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Objective of this Procedure ERP

This operational procedure (OP) demonstrates processes and procedures to cancel billing of Accounts
Receivable activities for all legal entities. This OP provides instruction for users to perform recurring P11 PF1
wes

activities and reacting expected scenarios.

Scope
This operational procedure (OP) applies for Accounts Receivable activities of entities: References

. e ® VFxx - AR Billing Cancellation
Definitions

Process Flow version1.50 (shown in
® SBS: In the current document, “Solvay Business Services” will be replaced by its abbreviation the process)
“SBS”.
®* AR BO: Accounts Receivable Back Office
® OP: Operating procedure Attachments

® CSR: Customer Assistant Representative
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AR (Korea) : AR Customer Billing - Bill Cancellation

Customer Service

Cancellation
Request

@ Approved Bill

CA seek approval from their
respective Supply Chain
Manager, and submit approved
‘Bill CANCELLATION' request to

hi

Request

(1) Bill Cancellation )

(2) Cancel Billing h (3) Notification \]

® Receive / validate
requests

AR BO

—*|® Inform Customer Service
that bill is cancelled

*|® Process Cancel Billing
in RCS - VF02

A

Step:

After receiving approved Billing Cancellation request from Customer Service, validate the request and follow below steps:

STEP 1

Process cancellation by entering
transaction VF02 or VF11

Input Billing document number and
press “Enter”
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Check details and information of the
billing

STEP 3

Click “Cancel” in Billing document
button.

=]

Save

Link

@ Bingdocument Edt Goto Envionment System Help

(4 4B Ie@@CHK dDoD AR @@
Billing (IV) Change: of Billing Items

i@ RAccountng  [lleiing documents @

ntercompany Bling ss143616 | Net Vale [ 1,584,000 |72¢ | | Check details of billing

Payer 1069 SOLVAY JAPAN LTD / ATAGO, MINATO-KU 2-5-1 /

Biling Date 1£.09.2014

B Jtem  Descrption |WBS Element |Biled Quantity SU Net value
10 TIXOSIL 38A 20KG BAG 010 0 28901
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12 TIXOSIL 38A 20KG BAG 5.76010 264,000 28901

| g docmert | GO AQre: smem wen

eteral [

L B o @@ MR DDLOD ED 28
i (IV) Ch of Billing Items
g Do from e S mie
apen Click
T mmgeuen  omonman | e vas [ 1.884,00 Jart |
Fa e [0 SOLVAY JAPAN LTD [ ATAGO, MINATOU 2-5-1 /).
Bl B ToAccountng Iﬂ_
B by cumpt 1 WHS Elarmant Biled Quastey S et ol L )
270 0amon =
£.800T0 720,000 2HM0L
33 TROSE 386 J0NG BAG $:670 Se4, 050 280


https://wiki.syensqo.com/display/SBSOTC/VFxx+-+AR+Billing+Cancellation

	WW - Cancel Billing

