Extraction of Statement of Accounts
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1. Objective and Scope

The purpose of this document is to have a detailed procedure on how to extract Statement of Accounts.
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2. Statement of account

In case a customer requests a statement of account, this can be extracted by using transaction F.27 in the system in which the customer is managed
(PI1 if assigned to 0231, local systems if not).

The statement of account will refer to all open items as of the date of extraction and for all entities invoicing the customer. Additionally customer

master data can be customized so that a customer or several ones receive a statement on a recurrent basis (ex: monthly automatic sending to
customer email)

2.1 Manual extraction of Statement of Account

This chapter explains how to manually extract from F.27 a customer statement of account.
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STEP 6
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2.2 Automatic extraction of Statement of Account

This chapter explains how to define the system so that statements of customers' accounts are sent automatically to the customers.

STEP 1
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