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Hypercare

COMMON / SHARED

@ PRE READ

® At Spin-off, 11th Dec 2023, the current wiki.solvay.com will be cloned for wiki.syensqo.com.

® The wiki.solvay.com will only be accessible to Solvay users and Syensqo TSA users.

® The wiki.syensqgo.com will only be accessible to Syensqo users and Solvay TSA users.

® Application owner will communicate on the new URL.

® Itis recommended to remove old links from your Favorites browser bar and save the new URL/link once you have reached

to ECO or SCO according to your People Allocation.

No design / user interface (Ul) change on ECO & SCO Intranet. Only the site's logo, favicon and colour theme will change.

® Contents are adapted to ECO & SCO accordingly. If contents are incorrect, this is NOT a bug/technical issue, hence no
tickets are needed.. Check this list to refer to your space owner and report the inappropriate contents (by mail).

L]

\

Before logging an INCIDENT:

® Make sure you cannot access the Wiki pages, https://wiki.solvay.com, only. (Access to external contents will not be considered as an
incident for Confluence support)

® Make sure you are able to access the other pages of the reported space or you cannot access/find the space. (to ensure the page you
are trying to access has no page restriction applied)

® Make sure you are accessing the correct links.

® [f you are unable to access/find the space, refer to the list of ECO and SCO spaces below .

ess issue to a Confl

RELATED TO SCO SPACES / CONFLUENCE

7 SCO Spaces?

<=

Allab

PI Management

Costing ledge Base Aroma Performance Business Intelligence

Batteries - Labs

Data Solutions - BD&A Team

€02 Footprint https:

hnology Documentation Coatings - Labs https:

® [f you are still not able to access the space, proceed to log an incident and provide the following information:
© the link of the Wiki page
© the user email that cannot access the Wiki page.

Logging an INCIDENT: follow the procedure for faster resolution.

Contact the space owner to rectify from the external applications.

You are logged in to see the wiki, however you are not logged in to editor the content.

Go to this URL to login with your Syensqo's account via SSO: https://wiki.syensgo.com/login.action?nosso

If you still are not able to edit the content after you have successful logged in, it means you do not have permission to update the content.
Both Wikis are hosted physically on 2 difference servers. The content will not be automatically reflected on the wiki.solvay.com.

RELATED TO ECO SPACES / CONFLUENCE RELATED TO SCO SPACES / CONFLUENCE
Please refer to the list below: Please refer to the list below:

ONLY for Solvay users + Syensqo TSA ONLY for Syensqo users + Solvay TSA
users users
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