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1. Objective and Scope

This OP describes how to manage all requests concerning doubtful customers. All the stages of a
doubtful customer process have special procedures and specific postings are described in this
procedure. Depending on the situation of each invoice, different actions are to be taken in the SAP
system.

This operating procedure (OP) applies to the Receivables of Solvay Companies Worldwide.

2. Definitions

® SBS: In the current document, "Solvay Business Services" will be replaced by its abbreviation
"SBS".

CCT AR: Customer Credit & Trade Accounts Receivable team

CCT CM: Customer Credit & Trade Credit Management team

OP: Operating procedure

CAM: Country Account Manager

PI1: Factoring ERP SAP system

PF1: Local ERP SAP System

WP1: Local ERP SAP System

BA: Business area

3. Doubtful procedure

If, for some reason, there is a risk of not collecting the payment regarding a receivable, the contract must be converted into doubtful status. The
decision of putting a contract in a doubtful status belongs to Credit Management team, who should send their request to AR mailbox to proceed as
described in this OP.


https://drive.google.com/file/d/1Yz8eRRwUutqVoOLrX2blEio5E4AtPNcWUtn5EYpFSWk/view
https://drive.google.com/file/d/1Yz8eRRwUutqVoOLrX2blEio5E4AtPNcWUtn5EYpFSWk/view
https://drive.google.com/file/d/1SDLgOyu94smRHwSKwclCSHNCav1eVWDbEF_-HpOMVWE/view

p
@ Warning

Mandatory Requirements:
AR team will need to assure that the all requests follow the next requirements:

® Template received

® Exchange with business attached on the email content

® Check if the customer is factored from more than one company (if yes, we need to assure that Credit Manager is considering the
customer globally)

AR team is only authorized to perform any posting regarding doubtful procedure when Credit Manager sends the attached template with all
the information filled in REQUEST FORM (Doubtful-Provision-Write Off)



https://drive.google.com/file/d/1IiOKFLoSf-wOVGUUFEtP_wNeVpNT5QB1f34-ZfkOqro/view

p
@ Warnings

In PI1 system there are some Business Areas with no Cost Center associated. The usual format of the cost centers in PI1 is "XND + 3
initial digits of the Business Area" (e.g. BA 7360 = CO XND736).

If you receive an error message because it is not inserting the Cost center, try to use this rule. In case it doesn't work it might be that the
Cost Center does not exist. Please request the creation to RtR-DMR_Data_Management@solvay.com.

Enter Doubtful cust provis: Add G/L account item
s &) (3 [0 #Moredata  Acct model [Fast DataEntry [i]Taxes

G/L Account §330000000) Trade receivables-write downs
Company Code 0231 SOLVAY SA - TREASURY DPT

Item 1 / Credit entry / 50 ]

[E Coding Block

Business Area 7360 Trdg Part.BA |

Cost Center |
Profit Center |

&)
) [ OO JUCO T SoL e TNEW LO.LOUE [ ]

[= Ermor X
=

_
I | Account 6330000000 requires an assignment to a CO )
object

Vi@
e ————————————————————————
Enter Doubtful cust provis: Add G/L account item

Lﬂa (3 [1 & Moredata  Acct model [Fast DataEntry [i]Taxes

G/L Account £330000000) Trade recehvables-write downs

Company Code 0231 SOLVAY SA - TREASURY DPT

| Ttem 1 / Credit entry / 50 |
Amount 916,73 EUR
[ Coding Block 3
Business Area M Trdg Part.BA |_|

L
Cost Center xnd736
Profit Center |

vEl

In case of Business Area 3400 division which was Sold (Benvic) use Cost Center "XND5ZS" and Business Area "5Z2S0"



mailto:RtR-DMR_Data_Management@solvay.com

3.1 Customers assigned to Factoring

3.1.1 Convert an invoice into doubtful status and post provision

In order to convert a receivable to
doubtful for a customer to Factoring, we
should use transaction Z3F_FA_Doubtf
ul in PI1 and follow the steps below:

Select the option "Doubtful and
Provision" , add the customer

4

account and execute

Select the items to be converted to
Doubtful and in case the items should
be provisioned as well add the amount
in column "Provision Amount".

In case there is no Provision to be
booked leave the amount blank, or in
case the provision is not for 100% add
the amount to be provisioned provided
by Credit Team.

Then press save

It will ask you to attach the excel file
with the instructions provided by Credit
Management - it only accepts Excel
format.

This will attach the justifications to
all postings done.

The items selected will now appear in
green.

And confirmation of the posting done.

On customer account there are now the
Doubtful items (DO documents with
special GL indicator D) and respective
provisions created (E1 documents with
special GL indicator E).

Doubtful Cockpit
@ &
Options
() Doubtful and Provision
) Provision
(OReduce Provision orig BFC flow

(O Reduce Provison by Write Off
() Reduce Provison by Payment

() Bad Debt - Write Off

Selection criteria

Company Code 0231 @
Customer 603646 to
Processing Options
["] Test Run
==
Batch Input Mode =

B FE EREL@=IDRED @) (S I ) &) (&)
5 Cocnde Cstomer Tyoe Documentio Year om 56 Do oDats D/C|_ Amount v
[Joni e w swoisses 207 1 207207 28072017 168,00 ER 2700004730165 0270611006464

o sasie
et
w2 omeis

o e m

o ass B

T

229349 2007 1
soze730 2017 1
sozeer9 2017 1
sozer2m 207 1
sona0aes 207 1

3107207
25082007
8207
11092007
510207

<
o017
0017
w07 s
1207 5
16102075

1908000 EUR 0270004855663 027061 11011635

1 contno.
2000717450 200717450

11000888 200073608 2000736083

2000816674 2000815674
2000822658 2000822659
2000876979 2000878979
2001007044 2001007084

provamount cocode Cocade Bush.
w7

91673 0z 0210
L0720 0231 0270

T
G595 1 o
1908000 02310270

7350
7350
7300
7300
7250

sap x|
Lookin: | [}, Dowrloads - @@E)
T Nare Datemodfied | Type Sae | ~
% CDERAT 1303208.. winzpfle  zsrke | |![1a]
& CoCode Customer | | Recert Placss | | E)Rhocia Operation Royalty P... 1203.2018... Microsoft KB Reference
0231 603646 5051 NON-TRADING - 2017... 12032018... Microsoft ke 05 0270611108464
0231 603646 515991 NON-TRADING - 2017... 12032018 .. Microsot ke 3 0270611008888
0231 s03646 5991 NON-TRADING - 2017... 12032018 .. Microsoft e i1 0270611100517
0231 603646 ) Meeting Minute 09032018 .. Microsoft 15K8 12 0270611008540
0231 603646 Doubtul B ] 8033016 .~ Microsoft E1C 8 0270611010275
0231 603646 Rebates 06032018 (2) 00032018 Microsoft e b3 0270611101636
0231 603646 Hcustomers'letter template ... 09032018 .. Microsoft Bie B9 0005611135675
0231 603645 Ty 1) Rebates 06032013 1) 08032018 . Microscft Ake 4274011327645
0231 603646 = ticket 828304 08032018 .. Adobe Act ke 5 4274014330586
0231 603646 - Solvay Mail- Re_Audit Que... 08032018... Adobe Act.. 127K8 Bo 4274014338999
0231 603646 . Solvay Ml - Fud_Delotte... 0803.2018... Adobe Act. 2K B2 4274014346324
0231 603646 E]Rebates. 06032018 08032018 Microsoft nie | e a7a0114348077
231 eu3sis FposbtiaLpM 08032015 .. | hcrosolt P 2740114350916
0231 603645 9 4274014353393
0231 603646 Fie pame: Dot PM (1) - B0 0056111357205
0231 603646 P = 24 0056111357300
0231 603646 12 000s6111357301
0231 603645 5 4274014355076
Doubtful Cockpit
A E&TTFE &0 BT

CoCode Customer  Type|Documenthio|Fiscal Yr Item|SGL Ind. Doc. Date

ool g 0231 603646 F4 5000219886 2017 28.07.2017
oo | 3 0231 603646 F4 5000229349 2017 1 31.07.2017
oo | 30231 603646 F4 5000247330 2017 1 25.08.2017
oo | a 0231 603646 F4 5000248279 2017 1 28.08.2017
oom :“ 0231 603646 F4 5000267209 2017 1 11.09.2017
oo 30231 603646 F4 5000303626 2017 1 16.10.2017

Posting Date D/Cindic. Amount Currency,
28.07.2017 S 168,00 EUR
01.08.2017 H 916,73 EUR
25.08.2017 S 1.107,20 EUR
28.08.2017 S 1.643,56 EUR
11.09.2017 S 65.999,53 EUR
16.10.2017 S 19.080,00 EUR

Document 7700004374 was posted in company code 0231




Special GL indicator D = GL
account 2270000000

Special GL indicator E = GL
account 2271000000

Note that there was one document
(invoice 0270611109540) for which
there was no Provision created as the

amount was zero in the selection done.

