8.4.1 - How to restart a DSCP service

1. Connect to the backend server with administrator privileges

2. In the Search bar, type "Services" to open the Services app
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4. The "Status" and "Startup Type" columns provide relevant information about services.
Here are the possible values :
> Startup Type : Automatic, Manual, Disabled

> Status : Running, Stopped, Empty (when disabled)

5. To activate a disabled service :

£} DSCP_DiP4 Running  Automatic EUANSVC-E-D-DSCP-Dil
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> right-click the service and select Properties

> change the Startup type to Automatic



DECP_DP4 Properties (Locsl Computer) x

Generd  logOn  Recowery Dependencies

Servios rams DSCP_DPa
Dhspiay name DSCP_OP4

Description::

Path to executable:

*D\DynaSya 0P8 Decp Bn dacpen ae” /ssnice Ssedce name” D5

Satptpe  [Dsabled ~|
Fubomatic | Start]
arua
Disabled

Servics sahus:

Shast Sop Paive Resnimi

Yoy can specify the staf parameterns that apply wihen you star the sendce
L)

> Click on Apply
> Right-click the service and select "Start"
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> The service starts

Service Control 4

Windows is attempting to start the following service on Local Computer...
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> right-click the service and select Refresh to update the status (should be Running in the end)
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6. If the service does not restart and you're facing multiple error messages, then you must :
> open the Task manager

> select the Details tab



17 Task Manager
File Options View

Processes Performance Users Details  Services

MName PID Status User name CPU Memgry (a.. Image path name Command line
[ sqlsenvr.exe 4576 Running MSSQLSERVER 00 66687160K CAProgram Files\Microsoft SOL Server\MS5QL15...  "CA\Program Files\Microsoft
gdscpsrv.a(a 23892 Running SVC-000092 00 3380936 K  DADynaSys\DP3\Dscp\Bin\dscpsrv.exe “D\Dynadys\DP3\Dscp\Bin',
;ﬁdscpsw.exe 16728  Running SVC-000049 00 2968 692K D:\DynaSys\DPT\Dscp\Bin\dscpsrv.exe "D:\Dynadys\DPT\Dscp\Bin\
gdscpsrv.exe 7332 Running SVC-000047 00 2088 784K D:\DynaSys\DiPT\Dscp\Bin\dscpsrv.exe “DA\Dynadys\DiPT\Dscp'\Bin'
gdscpsrv.exe 16800  Running SVC-000048 00 1616 168K DADynaSys\DiP3\DscphBin\dscpsrv.exe "D\Dynadys\DiP3\Dscp'\Bin'
gdscpsr\t.exa 26408 Running SVC-000050 00 1574028 K DADynaSys\DP2\Dscph\Bin\dscpsrv.exe "DADynaSys\DP2\Decp'\Bin'
[l wiwp.exe 10916 Running SVC-000050 00 1432136K  CAWindows)\System32\inetsna\w3wp.exe chwindowshsystem32\inetsr
[mE]w3wp.exe 19616 Running SVC-000049 00 1351680K  CAWindows\System32\inetsna\w3wp.exe chwindows\system32\inetsr

> select the dscpsrv.exe process related to the right application (look at the path of the process in the image patch name column)

> right-click on the process and select the End task option
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Egdscpsw.exe End task
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SCpShv.exe End process tree
gdscpsw.exe
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> then you can restart the service from the Services window

Notes :

= use the below procedure to activate a service at a Manual status

= An Automatic service is supposed to restart itself after a crash : if not, right-click the service and select Start.
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