CRM - GBU Novecare

Get access to the tool (Salesforce.
com)

Complete this form to get access to Salesforce / CRM

After you get access, join the Novecare CRM users Chatter Group to
keep updated on tips and tricks or announcements regarding CRM

Who can help you in the Novecare Training materials
Team?

To begin, watch the Onboarding Training Video and review the Onboardi
ng Training Slide Presentation to get familiar with CRM. The best
Global Support : Pam Accardi, CRM Program Manager practice is to receive training from a colleague or counterpart in your
team already using the CRM Process
Opportunities : Dan Nguyen (EMEA/LAM/NAM), Mildred Estrada

(APAC) Novecare specific training guides are available in the Novecare Key User
file. If you do not find what you are looking for in the Key User File, additi
Leads & Samples : Aude Trepier onal training guides are available here

Additional support is available from our Key Users


https://syensqo-crm.lightning.force.com/lightning/page/home
https://syensqo-crm.lightning.force.com/lightning/page/home
https://solvay-dwp.onbmc.com/dwp/rest/share/OJSXG33VOJRWKVDZOBST2U2CL5IVKRKTKREU6TSOIFEVERJGORSW4YLOOREWIPKBI5DUMUKHKBCUUVKXGAYECUSRKEYTARSSKFITCMCGJFLEIUBGOJSXG33VOJRWKSLEHUYTMMRZEZRW63TUMV4HIVDZOBST2Q2BKRAUYT2HL5EE6TKF
https://syensqo-crm.lightning.force.com/lightning/page/chatter/record/0F9240000008WoACAU
https://docs.google.com/spreadsheets/d/1QmaIlpfPkfXO35xv8T4n6QJsn38VBLJrAwlAau4lFuc/edit#gid=0
https://drive.google.com/drive/folders/1LeiSNIlJRzkBlzgS3_1DxwghTAMId13J
https://docs.google.com/presentation/d/1fkVlQzDXAXlyGbxSkpeDy4k7630h2qRzA7vPucqBADk/edit#slide=id.p4
https://docs.google.com/presentation/d/1fkVlQzDXAXlyGbxSkpeDy4k7630h2qRzA7vPucqBADk/edit#slide=id.p4
https://docs.google.com/spreadsheets/d/1QmaIlpfPkfXO35xv8T4n6QJsn38VBLJrAwlAau4lFuc/edit#gid=0
https://drive.google.com/drive/folders/1LeiSNIlJRzkBlzgS3_1DxwghTAMId13J
https://drive.google.com/drive/folders/1LeiSNIlJRzkBlzgS3_1DxwghTAMId13J
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