnAA0vLIFegScczZMvGOPc_khbkfPL1evsQvNeCSOJ-Pr1V1nh4
https://lh4.googleusercontent.com/HBn-9qAZbHF9vQ1JxrZBKoLh5wfPT0q59ovOL9MEUdm61_L9bLbWkD3cXXgqFaFX_LJ2bWef3n2ODKX8-A2z6--CmE4VPRVoNrW8pk2VYqpSR2pEeH47NjJ5p1ECEN9PoUztzr2R6yM
https://wiki.solvay.com/display/ISAPPSUP/BW+-+FAQ#BW-FAQ-HowtocheckAnalysisforMicrosoftversion
https://wiki.solvay.com/display/ISAPPSUP/BW+-+FAQ#BW-FAQ-HowtocheckAnalysisforMicrosoftversion
https://sbsmycontacts-solvay.appspot.com/
https://sbsmycontacts-solvay.appspot.com/
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