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2. Objective and scope

This OP explains how to handle payments received in wrong Solvay bank accounts.

This operating procedure (OP) applies to all payments managed by Accounts Receivables.

3. Definitions

® SBS: In the current document, "Solvay Business Services" will be replaced by its abbreviation
"SBS".

CCT AR: Customer Credit & Trade Accounts Receivable
CCT CM: Customer Credit & Trade Credit Management
OP: Operating procedure

SSA: Solvay SA Factoring company

SFA: Solvay Finance America Factoring company

IBA: Internal Bank account of the Solvay entity

PI1: Factoring ERP

PF1: Local ERP

WP1: Local ERP

4. How to manage payments received on wrong Solvay bank account

This section explains how to handle payments received on incorrect bank accounts:
® Received in local bank accounts instead on SSA/SFA which was in charge of collecting the payment;
® Received in SSA when the invoices are assigned to SFA;
® Received in SFA when the invoices are assigned to SSA;

The steps to be followed are described in this procedure.

4.1 Payment received in local bank account for an invoice assigned to SSA/SFA

This chapter explains how to handle payments which customer paid directly to his supplier (affiliate), instead of paying to SSA/SFA bank account
which was in charge of collecting the payment.

When processing a misdirect payment, it will represent a movement in the IBAs by debiting the affiliate which received the payment and Crediting SSA
ISFA.



@ Warnings

® |f the currency of the payment is different then the affiliate main currency an email must be sent to treasury.ihb@solvay.com inform
ing of the currency, amount and type of movement (debit/credit affiliate).

®* When we are not able to process the payment on the same day (e.g. Account Blocked for Posting; Technical Issue...), we have to
mark the invoice (s) with dunning block D, so that the invoice(s) are not included in the Reminders job.

® |n case of unknown customer please check with the person who made the posting in local ERP if there are further details and
request the bank statement. If still not possible to find the customer follow the steps described in OP "Cash allocation - Manual
Payments" Chapter 4.10 Unallocated payments (Freshdesk ticket must be added to the text of the posting in local ERP).

® Even if there are payment discrepancies, or details missing but we are sure of the correct customer account the posting the
Misdirect Payment should be processed and the payment allocated on customer account.

® In case of discrepancies between customer payment and invoice's amount, check OP "Payment Discrepancies".

® In case of a payment received in a local Bank account for an affiliate different then the one that assigned to SSA/SFA the
misdirect process should be processed anyway since there will be a movement in the IBA. It is not necessary to do additional
adjustments between the IBAs of the affiliates.

® Whenever processing a misdirected payment, after clearing the corresponding invoice(s), customer must be contacted please see
chapter 4.4 Contact customers to avoid Misdirect Payments

@ Misdirect Payments at D+1

At D+1 the transaction is changing the Document date and Posting date to the last day of the previous month in order to allocate
the payment in the same month it was received.

4.1.1 Clearing the invoice in SSA/SFA

Use transaction Z3F_FA_MISDIRECT2 Program Z3F_FA_MISDIRECT_V2
in PI1 to do a follow up of all payments o
posted on the transitory accounts vk
(5080930000 for PF1 system,
51100860 for WP1). @ With affilate
Selection options
Use option "with Affiliate". PF1 Account lsososaceod 3] to
WP1 Account 51100860 to
When opening the transaction it is Company Cods (PRS)
advised to open only one of the transit
accounts (PF1 or WP1) to fasten the OBetwaen factoring companies
extraction.

P11 Account 5080930000

Es

In case the objective is to process the ComeanyiGuds

payment for a specific company it is
also possible to add the PRS code to
open it.

“IProcess ermors

(=) With Affilate
(“JBetween factoring companies

- &
After the selections are done press
to open the transaction.

The lines in orange represent the
information that was retrieved from
local ERP (Company; Document; Year;
Line item; Amount; Currency; Date;
Text; G/L; D/C Indicator; Customer;
Company; Factoring Company)

The white Lines represent what the
program found to be cleared in SSA
ISFA (Invoice Reference; Factoring
Company; Posting Document; Line
Item; Amount; Currency; D/C Indicator;
Reference)

G} Warnings

The transaction will show all documents open on the transitory account. However it is the Text field in the posting in Local ERP that will
Enable the program to find the correct items to clear. The Text should be in the format "D.PMT Customer/Affiliate+Invoice/Invoice
/Invoice...." e.g. D.PMT 1010278/00058810250877/8810249324

The way the text is fulfilled and the type of payment (Full or with discrepancies) will affect the processing mode.



mailto:treasury.ihb@solvay.com
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Remark: Sometimes the details of the payment might be in the long text of the document in local ERP.

