Account Receivable operating procedures - India - WP1
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2. Objective

This operational procedure (OP) demonstrates processes and procedures to execute Accounts
Receivable activities for India legal entities. This OP provides instruction for users to perform recurring
activities and reacting expected scenarios.

Process Flow version (shown in the
process)

This operational procedure (OP) applies for Accounts Receivable activities of entities:

Solvay Specialities India Private Ltd (5955)

Rhodia Polymers & Specialties Pte. Ltd (RPSPL) (7154)
Rhodia Specialty Chemicals India Ltd (6059)

Sunshield Chemicals Ltd. (6348)

3. Definitions

® SBS: In the current document, "Solvay Business Services" will be replaced by its abbreviation
"SBS".

* AR BO: Accounts Receivable Back Office

® OP: Operating procedure

® CA: Customer Assistant Representative

4. Process Flows

4.1. AR Clearance — Incoming Payment (Domestic)



AR (India) : AR Clearance - Incoming Payment (Domestic)
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2. Use transaction F-28 to clear related
open items

Fill in all the details required

[& Post Incoming Payments: Header Data

G | v

Post Incoming Payments: Header Data

Process open tems

JB ¢@e BHE sDLN AR @®B

° Document Date 20.02. 2015]  Type pz] Company Code 716¢
Document date — Payment Posting Date 20.02. 2015|  Period 2] Currency/Rata INR
Receiving Date Document Number Transitn Date
° _ Reference Cross-CC no.
Type Dz . Doc.Header Text RC470886 Trading Part.BA
® Fillin COmpany code, Period, Clearing text [J0THI POLYMERS 107009080 ]
Currency/Rate, Reference, [{pank dafa —_— — |
. Account 50050610 Business Area
Doc. Header text, Clearing text Amount [208,895.00 | Amount n LC 1
Y Bank charges LC bank charges
Bank Igata Value Date 20.02. 2015 Proft Center
Account -G/L account Text [RG470896 JOTHI POLYHERS | Assgnment —
No. of incoming bank
° [ Open item selection | Additional selections |
Amount- payment Account 2024768
amount in Local / Account Type o] [JOther accounts

foreign currency

© Amountin L/C —
payment amount in
local currency (if any)

© Bank Charge —
amount charged (if
any)

© Value Date — similar
as posting date and
document date

specal G/L ind [|Standard OIs
Pmnt advice no.
[JDistribute by age

[] Automatic search

Document 1400000181 was posted in company code 7154

U F28 ™ wplapp0s | INS




O Text- similar to
clearing text
® Open Item selection
© Account — customer
code
© Account Type — D
(for incoming

transaction)
H " B " ) _ LIEIE
3. Click "Process Open items" after = Post Incoming Payments Process open items
filling in all the details. g FdB e@@ LUK DDOS HE B
Post Incoming Payments Process open items
4. Select invoices that match with 2 [ osmbute Ofference  Charge off df. 7 Ediing optons @ Cash Disc Due _ Greate Disute Case
|nc0m|ng payment by dOUble C“Ckmg __/‘standard | partil Pt | Res.tems | Withhidg tax
on the amount.
‘Account items 2024768 JOTHI POLYMERS
Document ... |D.. Documen... P.. Bus... Day...  INR Gross CashDiscount CoPer. E
3000004991 AB 25.11. 2. 17 87 8, 800. 01~ 1
107009080 RV 22.12.2. 01 0 208, 8985. 40 M
107009150 RV 30.12.2. 01 8- 754, 573. 58
107009163 RV 31.12.2. 01 o 226, 517. 55
107009164 RV 31.12.2. 01 o 1, 030, 60¢. 94
107009197 RV 31.12.2. 01 o 117, 019. 88
107009239 RV 07.01.2. 01 16— 654, 321. 85
107009240 RV 07.01.2. 01 16— 358, 359. 75
107009259 RV 10.01.2. 01 19— 980, 185, 50 -
107009283 RV 16.01.2. 01 25— 113, 461. 74 -
[ [&]F) [B)E Amount] B Gross<>Net|# curency | (1 rems |f trems | [1
Processing Status
Number of items 2¢ ‘Amount entered 208, 895. 00
Display from item 1 Assigned 208, 895. 40
Reason code Difference postings
Display in clearing currency Not assigned 0. 40—
D F28' wplapp0s NS &
H i . . - %
5. If transaction contains bank charge = Post Incoming Payments Display Overview =l

or withholding tax, "Not assigned" box @ FldBIe@e DHE PUOD DE OB
WI” ShOW remaining amount. Post Incoming Payments Display Overview

