Apply cash - Singapore - WP1 (none WARP)
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2. Objective and Scope References

This operational procedure (OP) demonstrates processes and procedures to execute Accounts

Receivable activities for Singapore legal entities. This OP provides instruction for users to perform Attachments
recurring activities and reacting expected scenarios.

This operational procedure (OP) applies for Accounts Receivable activities of entities: Ef;?ﬁie':slg)w version1.50 (shown in

® Solvay Specialty Chemicals Asia Pacific Pte Ltd. (6062)

3. Definitions

® SBS: In the current document, "Solvay Business Services" will be replaced by its abbreviation
"SBS".

* AR BO: Accounts Receivable Back Office

® OP: Operating procedure

® CA: Customer Assistant Representative

4. Process Flows

4.1 AR Clearance — Incoming Payment (None WARP)

#9.2 AR: AR Clearance / Apply Cash Remittance - Manual Posting - Singapore
g
=R
-~ D
[ %Y Piail the following to AR BO:
S = . Cheque (scanned | excel file)
) -@« » Remittance Advice: LC
= = = Banking Slips
=
(1) Bank Statement
Daily Incoming Funds
(& —*{= Monitor incoming funds |
remrieve online Bank
+ Statement from Website
./ ® Sales Order Details /
[ [Advance Pay) /
[ = Cheques(Seans / | (2) AR Open Items [ Advance (3] Mis-Direct ) .
[ . EI:SQ ( Payment Yo Payment & Over Payment )
Search for ding AR open = Post Mis-Direct = Partial Payment
items or inveices for incoming Paymens FBOS [ F-04 = Short Payment
Advance Payments - FELSN -Bank
WHT/FX
1 (@) Clear AR / Advance Payment Eo—
= o T - e
(-1 <% ‘ﬁ;.}fmﬁ"‘;}: 1 {1-/' A0 WA N> = Reconcile and postp . e
ez - ~— - dlear AR - F-28 —
< ~ - dear Advance Payment - F-32
Tes N
No l Ne
(5) Book Advance Payment (7) Dispute
T » Book Advance Payment - F-29 / FEEA ® Seek reconciliation / resolution
iﬁ“ Mv:‘:__;: Yes—+| (WARF) with relevant parties
—— = Inform CR Mgt'm (JPN) or Cust Srve = Create Dispute Case in WP1 (RH
Yo = Provide Cust Service with a monthly report Legacy) or PF1 Solvay Legacy)
() Unallocated @
® Create case in Sales Force
End




4.1.1 Download Bank Statement — Refer to LOP SBS-P-XXXX-00X

Step: Retrieve Bank Statement by
Internet banking.

1. Go to website by each bank account

® HSBC

Website; https://www2.secure.hsbcnet.
com/uims/portal
/IDV_CAM10_AUTHENTICATION

2. Retrieve bank statement on Daily Basis

® Monitoring incoming payment

® |n Excel File we arrange the transaction use the text starting RT001/10/USDHSBC.... RT "numbering/Month/currency and bank"

4.12 AR Clearing

Step: After retrieving Bank Statement
on daily basis

1. Check corresponding AR in RCS by
entering transaction FBL5N to display
customer open items

2. Use transaction F-28 to clear related
open items

Fill in all the details required

® Document date — Payment
Receiving Date
* Type —DZ
® Fillin Company code, Period,
Currency/Rate, Reference,
Doc. Header text, Clearing text
® Bank Data
© Account -G/L account
No. of incoming bank

uUsbD
50050398
50050396

EUR

© Amount - payment
amount in Local /
foreign currency

© Amount in L/C —
payment amount in
local currency (if any)

© Bank Charge —
amount charged (if

any)

© Value Date — similar
as posting date and
document date

O Text- similar to
clearing text

® Open Item selection
© Account — customer
code
© Account Type — D
(for customer
incoming transaction)