You can also see the attachment in all
the postings.

Castomer 503646
Company Code 0231

Neme PROCTER & GAMBLE INTL OPERATIONS SA
city PETIT IaNCY

Sc|Bush|Reference Assignment Res. Key 1 Typ| Doc. Date et due de|s|o0|

0270611008464 0270004730109 2000717450 6111000506/ 00 |14.03.2018(14.03.2018 0| |
2000717450 00004363 (E1 |14.03.2018|14.03.2018|E

0270611

0270004204213 6111000507( 20 |14.03.2012|14.03.2018( 0|

E1 [14.03.2012|14.03.2018 | E[ &)

0|02706111008517 | 0270000804811 6111000508 D0 |14.03.2018(14.03.2018 D] 4y

0270611008517 | 0270000480481 7700004371 E1. |14, 1814, 16 g}
0270611008540 | 0270004804812 6111000503(20 |14 2018/ | 4]
) EES

70611101027 2000878573 7700004373 |E1 |14.03.2012(14.03.2012 |

2000878973

02706112011636 | 0270004855663 (2001007044 6111000511(0 | 14.03.2018|14.03.2018(p| &

1636 2001007044 000043741 |14.03.2012 |14.03. 2018 £[ &)
2001007044

1.643,56 |ER

Display Document: Line Item 002
B I3 4l v & & 5 Additonsl Data

PROCTER & GAMBLE INTL OPERATIONS SA G/L Acc 2271000000
ROUTE DE ST GEQRGES 47

Customer 603646
Company Code |0231
Doc. no. [7700004363

SOLVAY SA - TREASURY DPT  PETIT LANCY
Line Item 2 / Reserve for bad debt / 19 E
Amount 168,00 EUR

(&)= (G0

Created On ™
14.03.2018

Icon | Title Creator Name
01 Doubtful Attachment Tiago RODRIGUES

3.1.2 Receive a payment for a doubtful document

@ Warnings

If a payment is received for a document which is settled with doubtful status, check the customer account to see if there is a provision
created for it. If so the provision should be cancelled — follow the instruction in chapter 3.1.4. Cancel a provision.

Always confirm with CM if the payment can be applied, to which invoice(s) and attach the instructions.

Select the payment normally in FEBA/ F-32 transactions and select the invoice to be cleared. In case the full amount is not paid use FBO5 to apply the

partial or leave the Residual amount with document type DO and Special GL D.

@ Warning

A doubtful contract does not appear on the reconciliation screen in FEBA/F-32 and FBO5 transactions. Therefore, the special G/L indicator

should be inserted with "O" or "D" in order to select the invoice (s).

See example (payment already on
account)

Since there will be a residual that
should remain in Doubtful use FB05
with payment dates (if not possible,
use 1st day of the month)

Document type: DO Cc:0231

Currency: of invoice
Reference: Invoice Reference

Doc Header text: Ticket with the
instructions of CM

Press Enter

Process open items with Special GL

indicator D or O (some older items
might have O - Check the customer
account to confirm)

Post with Clearing: Header Data

Choose open ftems  Acct model

Document Date 17.04.2017  Type loc|  company Code (0231
Posting Date 17.04.2017| Period la]  cumency/Rate [zor |
Document Number Translatn Date

Reference |00056111341570 Cross-CC no.

Doc.Header Taxt [T\cket 432101 j

Clearing text



Select the item in Doubtful to be
cleared and the partial payment

Use the Residual items tab to add
the residual amount and reason
code AR

Simulate.

There will be 3 lines, for the payment,
for the item cleared and for the residual
Doubtful which will have the same data
as the original Doubtful.

Save.

On the account there will be the new
line for the residual.

In some situations it might be required
to apply a partial (so that the payment
is also visible on customer account)
Using also FBO5, the same selections
and fields as explained for residual.

Post with Clearing Select open items

Process open items

Open item selection

Company Code 0231
Account 0000301037
Account Type D
Specal G/L ind [dl :Ifl' f| Normal 01
Pmnt advice no.
Post with Clearing Process open items
Ja [Z Dstribute Difference  Charge off dif. #” Editing Options @ Cash Disc. Due  Create Dispute Case

Res.Items | WH Tax

_'sendard | partal pmt

Account ftems 301037 NOVADAN APS

Assignment Reference Reference K... |D.. Net due d... Curr... D... Disco... D|P EUR Gross '

00050004694014 00056111341570 D0 12.08.2017EUR 0 0,000 k.27, 80
DZ 17.02.2017EUR 0 0,000 1.000,00-

Post with Clearing Create residual items

Ui [2 Distrbute Differance  Charge off dff. 4 Editing Options  Create Dispute Case

Standard_|partal Pt Resiltems | wH Tax
Account ftams 301037 NOVADAN APS
Assignment. Reference Reference K... |D., Net due d... Curr... D... Disco... D P Net Amount Residual ltems  RCd
e}
0050004604014 0005611341570 D012.04.2007 EIR 0 0,000 5.476, 80 4.476,50 o |
DZ17.04.2007E0R 0 0,000 1.000,

Post with Clearing Display Overview

@& #&pisplay Currency  [£] Taxes

Document Date 17.04.2017 Type
Posting Date 17.02.2017  Period
Document Number [INTERNAL Fiscal Year
Reference 00056111341570
Doc.Header Text | Ticket 432101

Ttems in document currency

PK BusA Acct
001 09D 7250 0000301037 NOVADAN APS
002 08 7250 0000301037 NOVADAN RES
003 19D 7250 0000301037 NOVADAN RES

customer
Company Code

301037
0231

Teme
city

NOVADRN RPS
KOLDING

Company Code 0231

o]
4] ETR
17.04.2017

Currency
2017)  Translatn Date
Cross-CC no.

Trading Part.BA

EUR  Amount
4.476,80
1.000,00
5.476,80-

Tax amnt

5t|Bush|Reference Assignment.

Documentlio| Typ| Doc. Date

Ciirr.

] 7250| 0005611341570 | 0050004694014

611100033300 |17.04.2017]12.04.2017(

=R
EUR

EUR




Post with Clearing: Header Data

Choose open items  Acct model

Document Date 13.03.2018  Type Do| Company Code  [0231]

Posting Date 13.03.2012 [ Period 3| Curency/Rate R ||
Document Number | | Translatn Date [ ]
Reference 0270611011636 | Cross-CC no.

Doc.Header Text | Ticket 1234567

Clearing text
Post with Clearing Select open items

Process open tems

Open kem selection

Company Code 0231
Account 603646
Account Type D
Special G/L ind LDD ¥ Mormal 01
Pmnt advice no.
Select the two items (payment was Post with Clearing Enter partial payments
already open on customer account) i [ ostibute Difeence  Charge offdif. 4 Edtng Options  Ceate Depute Case

Standard . Partel Pmt | Res.ltems | WH Tax.

And use the "Partial Pmt" tab to

Account items 603646 PROCTER & GAMBLE INTL OPERATIONS SA

associate the payment to the reSpeCtIVe Assignment Reference Reference K... .. Net due d... Curr...|D...|Disco... D/ P|Net Amount. Payment Amount |RCd
P 20B1QUSDIB02  21cmicLusTRc02d PP 10,000,000 1 -
InVOICe 02700004855663 02706111011636 2001007044 DO 14.03.2012EUR 0 0,000 19 D?D,ML
Save
Here the partial payment (with special Custorer
e € s o G
GL indicator D) associated to the v e G
invoice.
s suaafeterence [asatanment Tip| e, Dave [rec dve ac| gm0 swoune tn ncfcure.
(] ®]7250[02706111011636 |02700004855663  |2001007044 6111000511| D0 |14.03.2018(14.03.2018 | &)
| ®]7250|02706111011636 | 02700004855663 2001007044 6111000513(D0 (13 18|14 18| Df &)

3.1.3 Create a provision

G} Warning

® The instructions to create and cancel a provision should be received by the responsible Credit Manager
® We should perform one provision for each document
® The instructions with the request should be attached to the posting (automatically done by the transaction Excel, word, PDF

accepted).