& Process open tems  Choose open tems &4Display Currency  Acct model [l Taxes

6. To process "Bank charge" or

Document Date 20.02.2015 Type DL Company Code 7154
o Posting Date 20, 02, 2015 Period 2 Currency INR
" . . " . L Document Number | INTERNAL Fiscal Year 2015|  Transktn Date 20, 02, 2015
Withholding Tax", Click button. Reference CrossCno.
Doc.Header Text RC470886 Trading Part.BA
Go to PstKY 40, then Enter G/L = g
ems in document: currency
account. PR Bush Acct INR  dmount Tax annt
001 40 0050050610 BNPP INR— INC. TRF 208, 885. 00
D 208, 895. 00 C 0.00 208,895.00 * 1 Line items
Other line item
Pstky 40 Account 98300810 SGL Ind TType New co.code
D F28 7 wplapps | INs &
** Bank Ch GL 98300810 Post Incoming Payments Add G/L tit Se
an arge —_ & Post Incoming Payments /L account item
@ 4B C@@ CHE D480 BE @m
*k
Cost center — 7154-8300 Post Incoming Payments Add G/L account item
& @ B [ Choose open ftems  Process open tems & Moredata  Acct model
G/L Account 98300810 FC CHARGE FROM CURRENT OPERATION
Company Code 7154 | RPSIPL.

Item 2 / Debit entry / 40
Amount: 0.40 mR

Tax code c
/o Cash Dscnt
Business Place

Cost Center 7154-8300 Order
WBS Eeement
RealEste O [ 9]
Sales Order
Asset. 2 More

Purchasing Doc.
Quantity

Assignment
Text R/O of JOTHI (2 Long Texts

Next Line Trem
PStky. Account. SGL Ind New co.code

& G/L account 98300810 is relevant to tax; check code @ F28 7 wplappos | INS &



7. Click

"Save" for verifying and

posting [Get the document number]

= Post Incoming Payments Display Overview
4 i Ie@e@ LHE oo BEE @0m

Post.

Display

& fvisply cureney [l Taves  @Reset

Document Date 20.02.2015  Type Dz
Posting Date 20.02.2015  Period z
Document Number  [INTERNAL Fiscal Year 2015
Reference
DocHeader Text  |RC470886

Ttems in document currency.

PK Busk Acct

001 40 0050050610 BNPP INR- INC. TRF
002 40 0098300810 FC CHARCES FR. OPER
003 15 0002024768 JOTHI POLYNERS

D 208, 895. 40 C 208, 895. 40

Other ne item

Pstiy Account. SGL Ind

4.1.2 AR - Advance payment (Domestic)

Step:

After receiving Advance payment
amount notification from related person,

or statement.

1. Enter transaction F-21 to post
incoming advance payment

Fill in all the details requird

® Document date — Payment
Receiving Date

* Type-DzZ

® Fill in Company code, Period,
Currency/Rate, Reference,

Doc. Header text, Clearing text

® Customer

[e]

Account — customer
code

Special G/L Ind — Put
"A (Down payment)"

® Bank Data

O

2. Click "New Item"

Account -G/L account
of incoming bank
Amount- payment
amount in Local
[foreign currency
Amount in L/C —
payment amount in
local currency (If any)
Bank Charge —
amount charged (if
any)

Value Date — similar
as posting date and
document date

Text- similar to
clearing text

Mew item

Fill in all the details required

® Amount — Payment Receiving

Amount

® Tax code — 8U
® Text - similar to clearing text

Company Code 7154
Curreney INR

Transiatn Date 20.02. 2015
Cross-CC no.
Trading Part.BA
INR  Anount Tax annt
208, 895. 00
0.40
208, 895. 40~
0.00 * 3 Lneitems
TType New co.code

I F28 ¥ | wplapp05 | INS

& Post Customer Down Payment: Header Data
@ MBI CHRE DToY HE @®B
Post Customer Down Payment: Header Data
& HNewiem Requests
Document Date 20.02. 2015  Type DZ Company Code 6059
Posting Date 20.02. 2015 period 2 Currency/Rate IHE
Document Number Translatn Date
Referance N1218312 Cross-CC no.
Doc Header Text COLGATE PALMOLIVE (INDIA)
Trading Part.BA Tax Report Date
Customer
Account 2035756 Specil G/L ind A
Altern.comp.cde
Bank
Account 50050700 Business Area
Amount 723, 030. 00 LC amount
Bank charges LC bank charges
Value Date 20. 02. 2015 Profit Center
Text NI218312 COLGATE PALMOLIVE (INDIA) L. Assignment