In case of doubt please copy the document number (251*******) in the column #

see the Long Text.

There are 3 Processing modes:

fal

Train - Full automatic Clearing;

Plane - Display all Screens;

= b

Crane - Leave open on account;

4.1.1.1 Full Automatic Clearing

When the text is correctly inserted, it is
a full payment and the items are open
on customer account, the program will
identify that a full automatic clearing is
=
possible and will show the Icon

The information of the items that will be
cleared is shown in the white line.

=
By pressing the icon
will be fully automatic.

the process

Validate by pressing the green arrow:

A message will appear in the bottom of
the screen confirming the posting on
customer account was generated.

And in the line of the misdirect there will

! i
be a green tick Ilﬁ and a log g‘ sho
wing all the postings that were made.

Here the description of the postings
done in case of invoice assigned to
SSA:

= Posting 1: Clear Misdirect
account in local ERP - debit
51100860 wpl / 5080930000
PF1; by crediting 58999930
WP1 /5919010010 PF1;

® Posting 2: in 0231 Clear
Misdirect @ IBA - debit IBA of
company who received the
payment by Crediting account
5080930000;

® Posting 3:in 0231 Clear
Customer @ Misdirect - Debit
Misdirect account 5080930000

| Docurnentho

PRSCustCod Colo Pav.

1010278 0005 0231 H 4
1010278 0005 0231 & 4
1010278 0005 0231 & 44

-
li‘ I_lﬂ\uton'natic posting!

v

Document 7000037139 was posted in company code 0231

CoCode Documentho Fiscal Yr Trem Text
[@jg 0005 2510251872 2017
E& 0231 7000037138 2017
Eg 0231 7000037139 2017

Message Text
(rfc) Posting 1: Clear O in affiliate (remotely) Posted successfully.
Posting 3: Clear customer @ misdirect Posted successfully.
Posting 2: Clear misdirect @ IBA Posted successfully.

and check the document (FB03) in Local system to



by crediting the customer

account ‘CoCode DocumentiNo Fiscal Yr Item Text Message Text
& 4290 2510122735 2017 (1fc) Posting 1: Clear Ol in affilate (remotely) Posted successfully.
EE 4044 7000017147 2017 Posting 3: Clear customer @ misdirect Posted successfuly.
@@ 0231 7000037144 2017 Posting 6: Posting IBA affiiate @ IBA 4044 in Financial Compan _ Posted successfuly.

Here the description of the postings
done in case of invoice assigned to
SFA:

® Posting 1: Clear Misdirect
account in local ERP - debit
51100860 wpl / 5080930000
PF1; by crediting 58999930
WP1 /5919010010 PF1;

® Posting 2:in 0231 Clear
Misdirect @ IBA - debit IBA of
company who received the
payment by Crediting the IBA
of Cc 4044 SFA;

® Posting 6: in 4044 Clear
Customer @ Misdirect - Debit
Misdirect account 5080930000
by crediting the customer
account

4.1.1.2 Display All Screens

There are some situations where we
don't have a full payment, so even if all
details are inserted in the text it will not
be possible to have an automatic
clearing.

In this example the invoice is identified
but there is a difference between the
amount of invoice and the amount paid.

The posting will have to be made with
"Display all screens" mode.

Press the Plane icon ‘:@ and then = =
validate the manual posting with the li‘  Manual clearing!

green tick .

And in the line of the misdirect there will Do i e st e

open tams  Acct el

Post with Clearing Add G/L account item
A23D Suowst  Actmodel

' q
be a green tick If and a log % sho
wing all the postings that were made.

5] ARP WISDIRECT PAYHENT
SOLVAY SA- TREASURY DPT

Process open items
Craue o4, £ Edtng Optans B G s Du CratsDeputs e

S vavsione | Resitans | W Tax

1030278 WAHLE B GHEH 8.0,
ot Releence ..




Press enter multiple times until the the
cash allocation items selection screen
appears:

Then, select the items to be cleared.

In case of payment discrepancies
follow the OP Payment Discrepancies to
complete the clearing.

When the amount is balanced you can

E .

save

A message will appear in the bottom of
the screen confirming the posting on
customer account was generated.

And in the line of the misdirect there will

' j
be a green tick Ilﬁ and a log g sho
wing all the postings that were made.

