
ELN - E-WORKBOOK
The ability to create, share, search and query research and development (R&D) data in real-time, offers 
your organization the opportunity to transform the research process with improved efficiency and 
enhanced collaboration in a secure, easy-to-use environment.

Bringing together every aspect of a researcher’s day-to-day activities, the E-WorkBook ELN provides a 
common view of data across disparate R&D areas, enabling complete visibility of research information, 
including instrument data, statistical analysis, graphical data and text-based content along with human 
observations. Efficiency is enhanced by the inbuilt workflow capability supporting the review and 
witnessing processes.

 Get started

Go to your ELN
ELN Networks
ELN E-Learning
Old_ELN User Guides
Check list for new comers (ELN onboarding)

 FAQ

Where to find the Quality procedure (R&I Lab practices 
standards)?
Unable to open as it is already locked by...
Error message at the log-in page = how to solve this?
Can I work on several experiments simultaneously ?
Chemistry module downgrade
How can I know who is a Key-user ?
How to give feedback about this Wiki?
What is the "Inbox" in my ELN?
I cannot find my name among the operator list - What can I 
do to solve this?
Remediate the RingCentral softphone logo appearing in 
ELN experiments

 How-to ?

How to use the ELN with a LabPC (or other shared devices)
How to fill data into ELN directly from the Lab?
How to run Advanced Searches ?
How to add items in an experiment ?
How to create/modify a template?
How to modify my hierarchy?
Key-users only: How to unlock experiments?
How to Install the IDBS External Editor
How to use Drafts and Versions
How to found training video?
How to see "Text Editor" item with full screen mode?
How to download an Excel file stored in ELN (so use it with 
other software like Minitab)
How to use ELN's Jump Server?
ELN Coordinators only: How to access your ELN 
Dashboards?

 SYRA / Contact the ELN 
support team 

How to reactivate deactivated ELN account?
How to grant ELN Access for new comers?
How to grant Key-users rights?
How to grant specific access rights?
How to withdraw ELN Access rights?
Incident: How to create a SYRA ticket ?
Modification request: How to create a SYRA ticket ?
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