b F-20 ¥ | wp1appo5 | INS

EEIE

=iEx




& Post Customer Down Payment Add Customer item
& ~dBIe@@ CHE Doo8 BR @

Post Ce Down Add Ci item

A & More data IT] Newitem [FWithholding tax

Customer 2035756 COLGATE PALMOLIVE (INDIA) LIMITED G/LAcc [¢1100600
Company Code 6069 HIRANANDANI GARDENS, POWA,
Rhodia Speciaity Chemical MUMBAT
Item 2 / Down prnt received / 19 A
Amount 723, 030. 00 R
Tax Amount
Tax code 80)  [Calculate tax Bus./sectn
Invest.D O
Discount % Disc. Amount
Real estate
Purch.Doc.
Profit Ctr Flow Type
Contract !
Assgnment
Text NI218312 COLGATE PALMOLIVE (INDIA) LIMITED f Long Texts
I F29 Y wplapp05 | INS &
3. Click Document Simulate = Post Customer Down Payinent Display Overview [===> 4
[ ~rdB @@ CHE Do BE @B
4. Click "Save" for pOSt [Get the Post Customer Down Payment Display Overview
document number] & &&Dispy Currency [l Taxes  Reset
Document Date 20.02.2015|  Tyoe bz Company Code 6053
5. Advise CA about advance payment Posting Date 20.02. 2015  Period 2 Currency IR
f f Document Number | TNTERNAL Fiscal Year 2016]  Transktn Date 20.02. 2015
received to create Sales Orqer and give o o it
feedback to AR on S/O details Doc Header Text COLGATE PALMOLIVE (INDIA) Trading Part.BA
Items in document currency
FE Busk Acct IR Anount Tax annt
001 40 0050050700 ENP INR- INC. TRF 723, 030. 00
002 194 0002035756 COLGATE PALMOLIVE ( 723, 030. 00~ 81
D 723, 030. 00 C 723, 030. 00 0.00 * 2 Linefems
Other line ftem
Pstiy Account seLind | |TType New co.code
' F29 ¥ wplapp05 | INS &
© Clear Customer: Header Data L — 4
4.1.3 Clear AR Advance
& FldB @@ CHE DDOH BR @m
payment
Clear Customer: Header Data
Step: Process open items
After Billing has been issued for
advance incoming payment Account 71456 Cearing Date 20.02. 2015 Perod z
Company Code 6348 cumency ETR

1. Use transaction F-32 to clear
advance payment received posting with
related AR open item.

Open Item Selection
Spedal 6/L Ind n [¥INormal O

Additional Selections

* None
Amount
- . . Document Number
Fill in all the details requird Posting Date
Dunning Area
® Account — Customer code e
° . Reference Key 3
Clear_lng date — Payment S
Receiving Date Collective invoice
® Fillin Company code, Period, Document Type
Currency/Rate, z:i'zzs""“

® Open item Selection
© Special G/L Ind — Put
"A (Down payment)"

2. Click "Process open item"
Process open items

3. Select invoices that match with
advance incoming payment by double
clicking on the amount.



& Clear Custorner Process open items W
[ B e EHE HDLO BRI OE®

Clear Customer Process open items

A& [Z oitibute Dfference  Charge off diff. 4” Editng options @ Cash Disc. Due ~ Create Dispute Case

Standard | Partal Pmt | Res.tems | Withhidg tax |

Account items 71456 MCC - MENSSING CHEMIEHANDEL &

Assignment|Document ... |D...P... Pasting ... Documen....  EUR Gross CashDiscount |coper. | E
0109001533 109001533 RV 11 26.12.2. 26.12. 2 4, 000. 00—
TCD 34457 1400000095 DZ 05 31. 01.2..12.0L. 2 4, 000, 00
O O
& &8 Gross<>net# cueney | [1wems |[§ mems | [1 osc [T osc |
[ Processing Status ]
Number of items 2 Amount entered [ 0.00 |
Display from ftem 1 Assigned 0. 00
Reason code Difference postings
Display in dearing currency Hot assigned 0. 00
4. Click Document Simulate = Clear Customer Display Overview
@ | 4B Qe SHE DDLO AR @B
i " " Clear Customer Display O e
5. Click Save" for post [Get the r y Overview
document number] &5Diolay Curency  [F Taxes 3 Reset
Document Date 20,02.2015]  Type [88]  Company Code 6348
Posting Date 20, 02.2015|  Period 2] cumengy EUR || 70.31220
Document Humber | INTERNAL Fiscal Year 2015]  Transistn Date 20. 02. 2015
Reference Cross-CC no.
Doc.Header Text Trading Part.BA
[ Ttems in document currency |
PE  Busi Acct EUR Amount Tax amnt
001 Of 0000071456 MCC — MENSSING CHEM 4, 000. 00
002 17 0000071456 MCC — MENSSING CHEM 4, 000. 00—
003 50 0098622004 GATN ON X REALI 0.00
004 40 0088622000 LOSS ON X REALI 0.00
D 4,000. 00 C 4, 000. 00 0.00 + 4 Lineftems