4.1.1.3 Leave open on account

In case there are no details besides
customer account, the program will
suggest two posting modes.

In case there is a chance of matching
with some open item or there is
additional information that allows
clearing use the mode "Display All

Screens" % (described in the
previous chapter).

Post with Clearing Enter partial payments
U [Z Distrbute Difference  Charge off diff. < Editng Options ~ Create Dispute Case

Standard /Partal Pt | Res.Items | WH Tax_|

Account ftems 1010278 MAHLE BEHR GMBH & CO. KG

Assignment Reference Reference K... D..Net due d... Curr... D... Disco... D P Net Amount Payment Amount
00050004759102 00058810255343 2000475327 F4 06.07.2017 EUR 45 0,000 & 20.294,78 J
Amount entered 20.000,00
Assigned 20.000,00
Difference postings

Mot assigned a, 00

Document 7000037141 was posted in company code 0231

soooasoonn 8 sowsonons 20 sz v @

@ Warning

In case we Know the Business Area and we will leave the payment unmatched on account the posting mode
to allow inserting the Business Area.

We can only use the option "Leave on account” ﬁa in case there is no additional information to clear, Business Area is unknow and we
will have to contact the customer for the payment details.

%

should be used

To "Leave on account" a payment
press /"?E' then validate the manual

posting with Li-

A message will appear in the bottom of
the screen confirming the posting on
customer account was generated.

[& Information x

[1] Manual posting! )
Manual posting! .

Document 7000037143 was posted in company code 0231
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And in the line of the misdirect there will

' j
be a green tick If and a log % sho
wing all the postings that were made.

4.1.1.4 Change the TEXT

There might be some situations where
the text in the posting in local ERP is
not correctly fulfilled or there is some
information missing.

It's possible to edit the text directly in
the transaction by double click in the
text area.

Change the text then press .

If we have a full payment, changing the
text will even allow a fully automatic
posting.

Program Z3F_FA_MISDIRECT_ V2.

A ATTE BT @ N

via

-

Program Z3F_FA_MISDIRECT_V2
H&TPE BT HEH K

A Landscape CoCo DocumentNc Fisc Ite
Reference CoCo Documentlo Fisc Ite

Amount Curre Pstng Date Text
Anount Curze I DocumentNo

© ERPSOLV

0005 2510251875 2017 2

180.431,95- EUR _10.07.2017 DUPMIVESCONSEATN/610198204

Text D.PHT ESCO SPAIN/610198204] ]

G

Text ILD.PMT 42/00058610198204|

4.1.1.5 How to manage errors in the transaction

In case there is an error processing the
transaction, some messages will
appear and in misdirect screen there

will be an ® showing that the
payment was not processed.

€1
Check the log button —* to take note
of the postings done.

When at least one of the postings was
done but there was an error in another
it is possible to Re-post by using the
selection "Process errors"

Make sure the initial error was
corrected before processing the
missing posting.

Access the "Process errors" and
choose if it was related "with affiliate" or
"Between Factoring companies"” then

L
press Process @

Information

o

[=Program 73F_FA_MISDIRECT_V2

CoCode Documentio|Fiscal Yr Item
H& o005 2510288470 2018

Message Text

Text
(rfc) Posting 1: Clear OI in affilate (remotely) Posted successfuly.

Posting 3: Clear customer @ misdirect.

Program Z3F_FA_MISDIRECT V2
@ (o

COwith affilate
| Selection options

Account 1936 0231 is currently blocked by user PT300233

'=n0e0930000) 1
PF1 Account 5080930000 to
'c1100z80 | 1
WP1 Account 51100860 to
Company Code (PRS)
(O Between factoring companies
PI1 Account S080930000 to
1

Company Code

(%) Pracass errors

(®)With Affiliate
()Between factoring companies



=

Press icon (in this case ) in order
to proceed with the posting.

At the bottom there will be the
confirmation if the posting is done

Document 7000093003 was posted in company code 0231

It is also possible to press the button

i©
melo

PRSCustCod CoCo Pay.

5080930000 B 5919010010 1936 0005 0231 &

'—E to see which actions were taken. i L,

11301

CoCode| Documentio Fiscal Vr Ttem
E& 0005 2510288470
EE 0231 7000093002
@& 0231 7000093003

Message Text

2018 999 (rfc) Posting 1: Clear Ol in affiiate (remotely) Posted had akready been done.
Posting 3: Clear customer @ misdirect Posted successfuly.
Posting 2: Clear misdirect @ BA Posted successfuly.