Statement details

No filtrs applied

Bank reference

SGS23105PLRZRLXS

c
MICROBIAL CONTROL ASIA

Lonza
199544018/09544038

S Customerreference &

Valuedste .
(ddimmiyyyy) <
23102015

S TRNtype Credit amount &

S0852960178701 sepe 5453200

Caatomer 2030872
Company Code 6062
Name {LONZA MICROBIAL CONTROL B
City STNGARORE
St|Ref. Key 1 |Aasignmenc Docurentlio| Typ| Doc. Date [S|Net due dt|DD Amount in DC|Carr.
(N1 0099584018 99544018 RV 05.11.2015|cB) 27,360.00 |UsD
(1 0099524038 99544038 |RV 09.11.2015| B 27,360.00 |USD
I @ 0093544232 99544252 | RV 23.11.2015| B 27,360.00 [USD
i Onsasas3sa asssszss |Rv |28.08.2018| |26.11.2015| ) 18,020.00 |usD
9 0099584549 99544549 RV |11.09.2015 &3 27,360.00 |UsD
B 1 0099524649 99544643 |RV [12.09.2015 3 27,360.00 |UsD
i Onsesasses assssese RV |22.03.2015 g 20,160.00 |usD
i Onsasaszes asssszes | RV |20.09.2015 P &4,470.00 |usD
@ 0099524875 99544875 |RV 3 28,000.00 |USD
(B 0093545084 99545084 | RV g 28,800.00 (USD
o a Onsasasiss assas1ss RV |20.10.2015 P 27,100.00 |usD
. 323,410.00 (USD
** Account 2030872 323,410.00 [usp

Post Ii ing P: b Hoad,
K afer put .
Process open ftems Pt

{ Document Date: Bank Statement Date
Currency/Rate: Receiving exchange Rate
Comparty Code: 4 Digits which is

i representative of Company

Reference: RT_/month/USDHSBC
{ Doc. Header Text: Customer Name
 Clearing Text.; Customer Name

Account: G/L Bank account

representative receiving Bank
Amount: Incoming amount
‘Value Date: Statement Date
Text: Customer Name

Document Date 23.10.2015| Type Dz Company Code  |6062
Posting Date 23.10.2015|  Period 10 Currency/Rate Us!
Document Number Transiatn Date
Reference S o {
Doc.Header Text Trading Part.BA
Clearing text

Bank data )

Account 50050398 “Business Area

Amount 54,692.00 Amount in LC

Bank charges LC bank charges -

Value Date 23.10.2015 Profit Center

Text LONZA MICROBIAL CONTROL Assignment

Open item selection

RT034/10/USDHSBC

Additional selections

Account: Customer Code

Account
Other accounts
v|Standard OlIs

Account Type D|

Special G/L ind

Pmnt advice no.
Distribute by age
Automatic search

ONone representative customer namein |

our system
Amount H
:@Document Number
Posting Date
Dunning Area

Others

a


https://www2.secure.hsbcnet.com/uims/portal/IDV_CAM10_AUTHENTICATION
https://www2.secure.hsbcnet.com/uims/portal/IDV_CAM10_AUTHENTICATION
https://www2.secure.hsbcnet.com/uims/portal/IDV_CAM10_AUTHENTICATION

3. Click "Process Open items" after
filling in all the details.

4. Select invoices that match with
incoming payment by double clicking
on the amount.

5. If transaction contains bank charge
or withholding tax, "Not assigned" box
will show remaining amount.

6. To process "Bank charge" or

Q
"Withholding Tax", Click button.
Go to PstKY, then Enter G/L account.

** Bank Charge — GL 98300702
Please specify cost center to bank
charge GL by cost center should
belong to GBU's invoice.

® Checking GBU's cost center ,
go to original document of
invoice >look at Sales
Organization and Division then
check cost center against
GBU as table below.