4.2 AR Clearance — Incoming Payment (Export)

AR (India) : AR Clearance - Incoming Payment (Export)
FE Bank notify Treasury on foreign incoming remittance
= = |+ BNP for Open A,/C, Advance Payment, /P, D /A transartions
G & |e Citibank =
L @} Daily
- ————————
=] t (1) Billing l # Request for electronic il
o = [13) Billling
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3 \® Send 1 Excise Invoice to RERFD | adtice  to AR BO concurrently
Y Daily
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W BO on Advance erform PC)
3 Payment & SO \_perform |
Deetails
- —_—_— T TerTE—
o 5 { (2) Remittance Advice (9) Posting
[ re ry ry —_—
™ & Receive Remittance Advice « Apply payment to
-] & email to AR BO | Pre-é,:port Loan
= Sopy o TN T
= B (11) Release Credit Block
E = « Release Credit Block and |
S = ‘Remittance notify C5R on Block Release
Advice +
Daily | ({8) Related Pre-Export Loan) T Clear AR
2) Incoming Payment) (10) Process Advance | [a Notify RtR FO that Customer Advance Payment
Information Payment Payment is received = Clear related AR
. = Receive information (4) Bank Statement  Post Advance Payment in * - ?yen item using
@—- on incoming payment [+ Retrieve Bank RC5-F-29 Yes -32
o fr;:x \’EI'iUIIl'S so’uér'\:tss: Stat t - & Notify Credit Mgt'm re:
= Advande Paj .
= » FUmigu’Relg?mnc!J- Internet Banking Advance Payment Received
o Payment - T ol
<< mﬁ:‘:‘:“t Advance Payment
P; & X
hi‘o{nl;::'so (5) Match AR Items in | Bl TA
details RCS A(d AR |® Clear related AR
P — L P open item using F-28
T = B
A charges |
i
]
E 'g_ - L (7) Filing
2 & | RtRFOreceive = _’O
z = E]:}'slm] Excise
) voice for filing  Excise Invoice End

4.2 AR - Clearing (Overseas)

Step:
After receiving Bank Statement
(Internet Banking) on daily basis



Customer Line Item Display

h k d . b Har N 2780 RFE FAY BEaoe ZHS™ BO Dlospute case
p 9 CS by :
entering transaction FBL5N
T P e e e P o
° 0108005638 108005638 |RV a
0108005635 108005635 |RV a
0108005215 108005215 |RV a
0108005120 108005120 |RV a

BNP PARIBAS

CORPORATE & INVESTMENT BANKING

%

INVARD RENITTANCE ADVICE

Inginity Building me. 4,

nit no. 601, 6th fleor,

off. Filmcity road,Nalad East
Murbai - 400 087

RHODIA SPECIALTY CHENICALS INDIA | Our Ref : RIS 76879 Date : 20/02/2015
LINITED

PHOENIX HOUSE, 'A' WING, 4TH FLOOR | Remitter : SOLVAY-CICC SA/PATEM.TIERS
462, 5.BAPAT MARG, LOWER PAREL,

400’013 NUNBAT INDIL | Through : BNP PARIEAS, NEVYORK
1
We are pleased to advise that ve have received a Foreign  remittance in your
favour, the proceeds of which have been credited to your Account im
BNP PARIBAS - NUNBAT as per details mentioned below:
hmount Received usp 1 168,14
imount credited to INR Afc @ USD 116814 0 62.120000
Ac No 111747 001 INR 72 564,86
CONV CHARGE : R 10.00
SERV TAX - FX : MR 89,69
TRANSFER CONNISSIO : INR 10.00
SERVICE TAX : IR z.48

NET AMOUNT

BNP PARIBAS

2. Use transaction F-28 to clear related & Post Incoming Payments: Header Data @
AR open items. @ T -]dHB ©@e CHR LoD B @

- . . Post Incoming Payments: Header Data
Fill in all the details requird

Process open items

* Document date — Payment Document Date 20.02. 2015 Type [0z]  company code 6059
I Posting Date 20.02.2015)  Pperod 2] cumency/Rate usp 62,12
Receiving Date Document Nurber Tranlstn Date
° Type —-Dz Reference Cross-CG no.
° FIII In Company COde, PerIOd, Doc.Header Text RIS78879 Trading Part.BA
Clearing text SOLVAY-CICC SA/PAIEMTIERS
Currency/Rate, Reference, Bank cate
Doc. Header te)(tY C|earing text Account. 50050700 Business Area
° Amount 1168.1¢ Amount in LC 72, 452, 69
Bank Data Bank charges LC bank charges
© Account -G/L account Valus Date [20. 02. 2015 Proft Genter ]
No Of Incomlng bank Text RIS78879 SOLVAY-CICC SA/PAIEMTIERS Assignment
© Exchange rate — as Open fem selection || Addiional selections
in the credit advice Account 50208 @None
o ~ Account Type n [I0ther accounts ©Amount
Amount . paym_ent special G/L ind (v|standard OIs ) Document Number
amount in fore|gn pmntadviceno. | | Posting Date
currency [IDistribute by age (IDunning Area
o Amountin L/C — [T Automatic search O 0thers

payment amount in
local currency

© Bank Charge —
amount charged (if
any)

