MSP: Regulatory Questions & Quality Questions (Customer
Requests)
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© Reach Products

® Profiles = MSP Customer Community Plus or CEP Partner user
® Markets = At least one Market assigned to the contact to be able search product
documentation/details and create records

Definition

This capability allows users to create Customer Requests and see the records shared between them and Syensqo that were created from the portal
and belong to their account corporate group.

Accessing points
This capability can be accessed through several points in MSP detailed below :

®* Homepage and 3 dots menu

W
: \':SVE NSQO MySyensqoPortal for RAVAGO o wseresisss @R
w

-

Solution Finder Regulatory & Quality Questions Sample Ordering
Find the right product, its details and Submit your regulatory and/or quality questions Order samples and track previous or ongoing
documentation here requests here

Documents Webinars

Safety Data Sheets Review webinars on Syensqo products or access
Regulatory Data Summaries trainings on MySyensqoPortal

Technical Data Sheets..

Detailed Capabilities
MSP user can access to :

® Customer Requests list
® Customer Requests details
o Linked to a specific Customer Requests, case comments is available for MSP users and Syensqo internals to be able to comment
the case.
o Attach files to a specific Customer Request
® Create a Customer Request
® Consult Regulatory Questions Disclaimer

Customer Requests list

This list presents all Customer Requests belonging to distributer corporate account that have been created from MSP, for customers only their own
customer requests appear.

It is presented in a table with the following columns :

® Request Number



Date/Time
Account Name
Type

Subject
Product

BU

Status

The list is presented in pages (10 per page)
The list can be filtered through :

My Questions (Disabled by default)

Request Number

Type

Country

BU

Status

Product

General search that searches the filter values

Every filter accepts multi-selections. The header of each column allows a sort the records.
The field Request Number is in orange. It is a link to access to details of a Customer Request, opening a new page.

@ Corporate website
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; ;‘;éSVENSQO MySyensqoPortal for RAVAGO R
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Homepage » Regulatory & Quaiity Questions

Regulatory & Quality Questions g pisasimer

Q, Search

~ Show Filters

My Questians
Renuest Number Type Country 8u Status Product
Q, Selecta number Select an option... . Select an option... . Select an option. . Select an option. . Select an option .
REQUEST NUMBER DATE/TIME ACCOUNT NAME TYPE SUBJECT PRODUCT EU STATUS
00398555 05-Dec-2024 RAVAGO CHEMICALS SPAIN S A Quality test RHODACAL LDS 23 AP Agro Approval Pending
00398936 04-Dec-2024 RAVAGO CHEMICALS SPAIN SA. Quality taste RHODASURF L40 AP Agro Approval Pending
00398537 04-Dec-2024 RAVAGO CHEMICALS SPAIN S A Quality test RHODASURF L 40 AP Agro Approval Pending
00398534 04-Dec-2024 RAVAGO CHEMICALS SPAIN S A Quality test RHODASURF L 40 AP Agro Approval Pending

Customer Request Details

The Customer Request detail page contains the following elements :



Homepage > Regulatory & Quality Questions > 00385958

00398959 g pisctaimer

3 Approved 4 Completed 5. Closed

» Case Information [ Customer Request Products (1) New

fezount Name seats PRODUCT LEVEL PRODUCT CODE  APPLICATION/E...
RAVAGO CHEMICALS SPAIN S A Approval Pending rd

siect @ ReceivedDste @ RHODACALL.. Level4 50100737 v
test 5/12/2024

(=<1 Requested Resolution Date @ View Al
U Severity/Pricrity @

Agro Medium

Tree Manufacturing Plant Code

Quality

Sub-Type Account Manager
Batch extension

~ Description

Initis| Description @
test

Amount

~ Customer Response

Customer Response @ Completed Date

~ System Information

CaseOrigin @
My Syensgo Portal

v System Information

Case Origin€)
My Solvay Portal

Case Comments (0) New

() Files(0) Add Files

Title Owner Last Modified Size

This page is totally in a read-only mode. No field can be updated. Comments can be added and linked documents can be downloaded.
Comments: Used for communication between the case owner and customer (Notification templates) :
Files: Share files between internal and customers (new file attachment notification only available for Samples)

Account Manager: when assigned the person gets a notification

Customer Request Creation

In the Customer Request list page, User can find a "New Customer Request" Button.
Clicking on that button, opens the creation form in a new page.
This Customer request creation form elements are :

Subject

Product

GBU

Application=BU

Account Manager (not mandatory)


https://docs.google.com/document/d/1MsYcRcoe7nhIOw2CbvD7k5AheDnd46RoM8B5-7ftCrY/edit?tab=t.0#heading=h.offho5h7ru39

Requested Resolution date

Type

Sub Type (mandatory)

Manufacturing Plant Code (mandatory when Quality type is selected) - "Labxx" plants— are not searchable as these are used
exclusively for product development samples

Initial Description

A Save Customer Request button

NEW REQUEST

Subject @

test

Product

[@) RHODASURFL40AP X

Application
Agro A
Account Manager
~None— .
Type
Quality -
Complaints must not be logged in this Portal. Please contact Syensqo Customer Service.
Sub-Type

Additional tests v

Manufacturing Plant Code

Search Utilities... Q

Manufacturing Plant Code is mandatory. Please fill the field.