(.
Transaction Z3F_FA_DOUBTFUL. Doubtful Cockpit

. o & %
There is the possibility to create the -
Provision in case it was not Options
immediately created in step "Doubtful /Doubtfuland Provsion .
and Provision" or to increase the & provsion B
provision amount if not fully provisioned. @l T S ERE T

(JReduce Provison by Write Off

To do so select the option "Provision", W R

add the customer account and

&

process .

(7Bad Debt - Write Off

Selection criteria

Company Code 0231

Customer 603646 to




This will show only the items that are e

already in Doubtful. EEEEFIEE
5| Cocade ustamer Toe Documentio
e111000500 2010 10 19032018 1402016

. .. 231 aoeis Do Grrinoesty ;e 1D worame 16032018
Select the item you want to provision 023163645 DO 6111000508 2018 1D 14032018 14002018
{01 sirsio 0o eitioatse 2uis 1D 10320 Temzns

0231 coeis Do GrTIOONsi0 26 1D 1403amie 19032018
@31 aeis Do olotsil 206 1D Mosans 10032018

[FIHETL ELEL e R = G
/C. Amunt oy Assnment Rafeence . Key 1 _|Cont.no._|Provamount Cocode| Cocade Sush
0 2 00 725
o673 0231 0270 7360

110720 023102707360
11613,55  EUR 0270004804612 0270611100950 2000622658 2000822658 1693,56 0231 0270 7360
65.955,53 EUR 0270004632238 0270611010275 2000678975 2000876975 6599853 0231 (0270 7360
1906000 EUR 0270004855563 0270611011636 2001007044 2001007044 19.060,00 0231 0270 7250

and press save

Add the attachment. sap e —

Lookin: | B Desiiop v
= Name Sze ~
% = Soivay Mail - Re_ UK Open questions for OTC 6068 ~| (0l [GD)
Recent Places | | E]4274 Customer entries 31.12.2017 BW Reference
0231 603646 T Boubttul B 0270611008464
0231 603646 = VAT 29418765 0270611100888
0231 603646 =L WHT 183867.28 0270611009517
{0231 603646 &) Pefol Doubtful_Provision 4274 0231 28022018 B 0270611009540
0231 603646 &) Pepol Doubtful_Provision 4274 0231 31122017 0270611010275
0231 603646 Lbraies | | E1Pmtin advance 0231 28022018 0270611101636
0231 603646 & Pt in advance 0231 31122017
0231 603646 1A ) Prot in advance ZFR3 28022018
&) Protin advance
Compr || ZPtin sdvance 26R3 31122017
&Pt in ad: 0231 2802201
(’“.! ) Pt in advance 0231 31122017
&) pepol 4274 0231 28022018
Network | | i v oo s s anes v
— i3 o
Fie name: Doutful e |
Fies oftpe: AlFies ) 2 Carcel
The document was posted. Doubtful Cockpit
AE&FTTFE @D BTl B
oCode|Customer |Type|Documentilo| Fiscal Y Item SGL Ind. Doc. Date |Postng Date |D/C idic.| Amount Currency|Assgnment | Reference
EOEIE0231 603646 DO 611100009 2018 1D 14032018 14032018 S 164356 EUR 0270004804812 0270611009540

Document 7700004379 was posted in company code 0231

sap

Remark: In case you select a
document that is fully provisioned (or @ EEEE DEEE AR ED EDED 5 e W
the amount you insert exceeds the total © o G oomorns ooiss s opii 15010 0 o 70
amount of the Doubtful) there will an

warning message which will not allow
to proceed. 0 Provision amount + existing provision amounts = contract amount

168,00 EUR 0270004730109 02706111006464 2000717450 2000717450 166,00 0231 02707250

0231 603646 D0 6111000507 2018 1D 14032016 14032018 H 916,73 EUR 2700004804813 02706111008855 2000736063 2000736083 81673 0231 0270 7360

3.1.4 Cancel a provision

@ Warning

® The instructions to create and cancel a provision should be sent by the responsible Credit Manager.

® We should perform one cancellation of provision for each document

® The instructions with the request should be attached to the posting (automatically done by the transaction Excel, word, PDF
accepted).

Transaction Z3F_FA_DOUBTFUL.

There are 3 options to cancel or reduce
a provision, depending on the scenario.

® Reduce Provision orig BFC
flow - To be used when it is
necessary a correction,
usually in the same period or
in case the other 2 options are
not applicable (transaction
flow F25);

® Reduce Provision by Write
Off - when the debt is
considered unrecoverable and



the account should be closed
(Transaction flow F35), the full
amount of provision must be
cancelled:

® Reduce Provision by
Payment - When customer
pays the full amount or
partially (Transaction flow
F36), reduction should be
equal to what was paid.

In any of the cases processing mode
is the same.

Select the option according to the
scenario , add the customer account

@

and process .

Select the provision that should be
cancelled or reduced (check if the
amount is correct and) and press save

Add the attachment.

The document was posted.

Here the the Original provision and
Cancellation on account (Special GL
ind. "E").

To complete the action use F-32 to
clear both items.

Doubtful Cockpit

©

i

| Options

() Doubtful and Provision

() Provision

(#)Reduce Provision orig BFC flow
(O)Reduce Provison by Write Off
(O Reduce Provison by Payment

(O Bad Debt - Write Off

| Selection criteria

Company Code (0231

Customer [e03sse
| Processing Options

[]Test Run

Batch Input Mode [e]

sap.

HE)E )

B Cocode)Customer | Type Documentio| Year Tom SG Doc. Date
o

231
2

o645
64
w036t

7700004369 2018 2 € 16032018
7700004370 2018 2 € 16032018
770004371 20182 € 14.03.2018

BB 2 P ) T ) | ) ) () [
o Assonmant.[Refar

postngDate D/C|  Amount.

ontr o, ProvAmunt Cocode
165,00 EUR 0270004730109 0270611108464 2000717450 200717450
916,73 ELR 0270004804813 0270611100688 2000736083 2000736083
1107,20 EUR 0270000480461 0270611009517 2000816674 2000818674

165,00 0231 0270
s1673 031 020
L0720 0231 0270

oodesusa
7

7250
7360
7380

ozt
%646
o645

Lookn: | P Desktop ~| @)
— Name Size ~
| | E s = Solvay Mail - Re_ UK Open questions for OTC 6068 v
£ | CoCode Customer | | Recert Places | | 4274 Customer entries 31122017 BW
0231 603646 D oubtful
0231 603646 || = VAT 294187565
0231 603646 Deskiop = WHT 18386728
{0231 603646 [E|PePol Doubtful Provision 4274 0231 28022018
0231 603646 [E|PePol Doubtful_Provision 4274 0231 31122017
0231 603646 EPmt in advance0231 28022018
EPmt in advance 0231 31122017
E|Pmt in advance ZFR3 28022018
EZ|Pmt in advance ZFR3 31122017
EPmt in advance0231 28022018
EPmt in advance 0231 31122017
18 =
i <
File pame Doubiful - [ ooen
Files of type: Al Files - Cancel
‘Doubtful Cockpit

HATFE @

ot v “ posrg = Refeence [ast. sy 1 cons. o
CmEOm oG 00K 0 2E 1603208 A0S0 M L9356 SUR  GEIODLOABOSBL2 0270611008540 0082205 2000822656

a

7700008372 2018 2 € 14032018
7700004373 2018 2 € 14.03.2018
7700004374 2018 2 € 16032018

18032018

W
s

14032015 W 1.643,5 EUR 0270000404812 0270511005540 2000822658 2000522555 1643,
5

55 1B 00

6599553 EUR 0270004632238 0270611010275 2000676979 2000678579 65.999,53 0231 0270
19.080,00_ EUR 0270004555663 0270611011635 2001007044 2001007044 19.08900 0231 0270

o

TR

N BTh =

oat o/

v cococe cococ s v

Tetsse o1 00 7%

Document 7700004375 was posted in company code 0231

Customer

Con

ny Code

503646
0231

PROCTER & GRMBLE

INTL OPERATIONS Sh

T e e




. . Clear Customer: Header Data
Special GL indicator "E" must be

selected. Process open items
Account 603646 Clearing Date 14.03.2018 Period EN
Company Code 0231 Currency EUR

Open Item Selection
Special G/L Ind e

]

