SUPPORT OFFICE

Billing Factory Specialist

VFO04 - Maintain Billing Due List

Shipped Not Billed - ZWOC78A

Shipped Not Billed Internal Control Procedure
SAP WP1 Types of transport

Master Data- RM Buyer Association

ZWOCT214 Sales order pricing control and
update report

ZWOCROQ7 Control Invoice Output errors
VAT Exemption Italy

US Tax Exemption process + Expiration report
Sales Recognition Matrix

Return process

POST-INVOICING - Fixed Value Date
Rebates

Closing rebate agreement without payment
Closing rebate Agreement with payment
Rebate creation 9001 9002

Rebate creation 9003 9004

Rebates management Best Practices

Documentation Management

Documentation Management (SG03) + Backup
for receipt of original docs

Summary Documentation - Tracking file

Continuous Improvement
Lean 6 Sigma Governance

Novecare Monthly KPIs - Step-by-step
instructions

Warehouse Management

CERTIFICATE OF ANALYSIS
MAINTENANCE

PU_AP Work Cycle User Guide (UK)

Issuing Syensqo CoA

Articles connexes

Master Data and E-Business
Specialist

Customer Data

Procedures

Customer creation - Sold-to & Payer
Customer creation - Ship-to

Customer Creation - Bill-to

Customer unblocking - Sold-to & Payer
Customer unblocking - Ship-to

Customer extension - Sold-to & Payer
Customer extension - Ship-to

Customer extension - One Time Customer
Customer Blocking

Sales Views Updates (contacts, incoterms,
shipping cond, Sales Rep and CSR
assignments)

eCommerce - User Creation

Product Data management and alignment in
MDG and CRM

Support Documentation
Novecare NA Einvoicing Guidesheet

North America Customer Name Changes -
Acquisitions

Customer Acquisition Cross Reference
Account Conversion process Novecare

Customer cleansing - Payers / Sold To / Ship
To

One time Customer - Usage and restrictions

Customer Segmentation Implementation
Playbook v2

Distribution Coordination and
Sampling Management

Sample Management
Procedures

APAC Sample Procedure

EMEA Sample Procedure

NAM Sample Procedure

How to Open Sample Requests on Salesforce
CSR Samples Good Practices

CMC Management

NAM SAP Order Creation for CMC interface
CMC Portal - Sample Order Management
CMC orders report

CMC Monthly retest

CMC Inventory report

CMC Set Up New Material

Pail sale process

CMC restocking process

CMC disposal process

Customer Requests
Customer requests

CUSTOMER REQUESTS - Topics/
Documents/ Contacts

Miscellaneous
Guideline for Non Conformity - QM01

MySampleSite_Template (for access request.
Please copy before use)

MySamplecenter_QuickRefGuide_Full
Distress sale process
Using Open order report for Sample follow-up

Using SFDC connector to mass-update
Sample Cases

FCA - proof of receipt

Useful Links

Long Term Declarations (LTD)

EMEA LTDs: EU and UK GTS Training (PPT
+ Recording)

NAM LTDs: USMCA GTS Training (PPT + Rec
ording)


