1. Account & Contact Onboarding

Overview

Concerned profiles:

SALES REPS CSR
ALL"

Step-By-Step

Step 1 - ICARE (Sales Reps)

SALES REPS

1.1 Identify customer candidate account
1.2 Sendto CSR
EMEA (nicoletta.bagnara-ext@syensgo.com)
APAC
flora.huang@syensqo.com (Fei))
yun.shao@syensqo.com

NAM

1.3 Update the move the field "Moved to ecommerce" to the value
"To be moved to ecommerce”

Step 2 - SAP (CSR)

1 ' Check what is the SAP number

. matching the Saleforce Account

1 | (If not existing Create the
SOLDTO)

DATA STEWARD /ADMIN  OR "
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Email Template from SalesRep to CSR

Dear CSR,

Please prepare the following account(s) for the Webshop.

Account ID in Icare: (link to the account)

Contact ID in Icare: (who needs to be able to order products via webshop)

Up

Flag the selected target accounts as « Targeted Account » in SFDC account page

:ii CloudCraze Home Accounts v CCProducts ~ CCProduct Catalogue ~+ CCOrders ~» CCCarts ~  CCFeatured Products

Account
n KETTERER KUNSTSTOFFTECHNIK GMBH ~

v CloudCraze eCommerce Configuration

iing Region
Europe

First Order Placed Placed

17/04/2018 16112/2019

ot eyl

NOTE that there are 4 choices:
To be moved to eCommerce
Already moved to eCommerce
To be moved to Distribution
Already moved to Distribution


mailto:nicoletta.bagnara-ext@syensqo.com
mailto:flora.huang@syensqo.com
mailto:yun.shao@syensqo.com

1  Verify/Enter M3 for Webshop

) (at |eas'[ one per Shlp TO) & ument Edit Goto Extras Enmvironment
2 | check Display M3 Reference ordel 6545
>Material list is correct v B % & ® @ B Modes Cocel (1 €1 £ £
>Check only in material is found
1 time for all tagged M3s of a 3 Reforence order [654557 Net vaive [ owofar ]
Ship To ol To Parly [1z0127 tcmnoD SARL /6T RUE JACQUES PHILPPE BREANT /2730 |(] SoldTo/ShipTo
. hip-To Party 170127 CIPROD SARL / 6 T RUE JACQUES PHILPPE BREANT / 2730. e

>Markets segment on material e s — ‘ BIE
lines (optional)

ales Item overview Item detail Ordering party Procurement Shipping Reason for rejection

Req delvdate  [0] [13.10.2021] Deliver. Plant 1 o

Total Weight | 0,000[K6 |

Billing block ~|Pricing Date 13.10.2021

Paymenttorms ||

Order reason

Sales area @l ESOL\’?—V FRANCE FR, ERP Commercial, GRP SOLEXIS

Shp.Cond. Road (part load) v =

Al items Material Market Segment

ltem | Material S A Deliveryli.. Industrial Origin Packaging type Quallty code ~[Market segment End-use Candl
O 10p28954 O s SLVFR-FR . v BAG ~ NORMAL JAUTOMOTIVE (AUTO) ~~ AUTO - OTHERS

.1 Tag the M3 > Header Data > Tag the M3 in SAP

Purchase Order Type > WEBC

3 | (SpP Webshop - CC) 5. Change M3 Ref : m
SUY

e & @
 Restetons
M3 Reference order 620974 Purchase order no. M3 =
Sokd by paty 423573 TEDD S.RLL. / VA SANDRD PERTINI 39/41 | 1-25050 PROVAGLIO D15 — e
S o0 0 | D 5 |
Sales | Shppng | Blng Document | Accountrq) | Condtons | Account assgoment  ~ Paitners 'Textl L E Ler t
1 20 wvie e-busiess B2E
o oruL By
E EVMI  e-VMI
PO numher MUEN  Craly
Purchase arder date SCHR Wirtten
Purchase ordesr type A SFOC CAM Salesforee SFDC
Last contact date Mo, of dunnings JE o tekephone
\ R WEAM  AM Webshop - CC
Your Reference WEBC  SpP Wibshop - CC
Telephare L

