
IAC.03.07. Critical inventory movements

 Process: Product Costing Responsibility area:  Internal Control Monitor  

Risk

Physical count, scrap are not supervised by finance ; Critical stock movement aren't controlled

Objective

FRA reviews all critical stock movement above 1500 € 

Process description

Within inventories management, plant operators need to book inventory transaction codes (scrapping 
or inventory discrepancy for example). Some types of inventory transactions should be used only 
under supervision of controlling.

Control description

FRA review report of critical transactions and justify each document article above 1500€

Scope

WP2 & PF2

Frequency

D10

Control owner

Finance Responsible Assigned 
(FRA)

References

OP.107

Content by label

There is no content with the 
specified labels

Control evidences

IAC 03.07 Review of critical 
inventory.xlsx

IAC 03.07 Critical inventory 
transaction PF2.xlsx
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This document describes the process to handle Customer Master Data to create, modify and extend a new/existing customer accounts in PRS 
(PF1_50) and RCS (WP1_400) environment and describes the roles and responsibilities of each actor in this process.

Scope

Data Operations Team based in Riga is responsible to handle all Technology Solutions, Composites, Novecare Customer Master Data for all 
regions and Intercompany extensions and Sales area data updates. 

Requests for Intercompany customer record general data creation/general data modification are within Lisbon SBS team’s scope.

Definitions

Abbreviation Description Abbreviation Description Abbreviation Description

PRS Permanent Reference System 
(PF1_50)

COA Certificate of Analysis IC Intercompany

RCS Rhodia Core system (WP1_400) MSDS Material Safety Data Sheet DBA Doing 
Business As

SBS Solvay Business Services NAM North America T/A Trading as

PO Purchase Order LAM Latin America C/O Care of

PO BOX Postal Office Box EMEA Europe Middle East Africa

WF / CWF Customer Workflow APAC Asia Pacific

SO Sales Organization TrZones / TZ Transportation Zones

FD Freshdesk CRM (a.k.a. SF) Customer Relationship Management 
(Salesforce)

CSR Customer Service Representative FAO For the attention of

General Data
General data (additional)
General Data 2

General Data

Field Description

Name The legal name of the customer. In this line the name should not be longer than 35 characters. If the name exceeds 35 characters, 
second line (Name 2) is to be used for next 35 characters. 

Name 
2

Most commonly used for DBA, T/A, C/O, FAO name. If it is too long, DBA, T/A, C/O, FAO name can be added to Street 2 field. 

Name 
3

NOT USED

Preview Allows to preview the format of customer address entered. Can be used only after all mandatory fields has been populated in CWF. 

Street Displayed after Street 2 (when Street 2 is also maintained). Max number of characters is 35.

House 
Number

House Number

Street 
2

Max number of characters is 40

Street 
3

Is not printed on Order confirmation, but is printed on Invoice

Street 
4

Max number of characters is 40

District Auto-filled for Canada and USA



Postal 
Code

Postal code/ZIP code as part of the address. SAP provides standard postal code format checks depending on the country 
maintained. If there is no postal code for the address created but it’s mandatory to have it for the country, use ZERO(s) (replacing 
each expected character by zero).

City City name as part of the address

Country The country key contains information which the system uses to check entries such as the length of the postal code or bank account 
number.

Region Mandatory for all countries. Select from the drop-down list. 

Transp
ortatio
n zone

Use default value ‘XXXXXXXXXX’. For  modifications, if TZ is already populated with any other value, leave it as it is. Correct it in 
WP1 only.

Jurisdi
ction 
code

Mandatory or US and Latin America, not necessary for Europe. Automatically populated. 

Accou
nt 
Group

Selected customer account group.

Langu
age

Language used for customer documentation. This is the language used commercially by the customer. It is used at sales text level 
(will be printed on all commercial forms: order acknowledgement, dispatch notes, etc.)

Search
Term 1

Should capture the "essence" of the customer name

Postal Address

Field Description

PO Box If a PO Box address is specified, the printing of the PO box will be used instead of the physical address for Sold-to, Payer and 
Bill-to accounts. It is forbidden to add PO Box as address for ship-to accounts.