® Appedix : File cost center
Korea Bank Charge

7. Click "Save" for verifying and
posting [Get the document number]

4.1.3 AR-Advance payment
(Domestic and Overseas)

Step:

Post Incoming Payments Process open items
& [Z vsubute Diference  Charge off dff. 2 Edking options & Cash Dsc. Due  Create Dispute Case

AfSGndaran) partal Pt Res.tems | Withhidg tax

**If there is a discrepan
discrepancy.

coper. Bank Charge: 98300702
Withholding Tax:

‘Account tems 2030872 LONZA MICROBIAL CONTROL
Document... 0., Docum.. P..Bu... Da...| USD Gross
9ssed01e R 07.01 = 2,

ossesse RV1l.08.2.01 17— 2,

I

3G
rocessng Satus

wberoteams 2| Amount enered

oy fomeam 1+ Assined

Rezsoncade ofference posengs

Dspty n earng curency ot assaned

Post Incoming Payments Display Overview

* &8 Acctmodel Bl Taxes
Document Date  [23.10.2015]  Type 2] company code [s062]
Posting Date 23.10.2015]  period 10 cumency foso | 1.3m167
Document Number [INTERGL. FscalYear  [2015] TransatnDate  [23.10.2015
Reference [R7034/10/050sc] GrossCCo.
Doc Header Text _[LONZA MICROBIAL CONTROL Tradig Part.8A
Rems in document curtency

B Bush Acce U5 Asounc Tex emc
001 40 0050050398 HSBC USD ~ TNC.TRAN 54,652.00

There’s discrep:
D 54,692.00 0.0 54,6200 1 Lne kems Posting Key: 40 “Debit
702 Bank Charge

Account: 9
Other Ine tem

o | e T W e

Post Incoming Payments Add G/L account item

2 @ B @ Choose open frems  Process open tems & More data  Acct model
G/L Account 98300702 | FC BANK CHARGES
Company Code  [6062| Solvay Speciaky Chemical

Item 2 / Debit entry / 40

Amount. [2¢ USD  AmountinLC

Cost Center
WBS Element

redesateon [

Sales Order

Asset
Purchasng Doc.

Assonment [Rrosajsojusonsed | )

Text vz mcrosiac conar | 2 Long Texts

Next Lne Item

Pstky Account SGL Ind New co.code

Digtribution Channel Cost Centre For bank charges

[ % 0l & Performance ch f062-5151

r o7 Matal Working BO62-5171

r o5 Agrochemicals G062-5161
10 Erniilsion/Polymeris. 6062-5151
15 Diral carg B063-5141
16 Persanal care B062-5141
17 Home Cane 6062-5141
7 AromParfFragrances | B062-5521
G AromPerfFood&Flavors BO82-3371
™ AramPerAgrochmical GOG2-5522
kil ArpenPerElectronic 6062-5521
i AromPer/Pharmaceutic BOG2-53573
™ AromPerfMonomers 6062-5521
L frgmPer/Anti-axyd, 6062-5521
T ArpemPerfPhoto B0E2-5571
™ AromPerf/Others BO82-3532
Fi ArormiPerTalling Asia 6062-5522
a0 Cross Comp, Novecare  Depend on original markat
a3 #Arama Perf.Cross Co.  Depend on original markat
TR Trade non-Bhoadis Depend on original market
YL Mk - Price Transfer 6062-8000
7z Functions Depend on original markat

Document 1400000257 was posted in company code 6062



After receiving Advance payment
amount natification from related person,
or statement.