G} Warnings

longer possible to reverse:

[ —————

Company Code 0231 SOLVAY SA - TREASURY DPT

| Line Item 1 / Debit entry / 40

G/L Account 591EUR0005 | C/Cp SOLVAY CHEM INTL (BE)-EUR

If necessary it is possible to reverse immediately the postings done to avoid IBAs to run when there is something incorrectly
processed. Check the OP "Reversals" Chapter 4.5 Misdirect payment reversal for further information.

After that (and even if there were no postings done like the e.g.) the situation should be analyzed to avoid the error and to be able to
process the misdirect payment without further mistakes.

In case the IBA already run it is not possible to reverse the posting done on the IBA account. So in 0231 check the posting from
account 5080930000 to 591CURcccc to see if there is already an IBA movement (Doc Xcccc*****) clearing the IBA account an if so it's no

| E———
Doc. no. |7T000023075

|
Amount 6.8600,00 EUR

| Additional Account Assignments

| |

Business Area Trdg Part.BA
[ More |
Value Date 01.05.2017 Bline Date
Clearing date '05.05.2017:'_xuuusuqqud_';
Assignment |ooos/Famp |
Text |oo05/4210004475/2017/005 '@ Long text

For 4044 the IBA movement entry in 4044 is not clearing the Posting 6 automatically, A Manual Clearing is being performed so
before reversing confirm if no SX was posted on account 5080930000 Cc 4044.

4.2 Payment received in factoring SSA for an invoice assighed to SFA

In Case of a payment received in SSA
which belongs to an invoice assigned to
SFA, the amount must be transferred
from Sub-account to the misdirect
account 5080930000.

Using FEBA transaction press back

&

then add the "pst key" 50,
account 5080930000 and press enter.



https://wiki.syensqo.com/display/SBSOTC/Reversals

Add the Amount of Payment and Text.
The Text must have format: D.PMT
Customer/Company code + Invoice
Number/Invoice Number 2

e.g. D.PMT 2112846/62601800000221

(attention to the # of zeros between
company and invoice number)

To complete the operation press save

In case the payment is no longer
available in FEBA use FBO05 to
transfer the payment from GL or
customer account to the misdirect
account.

The objective is always to have a
credit line in 5080930000 to be
transferred with the misdirect
transaction.

Post with Clearing Select open items

Progess open tems

Opsen tem selsction Audditional selection
Company Code 0zn = Hong
ACCDUNT AMGUNT
Account Type i1} Docwment Humbser
Spechl GfL ind | Nonmal 01 Posting Date
Pront adwice no. Dunning Area
Rafarence
Oehier socounts Payment ofdes

Colactvs Imvoica
Daoument Type

Busness Area

Dstribute by age
Automanic seanch

Post with Clearing Display Overview

& Process open items  Choose open items Y &Display Currency  Acct model  [1] Taxes

Document Date  [21.11.2017]  Type 0z Company Code 0231
Posting Date 21.11.2017|  Period 11 Currency EUR
Document Number | TNTERNAT Fiscal Year 2017  Transhtn Date 21.11.2017
Reference BNPT1CLEUR17225 Cross-CC no.
Doc.Header Text 0031334000017 Trading Part.BA
Branch number Number of Pages
Ttems in document currency
PK BusA Acct EUR  Amount Tax amnt
001 40 S0S13EUR1E BNE Ital EUR Ct<CU €5.409,97
D 65.409,97 c 0,00 65.409,97 * 1 Line items
Other line item
pstky |50/ Account [S0s0s30000 TlLind [ | TType New co.code
Post with Clearing Add G/L account item
sa &) [3 [0 Choose openitems  Process open items Acct model
G/L Account 5080330000 WARP MISDIRECT PAYMENT
Company Code 0231| SOLVAY SA - TREASURY DPT
Item 2 / Credit entry / 50
Amount 65.409,97 EUR
[ Calculate tax
[v|More
Value Date Due on
Assignment
Text D.PMT 2112846/62601800000221 @ Long Texts

Post with Clearing Display Overview

& *EDisplay Currency  [il Taxes 3 Reset

Document Date  |21.11.2017]  Type lbz]  company Code  |0231
Posting Date 21.11.2017)  Period 1] Currency EUR
Document Number | TNTERNATL Fiscal Year 2017)  Transiatn Date 21.11.2017
Reference BNPT1CLEUR17225 Cross-CC no.
Doc.Header Text 0031334000017 Trading Part.BA ]
Branch number [ Number of Pages ]