PO Box 
Postal code

If PO Box field has a value, PO Box Postal Code field has to be populated. 

PO Box 
City

To be populated if the City of PO Box address is different from City of main physical address.  

Payer to 
Sold-to

Always check-mark it if Payer address matches Sold-to address. If Payer and Sold-to address is different, separate CWF's 
needs to be created for each account group.   

International Versions

Specific requirements for Thai, Korea, Japan & China entities. Translation to local language should be maintained in SAP through CWF for all 
relevant accounts. This information should be provided as part of CRM request or in request form. 

General Data 2

Field Description

Language of existing customer account  should not be changed without notifying responsible CSRs, since it has a direct 
impact on current documentation for customers.  Language can be modified only after all assigned CSRs confirm, that 
there are no text notes or documentation which can be impacted by this change.

Mandatory for local China customers



VAT 
Reg. 
No.

VAT registration number for EU countries. This code is mandatory for European Union customers, it allows Intrastat reporting and 
this code has an impact on invoicing. VAT structures ans validation steps can be found in Appendix  . Tax number validation (Europe)
Mandatory for payer and sold-to accounts, optional for ship-to.

Tax 
Code 
1, 2, 
3, 4

Panel Example

The file is composed by three tabs. Only the last tab has to be updated thanks to a BW query. 

STEP 1

I open a data source or a workbook.

Open Data Source
Open a workbook (on the server)
Open a workbook (saved on your local drive)

Open Data Source
There are 2 options to open Data Source:

Go to the File tab, click on Analysis then Open Data 
Source.

Test for Info

Test for Note

Test for Tip

Test for Warning

https://wiki.solvay.com/display/DO/Validations+For+Customer+And+Vendor+Master+Data#ValidationsForCustomerAndVendorMasterData-Taxnumbervalidation(Europe)


1.  

2.  

Or click the Analysis tab 

 First, select an empty cell where you wish to insert your 
data (Ex : A1)
 Click on "Insert Data Source"

Select the source system: BW - Production - WBP 

Click « OK »

Client: 400
Language: EN

The "Select Data Source" window opens. Here you can:

either search for the queries by description/technical name 
(Search Tab) 

When you click on "Insert", it will show the "Select Data 
Source" option but also up to 10 queries from your 
history

Account

No Account ? Go to  .Getting a BW Account

Language

Only English is fully supported. 

https://wiki.syensqo.com/display/ISAPPSUP/BUSINESS+WAREHOUSE#BUSINESSWAREHOUSE-GettingaBWAccount


or via browsing in the roles

Select the query you want to insert and click OK. This will launch 
the query and a prompt will appear for you to select the data.

Open a workbook (on the server)
Go to the File tab, click on Analysis then Open Workbook.

Select the source system: BW - Production - WBP 

Click « OK »

Client: 400
Language: EN

Roles

The "Roles" are folders which contain the core queries. 
The roles you have reflect your access so if you are not 
seeing a given role it means you do not have access to it 
and need to request it (Go to  ).Getting an Account

Account

No Account ? Go to  .Getting a BW Account

https://wiki.solvay.com/display/ISAPPSUP/BUSINESS+WAREHOUSE#BUSINESSWAREHOUSE-GettingaBWAccount
https://wiki.solvay.com/display/ISAPPSUP/BUSINESS+WAREHOUSE#BUSINESSWAREHOUSE-GettingaBWAccount


Go to the tab “Role” and then open a working capital workbook.

Select and open the folder and double click on the workbook. 

Open a workbook (saved on your 
local drive)
You need to first open "Analysis for Microsoft Excel", then open 
your BW file (by File --> Open or Recent).

If you first open your BW file, then open  "Analysis for Microsoft 
Excel", there will be two Excel opened and you can't refresh your 
BW file.

Related Information

The Prompt Window

STEP 2

I select the query 

BW - Critical Material Movements 
(core query)

 the technical name of the Comment:
query is BW_QRY_ODS_IC01_0003

Language

Only English is fully supported. 

https://wiki.syensqo.com/display/ISAPPSUP/The+Prompt+Window


STEP 3

I run the query

1. Enter the mandatory information 
that is to say at least the calendar day. 

2. Enter detail information like the 
company code, the plant code to 
obtain the information that you are 
interested in.