© Value Date — similar
as posting date and
document date

O Text- similar to
clearing text

® Open Item selection

© Account — customer
code

© Account Type — D
(for incoming
transaction)

3. Click "Process Open items" after
filling in all the details.



4. Select invoices that match with
incoming payment by double clicking
on the amount.

5. Click "Save" for post [Get the
document number]

& Post Incoming Payments Process open items
@ FdEBCe@ CHE Do oH0 BE B
Post Incoming Payments Process open items
2 [ Distrbute Diference  Charge off dff. ¢ Ediing options 2 Cash Disc. Due ~ Create Dispute Case

_/standard | PartalPmt | Resitems | Withhldg tax

Account items 50298 SOLVAY SPECIALTY CHEMICALS ASIA PAC

Document ... D... Documen... P.. Bus.. Day...| USD Gross Cashbiscount Coper.
108008020 RV 30.12.2.01 22 1,024.46
108001443 RV 24.06.2.01 178 1,059, 44
108002114 RV 29.07.2.01 206 1,123.20
108008638 RV 06.02.2.01 14 1,123.20
108008561 RV 26.01.2.01 25 1,168.14 5
108005286 RV 05.01.2.01 46 1,202. 00 -
QD D
& B& (&= ()68 Amount] [ srossc>net[#h curency | (1 wems [ tems | [0 psc. [§ osc.
Processng Status
Number of items 109 Amount entered 1,168.1¢
Display from item &7 Assigned 1,168.1¢
Reason code Difference postings
Disphay in clearng currency Not assigned 0.00

[ Post Incoming Payments Display Overview
(4 B @@ LHE fDO0 BE @B
Post Incoming Payments Display Overview

G &4 pisphy Curency [l Taxes  (9Reset

Document: Date 20.02.2015]  Type 14 Company Code 6059
Posting Date 20.02.2015]  period 2 Currency UsD | 62.12000
Docurent Number | TNTERNAL Fiscal Year 2015|  Transiatn Date 20.02. 2015
Reference Cross-CC no.
DocHeader Text  [RIS78879 Trading Part.BA

Items in document currency

PK Busk Acct USD  Amount Tax annt

001 40 0050050700 ENF INR- INC. TRF 1,168.14

002 15 0000050298 SOLVAY SPECIALTY CH 1, 168. 14~

003 50 0098622004 GAIN ON X REALT 0.00

D 1,168.14 C 1,168.14 0.00 * 3 Lineitems

Other Ine tem

Pstky. Account SGL Ind TType Hew co.code

4.2.2 AR - Advance payment (Overseas)

Step:
After receiving Bank Statement
(Internet Banking).

1. Check corresponding AR in RCS by
entering transaction FBL5N (No open
item)

® Advice CA about advance
payment received to create
Sales Order and give
feedback to AR on S/O details

2. Use transaction F-21 to post
advance payment

Fill in all the details requird

® Document date — Payment
Receiving Date
® Type-Dz
® Fillin Company code, Period,
Currency/Rate, Reference,
Doc. Header text, Clearing text
® Customer
© Account — customer
code
© Special G/L Ind — Put
"A (Down payment)"
® Bank Data
© Account -G/L account
of incoming bank
©  Amount- payment
amount in foreign
currency
O Exchange rate- as in
credit advice.
© Amountin L/C —
payment amount in
local currency

= Post Customer Down Payment: Header Data ===

@ B @@ SHE OO0 BE @0
Post Customer Down Payment: Header Data

A& Mewitem Requests

Document Date 20.02. 2015 Type oz Company Code 348

Posting Date 20.02. 2015 Period 2 Currency/Rate EUR (7012
Document Number Transiatn Date

Reference Cross-CC no.

Doc.Header Text
Trading Part.BA

IMS00013 RHEIN CHEMIE RHE
Tax Report Date

Customer
Account 65004 Specil G/L ind N
Altem.comp.cde

Bank

Account 50050700 Business Area

Amount 46080 LC amount 3282176. 96
Bank charges LC bank charges

Value Date 20. 02. 2015 Profit Center

Text JM500013 RHEIN CHEMIE RHEINAU GMBH | Assignment



© Bank Charge —
amount charged (if
any)