Ttems in document currency

PK BusA Acct EUR  Amount Tax amnt

001 40 S0S13EUR1E BNE Ital EUR Ct<CU €5.409,97

002 50 5080930000 WARP MISDIRECT BAYM €5.409,97-

& fDispy curency [i]Taxes ) Reset

Document Date  |16.03.2012]  Type [oT  Company Code 0231
Posting Date 16.03.2018 Period 3 Currency EUR
Document Number | INTERHAL Fiscal Year 2018 Translatn Date 16.03.2018

Reference Cross-CC no.
Doc.Header Text Trading Part.BA
Items in document currency

PE Busd RAcct EUR  Amount Tax amnt
001 05 0000603646 PROCTER & GAMBLE IN 10.000,00
002 so 5080930000 WARF MISDIRECT PAYM 10.000,00-



Here the example of a transfer from
customer account to Misdirect account.

Once the payment is on the Misdirect
Account we are in conditions to use the
transaction Z3F_FA_Misdirect2 to
clear the invoice in Cc 4044.

Select the Option "Between factoring
companies”.

P11 Account: 5080930000

Company code: 0231

(&

Apply the payment to the invoice by
clinking on the processing options

=
, :@ or ,?EI and proceed as

described in chapters 4.1.1.1/4.1.1.2/
4.1.1.3

To clear the invoice(s) in Cc 4044.

Program Z3F_FA_MISDIRECT._V2
@

Owith affilate

Selection options
PF{ Account: 5080930000

WP1 Account.

Company Code (PRS)

51100860

#Between factoring companies

Pl Account 5080936000
B
Company Code [ozlg

Program Z3£_FA_MISDIRECT_V2
QEATVE BT E NN

o (=]
o (=]
(=]
o =]
(=]

4.3 Payment received in factoring SFA for an invoice assigned to SSA

In case of a payment received in SFA
for an invoice assigned to SSA the
amount should be posted on account
5080930000 Cc 4044 using FBO5.

Doc date and posting date:
According to Statement

Doc Type: DT

Company code: 4044

Currency: According to Statement
Pst Key: 40

Account: the one where the payment
was received.

Enter.

Amount: Of payment
Pst Key: 50

Account: 5080930000

Enter.

Add the Amount of Payment and Text.

Post with Clearing: Header Data

Choose open items  Acct model

Document Date 16.03.201
Posting Date

Document Number

16.03.201
Reference

Doc.Header Text

Clearing text

First line item

=
PstKy 40 Account LSDSGMJS)M

G/L Account
Company Code

Item 1 / Debit entry / 40

Amount 85.600,00
Businass Area

Value Date 16.03.2018
Assignment

Text

Mext Line Ttem

=
PstKy 50| Account Lsneoqannnn

Type DT Company Code
Period 3 Currency/Rate
Transhktn Date
Cross-CC no.
=
J:L Ind TType

5056105014 Trade receivables waiting for clearing
4044] SOLVAY FIMANCE (US)

usD
[ Calculate tax
[ ]W/o Cash Dscnt
Trdg Part.BA

Due on

=
JLInd
=

2 more |
Q Long Textsl

New co.code



The Text must have format: D.PMT
Customer/Company code + Invoice
Number/Invoice Number 2

G/L Account 5080930000 WARI

Company Code

Ttem 2 / Credit entry / 50

P MISDIRECT PAYMENT

4044 SOLVAY FINANCE (US)

Amount 85.600,00 usp
e.g. D.PMT 301479/61080099560361 Bl Ates eaRatid & s |
=
. Value Dat 16.03.2018 D
(attention to the # of zeros between Az;r:e:t =
COmpany and Invoice number) Text LD.PMT301479}51[]80[]99550351 [3' Long Texts

To complete the operation press save

Once the payment is on the Misdirect
Account we are in conditions to use the
transaction Z3F_FA_Misdirect2 to

Program Z3F_FA_MISDIRECT._V2
@ &

clear the invoice in Cc 0231. Pl
PF1 Account 5080930000/ t =]
W1 Account Siionse0 O —
Company Code (PRS) ]

