
Documentation PM
 Everything you need is right here, from kickoff decks and workshop materials to PDDs and more, making it easy to find exactly what you're  

looking for and get up to speed fast !

 Explore essential decks and templates:

KickOff_Problem_Management
Procedure definition V1
Problem_Management_RCA_Tool
Problem_Management_Record_Template

 Tutorials to help you better understand the process within the tool:

Creating a Known Error in SmartIT.mp4
How to Create a Problem Ticket in Smart IT.mp4

 PDD PM

https://docs.google.com/presentation/d/1aQiJU1kReLlBeHrvQAy2E0fx674vt0lD/edit?usp=drive_link&ouid=103930074966502142233&rtpof=true&sd=true
https://docs.google.com/presentation/d/1kB7qSjx3NyWwIIBYDFTxatBPBbFAb_9m/edit?usp=sharing&ouid=105582621772434736864&rtpof=true&sd=true
https://docs.google.com/presentation/d/17BurjUXEUqg6c2CRj87cKn5dLhHF_Lv4/edit?usp=sharing&ouid=105582621772434736864&rtpof=true&sd=true
https://docs.google.com/document/d/1u6AX36xO43hTMA6DN5M2c3mPlWpV2Glc/edit?usp=sharing&ouid=105582621772434736864&rtpof=true&sd=true
https://wiki.syensqo.com/download/attachments/919012875/Creating%20a%20Known%20Error%20in%20SmartIT%20%F0%9F%9B%A0%EF%B8%8F.mp4?version=1&modificationDate=1754312484600&api=v2
https://wiki.syensqo.com/download/attachments/919012875/How%20to%20Create%20a%20Problem%20Ticket%20in%20Smart%20IT.mp4?version=1&modificationDate=1754312532238&api=v2
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