© Value Date — similar
as posting date and
document date

O Text- similar to
clearing text

i = Post Customer Down Payment Add Customer item [ ==
3. Click "New Item"  "=* =™
. Clici ew ltem @ FldB ¢ CHE D08 BE @l
i H i Post Ci Down Add Ci item
Fill in all the details requird
£ & More data = [0 Hew tem [EMwithholding tax
® Amount — Payment Receiving Customer 65094 RHEIN CHEMIE RHEINAU GMBH G/LAcc 41100600
Amount Company Code 6348 DUESSELDORFER STRASSE 23-27
° _ cimi : Sunshield Chemicals Ltd MANNHEIM
Text - similar to clearing text o s Do et receved T T
Amount 46080 EUR  Amount in LC R
Tax Amount LC tax
Tax code 80| [calculate tax Bus./sectn
Invest.ID
Discount % Disc. Amount EUR
Real estate
purch.Doc.
Profit Ctr Flow Type
Contract /
Assignment ADV.
Text IM500013 RHEIN CHEMIE RHEINAU GMBH [Z  Long Texts
4. Click Document Simulate = Post Customer Down Payment Display Overview [ — ]
[ ~dB e CHE vDhOH BEEA @
. Cusi P ¥t Displ: 7
5. Click "Save" for post [Get the Lozt L) uendeny
document number] &Y Efoiphy cumency [l Taxes  dReset
Document Date 20,02.2015  Type DE Company Code 8348
Posting Date 20, 02. 2015  Period 2 currency EUR | 70.31220
Document Number | INTERNAL Fiscal Year 2015|  Transiatn Date 20, 02. 2015
Reference Cross-CC no.
Doc.Hezder Text  |JMS00013 RHEIN CHEMIE RHE Trading Part.BA
Itams in document currency
FK Bush Acct EUR  Amount Tax amnt
001 40 0050050700 ENP INR- INC. TRF 46, 080. 00
002 194 0000065094 REEIN CHENIE REEINA 46, 080. 00~ F2ig
D 45, 080, 00 C 46, 080. 00 0.00 * 2 Lineitems

4.3 Sales (Goods) Return



AR (India) : Sales (Goods) Return
“ Customer Return
o Goods acc inied Goods Return Excise Invoices / Supporting Documents
E by Excise Invoices & For full return (where funds are not received) - 2 original excise invoices
H @“) + Partial return - original excise invoices are not returned. Customers issue
= claim on Solvay for the amount of partial return including excise duty and
© | sales tax (they issue excise invoices for goods return (similar to debit)
p l . ( (5) Filing A
w (1) Goods Return s ™y
= T E GRN = l (4) CREDIT NOTE + File related excise invoices for
ﬁ xe.cu‘re process R L customs d1.11:3-r assessment
= notify CSR = Create Credit Note [— % . . ) -
oo . . to reduce AR in RCS Original Solvay Excise Invoices (full
3 E?::.TL?:&T;?AR 50 ") refund) / Customer Issued Excise End
_ / b Invoices for partial refund |
| # Request Logistics Team to scan
) @ e (2) Create RETURN Order N and store Customer Issued
E o - Excise Invoices electronically
VI Support ——+ " Create RE Order in RCS & at a designated eLibruary
o Q Docmments request AR BO to remove
g \_ order block )
L&)
(3) Remove Billing Block
« Validate Sales Return Approval
o based on Authorization Matrix
==} * Reconcile Customer Issued Excise
o Invoices with Sales Return
< + Remove Billing Block in RC5- V.23
# Notify Logistics when Billing Block
| isremoved )
b — -

No real case occur since migration operated.

4.4 AR Customer Billing — Bill Cancellation

AR (India) : AR Customer Billing - Bill Cancellation

L Bill cancellation can be executed only
Logistics seek approval from within the same accounting month and also
their respective Supply Chain before the generation of excise invoice
Manager, and submit approved
‘Bill CANCELLATION' request to
AR BO
w o
Q
¢l @
2
g Jv
(=]
= @
® T
Approved Bill
Cancellation
Request
o (1) Bill Cancellation ) (2) Cancel Billing ) (3) Notification )
P Request
> » Recei lidat [=——*|® Process Cancel Billing [ *|® Inform Logistics that bill
Receiyel/jzabidate in RCS - VF02 is cancelled
< requests | )

Step:

After receiving approved Billing
Cancellation request from Customer
Service with line manager approval,
validate the request and follow below
steps:




Process cancellation by
entering transaction VF11
Input Billing document number
and press "Enter"

. Check details and information
of the billing

. Click "Cancel" in Billing
document button.

=l

. Click "Save"

4.5 Rebate Processing

= Cancel Billing Document
g | i@ Icee CHE DDLAS BE @B

Cancel Billing Document

& &r ARBiing due st  Biling document overview B2 [EdSelection lst & [

[ Default data

Biling Date

Docs to be processed
Document Item

| (109001911

D document categ.

Processing status

Bil...

