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On the Parent
Account, Check
box “Partner

Corporate group

Go Back to the A
ccount, top right
hand side, click
on the arrow

On the account
Click on the Ena
ble as a Partner

If the account is
already set up
on the C&C
portal, the option
Enable as
Partner will not
be visible

Debug: If already
enabled, field
“ispartner”
(hidden for some
users) is Yes

Account
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GBU Segment
Key Distributor
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Account Name
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Account Record Type

Corporate Group Record Type
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On the Contact,
Select (top right
arrow Enable
Partner User).
You will be
redirected to
User Record

On the User
record, fill the
missing info
(Profile:’Connect
& Collaborate
Partner). Data
Access profile is
not relevant (you
can
selectAccount
Manager)

a. Upon
Saving,
the
user
will
receive
an
email
to set
his/her
new
passwo
rd

Email received
by the contact

Contact

Mr. Sascha Hennig

Quotes

Check for New Data || w

Job Title Account Name

Managing Director BIESTERFELD PERFORMANCE RUBBER GMB

Details  Chatter  Business  Service  Relat

Send to Account Engagement
Send Engage Email

Enable Customer User

Enable Partner User l

Role | BIESTERFELD PERFORMANCE RUBBER GMBH Partner User v |

User License  |Partner Community

Profile  |(Connect and Collaborate Partner )

Data Access Profile lAccount Manager

-—-—-- Forwarded message ----—--

From: SpP Connect & Collaborate <connect-collaborate support@syensgo com>
Date: Thu, Mar 7, 2024 at 9:03 AM

Subject: Sandbox: Welcome to Connect & Collaborate

To: noccito@gmail com <noccito@gmail com>

Hi Sascha,

Welcome to Connect & Collaboratel To get started, go to https.//syensqo-icare--uat.
sandbox my site com/partner/login?c=9sJRQkS4DL G59HP|QgcV54FelYmVMI
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ZgCMXaXONcDI9youq.zoOhqUyJw1ASoTY7RWjXnzkwaebX7Kz5H0OyqYWU7fPiBRttp1uniiam6nAPaOT2y0

Username: noccito@gmail.com invalid

Thanks,
Syensqo CRM
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