1. Enter transaction F-29 to post
incoming advance payment

Fill in all the details requird

® Document date —
Payment Receiving
Date
* Type —DZ
® Fillin Company code,
Period, Currency
/Rate, Reference,
Doc. Header text,
Clearing text
® Customer
© Account —
customer
code
O Special G/L
Ind — Put "A
(Down
payment)”
® Bank Data
© Account -G
/L account
of incoming
bank
© Amount-
payment
amount in
Local
[foreign
currency
© Amountin L
/IC -
payment
amount in
local
currency (If
any)
© Bank
Charge —
amount
charged (if
any)
© Value Date
— similar as
posting date
and
document
date
O Text- similar
to clearing
text

Mew item
2. Click "New Item"

Fill in all the details requird
®* Amount — Payment Receiving

Amount
® Text - similar to clearing text

3. Click Document Simulate

" Document Date: Bank Statement Date

Post Customer Down Payment: Header Data
() requeststmm Click shtr put ol .

Currency Rate: Receiving exchange Rate
Company Code: 4 Digits which is
tepresentative of Company

Document Date
Posting Date
Document Number

Comgany Code
Currency/Rate
Transatn pate-

Reference. E1033/10/TspssRr . -CC no.
Doc.Header Text |/LG cHEM LTD n :

Trading Part.BA Tax Report Date

Customer
Account | I Specal G/l nd G
Akem.comp.cde

Bank

Account soasasse Bushess Area

Amount 54, 692.00 -

Bank charges

Value Date 23.10.2015) Profit Center

Text "L CHEm LTo| Tsgnment

Post C: Down Pay Add Ct item

L FMoredan  E B [0 New tem

Customer ss010 LG CHEMLTD 6/L Acc [41100600
Company Code [6062 128 YEOUL-DAERO,
Solvay Specalty Chemical SEOUL

Item 2 / Down pmnt received / 19 A

Amoun 685" Aot ic 60
Tax Amount LC tax
Taxcode  [50] [)Cakubte tax
Due on 29.07.2015 Invest.ID
Pt Block Pt Method
Discount % Dsc. Amount uso

Real estate
Purch.Doc.

Profit Ctr ot F0Tv0E. L

Contract /
Assgnment  ‘RT034/10/usowsed |
Text LG CHEM LTD

Accomnt: Customer ]
Code reptesentative customer name

0 our system.

Special GL Ind: A

B
Amount: Incoming amount
Value Date: Statement Date:

Amount: Receiving amount
Tax Code: SH

Due on: same as received

Assignment
RT_/month USDHSBC
Text: Customer Name

2 Long Texts



4. Click "Save" for post [Get the
document number]

I' Edt  Goto Extras  Settngs  Envronment  System  Help

¢ Qerdoament  ShEHS 1@ @@ DHB DDOD BE
ment Add Customer item
Smubte
P Sste | tem  Ellwihholdng tax
el OLYMER GfL Acc [41100600
e Post Ctris§ BONCHEON-RO 62
5q
1
F N
Ext Shift+F3 Bus./sectn
Invest.ID
Post Customer Down Payment Display Overview
EEDisplay Currency Taxes ) Reset
Document Date  |23.10.2015] Type [nz] Company Code [anez]
Posting Date 23.10.2015 Period 10 Currency usD 1.339167
Document Number | INTERNAL Fiscal Year 2015| Translatn Date 23.10.2015
Reference RT035/10/USDHSBC Cross-CC no.
Doc.Header Text LG CHEM LTD Trading Part.BA
Items in document currency
PE Busk Acct USD  Amount Tax amnt
001 40 0050050398 HSBC USD - INC.TRAN 54,692.00
002 19A 0000055010 LG CHEM LID 54,692.00- 5H
D 54,692.00 € 54,692.00 0.00 * 2 Line tems

Document 1400000139 was posted in company code 7525

4.2 AR Misdirect Posting (In Case of invoices assigned to WARP)

Step: Retrieve Bank Statement by
Internet banking.