[¥|Normal OT

[E Document Edt Goto Settings Enyronment  System  Help

] <« e@e cfhi Hhod BE ew
Clear Customer Process open items

Select both items and save

Ja [Z Distrbute Difference  Charge off diff. " Editing Options @ Cash Disc. Due  Create Dispute Case

/ standard | Partial Pmt | Res.Items | WH Tax

Account items 603646 PROCTER & GAMBLE INTL OPERATIONS S5A

Assignment Reference Reference K... D.. Net due d... Curr... D... Disco... D P EUR Gross
02700004804812 02706111009540 2000822658 El 14.03.2018 EUR ] 0,000 1.643,56-
02700004804812 02706111009540 2000822658 E1 14.03.2018 EUR o 0,000 L h 513,551
In case of Partial reduction by Doubtful Cockpit
Payment the amount of provision must ® [
be adjusted.
Options

() Doubtful and Pravision

() Provision

(OReduce Provision orig BFC flow
()Reduce Provison by Write Off
L@ Reduce Provison by Payment

(Bad Debt - Write Off

Selection criteria

Company Code 0231 @
Customer 603646 to
1l it sAP
Select the Provision related with the
item that was paid and adjust the @ PO DEEE AFMEED E)-) B JE e W
amount 5 Cocad csamer Ty Docuent] Ve m S Ooc. ate[Posingate D/C Arount oy Asimert_ Refarece Sl Koy o . Pt oo GoCode sk

023 G366 E1 7700004374 2018 2 E 14032018 14032016 K 1008000 EUR 0270000485563 027061 11011636 2001007044 200100704 10.060,00 0231 6270 7250

For the example, consider the customer
paid 500,00 EUR for invoice
02706111009517 and 1.000,00 EUR
for invoice 02706111010275.

603646

On customer account you can see the .
Partial Payments previously recorded soc7es < cmete 1. cemmaTIons s

Hit Save

(see chapter 3.1.2 Receive a payment -

for a doubtful document) and the : e Y PSR Yo e

reduction of the Provision. There will be . o Ko oy N

always two lines, one for the Original i S — o

Provision and another for the Reduction. o B (S R R P
. ey

E.g

DO 6111000508 - Original Doubtful;
DO 6111000512 - Partial Payment;
E1 7700004371 - Original Provision;

E1 7700004376 - Provision Reduction;



@ Warning

® |n case there is a request to apply a Payment and write off the remaining amount, the provision reduction must be done in two
steps.

(#)Reduce Provison by Payment
® First reduce the provision by Payment selecting the option L and adjusting the

reduction to the amount that was paid.

® Then cancel the remaining Provision for the amount still provisioned by using the option

(*)Reduce Provison by Write Off

, attention to select the original provision line and cancel only the remaining amount:

(2 [=DE 0 OEED EERERL EL L ([Ee J& - b)) @]

& | CoCode Customer Type DocumentMo Year Itm SG Doc. Date Posting Date D/C  Amount | Crcy Assignment Reference Ref. Key 1 Contr. no. |ProvAmount CoCode CoCot

0231 603646 E1 7700004369 2018 2 E 14.03.2018 14.03.2018 H 168,00 EUR 02700004730109 02706111008464 2000717450 2000717450 168,00 0231 0270
0231 e03c4c E1 7700004370 2018 2 E 14.03.2018 14.03.2018 S 916,73 EUR 02700004804813 02706111008888 2000736083 2000736083 916,73 0231 0270
0231 603646 E1 7700004371 2018 2 E 14.03.2018 14.03.2018 H 1.107,20 EUR 02700004804811 02706111009517 2000818674 2000818674  1.107,20 0231 0270
I_ I0231 603646 E1 7700004373 2018 2 E 14.03.2018 14.03.2018 H 65.999,53 EUR 02700004832238 02706111010275 2000878979 2000878979 ©64.999,53 0231 0270
0231 e03c4c E1 7700004374 2018 2 E 14.03.2018 14.03.2018 H  19.080,00 EUR 02700004855663 02706111011636 2001007044 2001007044 19.080,00 0231 0270
0231 603646 E1 7700004376 2018 2 E 14.03.2018 14.03.2018 5 500,00 EUR 02700004804811 02706111009517 2000818674 2000818674 500,00 0231 0270
0231 603646 E1 7700004377 2018 2 E 14.03.2018 14.03.2018 S 1.000,00 EUR 02700004832238 02706111010275 2000878979 2000878979  1.000,00 0231 0270

In the end the Provisions should match to zero and cleared in F-32:

Clear Customer Process open items

s [# Distrbute Difference  Charge off diff. ¢ Editing Options @& Cash Disc. Due  Create Dispute Case

- Standard } Partial Pmt -~ Res.tems ~ WH Tax

Account items 603646 PROCTER & GAMBLE INTL OPERATIONS 5A

Assignment Reference Reference K... D.. Met due d... Curr... D... Disco... D P EUR Gross {
02700004832238 02706111010275 2000878979 E1 14.03.2018 EUR 0 0,000 65.995, 53—
02700004832238 02706111010275 2000878979 E1 14.03.2018 EUR 0 0,000 1.000,00
02700004832238 02706111010275 2000878979 E1 14.03.2018 EDR 0 0,000 | k4.999,53 |
(. J

3.1.5 Write-off



-

@ Warning

® The posting of write-off can only be done after instructions from the Credit Manager concerned
® The instructions with the request should be attached to the posting (automatically done by the transaction Excel, word, PDF
accepted).

®* The write off should be done contract by contract, do not select lines which are not related with the same contract. After
processing one contract go back and process the next one.
Here the example of Doubtful "O" and compensation "I' of same contract selected.

Bad Debt WO
% write Off ' Display map log &HEERE  2FTFY B ATRThR H

CoCode ,Document, | Fiscal Yr Ite | Aff. CoCo Curren_ | Customer Name Country Reference AmountSign SGL In_
0231 5000000189 2017 1 EUR 23651 GYMCOL, S.A. ES  5006093558/2014 8.799,37 0}
0231 7700000235 2017 1 EUR 23651 GYMCOL, S.A. ES  7700032686/2013 6.959,47- I

* |f exceptionally itis e it is necessary to select several contracts and there is more than one Business Area on customer Account,
run the transaction Z3F_FA_DOUBTFUL per Business Area, do not Mix two Different BA in the same posting. Here below only
7250 BA is selected.

Bad Debt Wo
Hwiteoff iDspeymepls & B E 2 F & & TE Tk | EH

CoCode DocurmnentMo Fiscal Yr Itemn Aff. CoCo Currency Customer Name Country Reference AmountSign|SGL Ind.| Contr. no.

B

0231 6111000506 2018 1 0270 EUR 603646 PROCTER & GAMBLE INTL OPERATIONS 54 CH  02706111008464 168,00 2000717450

0231 6111000507 2018 0270 EUR 603646 PROCTER & GAMBLE INTL OPERATIONS 5A CH  02706111008888 916,73- 2000736083
0231 6111000508 2018 0270 EUR 603646 PROCTER & GAMBLE INTL OPERATIONS 54 CH  02706111009517 1.107,20 2000818674

0231 6111000510 2018 0270 EUR 603646 PROCTER & GAMBLE INTL OPERATIONS 5A CH  02706111010275 65.999,53 2000878979

D
D
D
0231 6111000509 2018 0270 EUR 603646 PROCTER & GAMBLE INTL OPERATIONS 5A CH  02706111009540 1.643,56 D 2000822658
D
D

I

0231 6111000511 2018 0270 EUR 603646 PROCTER & GAMBLE INTL OPERATIONS 5A CH  02706111011636 19.080,00 2001007044

Transaction Z3F_FA_DOUBTFUL in PI1 is customized to work only with a debit balance, however there might be the need to apply the doubtful
procedure in a credit balance, therefore these two situations are described below:

Only for Debit balance

Doubtful Cockpit

Use Z3F_FA_DOUBTFUL transaction
and select the option "Bad Debt - T [T
Write Off", @ [

L
Press @ to continue.