https://docs.google.com/presentation/d/1jJPhe9_fvGeE0q8nyIriLkud_a6hDI5LDUMv5UfEziE/edit?slide=id.p1#slide=id.p1
https://docs.google.com/presentation/d/1xlP7cnBrwWIZ6KxH7pK0xeQpfG5ETT4l2Rd74xKFDbU/edit?slide=id.p1#slide=id.p1
https://docs.google.com/document/d/1lPMrN6o69pqna481pPkQyNp73vrd21M0jvecbiNXFes/edit
https://docs.google.com/spreadsheets/d/1fpQqjKm1C75_Jwscr3pCnkgDm3RiqszEcd57gfcPMzs/edit#gid=573854865
https://app.awesome-table.com/-M3oNnSXpxzpCpe_zL2-/view
https://docs.google.com/presentation/d/1xOHje6fKubA49Xd9Ygddq1y__UxCfLYxUYLgfO0sSJQ/edit?slide=id.p1#slide=id.p1
https://docs.google.com/presentation/d/1xOHje6fKubA49Xd9Ygddq1y__UxCfLYxUYLgfO0sSJQ/edit?slide=id.p1#slide=id.p1
https://docs.google.com/presentation/d/12sMaapLyjmU6yTrThNK7Uim4wtw87i-82rBNdn_PDYA/edit?slide=id.p1#slide=id.p1
https://wiki.syensqo.com/display/NWCS/VAT+Exemption+Italy
https://docs.google.com/presentation/d/1z4JMzDQcjfYcPStZEHoEZqKduAsXgvv-9OBMTwO2RLw/edit#slide=id.p1
https://docs.google.com/spreadsheets/d/1K1RICNHK6nsKKBrMF9y2OiRsff_D-iNtq_nyGRgYs98/edit#gid=1419106145
https://docs.google.com/spreadsheets/d/1xbVvpLIJSfYJLMEv5mFMq8Yy5VuKjmE8PYaPF0aaHaM/edit#gid=415453589
https://docs.google.com/presentation/d/1jb6IMs4GvqvCbgqWhoEwvrww7GXAf1JDwxf4vOA2Xas/edit?slide=id.g2a3f59b7426_0_16#slide=id.g2a3f59b7426_0_16
https://docs.google.com/presentation/d/1dJDt__IqUHGdXoc1T5-7i2MadsFfkgikb6Csxalf--Y/edit?slide=id.g2a3f59b7426_0_16#slide=id.g2a3f59b7426_0_16
https://aodocs.altirnao.com/?locale=en_US&aodocs-domain=syensqo.com#Menu_viewDoc/LibraryId_UdCIU6R03h8aYks5MF/ViewId_UdCIhKqxKmJC9su8SM/DocumentId_UdCJqBw0hvGZkWbJiz/ViewParams_%7B%22searchInSubFolders%22:false,%22searchInAttachments%22:true%7D
https://aodocs.altirnao.com/?locale=en_US&aodocs-domain=syensqo.com#Menu_viewDoc/LibraryId_UdCIU6R03h8aYks5MF/ViewId_UdCIhKqxKmJC9su8SM/DocumentId_UdCJfHQvDzpWWnJPGK/ViewParams_%7B%22searchInSubFolders%22:false,%22searchInAttachments%22:true%7D
https://aodocs.altirnao.com/?locale=en_US&aodocs-domain=syensqo.com#Menu_viewDoc/LibraryId_UdCIU6R03h8aYks5MF/DocumentId_UdCJjy41oqrV63DIn0
https://aodocs.altirnao.com/?locale=en_US&aodocs-domain=syensqo.com#Menu_viewDoc/LibraryId_UdCIU6R03h8aYks5MF/DocumentId_UdCJgoQ6IXdwGTPtZn
https://docs.google.com/presentation/d/1xFtK7fpqMLvj6UamTIjuF4yprGDSLoq7MMoMgeIMVzk/edit?slide=id.g2a3f59b7426_0_16#slide=id.g2a3f59b7426_0_16
https://docs.google.com/document/d/1t01rHgofa2PLdmQvZPPJ5KXcYPweyAutMjWgIJ6d9Cw/edit
https://docs.google.com/spreadsheets/d/1EHTJxZy_TrH8_A1-1ocQLiIAKlJBLi4_75jP3KJszBM/edit#gid=0
https://docs.google.com/spreadsheets/d/1EHTJxZy_TrH8_A1-1ocQLiIAKlJBLi4_75jP3KJszBM/edit#gid=0
https://docs.google.com/spreadsheets/d/1-ebDBcAtMfygSLWbZPnfmr9FgCXpCbciPi2le7nwm4g/edit#gid=183168964
https://docs.google.com/presentation/d/1PHM1v2OnVwfav07Uup5uJ_fKqI5moQiSTA0zq_s05rI/edit#slide=id.g7756938c0f_0_102
https://docs.google.com/document/d/1z521GdtM9I0Dvixyor2IbWMoJf4WISuOJ3swnQ0eC2o/edit
https://docs.google.com/document/d/1z521GdtM9I0Dvixyor2IbWMoJf4WISuOJ3swnQ0eC2o/edit
https://docs.google.com/presentation/d/1NAJOKzQ_INmjf1Y82y2gmre2cG6FYXLDSSEvYSJmUno/edit#slide=id.g2a57adaca5d_935_1
