
Complaint: Close a complaint

Overview

In this section, you will find information about:

Input the customer satisfaction
What has to be done before closing a complaint

Concerned profiles:

     ALL
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Step By Step

Close Open Tasks

•On the Investigation or Review 
phase, Laurie has created some 
tasks and assignee them to 
colleagues in order for them to 
help on the investigation.
•Laurie will receive a notification 
when her colleague Hugo will 
Close is tasks so she be able to 
be informed and to make sure 
that all Tasks are completed 
before closing the Complaint.
•If Hugo will not be able to 
complete his task before the 
Due Date, Laurie will be also 
notify in order to be able to ask 
Hugo to complete it.

After the communication is sent and the Complaint is set to Complete,

The contact will automatically receive a Survey requesting feedback
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Related articles

Complaint: Create a complaint
Complaint: Sending the Acknowledgement Email
Complaint: Internal Investigation
Complaint: Commercial Response
Complaint: Customer Communication

Need help?

To request any support or if you have identified a bug or incident , 
please create a Freshdesk ticket using Solvia platform : https://solvia.
solvay.com/

https://wiki.syensqo.com/pages/viewpage.action?pageId=168795852#Complaint:Closeacomplaint-top
https://wiki.syensqo.com/display/ISAPPSUP/Complaint%3A+Create+a+complaint
https://wiki.solvay.com/display/ISAPPSUP/Complaint%3A+Sending+the+Acknowledgement+Email
https://wiki.solvay.com/display/ISAPPSUP/Complaint%3A+Internal+Investigation?src=contextnavpagetreemode
https://wiki.solvay.com/display/ISAPPSUP/Complaint%3A+Commercial+Response?src=contextnavpagetreemode
https://wiki.solvay.com/display/ISAPPSUP/Complaint%3A+Customer+Communication?src=contextnavpagetreemode
https://solvia.solvay.com/
https://solvia.solvay.com/


Complaint: Related Lists
Complaint: Reporting on Complaints

you can copy users with email address , default priority is Low , then 
Submit . We advise you to put keywords in subject to ease dispatching 
to correct Agent : CRM - Complaint for example

https://wiki.solvay.com/display/ISAPPSUP/Complaint%3A+Related+Lists?src=contextnavpagetreemode
https://wiki.solvay.com/display/ISAPPSUP/Complaint%3A+Reporting+on+Complaints?src=contextnavpagetreemode
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