Go to website by each bank account
1- HSBC

Website; https://www2.secure.hsbcnet.
com/uims/portal
/IDV_CAM10_AUTHENTICATION

2. Check corresponding AR in RCS by
entering transaction FBL5N to display
customer open items

3. Use transaction FBO5 to post
misdirect payment in Local system.

Fill in all the details required

® Document date — Payment
Receiving Date
® Type-DT
® Fillin Company code, Period,
Currency/Rate, Reference,
Doc. Header text, Clearing text
® Bank Data
© Account -G/L account
No. of incoming bank

USD 50050398
EUR 50050396

© Click choose Item
selection

® Amount - payment amount in
Local / foreign currency

scs: XRGTMTC C3445430CP102715. sePe 2102015 958000

csk
1863233

Post with Clearing: Header Data

Document Date: Bank Statement Date
Choose open items | Acct model
- Currency/Rate: Receiving exchange Rate
27.10.2015) ~“Fype
27.10.2015

Company Code
Currency/Rate USD
Transiatn Date

Document Date
Posting Date
Document Numbe

Company Code: 4 Digits which is
representative of Company

Period ]
! Reference: RT_ /month USDHSBC

Reference RT038/10/USDHSBC| Cross-CC no. H ]\J'M ‘Header Text: D.PMT +Customer
Name
Doc.Header Text D.PMT-CS KOREA CO LTD
Clearing Text. D.PMT +Customer
Clearing text D.PMT-CS KOREA CO LTD i Name

Transaction to be processed
") Outgoing payment.
® Incoming payment
Credit memo
") Transfer posting with clearing

- i PostingKey: 40 “Debit”

First line item { Account: G/L Bank account

bty 0] ccoue [l o

TType



https://www2.secure.hsbcnet.com/uims/portal/IDV_CAM10_AUTHENTICATION
https://www2.secure.hsbcnet.com/uims/portal/IDV_CAM10_AUTHENTICATION
https://www2.secure.hsbcnet.com/uims/portal/IDV_CAM10_AUTHENTICATION

® Amount in L/C — payment
amount in local currency (if
any)

Post with Clearing Add G/L account item

A2 @ B @ choose openitems Process open tems & More data Acct model

50050398

® Value Date — similar as G/L Account HSBC USD - INCOMING TRANSFER
posting date and document Company Code 6062] Solvay Specialty Chemical

date ‘Amount. Incoming amowst
® Assignment: RT__/month (IEEeL/AD b e nHVI/E0) :
JUSDHSBC Amount (G0 Juso :r‘r;\;nt h: L;x 6D
® Text- D.PMT+Customer Name e
Profit Ctrs - | Value Date- Statement Date
. . Assignment: RT_/month/USDHSBC
In The Next Line ltem Topic Text: D-PMI-Customer Name
Value Date 27.10.2015
. PSFky'— 50 Account 51100860 e RT038/10/USDHSEC |
(Misdirect Warp) Text [D.PMT-CS KOREA €O LTD 2> Long Texts
osting Key: 50 “Credit”
| Next Line Item E \ccount: G/L Bank account
Pstky  |50|Account Jlij Ind New co.code
¢ Amount - payment amount in Post with Clearing Add G/L account item
Local / foreign currenc:
9 y 2 @ Choose open items  Process open items & More data Acct model

® Value Date — similar as
posting date and document
date

® Assignment: Customer Code

® Text- D.PMT+Customer Name

R
51100860 | BANKS DEBIT-WARP MISDIRECTED PAYMENTS
(6062 Solvay Specialty Chemical

G/L Account
Company Code

| Item 2 / Credit entry / 50 .

[9,580.00 usp

Amount Amount in LC SGD

Profit Ctrs

Value Date: Statement Dat
Assignment Customer Code
Text DEMT+Customer Name

Purchasing Doc.