STEP 4

I obtain the report and I justify 
the highlighted amount in the 
appropriate column

 There is an automatic filter Comment:
to obtain only the amount to be justify 
but it can be removed (see next step)

STEP 5

I remove the filter in the amount 
criteria

 

STEP 1

Go to you email and select “Google 

Apps” 
 
 

STEP 2

Select the button(app) for the 
AODOCS.
 
 

STEP 3

Search for the SBS-costing-IAC 
library

 

 



STEP 4

I retrieve the template for each IAC. 
I go to template list by clicking on 
"Templates". In the list of 
document, select the one you want 
to download in your computer. 
 
 

STEP 5

I download the attachment to your 
PC to be completed with data of the 
Month

 

 

STEP 6

I store the control evidence. First I 
click on New button and then I 
select

New FRA control, in the case 
I am a FRA
New GCCO control, in the 
case I am a GCCO

STEP 7

I fill in all the properties.

Document title
Control type (Select the IAC 
code in the list)
Year
Period (Year and Month)
GBU
Region
Company code
Plant code



1.  

2.  

3.  

Status
Completed if no 
foressen changes
On going if changes 
will be done later
Cancelled if needs 
to be deleted

Finally attach your document and feel 
free to add additional comments in the 
description. 

 

 

STEP 8

You control evidence is now 
completed. You can save it by 

clicking the save icon 
 
 

 

 
Download the file IAC 03.07 Critical inventory transaction PF1.xlsx

There are 4 sheets in the file: 

 

1-  where you can find a Read me first
reminder of what has to be done

 

 

 

 

 

https://wiki.syensqo.com/download/attachments/20890671/IAC%2003.07%20Critical%20inventory%20transaction%20PF1.xlsx?version=2&modificationDate=1473617298271&api=v2


 

2-   where you can fresh the pivot Pivot
table to see the results (only once you 
have completed tab base). 

3-  is the tab to be completed in Base
the frame of the control

4- In the tab  , there is the list of Mvt
critical movements.  

Workflow history
This view shows the 5 most recent entries. The complete workflow log is available from the 'Document Activity' menu item. 

From Oct 12, 2016 to 

Sept 24, 2025

Actor Type Activity Version

   Published  PIYACHOKANAKUL, Pareena
and Marielle MOINET

Edit
multiple updates from  PIYACHOKANAKUL, 

and  Pareena  Marielle MOINET

 Marielle MOINET State changed state to at     Published 4:44 am v5

   To be approved  Marielle MOINET State gave  approval at Approvers 4:44 am

State changed expiry date to '17 Oct, 2016 04:43 am' at 4:
43 am

State changed state to at     To be approved 4:43 am v5

    https://wiki.syensqo.com/display/~piya4392

    https://wiki.syensqo.com/display/~mmoinet

https://wiki.syensqo.com/display/~piya4392
    https://wiki.syensqo.com/display/~piya4392

    https://wiki.syensqo.com/display/~piya4392

https://wiki.syensqo.com/display/~mmoinet
    https://wiki.syensqo.com/display/~mmoinet

https://wiki.syensqo.com/display/~mmoinet
    https://wiki.syensqo.com/display/~mmoinet

$action.baseUrl/pages/viewpage.action?pageId=945061383
https://wiki.syensqo.com/display/~mmoinet
    https://wiki.syensqo.com/display/~mmoinet

$action.baseUrl/pages/viewpage.action?pageId=945061383


1.  
2.  
3.  

1.  

   For Review  Marielle MOINET State gave  approval at Reviewers 4:43 am

State changed expiry date to '17 Oct, 2016 04:43 am' at 4:
43 am

State changed state to at     For Review 4:43 am v5

From Jul 06, 2016 to Sept 11, 2016

   Draft

 MARTINS, Pedro

Edit updated the page at 12:53 pm

 

The file is composed by four tabs. 

Only the tabs "base" and "pivot" have to be updated. 