AR (India) : Rebate Processing

- ) = Rebate Settlement e . . Rebate
= (" (1a) Verify Rebate P;::dud @ per Rebate Agreement - (3) Credit Note P“E‘I':d"d @) Agreement
g § = Receive, Review g:e::lt:slgl'edlr Memo = Print CR Note and | @ | CQosure
=] 2 Monthly Rebate 1 send it to 1
E W _R:Pc':t am‘:‘l '“_;ke Email Approved .Customer y, End Email “Closure
3 wy : illl-;c:ﬁ: where @ Rebate Settlement Posting” Request to
PP . J Credit Memo ARBO
‘ Credit Note ‘
(2) Rebate Settlement 3 (3) Rebate
= : Agreement Closure
Rebate R 1 » Receive & Review CR Memo
ke Hepar Application for Rebate Settlement ® Post rebate
(" (1) Rebate - Verify approval: reference adjustment to G/L
g Report authorization matrix in RCS (F-03) to
— — lose rebate
s = Verify rebate settlement amount with -
3:: @_’ * E:::t?;: o the provisioned / accrual in RCS; agreement (house-
Every FBLIN i reconcile / confirm with GBU (CSR) on | keeping routine)
Month | senditto CSR parrfa{s.erirfemenr/ F{Iscrepanty I
N S » Release Billing Block in RCS (V.23) and
notify CSR of Block Release
End

No real case occur since migration operated.

4.6 AR External Balance Confirmation




AR (India) : AR External Balance Confirmation

Customer /
Auditor

Customer / Customer’'s Auditor sends
AR Balance to Solvay for confirmation

AR Balance
Statement

Customer / Customer’s Auditor receives

AR Balance confirmation

® o

.
AR Balance
Statement
- confirmed

r
(1) Customers Request for AR
Balance Confirmation

confirmation

RtR FO (Support)

& Receive AR Balance confirmation
request emails (with Balance
Statement as attachment) from
Customers / Customers’ Auditors
and forward it to AR BO for

'/[3] Endorse Customers’ AR )
Balance Statement

& Receive Balance Statement
Confirmation (pdf) from AR
BO

» Affix Company Seal on
Balance Statement and mail
them back to Customers /
Customers’ Auditors

)

End

b

ARBO

-

(2) Review and Confirm AR Balance

* Retrieve relevant details, review and confirm
AR balances in the email Balance Statement

L
attachment

# Convert endorsed Balance Statement into pdf

L format and email it back to RtR FO

E|

Endorsed Balance
Statement in pdf format

Step:

J
Customer Line Item Display
.. . . KA M 780 Q@B FTAF Baw B%% ™ B oo Dosputease
After receiving balance confirmation
- p G 20z
file, AR will check customer balance at g &
that specific date in FBL5N and fill total pes ASTAN PATITS LTD.
amount in the file, then send back to l
] Statfet. Koy 1 [accomt | pssigment e Date| e [met e a[om [ meumt in oc]cure,
FO for stamp and signature. 5 |orooooniss [ooseeas [oroooonzee oz oo iz anl@ [ oo o [
@ [0100001221 |2035426 0109001322 109001322 |26.11.2014(RV 25. 01. 2015 2,388, 262.17 |INR
@ |0100001304 |2035426 0109001415 109001415 [12.12. 2014[RV 10. 02. 2015 |8 2,304, 071.88 |INR
0@ 2035426 | 109000462 1400000772 04. 09, 2014 |DZ 29, 08,2014 4,297,01 |INR
0 e 2035426 109000639 1400000925/ 07. 10. 2014 |DZ 24.09. 2014 4,246, 01 |INR
) @ 2035426 0109001084 140000125015, 12. 2014 (DZ 09.12.2014|E@ ', 486, 71 |INR
. Soamize 7,050 670,17 |10
Aslan Paints Lirited
Shared Services Center;
i Plot No. 5, Galwadi Industrial Estate,
S\ Road, Goregaon (West),
Mumos 400062
" . T e eronee00
asianpaints o asiangains cam
3638 RsU31S

4.7 AP AR Offsetting

SUNSHIELD CHEMICALS LTD
Phoenix House, A wing, #th Floor,
462,Senapati Bapat Marg, Lower Parel
Mumbai 400013

400013

Dear Sir / Madam,

Sub: Balance Confirmation as on 31.12.2014

Please retur the attached sip direct to Asian Paints Limited, Shared Service Centre, Plot No.5,
Gaiwadi Indl. Estate, Near Kamat Club, S V Road, Goregaon (Wes), Mumbai 400062, indicating
whether of not you agree with the balance shown below within 30 days from receipt of this letier. In
the event of disagreement, please record the balance shown by your records and provide us wilfy
details of the difference alongwith your Statement of Accounts for the period April 2014 to Dec 2014,
You may also scan and email your response to Shri Amit Bhangi at amit bhangi@asianpaints.com.