https://docs.google.com/presentation/d/1NAJOKzQ_INmjf1Y82y2gmre2cG6FYXLDSSEvYSJmUno/edit#slide=id.g2a57adaca5d_935_1
https://docs.google.com/presentation/d/1FmoOptK5oBqsBY1N5a3RN8oua-cNnCtz3tZkVZm_wE4/edit#slide=id.g2a57adaca5d_935_1
https://docs.google.com/document/d/1NRPiHQJNmLrMMImKFPJRasH4oKMACVBXtLRZdsbmMRY/edit
https://docs.google.com/presentation/d/1_oclM1zRlEq7Ddd7wZRfn-8pMugGpfUl/edit?slide=id.p1#slide=id.p1
https://docs.google.com/presentation/d/13a-heYf9r2HU3r53kdL4_rrHQ0xKzxtR/edit?slide=id.p1#slide=id.p1
https://docs.google.com/presentation/d/1oVTZ2TYeXnwyaYkzT_uke9OrhQ4vX1t6/edit?slide=id.p1#slide=id.p1
https://docs.google.com/presentation/d/13wQ5i-nv6Db0ERT4hazUwwPtw33toF0K/edit
https://docs.google.com/presentation/d/1yuUiJD03-ts_Dc7lanqWC4fvnYn7I17_/edit?slide=id.p1#slide=id.p1
https://docs.google.com/presentation/d/1G4olXnweVi2u-iuZ32zIL9ITbEPqjG4H/edit?slide=id.p1#slide=id.p1
https://docs.google.com/presentation/d/18dnoC7LwsXx1PB8mZYhMfSZj_5JqbFIn/edit
https://docs.google.com/presentation/d/1Ag1YR5oxrleaWpKAf60dktmRPyKCy9a5/edit?slide=id.p1#slide=id.p1
https://docs.google.com/presentation/d/17P7gu1YFF2SzZSQgbnEbKBoKQ0qsMPw5/edit?slide=id.p1#slide=id.p1
https://docs.google.com/presentation/d/1kAoq_1ZDQH1sDCZoUuFZa_Er3qx19iL2/edit?slide=id.p1#slide=id.p1
https://docs.google.com/presentation/d/1kAoq_1ZDQH1sDCZoUuFZa_Er3qx19iL2/edit?slide=id.p1#slide=id.p1
https://docs.google.com/presentation/d/1kAoq_1ZDQH1sDCZoUuFZa_Er3qx19iL2/edit?slide=id.p1#slide=id.p1
https://docs.google.com/presentation/d/1Hzg1Q2mfwu9Tk4hfy-PIRREphSLyFkJN/edit?slide=id.p1#slide=id.p1
https://docs.google.com/presentation/d/17PfO1P4MkmbxP2OseS_USaTVoIDln4e_RzSbNq5YaMQ/edit#slide=id.g1dc07f9fd5d_0_6
https://docs.google.com/presentation/d/17PfO1P4MkmbxP2OseS_USaTVoIDln4e_RzSbNq5YaMQ/edit#slide=id.g1dc07f9fd5d_0_6
https://docs.google.com/document/d/1C5KbDiqrgXg0v-pzcBFG8V9zGW7tac8dZkA-9Glgu-g/edit#heading=h.gjdgxs
https://docs.google.com/document/d/1lbWD1Zc7fOPnqr0wBaOPYDfXvmZFCJMWeodgL_3EqV0/edit
https://docs.google.com/document/d/1lbWD1Zc7fOPnqr0wBaOPYDfXvmZFCJMWeodgL_3EqV0/edit
https://drive.google.com/drive/folders/1ixUgWqddCB9UEoOjwAtoHkI_YOmIEAYi?usp=sharing
https://docs.google.com/document/d/1cE5GFwo6pkNKcXB5h39DIYlRtRyf3PtH5wWHdHML71s/edit?tab=t.0
https://docs.google.com/presentation/d/1Vl-NdnNnZT31_KiRhD6m9nUMb1Qlzau_/edit?slide=id.p1#slide=id.p1
https://docs.google.com/presentation/d/1Vl-NdnNnZT31_KiRhD6m9nUMb1Qlzau_/edit?slide=id.p1#slide=id.p1
https://docs.google.com/document/d/1RCk6LOzM_q8ez1y3evJnSLtw-YEmoEzSFy4yI4S210Q/edit
https://docs.google.com/presentation/d/1EWqcKSIj3SW_b5PV9B6_wKGtLKtm9TuJiu0UIjj3yjE/edit#slide=id.gb8b410f58b_0_0
https://docs.google.com/presentation/d/1EWqcKSIj3SW_b5PV9B6_wKGtLKtm9TuJiu0UIjj3yjE/edit#slide=id.gb8b410f58b_0_0
https://docs.google.com/document/d/17G9dhvSmjjvW8DrnxaoAYrVdEhtirur9hdcy0Vy-ppg/edit
https://docs.google.com/document/d/17STI440zc-twkkBfn1mQgCYgu0_C0SDpPkmF1uf8nEg/edit
https://docs.google.com/document/d/1-gJhbpdS9IE_4ulL5HCQfn8Mm1GpMatKaJSDDZOtoWE/edit
https://docs.google.com/presentation/d/1CL5Sm296wp8xGX3mw6cmIEH53lAlmk2sjSaAtWcPgig/edit#slide=id.g2c5275f8893_0_0