STEP 1

I open a SAP transaction MB51.

Fill in the:

Plant
Movement types copy from the IAC template
Period being controlled

 

   

STEP 2

Select the by  detail list 

clicking on 

 

https://wiki.syensqo.com/display/~mmoinet
    https://wiki.syensqo.com/display/~mmoinet

$action.baseUrl/pages/viewpage.action?pageId=945061383
https://wiki.syensqo.com/display/~pt400066
    https://wiki.syensqo.com/display/~pt400066



1.  

2.  

3.  

1.  

2.  

3.  

4.  
5.  

1.  

2.  

   

STEP 3

Being in the detail list

Select the correct layout
1a. Settings
1b. Layout
1c. Choose
Select the following layout: 
/IAC 03.07

Validate by clicking on 

   

STEP 4

Save to excel

Go to 
1a. List 
1b. Export 
1c. Spreadsheet
Select from all Available 
formats: 10Excel (in office 
2007 xslx format)
Confirm the location of the 
extraction in your PC
Name the file
Validate

 

   

STEP 5

Copy data to IAC 03.07 to the 
template

Open the Excel template and copy 
paste in the “base” tab the data that 
you obtained in the SAP transaction 
as we have seen Step 4

   

STEP 6

Refresh Pivot table

Update the pivot table and 
comment if the amount is 
above 1 500 € 
Check if inventory 
discrepancies are only 
validated by the FRA

 

STEP 1

Go to you email and select “Google 

Apps” 
 
 



STEP 2

Select the button(app) for the 
AODOCS.
 
 

STEP 3

Search for the SBS-costing-IAC 
library

 

 

STEP 4

I retrieve the template for each IAC. 
I go to template list by clicking on 
"Templates". In the list of 
document, select the one you want 
to download in your computer. 
 
 

STEP 5

I download the attachment to your 
PC to be completed with data of the 
Month

 

 

STEP 6

I store the control evidence. First I 
click on New button and then I 
select

New FRA control, in the case 
I am a FRA



1.  

2.  

3.  

New GCCO control, in the 
case I am a GCCO

STEP 7

I fill in all the properties.

Document title
Control type (Select the IAC 
code in the list)
Year
Period (Year and Month)
GBU
Region
Company code
Plant code
Status

Completed if no 
foressen changes
On going if changes 
will be done later
Cancelled if needs 
to be deleted

Finally attach your document and feel 
free to add additional comments in the 
description. 

 

 

STEP 8

You control evidence is now 
completed. You can save it by 

clicking the save icon 
 
 

 



Workflow history
This view shows the 5 most recent entries. The complete workflow log is available from the 'Document Activity' menu item. 

Feb 10, 

2026

Actor Type Activity Version

   Published

 LUIS SCHUBERT, Eduardo

Edit updated the page at 12:54 pm

Frequency

State changed state to at     Published 12:07 pm v40

   Draft

 LUIS SCHUBERT, Eduardo

State gave  approval at Approvers 12:07 pm

State changed state to at     Draft 11:54 am v40

Nov 30, 2025

   Published

 TORNPETCH, Ubonrat

State changed state to at     Published 5:37 am v39

   Draft

 TORNPETCH, Ubonrat

State gave  approval at Approvers 5:37 am

Sept 24, 2025

 PIYACHOKANAKUL, Pareena

Edit updated the page at 10:03 am

https://wiki.syensqo.com/display/~luis6735
    https://wiki.syensqo.com/display/~luis6735

$action.baseUrl/pages/viewpage.action?pageId=14845952
https://wiki.syensqo.com/display/~luis6735
    https://wiki.syensqo.com/display/~luis6735

$action.baseUrl/pages/viewpage.action?pageId=14845952
https://wiki.syensqo.com/display/~torn3647
    https://wiki.syensqo.com/display/~torn3647

$action.baseUrl/pages/viewpage.action?pageId=967012642
https://wiki.syensqo.com/display/~torn3647
    https://wiki.syensqo.com/display/~torn3647

https://wiki.syensqo.com/display/~piya4392
    https://wiki.syensqo.com/display/~piya4392
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