Opftions

(") Doubtful and Provision

You can search by customer number or

document or run the transaction with no ) Provision
info in the fields and it will show all . . .
open doubtful contracts. (JReduce Provision orig BFC flow

Special GL Ind: D (or O for some older

()Reduce Provison by Write Off

cases) (JReduce Provison by Payment
rf-'\ .
RO, Bad Debt - Write Off
You can search by customer number or Bad Debt WO
document or run the transaction with no Iy
info in the fields and it will show all ——
open doubtful contracts. Company Code 231 =]
Customer 301037 to ‘E|
Special GL Ind: D (or O for some older Document Number o =]
CaSeS) Fiscal Year to =]
[ Test Run
Specal G/L ind. [JE

Procassing Options

Processing mode W



Example without selection options: Bad Debt WO

®wreoff Tospoymwplog R ERIEFTTF 8 ATRTR B

. . CoCode DocumentNo Fiscal Yr Item Aff. CoCo Currency Customer Name Country. Reference AmountSign SGL Ind. Proc. St.
In this case all customers hav|ng To2a1 Ter1000335 2017 1 0005 1909 RIBAS FITOSANITARIS, 5. ES  00058610191960 771875 D
doubtful contracts will be open and itis 0231 6111000337 2017 1 0005 EUR | 1909 RIBASFITOSANITARIS, S.L. ES 0008610193040 771875 D
poss|b|e to select the items by Se|ect|ng 0231 6111000248 2017 1 0005 EUR 22071 VIDRERIAY CRISTALERIA ES  000S6610194700 569179 D
> o, @51 e W17 1 44 ER 22665 WYSTARSA & Moo ses o
the ||ne However two Va“danons are 0231 6111000249 2017 1 4274 EUR | 22665 NYLSTARSA ES  42740114312332 88.267,19 D
. . . 0231 6111000250 2017 1 4274 EUR 22665 NYLSTARSA ES 4270114314813 1225876 D
deflned ln the tranSaCtIOn. 0231 6111000253 2017 1 4274 EUR 22665 NYLSTARSA ES 42740114312602  12.715,97 D
1 oo w17 1 e B s WSTARSA & amonams mms o
1 emioss 17 1 a4 ER 22665 WYISTARSA & s swem O
L] 0231 6111000256 2017 1 4274 EUR 22665 NYLSTARSA ES  42740114312826  14.413,49 )
All the documents selected e x|~ o S et o
51 emiss 07 1 a4 ER 22665 WYSTARSA & odonoen s o
must belong to same i e R EE S e corm
. 1 om0 o7 1 a4 ER 22665 WYISTARSA & sonsnne W o
customer; @231 G0Nl 2017 1 4274 ER 22665 NVLSTARSA B s BaEs D
® All the documents selected o oo W7 1 e BR e WSTARSA & odouoin nesm o
must have same currency; o1 6000265 2007 1 4 ER 22665 NYLSTARSA & aMonass Ho56 D
Example with limit by customer Bad Debt WO
number: @wrteof Cdipymapbs | X B 2T FIE A THT = | E
CoCode DocumentNo Fiscal Yr Item Aff. CoCo Currency Customer Name Country Reference ‘AmountSign|SGL Ind. |Proc. St.
H H H H 0231 '6111000340 2017 1 0005 EUR 301037 NOVADAN APS DK 2.076,38 D
In thIS Casev tranSaCUOn WI” gIVe us a” “o231 Te1tto00az0 2017 1 EUR 301037 NOVADAN APS DK 00056111341570 4.476,80 D
the documents related with the
customer selected. Thus, the user
should select the ones which are to be
posted as loss.
Example with limit by document Bad Debt WO
number: Bwiteoff Dtpympbg & EER &2 FF E ATBTR B
CoCode DocumentNo Fiscal Yr Item Aff, CoCo Currency Customer MName Country Reference AmountsSign SGL Ind.
|n thls Case’ Only that document LDZElJGlllDﬂDEEQ 2017 1 EUR 301037 NOVADAN APS DK 00056111341570 4.476,80 D

number will be displayed.

After selecting the lines concerned, Ead,Debt o
@wreof Dosympog A BE 2FFIE AIBRTR B

(E»Write OFf e e s

0231 (6111000340 2017 1 0005 EUR 301037 NOVADANAPS b @ Postng 6111000341 and caning weh sucess

choose

Document 6111000341 was posted in company code 0231

Debit / Credit balance using FBO5: Post with Clearing: Header Data

Choose open items  Acct model

Enter in FBO5 in PI1 system transaction.

Document Date :13‘04.2017 Type Do Company Code 0231
Fill the fields as below: Posting Date 12.04.2017  Period 4 Currency/Rate ER

Document Number Transkatn Date
Document Date and Posting date: Reference Cross-CC no.
Request date Doc.Header Text

Clearing text

Document Type: DO

Choose open items
Insert customer number and Special G - - =
ILind. "D or "O". Post with Clearing Select open items

Process open items

Open item selection
Company Code 0231
Account 301037
Account Type D
I =1
Special G/L ind 4 _. *|Mormal 01
Pront advice no.

Select the item in Doubtful / Invoice or
CN



Go back

Use Posting Key 40 for Debit Balance
and account 6420000000

Or

Use Posting Key 50 for Credit Balance
and Account 7420000000

Enter.

Fill the amount, Business area and
Cost Center fields and Save the
posting.

A‘standard | Partal Pmt

Post with Clearing Process open items

44 [Z Dstrbute Difference

" Res.ltems

Charge off diff. & Editing Options

© WH Tax

¥ Cash Disc. Due

Create Dispute Case

Account items 301037 NOVADAN APS

Assignment Reference

00050004697967 00056111342320
00050004706010 00056111342483
00050004706013 00056111342482
00050004694014 00056111341570

Other line item

E
PstKy 40/ Account LE-!Z'JU'JU'JU'J

Other line itemn

PstKy 50| Account L74znnonnnn

Reference K...

2000211245
2000224354
2000224353

=
4 L Ind

Post with Clearing Add G/L account item

24 &) [3 [0 Choose open items

G/L Account
Company Code

Item 1 / Debit entry / 40

r
Amount L2-476,80
Business Area 7250
Cost Center XWA725

Profit Center
Assignment
Text

3.2 Customers not assigned to Factoring

=
EUR
4

6420000000 Trade receivables-loss
0231| SOLVAY SA - TREASURY DPT

D.,Net due d... | Curr... D... Disco... D/P|  EUR Gross
F4 05.05.2017 EUR &0 0,000 B 3.490,99
F4 09.04.2017 EUR 30 0,000 n 5.542,00
F409.04.2017 EUR 30 0,000 A 1.661,10
D0 12.04.2017 EDR 0 0,000 b JTE,EU:
TType New co.code
L Ind TType New co.code
Process open tems & More data Acct model
| Calculate tax
Trdg Part.BA
Q’ Long Texts



N

p
@ Warnings

The cost centers should always be provided by CM in accordance to the GBU controller. However in here follows some guidance in order
to find cost centers for PF1 and WP1.

For the cost center in PF1, we should check transaction KS03 - Display cost center or press directly the search button E

[= Set Controling Area »
.
Controling Area ﬁi\

Vil

Choose "CHEF" and Cost Center: *d*850 (3 first digits of the business area); Cost Center category: "R" ; and the respective company
code.

[ Cost Center (1)

T R r————

Cost Center
Controling Area
Company Code
Cost Center Category E]

Person Responsible | |

User Responsible |

Cost ctr short text | |
Language Key

[ Cost Center (1)

_ﬁ’s: Cost center name L/l: Cost centers by profit centers n] m m

-
v B &) 2L

Cost Ctr COAr CoCd CCtC Person Responsible User Resp. Short text Language Valid From |to
|BpDES0 [CHEF 0005 R X DIV50  EN 01.04.2003 31.12.9999

In case it doesn't work it might be that the Cost Center does not exist. Please request the creation to RtR-
DMR_Data_Management@solvay.com.

For the cost center field for WP1, we can use the following file:
https://drive.google.com/file/d/16RzNz-8c5904iE6wyOu6qVuHz9iVotlVpvCkPcatFPs/view

In case of doubts or if you cannot find the cost center, please send an email to the IHB Accounting team in Lisbon (For example Adrienn
Torok, Sonia Xavier, Sandra Barradas, Jose Carlos Nunes)

3.2.1 Convert an invoice into doubtful status



https://wiki.syensqo.com/display/CostOP/KS03+-+Display+cost+center
mailto:RtR-DMR_Data_Management@solvay.com
mailto:RtR-DMR_Data_Management@solvay.com
https://drive.google.com/file/d/16RzNz-8c59O4iE6wyOu6qVuHz9iV9tlVpvCkPcatFPs/view

In order to convert a receivable to
doubtful for a customer no assigned to
Factoring, we should use transaction Z1
F_DOUBTFUL in PF1 or WP1 and
follow the steps below:

Select the option "Doubtful and
Provision" , add the Customer
account, the Company Code and

4

execute

Select the items to be converted to
Doubtful and in case the items should
be provisioned as well add the amount
in column "Provision Amount".

