
3 - Common request and issues
Incident Handling in Helix

Network flows issue : assigned the ticket to 
"Telecom Security Level 2" and Julien Velay for escalation

Authentication and network issue
If we are blocked and incident/support requests are not answered, we can ask for the support of who can access the Network  romain.clerc@syensqo.com 
and Firewall logs to help

Mention to him the incident number
Pibox name
Pibox mac address that can be found in Mapping Pibox file

Pibox cannot connect to Wifi
Check the wpa configuration: 

cat /etc/wpa_supplicant/wpa_supplicant.conf
sudo nano /etc/wpa_supplicant/wpa_supplicant.conf

NTP issue
Check if time is not synchronized on Pibox
Connect and check
< >timedatectl status

blocked URL

https://docs.google.com/spreadsheets/d/10xkhlyRomwrc_Nu9AmG5SwOH-czL6hdVUldx2hwcA24/edit?gid=0#gid=0
https://chat.google.com/u/0/api/get_attachment_url?url_type=FIFE_URL&content_type=image%2Fpng&attachment_token=AOo0EEX3IRTKpY38qNNbq40mw4EtGNsXTg6rvrSdsYdjQbRncbG9E8d9NqKrZk8RLmFYHsjFJwFh3y9wz9MCB9r65oZ2BtMmEEn6T%2FwvdYjlFlsneJU9hyWZFFKcVDlbPZsToC%2B%2B8FosLisJOQ6KXueYPi15QP7PCMjfeICuChhFzAaR7D5rO7GkWIVURzqPgoNwPSArLITR%2BzGJqyxikOzYsKn4CuxASMeueG50ox8AfzYlqLbQp68o742FIiZn2Z25LDq%2FuKfQ89dp0BQiRHpONwACPnyQyWm9RoSGC%2BW23HDvd%2BLmnslWZQyHoQ0JDF4RUi6gAwca3CEaDqdBnJYLKdTUpsyVN2V5dk9nfuuBZN0ab5270Wgd2AJPYufd1noKp7lge2YDH7iqnGjvGSfa0Sw6INA8l2pkCh9zn0%2FPY20QTUoHIptQnvhhx8Abtf6vuHlnJU3CbO37IAmQnG8BIK9CH37bT4XDROo%2FkFFf90rfJyam5%2Bq%2BE8F1gya4CEJ2Vz2aDUw7BY8CtbUZf73CNJYJi4%2BFbkiggrGtZpk51Rx41C7XbCxTJvd8uLXAAKc%3D&sz=w1919-h981
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