https://docs.google.com/presentation/d/1jkWf-ECcZOjj-_4BwvDwySuIvwiiyw8aofB1cOB9QHw/edit?hl=en&forcehl=1&slide=id.g2a57adaca5d_935_1#slide=id.g2a57adaca5d_935_1
https://docs.google.com/document/d/1C4woDAq0zVE2XiBRbwbamssTs0CUEWqJ/edit
https://docs.google.com/presentation/d/1CoUPvv_aqFy9ynFKTN_w3AgAraiPYUMJr_dH3LtB7os/edit?slide=id.g2a57adaca5d_935_1#slide=id.g2a57adaca5d_935_1
https://docs.google.com/presentation/d/1yVG8LjFLXsGa-aoKtRpq1aAYPOZJJ_KY0Uhtvax3yrw/edit?slide=id.g2a57adaca5d_935_1#slide=id.g2a57adaca5d_935_1
https://docs.google.com/presentation/d/1jkw7sQfUql95ctkT9jgJFKBNqpK1NtJUueq0MoMA8E4/edit?slide=id.g2a57adaca5d_935_1#slide=id.g2a57adaca5d_935_1
https://docs.google.com/presentation/d/1SDP6Ir1bwyJHIjdpHgxyJoG-XYMJ_Btv67HuRMsPKL0/edit?slide=id.g2a57adaca5d_935_1#slide=id.g2a57adaca5d_935_1
https://docs.google.com/presentation/d/1kfL9tEK8UUj_hi_eIHN1eeif2b_1KCPUpOKTXIDPoWo/edit?slide=id.g2a57adaca5d_935_1#slide=id.g2a57adaca5d_935_1
https://docs.google.com/document/d/1y83i4FYkWov6NBC2nT_0t83XFGV1vy-pKN2Cm-7qY8g/edit
https://docs.google.com/document/d/1vYo-k4OgKop5wjoUao_o1xMijoj2wqwDdjh90bvVu3A/edit
https://docs.google.com/document/d/12isOXSJQfzbY38GdUluCJPuFa3qpfAbrwQmRq3W4NEU/edit
https://docs.google.com/presentation/d/1ZR_4l93s7KpycLME-y2Qy2nsyV3LJYAK0htkn5ohggY/edit?slide=id.p1#slide=id.p1
https://docs.google.com/spreadsheets/d/1TxBljvP8W6Sqg8LiilcJ0WYxZ72tA5PpWo0kDARNHdo/edit?gid=1889787996#gid=1889787996
https://docs.google.com/spreadsheets/d/1TxBljvP8W6Sqg8LiilcJ0WYxZ72tA5PpWo0kDARNHdo/edit?gid=1889787996#gid=1889787996
https://docs.google.com/presentation/d/1sBAYw7FGwgKs-F1R2dp9sxJp94Q8-lRw3hPkIvfiox0/edit?slide=id.g2a57adaca5d_935_1#slide=id.g2a57adaca5d_935_1
https://docs.google.com/spreadsheets/d/1WPAYgPvlA-joGNtMvcoHxtNGjP-vOWwudmVXwysSeXQ/edit#gid=877929298
https://drive.google.com/file/d/1Mhk9XvY_szzy39rHVT38TCttBAbhPbdg/view?usp=sharing
https://docs.google.com/presentation/d/1NWbH7OV2ABGLgz9MtqkP8dnRHwm8ThLeO6FixMM95ZI/edit?slide=id.g2a57adaca5d_935_1#slide=id.g2a57adaca5d_935_1
https://docs.google.com/presentation/d/18DY2f2zUaHkdoXlKwA6aKwjag3vlq5e9h8EM70GduHo/edit?slide=id.g2a57adaca5d_935_1#slide=id.g2a57adaca5d_935_1
https://docs.google.com/document/d/1-KVTefWLraP-RjNAHeA9d8Q3H-qGudW2UItDEzYzfV8/edit
https://docs.google.com/document/d/1-KVTefWLraP-RjNAHeA9d8Q3H-qGudW2UItDEzYzfV8/edit
https://docs.google.com/presentation/d/1uaNiyGtOEGly9m93EaVoWq9XX0AwhgO3n_7pTTZaiIY/edit?slide=id.g2b5bba4737e_0_78#slide=id.g2b5bba4737e_0_78
https://docs.google.com/spreadsheets/d/1RcNGG0EpQ_q7bbarXRuauTbv8Fk7t0aT08qMtbFXTjw/edit?gid=0#gid=0
https://docs.google.com/presentation/d/1oAjkD_ILZNiaFAJNcFAO1vhbira9L8O1OSbyQmqOM6g/edit?slide=id.g32cd29cf429_2_169#slide=id.g32cd29cf429_2_169
https://drive.google.com/file/d/1hFtwQtxtLy_8PZfAgLLqCQmrNFbrQK8S/view
https://docs.google.com/presentation/d/1DucHxS7lGpBuLEfIrARAGdCevC-qwlkyMOjiFBGu7mg/edit?slide=id.p1#slide=id.p1
https://drive.google.com/file/d/11kNGW-x50rjOyHC4TVmYqCatrM0kooZf/view?usp=sharing
https://drive.google.com/file/d/11kNGW-x50rjOyHC4TVmYqCatrM0kooZf/view?usp=sharing
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https://wiki.syensqo.com/pages/viewpage.action?pageId=434405606
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