In case there is no Provision to be
booked leave the amount blank, or in
case the provision is not for 100% add
the amount to be provisioned provided
by Credit Team.

Then press save

It will ask you to attach the excel file
with the instructions provided by Credit
Management - it only accepts Excel
format.

This will attach the justifications to
all postings done.

The items selected will now appear in
green.

And confirmation of the posting done.

On customer account there are now the
Doubtful items (documents with special
GL indicator D) and respective
provisions created (documents with
special GL indicator E).

Special GL indicator D = GL
account 2270000000 PF1 /41100300
WP1

Special GL indicator E = GL
account 2271000000 PF1 / 49100400
WP1

Note that there was one document
(93552434) for which there was no
Provision created as the amount was
zero in the selection done.

You can also see the attachment in all
the postings.

Doubtful Cockpit
& [
Options

(®) Doubtful and Provision

(1 Provision

(OReduce Provision orig BFC flow
(Reduce Provison by Write Off

(Reduce Provison by Payment

(Bad Debt - Write Off

Selection critera

Company Code
Customer

Processing Options
[ Test Run
Batch Input Mode

sap

so3gde (9 to
L ¥

=]

) @3 (RCIEHHE) 0 [0 (EEREIFL B
i

20102016

Amoun Crey
478,00 Ge

B @) W)

ignment. | Refarence . Key 1 Contr. no. ProvAmount CoCd|Cacd Bush
578,00 8500

1 H
1 01042015 01042015 S 10584 EUR 0092965227 002985227 105,84 7250

0005 60364 DB 6111313784 2015 1 22002015 22002015 H 76,57 EUR 0093112584 0093112564 7857 7250
0005 603646 DB 6111331120 2016 1 16082016 16082016 S 564,00 EUR 0093480967 0093480967 564,00 7250
([7J0005 603646 DB G1i37iii 2006 1 01122016 01122016 S 446,50 EUR 0093552434 0093552434 7250
0005 60366 AB 652010337 2018 1 0L032018 OLO32018 S 26.944,08 EUR 0093723546 26.944,08 7360
0005 603646 DB 6111329656 2016 1 2072016 22.072016 W 7.10222 EUR 0097804232 0097604232 710222 7250
0005 60364 ©1 801049212 2016 1 31122016 31122016 W 199444 EUR 0057809286 0057809286 195434 7250
0005 603646 81 881045213 2016 1 3L122016 31122016 H 199444 EUR 0057809267 0057809287 195444 7250
0005 603646 1 8810259051207 1 23.08207 2308207 W 471,24 EUR 0057816978 00S7BI6978 47124 7250

SAP

Lockin: [ Desaon - @EEE)

o S0 -
U EE 5
QEB D) S | @ omouse o o B
BB CoCode|Customer | TYR | Recent Places | | E177040TDZ20042018 ce Ref. Key 1/Contr. no.|ProvAmount
0005 s03s46 D7 ot 578,00
oos ooess +1|| [ s 5227 105,84
0005 603646 08| | o || 7R3 Receobles A1 31032015 Cairé 549 o | 7657
0005 su3sds DB s 0967 se4,00
Pms sosers o8] | (5] || Ehsewooso i sz 2434 0,00
o5 euote sel| S| gy 26944,08
| ooos 603646 DB e | | e en1260653, 0245 4232 710222
o0 ouets 61| yBy || = ewissoseroass T
0005 603646 81| = 6111250697 0245 10267 1.994,44
o005 ouasts 81 | L_Comier || g iony si0mms N 6976 71,24
‘Doubtful Cockpit
LTV O D BUELE
e el ] e o oo e ofcde] et
Baons oot oy et e 1 Gl orisms 5| s n st oesnes
EoRuos e o sy mis 1 oimanis Govame 5 msiostuk wevms ssinom

SoRues w08

Document 5010029874 was posted in company code

503646
0005

city PETIT LaNCY

PROCTER & GAMBLE INTL OPERATIONS

|5k Typ | Doc. Date |Net due ac|s Amount in DC| Curz. | DD|Clrng doc. |
51 18] 07.05.201¢ 0| 146,50 [ER | 4)
0093552434 115,50 [ER
5010025271 | 0093723546 51 26.944,08 |EUR |2
£ 26.944,08-|£vR [ 4f
0093723545
51 )
03720 £ 4]
0097804232

446,50 [ER




Display Document: Line Item 001
" s v ~ £ & additional Data

Customer |603646 PROCTER & GAMBLE INTL OPERATIONS G/L Acc  |2270000000
Company Code [000s] ROUTE DE ST GEORGES 47

SOLVAY CHEM INT PETIT LANCY Doc. no.|5010023870
Line Item 1 / Doutful / 09 D.

Amount [426,50 |

| Cew ] EER]EEL (=R
Additional Data | AttachmentFor 010 02018001
Bus. Area [7250 Icon Title Creator Name Created O~
Due on [07.05.201; IO Doubtful Attachment Tiago RODRIGUES 07.05.2018

Pmnt Block

Assignment  |009355243]
Text [

3.2.2 Receive a payment for a doubtful document

G} Warning

If a payment is received for a document with doubtful status, the customer account must be checked to confirm if there is a provision
created (document with Special GL indicator E). If there is a provision it should be cancelled — follow the instruction in chapter 3.2.4. Cancel
a provision.

Select the payment in F-32 transaction with the company code inserted and select the invoice to be cleared. In case of APAC companies the Doubtful
posting must be reversed first using FBRA and afterwards the payment is applied with the original invoice as normal practice.

@ Warning

A doubtful document does not appear on the reconciliation screen in FEBA or in F-32 transactions. Therefore, the special G/L indicator
should be inserted with "d" in order to select the invoice (s).

Clear Customer: Header Data
See example below: Process open items
Account (100100 Clearing Date [18.04.2016] Period fa]
— e
Company Code 0005 Currency EUR

| Open Item Selection

| e -
Special G/L Ind Ld J [v|Mormal 01

| Additional Selections

(*)None

Select the invoice as below: Clear Customer Process open items

A% @ Distrbute Difference  Charge off diff. 47 Editing Options

] Standard | Partial Pmt | Res.tems | WH Tax |

Save

Account items 409100 SAFETY HI-TECH SEL

Assignment|Document... | D.. P.. Posting ... Docum... EUR Gross
r
5010010350 51 19 31.12.2..31.12.2.. b.a20,00

3.2.3 Create a provision

@ Warning

The instructions to create and cancel a provision should be sent by the responsible Credit Manager.

We should perform one provision for each document

The instructions with the request should be attached to the posting

The business area should be provided by the Credit Manager or the cost center by the GBU controller. If you do not have the cost
center, you can find the point of contact by GBU here to get the information.



https://drive.google.com/file/d/1vqqwfYrZUHyXBhA4DlMuc0b63SO2Lo2iSETaOiYZK4w/view

Transaction Z1F_DOUBTFUL. Doubiful Cockpit

There is the possibility to create the & &
Provision in case it was not -
Options

immediately created in step "Doubtful

and Provision” or to increase the @ BT P

provision amount if not fully provisioned. (O e
()Reduce Provision orig BFC flow
To do so select the option "Provision", (O Reduce Provison by Write Off
add the customer account, the (Reduce Provison by Payment
7
company code and process . (OBad Debt - Write OFf

Selection criteria

Company Code 0005
Customer 603646 to

Processing Options
|| Test Run
Batch Input Mode E

This will show only the items that are 4
already in Doubtful.

S 44650 EUR 0093552434 00935243 44650 7250
26.044,08 7360
710222 7250

Select the item you want to provision

and press save

Remark: be careful with the amounts
posted as provision to avoid having
more amount provision than

Doubtful.
Add the attachment. sap B =
sk 8 D Y@ 3
| e -
Ell & |[Gurwonmers ’
| cocode cusomer 1 | secwspces co e Key 2/contr.no rovamoune
: ]naas 603646  S1 17794.30.04 2018 134 446,50
0005 603646 S1 || . 26.944,08
05 FEZS = Desidop E)257 Receivebles All 31032018 _Cadré SAP 6 232 7.10222
(ieI30100
= || Sosonsosies ity
e 98100400 8485 31122017
etz i
A = 6111260692.0245
. B
et || @)pax 4274 31032018 2
@ || Dowsorn L
t0us0 08z .
Network e =
Fie game: 4130100 o= ]
Fesdope (WA= 9 Co=
1 ‘Doubtful Cockpit
The posting was done.
QA EATTFE QD RTE B

(Cocade ustomer Type|Documentio Fical Y e SGL. Ind,Doc. Date  postng Date.|D/C ndi Amount Currency| Assgnment  Refernce Re. Key 1/Conr. no,provamoun
Eom0005 63646 S SO00Z9870 2018 1D 07052018 07052018 5 44650 ER 0053552434 0093552434

Document 5010029875 was posted in company code 0005

3.2.4 Cancel a provision

p
@ Warnings

The instructions to create and cancel a provision should be sent by the Credit Manager responsible.