If the confirmation is not received with 30 days, we shall assume that the balance is correct.
Areply paid envelope is enclosed for your convenience.

Yours faithfully,
For Asian Paints Limited

sdr-

Authorised Signatory
s

This i letter and d

To: Amit Bhangi From: SUNSHIELD CHEMICALS LTD
Asian Paints Limited RSU31S 3638
Shared Servic Centre Plot No.5
Gaiwadi Ind| Estate Near Kamat Club
SV Raod Goregaon W Mumbai 400052

Ref. Balance Confirmation as on 31.12.2014

A We confirm that the balance due to us (indicated by negative sign) /
‘payabe 10 you on the above date was INR 13771922
B Acgording to our records, the amount due to us /
iyable 10 you on the above date was INR
see details of difierence attached/overleaf

(Please strike out either A or B)

Yours faithfuly,
Signature : e it b ,‘:m):mzu:m!ﬂs'u:‘”l .
Position ... h_””,;~, et ysree. el to Investe, rclations @agianpATISCAN




AR (India) : AP AR Off Setting
#+ AP-AR Offset arrangement is applicable only to ESTEEM (*Toller”) and has been in effect for 1+ years
Quote Legal Team (€. Napolean) dated 15-Dec-"14: if Company A (which is an Indian Company] is supplying to Rhodia in India and if Company A is buying
from Rhodia in India, then netting of is possible. There is no need of an agreement:
- » Solvay CSR sell Raw Materials to Esteem and Solvay Purchasing buy them back as finished Products
E * Sale Price (Raw Materials) is always lower than Purchase Price (Finished Product) < AR < AP
=] = Payment term for Solvay's Purchasing Order is always shorter than Esteem's Purchasing Order by the duration required to turn Raw @
g Materials (from Solvay) to Finished Products (to Solvay). A typical example is 60 days of AR and 45 days of AP - 15 days difference in Efd
[&] payment term is “tolling" time
# Placing PO for finished products to Esteem has to be timely to avoid mismatch in AR-AP payment terms —» cause of DSO
Illustration: if PO (45 D) to Esteem is placed 20 days (instead of 15 days of “tolling” period) after the S0 (60 D) from Esteem, the
mismatch of 5 days becomes the overdue
AP - AR Offset @
o ‘E"E".; Complete notification
Momnt ~ :
= [ (ARLst ) ) ( (3) Clear AR
= &y |« Email PBO (AP) * Auto schedule AR List * Process Clearing in RCS using F-32
team list of AR due to be generated and = Advise Customer that AP-AR Offset
for the month ) sent to PtP BO (AR) transaction is complete
= ~
& g (2) AR AP Offset
o * Receive AR List from AR BO and perform
==} offset in RCS - F-44
E AR List \* Advise AR BO that transaction is completed
Display Document: Line Item 002
Every month-end, AR have to check Y 2~ « B Paddtonalata [N Wehholdng TaxData  Create Dispute
Offset balance in FBLSN of customer Customer 2035489 ESTEEM INDUSTRIES PVT. LTD. G/L Acc 41100100
(2035489) ESTEEM INDUSTRIES . cocode 5053 VILL:ALONDE, TAL: VIKRAMGAD
PVT. LTD. If there is payable amount in Rhodz Specaky Chemical WADA Doc.o.  [2000002524
that month, AP will transfer that amount (e L 2 T s = T |
X . 2 611.550.35 |
into customer account. AR will clear by Aoveunt LELL, 50855 | IR R —
T-code F-32 Bus.place/sectn 6038 / (6058
| Additional Data
Disc. Amount [0, 00 INR
Bline Date 31. 03. 2015
Pt Black 0
Dunn. Block [ Dunning Key | |
Last Dunned o
Contract /[ Flow Type
Clearing 31.03. 2015 / 3000002536
Assignment CUST A/C CLEARIN
Text [CUSTOMER A/C CLEAR WITH VENDOR A/C AS ON 31.03.15 | @, Longtext
Document Overview - Display
A2 HADPHAFEFER Rcoose fosve TRAGEHH=G: BE
Doc.Type : AB ( Accounting document ) Normal document
Doc. Number 3000002536 Conpany Code 605! Fiscal Year 2015
Doc. Date 31.03.2015 Posting Date 31.03.2015 Period 03
Calculate Tax ]
Doc. Currency INR
Doc. Hdr Text Clear AR/AP offset
Tta|PK|SG|Vendor Account short text |[G/L acct |[Cost Ctr |Crey Anount Amount in LC|Text
1|17 ESTEEN INDUSTRIES PV|41100100 INR 4, 611, 558. 35— 4,611, 558. 35—
2|07 ESTEEN INDUSTRIES PV|41100100 INR 4, 611, 558. 35 4, 611, 558. 35
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