8.4.2 - How to free space on backend servers

In case of low disk free space on a backserver server, we will receive this kind of alert email.

Regarding D-Disk-High-Utilization INCOO000074
. ‘Manojkumar Misal' via $Hosting-AppContacts-DYNASYS <hosting-appcor
A Hosting-AppContacts-DYNASYS@solvay.com, SolvayCloudOps «
¥ anglais + > francais »  Traduire le message

Hi Team,
we have received an alert for the below server from the Prod account.
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Click timeline to see the state change at the selected time

@ inalarm @ 0K @ Insufficient data @ Disabled actions

{D Try to check/free space at least once every month before we get the alert emails.

Here are different ways to save disk spaces. They are sorted by priority.

1/ To Erase - Archives

Step Description Screenshot
#
1 The best b This PC » DATA(D:) » DynaSys » ITF b Files » In b Archives
place to v
release disk Name Date modified Type Size
space is the Files 20210727_042001.06.72 27/07/2021 0422 TZFile 105 438 KB
folder D: Files 20210726_192213.75.72 26/07/2021 1924 7ZFile 105 431 KB
\DynaSys\ITF Files_20210726_190228.52.72 26/07/202119:04  TZFile 105 431 KB
\Files\In\Arch Files_20210726_041956.10.72 26/07/2021 0422 7ZFile 105 400 KB
ives Files 20210725_130125.21.72 25/07/202113:03  7ZFile 105 526 KB
Files 20210725_110137.06.72 25/07/202111:03  7ZFile 105 526 KB
Actually, 4 or Files 20210725_041211.10.72 25/07/2021 04:14  7Z File 105 526 KB
5 archives Files_20210725_040136.51.72 25/07/202104:03  7Z File 105 526 KB
are Files 20210724_041953.55.72 24/07/2021 0422 TZFile 105 490 KB
generated Files_20210723_192240.00.72 23/07/202119:24  TZFile 105 485 KB
every day Files 20210723_190225.37.72 23/07/202119:04  7ZFile 105 485 KB
Files 20210723.092310.95.72 23/07/2021 0925  TZ File 105 473 KB
Files 20210723.090344.47.72 23/07/202109:05  7ZFile 105 473 KB
Files 20210723_065010.70.72 23/07/202106:52  TZ File 105 471 KB

Files_20210723_041924.29.7z 23/07/2021 04:21 TZ File 105 323 KB
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2/ To Erase - DMP files

Step
#

Description

DMP files with huge sizes are
created after each crashdump.

The idea is to remove those

files as soon as they are not
useful for further analysis.

Select this folder D:
\DynaSys\<App>\Logs

Right click, sort by Size Desc
ending

Remove the DMP files

3/ To Erase - Logs

Step
#

Description

View

Screenshot

> ThisPC » DVNASYS (D:)

MName

~

> DynaSys »

"

» ThisPC » DYMASYS(D:) » DynaSys » ITF » Files » In » Archives

Name
B « DYNASYS (D:) Properties *
u Files_20230412_195752.25.7z KE
Ij Files_20230110_063319.57.7z Security Previous Versions Quota Customize Kt
- G | i
[7) Files_20230109_190302.92.7 ener Tools Hardware Sharing K
|j Files_20230108_110126.01.7z KE
|j Files_20230107_130305.29.7z -~ KE
7] Files_20230106_190306.40.7: KE
'J es - : Type: Local Disk
Files_20230105_190307.21.7; KE
L Fles. - i Fle system:  NTFS
u Files_20230104_190303.96.7z KE
[ Files_20230103_190303.17.72 [ Used space: 189262434 304bytes 176 GB Kt
[ Files_20230102_190308.63.72 Free space: 132 856 963 072 bytes 123GB Kt
] Files_20221231_190207.50.7: KE
L Files. - ‘ Capacily: 322119397 76 byles 299 GB
u Files_20221230_190334.20.7z KE
[ Files_20221229 190336.19.72 n Kt
|j Files_20221228_190336.49.7z KE
Ij Files_20221227_190334.60.7z KE
[ Files_20221226_190341.18.72 Diive D DGy 4
|J Files_20221224_190205.83.7z KE
Q Files_20221223_190336.50.7z ] Compress this drive to save disk space ki
u Files 20221222 180338.08.72 Allow files on this drive to have contents indexed in addition to K
|| Files 20221221 190335.48.7z file properties Kt
|J Files_20221220_190333.57.7z KE
Q Files_20221219_190334.20.7z Cancel Aoply KE
[ Files 20221217 190205.85.7z KE
DP4 5 Logs
Name Date modiified Type Size
[7] Error_report_dscp_10_21_2022_00h_08m_18s.dmp 21 DMP File 311685 KB
7] Enror_report_dscp_11_03_2022_00h_07m_57s.dmp View > 311313 KB
\;] Error_report_dscp_11_03_2022_07h_30m_07s.dmp Sort by > .
] Trace_dscpsr_SVC-E-D-DSCP-DP4_2022_12_10_13.13.23 Group by > S
5] Trace_dscpsny_SVC-E-D-DSCP-DP4_2022 111213 13 31 Refrech ree
5] Trace_dscpsn_SVC-E-D-DSCP-DP4_2022_12_03_13_16.04 . ;p
S ize
5] Trace_dscpsrv_SVC-E-D-DSCP-DPA 2022 12 24 13 15 50 Cismmee frsirize
[E] Trace_dscpsny_SVC-E-D-DSCP-DP4_2022_12_17.13.13.39 Paste Ascending
5] Trace_dscpsn_SVC-E-D-DSCP-DP4_2022_11.19_13_12_51 Mrensmn  Descending
[E] Trace_dscpsn/_SVC-E-D-DSCP-DP4_2022_11_26_13_12.57 —
5] Trace_dscpsn_SVC-E-D-DSCP-DP4_2023_01_07_13_16.20 Siveaccessto b I
[E] Trace_dscpsr_SVC-E-D-DSCP-DP4_2022_11_04.00_08_15 New > jment
5] Trace,_dscpsny_SVC-E-D-DSCP-DP4_2022_12_06.00_08 20 Properties fment