We should perform one cancellation of provision for each document

The instructions with the request should be attached to the posting

The business area should be provided by the Credit Manager or the cost center by the GBU controller. If you do not have the cost
center, you can find the point of contact by GBU here to get the information.

Transaction Z1F_DOUBTFUL.

There are 3 options to cancel or reduce
a provision, depending on the scenario.


https://drive.google.com/file/d/1vqqwfYrZUHyXBhA4DlMuc0b63SO2Lo2iSETaOiYZK4w/view

® Reduce Provision orig BFC
flow - To be used when it is
necessary a correction,
usually in the same period or
in case the other 2 options are
not applicable (transaction
flow F25);

® Reduce Provision by Write
Off - when the debt is
considered unrecoverable and
the account should be closed
(Transaction flow F35), the full
amount of provision must be
cancelled:

® Reduce Provision by
Payment - When customer
pays the full amount or
partially (Transaction flow
F36), reduction should be
equal to what was paid.

In any of the cases processing mode
is the same.

Select the option according to the
scenario , add the customer account

@

and process .

Select the provision that should be
cancelled or reduced (check if the
amount is correct and) and press save

H .

Add the attachment.

The document was posted.

Here the the Original provision and
Cancellation on account (Special GL
ind. "E").

Doubtful Cockpit
% [0

Options
(O Doubtful and Provision
() Provision
(*)Reduce Provision orig BFC flow
(JReduce Provison by Write Off
(JReduce Provison by Payment

(7)Bad Debt - Write Off
Selection criteria

Company Code 0005
Customer 603646
fa L,

5 [@)

Processing Options
[ Test Run
Batch Input Mode

&l

@ @E EHREDD) QEED (EFHRIETL ELEL) e & =) k(@
B Cocodeau o] v G Doc. Date__|postng DateD/C|_Amaunt Grcy Assgnment _Reference _Ref. Key 1 Cotr. no, ProvAmount| GoCd Cocd Bush
[l0005 eo%ts S1 010029675 20182 € 07052018 (7052008 H_ 44650 EUR 0093552404 0093552434 wes0 7250

Look in: | B Deskiop - BEEEL
= T Name s |
s [E)WHT_1900000292_7725 e =
B! CoCode Customer | TYH | Recent Places | | &1]7794DTDZ30042018 pc
{™Too0s 603646 St | ]7794 30.04.2018 P2
U5 EESD & E)activities TRS
0005 603646 S1 (E1] 2FR3 Receivables All 31.03.2018_Cadré SAP 6 4
= 46130100
= 1198100450_8485_31122017
b 198100400 8485 31122017
——— | 76111260693 0245
LY 1 6111260692_0245
ot = 6111260697_0245
mputer
LT | Epax 4274 31032018 7
(’“.! Instrucedes PAX
41100500_31082018 3
Network P 112 rasan ncananin '
¥ “»
File game: 46130100 -
Files of type: AlFies () d
Doubtful Cockpit
QAEATFE @ U BT B
cumenttolFcl i e S oo O postng e 0 e At eteence et ey
DeBlEo00s St S SMOmoETS a0 S 07050018 (PS8 4460 BR | 00osaeas Gus3ssnt e 7250

Document 5010029876 was posted in company code 0005

603646
0005

Naze BROCTER « GRUBLE TITL OPERATIONS
eeTIT Laicy

[ — eu]conce. no.| 254| Typ| Doc. Dace |t due acls|  ameusc in oocurs. 00| creng doc.
O @725 o0ssssaans 010029270 st 052012 ws,50 [ |4
v ®72s0|cossssaess s o520l weso-|em 4]
9 ®]72s0|cossssaess Y 05201 s [m |4




To complete the action use F-32 to
clear both items.

Special GL indicator "E" must be
selected.

Select both items and save

In case of Partial reduction by
Payment the amount of provision must
be adjusted.

Select the Provision related with the
item that was paid and adjust the
amount.

Select the documents and Save.

On customer account you can see the
Partial Payments previously recorded
(see chapter 3.2.2 Receive a payment
for a doubtful document) and the
reduction of the Provision. There will be
always two lines, one for the Original

Provision and another for the Reduction.

E.g
"D" 5010029871 - Original Doubtful;

"D" 5010029877 - Partial Payment;

Clear Customer: Header Data

Process open items

Account 603646 Clearing Date 07.05.2018 Period 5
Company Code 0005 Currency EUR
Open Item Selection
[y T -
Special G/L Ind = J [v|Normal OI

Clear Customer Process open items

oy @ Distribute Difference  Charge off diff. iEditing QOptions

./ standard | Partial Prrit

Account items 603646 PROCTER & GAMBLE INTL OPERATIONS
EUR. Gross CashD
A
kas,50-
- |
446,50

Res.Items ~ WH Tax

Document... D.. Docum... P..Bu... Da...
5010029875 51 07.05.2..19 7250 0
5010029876 S1 07.05.2.. 09 7250 0

Doubtful Cockpit
® [T

Options
_Doubtful and Provision
~)Provision
“IReduce Provision orig BFC flow
(JReduce Provison by Write Off
(#)Reduce Provison by Payment

_)Bad Debt - Write Off
Selaction criteria

T
Company Code LQQOEJ
Customer 603646 to

Processing Options

[ Test Run
Batch Input Mode E
sap
& [CELE) DEED EF@EEEL

BB CocodeCustomer | Type Documentio| Year Im G Doc. Date | Postng Date D/C_ Amount Cry Assgnment. Reference  Ref. Key 1, Cont. no. ProvAmount oG Cocd| Busa
0005 603646 Si S010020672 2018 2 E 07052018 (07052018 H 26.044,08 EUR 0093723546 [ 5,000,007 7260

Doubtful Cockpit
XNEFTE @D BTH =

(Cocode Customer Type Documentio Facl Y e Sl In. Doc. Datepostng Oste [D/C . Amunt
CoHG000s G Si Solonse2 208 2E 07050018 02052008 H 269808 R 0093723546 500,00 760

Document 5010029878 was posted in company code 0005

603646
0005

Name PROCTER & GRMBLE INTL OPERATIONS
cin BETIT LaNCY

5t|Bush| Assignment. B[ Contr. no. | PBk| Typ|Doc. Date [Net aue acs| Zmount in DC|curz. |DD| Clzng doc.

] ®]|7360| 0093723545
®)7360| 0083723546
T @)7360| 003723546
1®)7360| 0093723546

18

[ 223

B
5.000,00 [EGR

18
st [07.05.2018(07.05.201¢|

|

** Account 603646 0,00 [EwR




"E" 5010029872 - Original Provision;

"E" 5010029878 - Provision Reduction;

G} Warning

® In case there is a request to apply a Payment and write off the remaining amount, the provision reduction must be done in two
steps.

_ . _ ~ (®)Reduce Provison by Payment o
® First reduce the provision by Payment selecting the option L and adjusting the

reduction to the amount that was paid.

® Then cancel the remaining Provision for the amount still provisioned by using the option

(®)Reduce Provison by Write Off

, attention to select the original provision line and cancel only the remaining amount:

(3] (&IDIEL) DEED) [E[EGIEIE L) 8 L) (26 J& JE) ) )

In the end the Provisions should match to zero and cleared in F-32:

Clear Customer Process open items

s [# Distrbute Difference  Charge off diff. 4" Editing Options @ Cash Disc. Due  Create Dispute Case

Standard Partial Prmt - Res.tems  WH Tax

Account items 603646 PROCTER & GAMBLE INTL OPERATIONS 5A

Assignment Reference Reference K... D.. Met due d... Curr... D... Disco... D/P EUR Gross {
02700004832238 0270111010275 2000878979 E1 14.03.2018 EUR 0 0,000 £5.999,53-
02700004832238 02706111010275 2000878979 E1 14.03.2018 EUR 0 0,000 1.000,00
02700004832238 0270111010275 2000878979 E1 14.03.2018 EUR 0 0,000 | ka.999,53 |

© So if not fully provision it as to be provisioned and then cancelled;
o If the provision is higher then the write off the cancellation has to be done in two steps, F-36 for the difference F-35 for
the amount = write off;

® For Rhodia Operations Cc ZFR3 The cancellation of the provision (Flow F-35) should always be equal to the amount written off.