Quantity

Value Date 27.10.2015 Due on

Assignment |2015922

Text \D.PMT-CS KOREA COLTD| ) 3 Long Texts
| Next Line Item

Pstky Account |S6L Ind New co.code

‘Correspondence: D PMT + Customer Code

| = Long Text for Document Line Item i 6062+Invoice Number

® Click Long Texts - D.PMT +
Customer Code /

H Note: Example: D.PMT230456/60620099343516
6062-+Invoice Number. — - e > b
X L Meaning First Line
[]EN Notes -

[JEN Correspondence

Click "Save" for post [Get the
document number]

co.code
i)
4. Click Document Simulate L ’:D Edit Goto Extras Settings Environment  System  Help
I § Other document Shift+F5 CRQ DHE I™Of8 =l
Get nent Add Customer item
4 ilmul:f General Ledger itemn [ Withholding tax
I o Reset OLYMER G/L Acc 4110080
C Post Cr+s BONCHEON-RO 62
S Save
3 |lf  Park
A Hold
Exit Shift+F3 Bus./sactn [T 1
Invest.ID



Post with Clearing Display Overview

EED‘Eptay Currency El Taxes  tfReset
Document Date | 27.10.2015  Type 0T Company Code G062
Posting Date 27.10.2015 Period |10 Currency [usp || 1.39227

Document Number | INTERNAL
Reference

Doc.Header Text

Items in document currency
F¥ BusA Rcct

001 40

002 50

0050050398 HSBC
0051100860 WARP:

D 9,580.00 C 9,58

4.3 AR Billing change due date

RT038/10/USDH!
D.PMT-CS KOREA CO LTD

Fiscal Year 2015 Translatn Date 27.10.2015

see| Cross-CC no.

Trading Part.BA

USD  Amount Tax amnt
USD - INC.TRAN 9,580.00
-MISDIRECTED FA 9,580.00-
0.00 0.00 * 2 Line items

AR (Korea) : AR Customer Billing - Billing Due Date Change

“Aligned”

Month-end that

is a National |/

(1) Billing Due Date Change Request 3

Holiday

Treasury

* Prepare the list of domestic billings that

—
\]
@ g

has payment due date falling on the
month-end that is a holiday

& Submit Billing Due Date Change request

for this list to the Credit Manager

@ >

Treasury receives
notification that Billing
Due Date is changed

@

End

Credit
Management

k4
([2} Validate Billing Due Date Clmnge\-

* Validate and approve the billing due
date change request

# Inform AR BO to change Billing Due
Date

J

AR BO

( (3) Process Billing Due Date Change

= Process Billing Due Date Change in RCS

® [nform Customer Service that change is
completed

Applicable to domestic customers' billing whose payment are due on month-end, and that particular month-end is a national/ bank holiday

Step:

Treasury team prepare the list of
domestic billings that has due date on
month-end as a national holiday, and
summit request to Credit Management
to verify and approve.

After Credit Management team
approves, send the list to AR BO to
change due date in RCS

1. Use Z3F_FA_CHGE_DOCS_ERP
for changing due date (In Case Invoice
assigned to warp)

For AR part , We change only
customer's invoice.




® Click on Change Customer Change document fields
Documents ®

| Choose partner type

(")Change vendor documents

*)Change customer documents -
: Document Number:

Common selection i i Invoice Number that
Qustonmar i & Youwant to Change due

: ¢ Date
Company Code e Company Code: Legal
Document Number i f

td  Entity of invoice belong
Fiscal Year te to
Factoring contract number tq:
Purchasing Document to
Invoice number to
Baseline Payment Dte ] to
Amount to

CECC

Choosa field to change

)Payment method

*)Due Date/Cakulted paym. date
) Cancel assignment to WARP

) Dunning block

2. Change the date as per Credit Shange document(e] feite)

et it o alines 7 Upcatedacumnt(s)Sk)

Management's advice ol o ) Bl

Custames o, ame iy [Doc.n0. |com_ 75, | Rem O DueOate  Due Datelnew)
0002037150 | FLLIOR (HONG KONG) LBTED W oo cosz s 1 071125

meneowe 01 owi @2
w205 o oo o

Fill in all required details:
® Due Date — New date
=

® Click "save"

Due Date has been changed
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