\;] Trace_dscpsrv_SVC-E-D-DSCP-DP4 2022 12 31121310 -

|j Error_report_dscp_10_21_2022_00h_08m_18s.dmp
|j Error_report_dscp_11_03_2022_00h_07m_57s.dmp
|j Error_report_dscp_11_03_2022_07h_30m_07s.dmp
|:| Trace_dscpsrv_SVC-E-D-DSCP-DP4_2022_12_10_13_13_23
[=1 Trare Aernens SUCE-NLNECD.NDA 2072 11 17 12 12 21

Screenshot

Ltate modrihied

21/10/2022 00:08
03/11/2022 00:08
03/11/2022 07:30
10/12/2022 13:42

1771172077 1241

remceoeament

lype

DMP File

DMP File

DMP File

Text Document

Tavt Marimant

311685 KB
311313 KB
311 121K
50 828 KB

5N 727 KR



1 Log files are not automatically
removed, it's up to DSCP
Interface Team.

The idea is to remove files that
are very old.

® As ageneral rule, we

keep files from the last
6 months.

Select this folder D:
\DynaSys\<App>\Logs

Right click, sort by Data
modified Ascending

2 Select and delete the files

4/ To Erase - Recycle Bin

# Description

1 Empty Recycle Bin if needed.

» ThisPC » DYNASYS (D:) » DynaSys > DP4 » Logs

" Name Date modified Type

[E] Trace_dscp_ADMS-ERIBET 2022 10_12_12.33 50 12 2 Text Document

[E] Trace_dscp_ADMS-ERIBET 2022 10_13 17 46 54 13 2 Text Document

[Z] Trace_dscp_ ADMS-ERIBET_2022_10_14_06_16_43 4400003392007 Text Document

[E] Trace_dscp_SVC-E-D-DSCP-B-DP4_2022_10_14 121108 R > Tedt Document
¢ [E] Trace_dscp_SVC-E-D-DSCP-B-DP4_2022_10_14_12_11_30 L > Name

[E] Trace_dscpsrv_SVC-E-D-DSCP-DP4_2022_10_07_08_52_14 Group by 7| e Datemodified
s |Z] Trace_dscpsrv_SVC-E-D-DSCP-DP4_2022_10_14_12_12_03 Refresh Type
ds 2] Trace_dscpsrv_SVC-E-D-DSCP-DP4_2022_10_14_12_13 38 Customize this folder... Size

2] Trace_dscpsrv_SVC-E-D-DSCP-DP4_2022_10_14_12_15_04 -~ o Ascending

2] Trace_dscpsrv_SVC-E-D-DSCP-DP4_2022_10_14_12_16_22 Pa:IE o Descending

2] Trace_dscpsrv_SVC-E-D-DSCP-DP4_2022_10_14_12_17.25 s

5] Trace_dscpsrv_SVC-E-D-DSCP-DP4_2022_10_14_12_18_48 Give access to > M

2] Trace_dscpsrv_SVC-E-D-DSCP-DP4_2022_10_14_12_19_51 O Text Document
0 2] Batch_Kill_Sessions_2022_10_14 e 2 Text Document
s =] Batch_Daily_Warn_2022_10_14 Bpsaes Text Document

Name

=| Trace_dscp_ADMS-ERIBET_2022_10_12_18_33_50

=| Trace_dscp_ADMS-ERIBET_2022_10_13_17_46_54

=| Trace_dscp_ADMS-ERIBET_2022_10_14_06_16_43

=] Trace_dscp_SVIC-E-D-DSCP-B-DP4_2022_10_14_12_11_08
=| Trace_dscp_SVC-E-D-DSCP-B-DP4 2022 10_14.12 11_30
=| Trace_dscpsrv_SVC-E-D-DSCP-DP4_2022_10_07_08_52_14
=| Trace_dscpsrv_SVC-E-D-DSCP-DP4_2022_10_14_12_12_03
=| Trace_dscpsrv_SVC-E-D-DSCP-DP4_2022_10_14_12_13_38
=] Trace_dscpsrv_SVC-E-D-DSCP-DP4_2022_10_14_12_15_04
=| Trace_dscpsrv_SVC-E-D-DSCP-DP4_2022 1014 12 16 22
=| Trace_dscpsrv_SVC-E-D-DSCP-DP4_2022_10_14_12_17 25
=| Trace_dscpsrv_SVC-E-D-DSCP-DP4_2022_10_14_12_18_48
=| Trace_dscpsrv_SVC-E-D-DSCP-DP4_2022_10_14_12_19_51
=| Batch_Kill_Sessions_2022_10_14

=| Batch_Daily_Warn_2022_10_14

= Trace_dscp_SVC-E-D-DSCP-B-DP4 2022 10_14.12 25 10
=| Trace_dscp_SVC-E-D-DSCP-B-DP4_2022_10_14_12_25 35
=| Batch_Daily_Static_2022_10_14

~
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