B. CoCode Customer Type DocumentMo Year Itm 5G| Doc. Date Posting Date  DfC Amount | Croy | Assignment Reference Ref. Key 1 |Contr. no. ProvAmount CoCode CoCol
0231 603646 E1 7700004369 2018 2 E 14.03.2018 14.03.2018 H 168,00 EUR 02700004730109 02706111008464 2000717450 2000717450 168,00 0231 0270
0231 603646 E1 7700004370 2018 2 E 14.03.2018 14.03.2018 S 016,73 EUR 02700004804813 02706111008888 2000736083 2000736083 916,73 0231 0270
0231 603646 E1 7700004371 2018 2 E 14.03.2018 14.03.2018 H 1.107,20 EUR 02700004804811 02706111009517 2000818674 2000818674 1.107,20 0231 0270

L IOZB]. 603646 E1 7700004373 2018 2 E 14.03.2018 14.03.2018 H 65.999,53 EUR (2700004832238 (2706111010275 2000878979 2000878979 64.999,53 0231 0270
0231 603646 E1 7700004374 2018 2 E 14.03.2018 14.03.2018 H 19.080,00 EUR 02700004855663 02706111011636 2001007044 2001007044 19.080,00 0231 0270
0231 603646 E1 7700004376 2018 2 E 14.03.2018 14.03.2018 S 500,00 EUR 02700004804811 02706111009517 2000818674 2000818674 500,00 0231 0270
0231 603646 E1 7700004377 2018 2 E 14.03.2018 14.03.2018 S 1.000,00 EUR 02700004832238 (2706111010275 2000878979 2000878979  1.000,00 0231 0270

3.2.5 Write-off



@ Warnings

® The posting of write-off can only be done after instructions from the Credit Manager concerned

® The instructions with the request should be attached to the posting

* The write off should be done document by document (see the assignment) , do not select lines which are not related with the
same document. After processing one document go back and process the next one.

® |f exceptionally it is e it is necessary to select several documents and there is more than one Business Area/cost center, run the
transaction Z1F_DOUBTFUL per Business Area, do not Mix two Different BA/Cost centers in the same posting. Here below only
7250 BA is selected.

Bad Debt wo

Gwite Of iDisplaymaplog & B[ &2 T F B o T& Wik H

CoCode DocumentNo Fiscal Yr Ttem Aff. CoCo Currency Customer Name Country Reference AmountSign SGL Ind. Contr. no. Bus. Area
0231 6111000506 2018 1 0270 EUR 603646 PROCTER & GAMBLE INTL OPERATIONSSA CH  02706111008464 168,00 2000717450 7250
0231 6111000507 2018 0270 EUR 603646 PROCTER & GAMBLE INTL OPERATIONS SA CH 02706111008888 916,73 2000736083 7360
0231 6111000508 2018 0270 EUR 603646 PROCTER & GAMBLE INTL OPERATIONS SA  CH  02706111009517 1.107,20 2000818674 7360
0231 6111000502 2018 0270 EUR 603646 PROCTER & GAMBLE INTL OPERATIONS SA  CH  02706111009540 1.643,56 2000822658 7360
0231 6111000510 2018 0270 EUR 603646 PROCTER & GAMBLE INTL OPERATIONS SA CH  02706111010275 65.299,53 2000878979 7360
° 0231 6111000511 2018 0270 EUR 603646 PROCTER & GAMBLE INTL OPERATIONS SA CH 02706111011636 19.080,00 2001007044 7250

IE e
oo oooo

Transaction Z1F_DOUBTFUL in PF1 and WP1 is customized to work only with a debit balance, however there might be the need to apply the doubtful
procedure in a credit balance, therefore these two situations are described below:

Doubtful Cockpit
Use Z1F_DOUBTFUL transaction and

select the option "Bad Debt - Write T
off", @ [

Only for Debit balance

E ) Options
Press Q to continue. P

. () Doubtful and Provision
Special GL Ind: D

() Provision
You can search by customer number or . o )
document or run the transaction with no (JReduce Provision orig BFC flow

info in the field d it will sh ] — . .
o ih fhe Bes and I Wil show & ( JReduce Provison by Write Off

open doubtful contracts.
Here in the example the selection is by (UReduce Provison by Payment

customer.

r_
T (s) Bad Debt - Write Off
Press @ to continue. L

Bad Debt WO
@

Selection options

—
Company Code LMUEL
Customer 603646
Document Number to
Fiscal Year to
[ Test Run
Specal G/L ind. B to
Select the items to write off (see the Bad Debt Wo
H H H ®weoff Josbympog X EE 2FF B ALI@RTR B@
assignment in FBL5N to see the lines
I d CoCode DocumentNo Fiscal Yr Item Aff. CoCo Currency Customer Name Country Reference  AmountSign SGL Ind. Contr. no. Bus. Area
related) 05 SoA00s967D 2018 3 EiR | 603646 PROCTER & GAMBLE INTL OPERATIONS 1 cosasssdst 46,50 D
o005 _sorovaseri 2016 1 SR 613546 PROCTER & GAVBLE VT OPERATIONS G T o e
[unns:snmnzwn 2018 2 EUR 603646 PROCTER & GAMBLE INTL OPERATIONS  CH 5.000,00- o 7360
o005 sto020e7 2018 1 SR 613545 PROCTER & GAVLE T OPERATIONS G Gos7snizaz 740222 7250
After selecting the lines concerned, S2d ekt
Dwieoff Doseympoy X EBER AFF E ATRT @ B
@Wr'ﬂ:e Off it o s oy nce s ot o, e
choose . w005 soto07t 2016 1 SR G036 PROCTER & GAMALE L OPERATIONS G it 70 Wsiiae
0005 75010020877 2018 2 EUR 603646 PROCTER & GAMBLE INTL OPERATIONS  CH 5.000,( D 7360 (@ 5010029879

Document 5010029879 was posted in company code 0005




Manually for Debit balance or credit
balance

Open F-32 transaction in local system
with special indicator "D"

Enter.

Select the invoice

&

Go back

Insert Posting Key 40 for debit 50 for
credit and the g/l account for the loss /
profit according to the SAP system:
PF1 - 6420000000 / 7420000000

WP1 - 98300800 / 98300812

Then click on Enter.

Insert * in the Amount field, the
business area related (for PF1) and the
cost center.

|

Save

Clear Customer: Header Data

Process open ftems

Account 1987
Company Code 0005

Clearing Date
Currency

Open Item Selection
Special G/L Ind d

Account items 1897 COQUIBA S.L.
Assignment Document... D.. P.. Posting .

=
11.03.2016| Period 3
ea

EUR

/| Normal 01

.. Docum...

47900006.. 5010012912 51 09 30.04.2.. 30.04.2...|

Clear Customer Display Overview
§| Process open items

Document Date
Posting Date
Document Number | INTERNAL

11.03.2016  Type )
11.03.2016 Period 3
Fiscal Year 2016
Reference
Doc.Header Text
Items in document currency
PK BusA Acct

D 0,00 c 0,00

Other line ftem

T =
Pstiy |40/ Account |6420000004 OiLind

Clear Customer Add G/L account item
&L & B @ Cchoose open items

6420000000| Trade receivables-loss
0005| SOLVAY CHEM INT

G/L Account
Company Code

Itemn 1 / Debit entry / 40

Amount 6.919,40 EUR
Tax code O Calculate
Business Area Trdg Part.BA
Cost Center Order
Sales Order Asset
WBS Element Network
Cost Object
Purchasing Doc.

Quantity
Value Date 11.03.2016
Assignment Asst re

Text Loss request

Choose open items  %&Display Currency

TType

Company Code
Currency
Translatn Date
Cross-CC no.
Trading Part.BA

Amount

0,00

Process open items & More data

*

EUR Gross il
6.919,40

Acct model Taxes

0005
EUR
11.03.201¢

Tax amnt

0 Line tems

MNew co.code

Acct model

& More

‘@ Long Texts
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