
How to create a ticket for new access

Useful links : 

  ONELIMS Agilab - All Requests

  Support OneLims AGILAB

WHO:

The champion (or trained assistant) creates the request for the end-user - 
END-USERS ARE NOT PERMITTED TO CREATE A NEW ACCESS BY THEMSELVES

HOW:

Connect on 
Syra, and 
create a 
Service One 
ticket “ONELIM
S Agilab - All 

” Requests

Change the 
"Request for" if 
you want to do 
this request for 
someone else

Then click on 
"Next"

https://solvay-dwp.onbmc.com/dwp/rest/share/OJSXG33VOJRWKVDZOBST2U2CL5IVKRKTKREU6TSOIFEVERJGORSW4YLOOREWIPKBI5DUMUKHKBCUUVKXGAYECUSRKEYTARSSKFITCMCGJFLEIUBGOJSXG33VOJRWKSLEHU4TSMBUEZRW63TUMV4HIVDZOBST2Q2BKRAUYT2HL5EE6TKF
https://syensqo-dwp.onbmc.com/dwp/app/#/itemprofile/2404
https://docs.google.com/presentation/d/1Wl5KtSFnmXYhKYyE1G6-jScvXm-muE6IS6QHyKtzqII/edit?slide=id.g2a57adaca5d_935_1#slide=id.g2a57adaca5d_935_1
https://syensqo-dwp.onbmc.com/dwp/app/#/itemprofile/2404
https://syensqo-dwp.onbmc.com/dwp/app/#/itemprofile/2404
https://syensqo-dwp.onbmc.com/dwp/app/#/itemprofile/2404


Select : 

ONELIMS 
Agilab 
Access 
request for 
the 
Syensqo 
users

or 

ONELIMS 
Agilab 
Access 
request for 
customers



Complete all 
the fmandatory 
ields

Then click on 
"Submit request"

Add the Agilab 
expert 
(Marianne 
Labet) as 
collaborator
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