Initial Description @

byui

Save Customer Request

When 'Batch extension' subtype is selected is mandatory to attach a file (by default it appears the upload files and drop files options)



Error Message

It is mandatory upload a file when you choose sub type Batch Extension

NEW REQUEST

Subject @
test

Product
@ RHODASURF L 40 AP X
Application
Agro -
Account Manager
~None-- -
Type
Quality -

Complaints must not be logged in this Portal. Please contact Syensqo Customer Service
Sub-Type

Batch extension -

Manufacturing Plant Code

Search Utilities... Q
Initial Description (@

rfteyhuj
A copy of the certificate of analysis is mandatory to process the request.

1, Upload Files Qrdropfiles

Customer Request business rules

In Salesforce when the case origin is MSP the customer request layout hides the fields '‘Customer Response Proposal’ and 'Customer Response
Proposal Details' and only shows 'Customer Response' field:

Casze
Customer Request / 00386365
- # 1L AMULAIURD LS AR~ LEVETD S — ARPILG LUOTE N USE UTienneu
» Customer Response
Customer Response ) Completed Date
rd
Time Spent @

s Closure

Data Model & Security

Product search visibility

Users are able to search for products where Market is the same assigned to their contact and their account region is included in the MSP
products region.

® Contact Market and Account Region = Product Market and Region


https://docs.google.com/spreadsheets/d/1YgwrUUVsdIx4vYkZPuvEMgqf6cp5LqPZ8vkhb1h674E/edit#gid=189547579

Contact

MSP TEST USER
Name
MSP TEST USER
Account Name ——
RAVAGO CHEMICALS SPAIN SA. EMEA Account

Account Screening Status @ —
Language

English

Related GBU

Prane

Mobie

email @

anil bairam-ext @syensgo.com

Social Media Profile

Crisis Contact For GBU

Aroma Performance;Fibras;Novecare:Soda Ash & Denvatives;Spedal Novecare
Chem;Technology Solutions;Oil & Gas Solutions
Job Department Inactive )
General Management
Function Description
Agent
Contact Role @ Markets
Metal Treatment;Lubricants;Personal CarecHome CareSeed Care:Crop
Protection;Emulsion Polymerization for Coatings;Emulsion
Poly for Additives for coatings, construction, inks
and adhesives
Product N
RHODASURF L 40 AP -
FUTULEOIUNT L Sy B
Product Narme it Product Name ja
RHODASURF L 40 AP RHODASURF L 40 AP
w MSP Product Finder
Markets RCI
Metal Treatment;Lubricants;Personal CaresHome Care:Seed Care'Crop Protection:Emulsion Polymerization for
Coatings;Emulsion Polymerization for adhesives;additives for coatings, construction, inks and adhesives 150 16128-2
INC
e e T e e e e e e g
§ mse Region é
a . = - ) . .
MSP CAS Number % Asia-PacificEurope, Africa 8t Middle East:Latin Amenca;North America |
Subject €
test
Product

(@) RHODASURFL40AP

Application

Reach Products

A customer from Middle East and Africa is able to create a customer request products in EMEA even if the product is not available in EU for Reach

reason. When product is flagged as 'Not Authorized for REACH Countries' reach countries cannot find the product:




v MSP Product Finder
Markets

Metal Treatment;Lubricants
MCI

MSP CAS Number

Net Authorized for REACH Countries

Region Exception

RCI

150 16128-2

MSP Region
Asia-PacificEurope, Africa & Middle East;Latin America;North America

Users with MSP Worldwide Access have access to the products of all regions as long as they have access to the Market that is assigned to the

Product

Contact
MSP TEST USER

Function
Agent
Contact Role @

Title

Source

Access to Products from CR,
Samples and Doc search

Create CRs
— Create

Search Docs

Any Persona
Account from contact=EMEA

Regulatory Access type

Market on contact is
included in Product

Description
P
Markets
' Metal Treatment;Lubricants;Personal Care;Home Care;Seed Care;Crop

Protection;Emulsion Polymerization for Coatings;Emulsion
Polymerization for adhesives; Additives for coatings, construction, inks
and adhesives

Wy Syensqo Portal Persana
# Regulatory
M5SP Waorldwide Access

Search Products with

» MSP Regional availability > Show results
=EMEA
Account from Contact is
from EMEA

Search Products with *If user has WW access the resulis must
#  Regional Availability | show all products for the Market

different from EMEA selected

y
Show no resuls

Users only have access to Regulatory type when their My Syensgo Portal Persona is Regulatory



Contact
MSP TEST USER

Title

Source

MEW RECJUEST

Subgec
s
Presia:
B =oasurFL40ap

Applicaion
Agro

Pdsre s ring Slare Coce

Sagroh Utistie

it Do i M)

Palymenzation tor adhesives;Additives tor coatings, construction, inks

and adhesives

My Syensgo Portal Persona
Regulatory

MSP Worldwide Access

v
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