Select the Option "Between factoring = oo Fching cpines

ies" It Account [sosass0cac| o [ ] &

companies”. Company Code sl =

P11 Account: 5080930000

Company code: 4044

T

£

Apply the payment to the invoice by LT TIRRY

clinking on one of the processing e e ‘

I_l
options , or and

proceed as described in chapters
411.1/41.1.2/41.1.3

To clear the invoice(s) in Cc 0231.

caen B 2 4

4.4 Contact the customers to avoid Misdirect Payments

@vvl + Computer » Group Drive (1) » Macros SC Lisbon » ~T%]
) . . File Edit View Tools Help
OnC(_e a Weekv AR_team in Lisbon _IS Organize v+ (] Open v  Print  Newfolder
running the following macro "email A Favorites Name ’ Date modified Type Size
misdirect”" which will check the 1 Downloads cndn 26122018 10:51 File folder
misdirected payments processed in the % Recent Places DT extractions 21122018 1627 File folder
. S . B Desktop angoing 191220181701 File folder
last week and will originate an email ] cn dn clearing 191220181125 Microsoft Excel M. 121k8
with a specific letter (in customer A Libraries ) disputes wa 281120180950 Micresoft Excel M... EY
. . [5 Documents ) dme auto 19.09.2018 08:23 Microsoft Excel M. 100 KB
|anguage) |nf0rm|ng that a payment & Musie ) email misdirect 211220181649 Microsoft Excel M... 5787 KB
was done to the incorrect bank account ;Pi(tuves %fa(lmumt 0612.2018 11:45 Microsoft Excel M. 126 k8
. . Videos (2] get disputes 050920181649 VBScript Script File [
and aSkIng an update On hls \E_ﬂ?nntFEBA 31.01.2018 1417 Microsoft Excel M. 34 KB
masterdata. i
Example of an email sent to a customer:
Tickets / Ticket #2614229
‘g Y | @biscuss || € Repy = Foward | & Addnote || more~

»

Diogo ferreira

Important information on the Bank Details to Use - Solvay Group

Dear customer - NOVARES IBERICA AUTOMOTIVE SAU.

We confirn and thank you for your payment of 22.466,20 EUR, received on 19-12-2018.
This e-mail is being sent to you du to the payment being received in an incorrect bank account

To avoid any disruption or delay in the future, we kindly ask you to update your records and send future payments to the
comect bank account that is mentioned in all our invoices

In attachment you may find our official Statement of Bank Identity (SBI).
Thank you in advance for your confirmation.

Best regards,
Solvay Group



1 Whenever the customers don't have an email contact in the customer masterdata, a ticket will be created in AR
queue (macro output) and we will need to follow the next steps:

1. Search in Freshdesk a customer contact (through PRS number, customer name or company extension ex: @basf.com) or in the Internet (by
customer name and address details)
2. Send an email with Misdirected payment template option by inserting "CCT..." to see all the possible templates and choose the correct one:

Send an email Select a template 7

cct
From:  Picka FromAd  CCT nalian - nalia Bank account
To: r CCT Spanish - Spain bank account
CCT Portuguess - Portugal bank acc
CCT French - Belgium bank account
CCT English - Buigana Bank account
CCT English - Belgum bank account

FPaula Simoes

Solvay Business Serv  CCT English - UK GBP account
Order-1o-Cash 5C Lisbon -

Accounts Recelvable CT Garrman - Belgium bank account

S SOLVAY CCT English - CH (CHF) bank account

G} Remark: Please be very cautious regarding the template you choose. First you should check the customer language in customer
masterdata which after should be ALWAYS crossed with Bank account which customer should pay. If you choose the wrong bank, we are
giving the WRONG information to the customer!!

To double-check, open the invoice copy and you will see the correct bank account.

Examples of tickets sent by the macro for customers without email contact:

Misdirect payment - 3511E23 SERVICIOS ¥ PRODUCTDS PARA BEBIDAS - No cantact

) #2676096 — i O
Wy B =

Cowatend. sibind 1T I aigny . Do ors 1 gy

Mizdirect payment - 3302014 RECKITT BENCKISER COLOMELA - No condact B2073004 gk

O - = 4 . o
wmained- abeat 17 hoarm agn D n 1 S ey Law

Misdirect payment = GOETE1 JOSEPH IFEANACHD DFCEUNKE - No comtact Z28TB07T]

. ) sim. SOy o BH pa

Crealend. about 17 houss ago , Dus o 1 4oy T W

{D Transfers between the two factoring companies (SSA and SFA) and misdirect payments processed in Cc 4044 are not included in the
macro.

5.Attachments


http://basf.com/
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