Step 3 - ICARE
(CSR)

CSR

1 Goto ICARE. Go to the Account betai Chatt N ed i | et Busi . ol 5 Distribution Tradkd
. 3 N T nanci T Nanci T rb
Page, TO BUSIneSS Tab > & etails atte ggregate inancia el usiness inancia ervice Istribution Tracki

1 | View Relationship of the contact

Related Contacts (3) New Contact Add Relationship
CONTACT NAME JOB TITLE EMAIL PHONE
A. Trolese Other +39 039 6885227 v

Pietro Trolese Executive Management +39 039 688527

omaplast.it

TROMAPLAST ACQUISTI Purchaser - Webshop




1. Tick “Start Portal
Onboarding”, “Send Portal
Invitation” and “Prices
Visible”. Then press “Save”.

Additional info

® Start portal onboarding:
starts backend process of
setting up account

® Send portal invitation:
portal sends the invitation
email

® Prices visible ensures that
the customer can see
prices in the portal during
order entry

® SAP configuration exists: a
field that the system
automatically ticks (during
the night batch) once the
account has been set up
properly in SAP (M3 tag)

NOTE: To click the above fields,
SAP configuration exists must
be ticked. This is not a box you
can tick.

Troubleshooting Customer
Onboarding

Check the Onboarding Status
Global Report link here in case
the email is not going out.

NOTE: Step 1-7 all need to
have a check mark or a region
in order for step 8 (send portal
invitation) to be possible. If one
step is missing then the email
will not send.

EEE Home Chatter

iCARe Lightning

Accounts s

Contacts

Meeting Reports  ~

Romina Marotta

Related Details

~ Account Contact Relationship Information

Rale
CUNSTSTOFFTECHNIK GMBH
Contact Dire
Romina Marotta v
~ SpP Webshop
Start Portal Onboarding Prices Visible
% "
SAP uration E AP C rat tu
v
7
Report: Account and Contact Relationship a |- T
Onboarding Status Global
Pricing Ragion [+ | Prices visibla || | Sold To Addrass Exist [+] | Ship To Addrass Exist [+| | Bl To Addrass Exist (v M ota = ~|| Send Portalinvitation 'v| User Craation Date '~ First Login [+
China GET a o a [m] a o o
Tt A m} o m} T u} u}
ER T =] o =] =] u] u} o
4| Europe a o a [m} m} o o
5 | Europe o [u] [u] O 23032021 23032021
& |Europe a o a o o o
Europe o a [m} =] 1000212021 10/02¢2021
China 62T u} o =] =] u} a
Europe o a o o 28/0112021 280112021
o | South-Fast Asia [u] [} a o o o o
i |soungastase OO o o u] u] u} a
12| South-East Asia a o a [m} o O o
13 | South-East Asia a o a o o [m] a
14 | South-East Asia o o a [m] ] [m] ]
15 | South-East Asia a [n} [u] o o o o
SF SF SAP SAP SAP SAP SAP automatic


https://solvay-spp-crm.lightning.force.com/lightning/r/Report/00O7V000005aFzPUAU/view

1  User will receive Welcome T T et
Stk Sandbos Welcome o Speciaty Py Wababs

email inviting them to change | X icm i e an

4 password within 24h

Dear JC,

Welcome to your new customer portal!

Thank you for signing up to Syensqo Specialty Polymers customer portal. Designed to make your life easier and more convenient
If you have any questions of issues with your account, please contact our support team via julia muscolino@solvay.com

Many thanks! Your Specialty Polymers team

USERNAME:
noccito@gmail.com
PASSWORD:
Syensqo_2024_Start

IMPORTANT NOTE: Piasss remermber o <b>change your password</6> afir you login.

USERNAME

noccito@gmail.com
PASSWORD

Syensqo_2024_Start

WWW.SYENsqo.com
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